
  Exhibit B 



  Exhibit B 



  Exhibit B 



  Exhibit B 



  Exhibit B 



  Exhibit B 

Appeal and Fair Hearing Rights and Procedures 

 

IF YOU DISAGREE with an action taken or decision made by the DDDS, you have a RIGHT TO 

APPEAL the action or decision to the (1) DDDS Appeals Committee (2) Division of Social Services 

Medicaid Fair Hearing Officer, or (3) both.  They will give you a chance to explain why you do not 

agree.  After the appeal/hearing, a decision will be made if action/decision needs to be changed.  If 

you want a DDDS appeal or DSS Medicaid Fair hearing, you must ask for it in writing.  You may 

have someone, such as a lawyer or a friend, help you with your appeal or fair hearing.  You may also 

contact the Community Legal Aid Society, Inc., for free legal advice or representation.  They can be 

reached by calling their toll free number which is: 1-888-225-0582. 

The actions or decisions that you may appeal are: 
 

 You are determined to be not eligible to receive services from the DDDS 

 You are not offered a choice of either (1) home and community-based services or (2) institutional 

services 

 You are not offered a choice of service provider, or the service provider you choose is not approved 

 A  service you are receiving is reduced, suspended, or terminated 

 You are not satisfied with the outcome of an Individual Rights Complaint Inquiry (this can only be 

appealed to DDDS). 
 

If any of the actions or decisions listed above apply to you, then 
 

OPTION #1  (DDDS Appeal):  You have 30 calendar days from the time you are formally notified of the 

action or decision to complete and submit the attached “Appeals Request Form” and send it to: 
Mary Anderson, M.S.W. 

DDDS Appeals Committee 
26351 Patriots Way 

Georgetown, DE 19947 

(302) 933-3151 
 

OR,  
 

OPTION #2  (Medicaid Fair Hearing):  You have 90 days from the date of action or decision that you 

wish to appeal to contact the State of Delaware’s Medicaid Fair Hearing Officer (in writing) to request a 
Medicaid Fair Hearing: 
 

Medicaid Fair Hearing Officer 
Division of Social Services 

PO Box 906 
New Castle, DE 19720 

(302) 255-9528 
 

OR,  

 
You can do both Option #1 and Option #2 at the same time. 

  


