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DIVISIONAL REQUIREMENTS
SPECIAL REQUIREMENTS FOR RESIDENTIAL SERVICES

A.	PURPOSE

The purpose of this Appendix is to articulate conditions, obligations, and duties of the respective parties with regard to the provision of room, board, and services in residential facilities as listed in Appendix B - List of Sites.
 

B.	      LEASING AND ACQUISITION

The VENDOR, ________________ must forward both new and renewal lease agreements.  Each lease must be accompanied by the DDDS Lease Approval and Authorization Form. The DIVISION must review and approve all leases or property acquisitions in advance of the VENDOR entering into any financial agreement or transfer agreement.  Monthly rent payments for residential sites shall comply with DHSS Policy Memorandum 62 which specifies rent may not exceed the residential “market rate rent for the building area” unless special circumstances can be documented and approved by the DIVISION. 

			http://www.dhss.delaware.gov/dhss/ddds/providercontract.html

VENDORS shall not purchase or lease vehicles, nor renew or extend leases on vehicles, without prior written approval from the DIVISION.  The DIVISION will not reimburse any expenses related to unapproved vehicles.

The DIVISION is to be provided with copies of all executed leases for residential sites and vehicles.


C.	CONTRACT PAYMENTS

1. For the purpose of this CONTRACT “site costs” shall mean the cost of rent/lease payments, utilities not covered within a rent/lease agreement, food, renters insurance, general insurance and applicable maintenance. 	

2. Total payments under this CONTRACT for residential site costs will not exceed $0.00 in accordance with Appendix C.  DDDS’s liability is limited to actual site costs that are not covered by client funds up to the budgeted amount and any amendments thereto. 

3.	The DDDS liability for site costs are to be invoiced to the DIVISION on a monthly basis a using the published monthly site costs documented in Appendix C.  Reconciliation of site costs paid to site costs incurred will be conducted after the state fiscal year closes, are contingent upon the receipt of cost reports from the provider and will not exceed the CONTRACT budget including amendments, thereto. 

a. The VENDOR is responsible for collecting each client's monthly client contribution in accordance with the Division’s Monthly Distribution Summary Report.  Monthly client contribution for each program participant is covered by the client’s SSI, SSDI, wages, etc., as this is not a covered cost in the HCBS Waiver program.

3.   The DIVISION will be responsible for paying the Client Contribution less an allowance of $140.00 per month (food) in the event a vacancy exists in a residential site for a period not to exceed 60 days.  A vacancy occurs when a client is permanently discharged or transferred.  Invoices for these payments are to be submitted separately. The DIVISION will not be responsible for these costs if the vacancy lasts longer than 60 days.  


D.	OTHER VENDOR RESPONSIBILITIES

1.	The VENDOR agrees to use its best efforts to obtain all supplies and materials required for use in the performance of this CONTRACT at the lowest practicable cost and to contain its total costs by competitive bidding whenever possible.

2.	Standards of Care in Residential Facilities

a. The VENDOR agrees to adhere to all State and Federal Standards required for each program which include the licensing standards of the Division of Long Term Care Residents Protection for Neighborhood Homes for Persons with Developmental Disabilities and the DDDS HCBS Waiver Certification Standards for Residential Habilitation provided in Neighborhood Homes and Community Living Arrangements. These standards can be found at the following URL’s:

http://regulations.delaware.gov/AdminCode/title16/Department of Health and Social Services/Division of Long Term Care Residents Protection/3310.shtml
http://www.dhss.delaware.gov/dhss/ddds/providercontract.html
	http://www.dmap.state.de.us/downloads/manuals.html

b.	The VENDOR agrees to provide the services necessary for the operation of the residential sites listed in Appendix B.

c. The VENDOR agrees to provide the DIVISION with information about each residential site, such as accessibility features, to enable it to assist clients in choosing a site that is appropriate to their needs.  The VENDOR will make efforts to reasonably accommodate individuals who need specialized assistance and/or support.

d.	The VENDOR agrees to maintain on the premises of each residential site complete and current client records in accordance with the DIVISION Neighborhood Home Standards.

e.	The VENDOR agrees to meet the nutritional needs of clients in accordance with the DIVISION’S health and safety standards and requirements in section 4.3.8 of the DDDS HCBS Waiver Certification Standards.

f.    The VENDOR shall not attempt to restrict or coerce a client who has been authorized to receive Nursing and Behavioral Consultation per the Plan of Care to receiving the service from the VENDOR. Clients may choose any combination of service providers to deliver care as specified in the Plan of Care. If a client chooses a Nursing or Behavioral Consultation provider other than the residential provider, the residential provider will cooperate fully with the Nursing or Behavioral Consultation provider to ensure that the Nursing and Behavior plans are fully implemented for the benefit of the client.


