DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF
DEVELOPMENTAL DISABILITIES SERVICES

OFFICE OF THE DIRECTOR

January 8, 2016
Dear Providers

As the people we support learn about their rights to choose clinical service providers (BA/RN), other
than within the Residential provider staff, it has become a challenge to support that choice with our
current practices. In order for clinical service providers to have access to the necessary information they
need within another provider’s Therap account, the established protocol is for the clinical service
provider to request login access through the Residential and/or Day service provider administrators. As
it is becoming more common for clinicians to be supporting persons served by 2 or 3 other providers this
results in the clinician needing to have multiple login 1D’s/accounts/passwords.

To streamline the process, we will be implementing access through the Oversight account effective
Monday, 1/18/2016. The clinical provider staff will be set up with the same access rights that a clinical
staff (BA/RN) at DDDS currently has. Their access will be restricted to only those individuals that they
are actively supporting. When their service provision/support ends, their access to that individual’s
record will be removed. (This will mimic the rights access that will exist in the individual record in the
new system when implemented.) As there are audit trails for the information in Therap, it will be easy
to investigate when a potential report is received in regards to someone abusing their access to the
information within another provider account. If reported and substantiated, the user will lose their
right for continued access while still utilizing Therap.

In order for a provider to request their clinical staff to be set up and granted access to individuals they
are serving with another Residential and/or Day provider, the attached form will need to be completed
and submitted to DDDS_ECRSRequest@state.de.us, once received the clinical staff person will be set
up with the appropriate access and emailed with the single login User ID, default password, and
provider code that they will utilize to log into Therap for these specific individuals. The greatest word of
caution is that they will need to switch to their home agency account to complete their billing data as
that is the account in which the Service Authorizations will continue to be entered. All other
documentation will continue to be completed in the Residential provider account. To aid with
maintenance of access to the records, providers who have clinical staff accessing records through this
process will be required to submit to DDDS, the first week of each month, a caseload report of each
clinical staff person and the individuals they are actively supporting.

We look forward to hearing feedback on the process once it is implemented. Should you have any
questions, please feel free to contact Bob Goodhart.

Sincerely,
Terrence Macy, Ph.D. Robert Goodhart
Director of Community Services Quality Assurance Administrator

MAILING ADDRESS: WOODBROOK PROFESSIONAL CENTER ¢« 1056 SOUTH GOVERNOR’S AVENUE ¢ SUITE 101
DOVER ¢« DELAWARE ¢ 19904 « TELEPHONE: (302) 744-9600
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