4.	Administration

a. The VENDOR agrees that requests for payment for elective medical, dental, or therapeutic care or any other services not covered by this CONTRACT, nor by Medicaid, Medicare, or any other payers, shall be submitted by the VENDOR to the DIVISION, prior to incurring such expense. The DIVISION will either approve or disapprove the request in writing. Emergency treatment or services can be approved verbally by the DIVISION.

b. The VENDOR agrees that prescriptions will be the covered by medical insurance of each program participant (Medicaid, Medicare, etc).  Co-pays are the responsibility of each client to be paid from client personal spending funds. In the event that there are medication expenses not covered by a third party payer and client funds are insufficient to cover those expenses, the DIVISION will be responsible for paying for those costs. The provider must invoice the DIVISION separately from the residential invoice for those items. 

c. The VENDOR agrees to maintain an inventory of all furnishings and equipment that were purchased in whole or in part with funds provided by the DIVISION.  This is to include all furnishings and equipment that have a dollar value of more than $50 and/or a durable life of more than one year.  All furnishings and equipment purchased primarily with funds provided by the DIVISION shall remain the property of the DIVISION and their disposition shall be at the sole discretion of the DIVISION.  Items may not be taken off of the inventory when they have been depreciated.  The VENDOR further agrees to submit a Provider Inventory List (Appendix F) to the DIVISION with each semi-annual cost and revenue report.
	
http://www.dhss.delaware.gov/dhss/ddds/providercontract.html

d. The VENDOR agrees to maintain separate accounts and auditable records for funds received and expended on behalf of clients. The record must include the source of the funds received and receipt date; expenditure dates, receipt and an explanation of each expenditure transaction. The VENDOR further agrees to provide access to the records by the DIVISION or its designee upon request. 

e. The VENDOR agrees that personal spending allowance includes all funds provided by the DIVISION, federal funding programs, Social Security or by the family or guardian on behalf of the clients.  These funds, as well as any additional funds earned by the client, shall not be used for payment of goods and services that are considered to be part of the required program or site expense unless prescribed by the DIVISION.


f. The VENDOR agrees that personal items such as toiletries, clothing, recreation (eating out, movies, etc), cable television, etc. are the responsibility of each client and may be paid for via the person’s personal spending allowance to the extent that client funds are available.

g. The VENDOR will arrange for an annual independent, professional audit of all client personal spending funds which must be submitted with the VENDOR’s annual audit. 




5.		Personnel

      a.	The VENDOR agrees to maintain a complement of staff at each residential site necessary to meet staffing ratios per the ICAP hours for which they are being paid for each resident and further agrees to maintain timekeeping records to sufficiently document the presence of staff at each residential site.

b.	The VENDOR agrees to designate an individual who is responsible for the administration of each residential site.  The VENDOR further agrees that this designee will be available to the DIVISION and to the in-home staff 24 hours per day and will be able to take any necessary actions on behalf of the VENDOR.

6.		Maintenance

a.	The VENDOR agrees to maintain the home, grounds, furnishings, and equipment in a habitable, safe, and attractive manner, reasonable wear and tear expected.  VENDOR agrees to comply with all applicable zoning provisions and deed restrictions.


G. DIVISION RESPONSIBILITIES

    The DIVISION agrees to provide or designate an individual or place of contact 24 hours a day, seven days a week for emergencies.


H.	STANDARDS FOR VENDOR USE OF STATE OF DELAWARE FLEET VEHICLES

Effective April 1, 2010, House Bill 305 allows the State of Delaware Fleet Services to lease State-owned vehicles directly to Division of Developmental Disabilities (DDDS) contracted residential provider agencies.  In addition to the standards set forth in Appendix A, Section G, the following new standards are in force:

The VENDOR shall

1. Submit payment within 30 days to the State of Delaware Fleet Services for monthly invoices received directly from Fleet Services for the previous service month per the monthly fixed lease charge established by the State of Delaware Fleet Services.

2. The DIVISION shall provide a transportation add-on to each individual’s per diem rate based on the vehicle type assigned to each site and the number of individuals contract for service at the site.
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