Guidance ECRS 2013-04

Application for Electronic Record Account
As of 01/01/2014

Vendors, once approved to be an authorized provider of service to the Division of Developmental
Disabilities Services (DDDS), will complete an online registration with the system provider (Therap).

Go to the Therap Website www.therapservices.net
In the far right bottom of the website click on PSP
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Therap Senices is currently usedin over 45 states and
provinces in the United States and Canada. Therap has
state contracts with Delaware, North Dakota, Nebraska
and Montana that mandate agencies to use Therap to
record incident reports. New Mexico uses Therap for
Electronic Comprehensive Health Assessment (eCHAT),
and the state offices of North Dakota, Washington and
Kansas also use Therap for their documentation.

Therap for States is a Case Management suite for the
State of North Dakota who use it for Waiver Management,
Eligibility Tracking, Overall Service Plans, Budgeting
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sessions on our different modules for all existing, new
and potential users

« Therap National Conference, January 28-30, 2014

« Regional Conference in Wilmington, Delaware, April
23-24,2014

* Regional Conference in Olympia, Washington, April 30
-Hay1,2014

* Regional Conference in Schiller Park, lllinais, April 30-
May1,2014

= Regional Conference in South Plainfield, New Jersey,
May7-8, 2014
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* Regional Conference in Dublin, California, May 13-14,

Quality Enhancement Reviews and more. -
2014
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List of all States where Therap is used

« Regional Conference in Garden City, New York, May 20

21,20
- + Regional Conference in Temple Terrace, Florida , May
North|

20-21,2014

* Regional Conference in Albuquerque, New hexico,
Iay 28-29, 2014

« Regional Conference in Roswell, Georgia, June 3-4,
2014

+ Regional Conference in Helena, Montana, June 3-4,
2014

+ Regional Conference in Bismarck, North Dakota, June
17-18,2014

Full List of Conferences

Contact us | Request a Demo Account | Learn More
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Sitemap | Accessibility | Linkto Us | Jobs at Therap | Privacy Policy | Legal Notice | Help & Support | Secure Login | PSP

@ Copyright Therap Services, LLC. 2003 - 2014, All Rights Reserved. U.S. Patents #8281370, #8528056, #8613054, and #8615790.
562 Watertown Avenue, Suite 3, Waterbury, CT 06708-2240, USA, Phone: 1-203-598-7553, Fax: 1-203-721-6102
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Click on “add new provider”
Complete the Agreement Details screen(s) with all information relevant to your agency

Once your information is submitted to Therap, Therap will contact the individual listed in the
agreement as to account information and training should be scheduled through Therap as to how to
log into the system, set up users, set up programs for enrollment within your agency, etc.

After you are notified by Therap that you have been set up with an account, you are encouraged to
notify DDDS at DDDS_ECRSRequest@state.de.us that you are established in Therap (this can be
done prior to actual training taking place). The DDDS fiscal office will be notified and a contract
manager will be assigned to your organization (if one has not already been assigned).


http://www.therapservices.net/

The DDDS Therap Administrator will also contact you to coordinate appropriate training based on
the type of services that you will be providing to consumers and documentation requirements for
this specific type of service provision. This training may be provided by a combination of Therap,
DDDS Therap Administrator, DDDS Training and Professional Development (TAPD) staff, or DDDS
discipline specific individuals to meet the need of your agency. Also another good tool is the online
materials at www.therapservices.net . You can search for the topic area of your choice by clicking
on Training, User Guide, or Quick Guides.
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Therap 2013.2.11 Released!

We are happy to announce that we have released version 2013.2.11 of Therap Applications! To learn more about the new features and enhancements included in this '!5 Therap 2013.2.11 F
release, please view the Release Notes for Therap 2013.2.11. You may also go through the Release 2013.2.11 User Guides for further details. -

To learn what new features ar

We look forward te your comments and suggestions regarding the features introduced in Therap 2013.2.11. Please feel free to write to us . introduced in Therap 2013.2.1

View Release Notes:

Release Notes for Therap 2013
View User Guides:

Therap 2013.2.11 User Guides

* 2013.2 User Guides ;@ Top FAQs

[&) Adding allergies that affect an Individual.

ISP Agenda

Activity Tracking for PRN Follow-up

Configure and Approve MAR

Letter Module

Import Shared Contacts from Excel

Individual Support Plan (ISP) 2013.2

o %& Upcoming Meeting
|£] Assigning the 'Multi Provider SComm' Role to a user. - = °

E Discharging an Individual from the system. [ online Alaska User Groups -

D Explanation of the terms Oversight Agency and Linked Provider. D online Alaska User Groups -

[& How to add more than one medication at a time for the same

D Online Alaska User Groups -
Individual?

Click here to view more User Guides

D Oregon User Group Meeting
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Prior to the provision of services, your agency should verify that a referral for the individual who
selected you for service has been made.

1. Login to your account at www.therapservices.net
2. Under the Admin tab on the left of the screen scroll down to the “CARE” section of the page
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Program New | List

Site New | List

Custom Field New | List

Shared Contact New | List | Reassign | Archive |

Import from Excel
Shared Contact Type Add / Edit
Signup Agreement New | List
Care
Individual Intake New | Pending Admission

Import from Excel

List | By Program | Search |

Individual Archive | Legacy IDF Archive

Individual Enroliment Archive By Program | By Individual

Add/Remove Individual(s) to Program Add/Remove

Individual Contact Report View

ISP Program Scoring Method New | List

Type of Habilitation Service List

Delaware ELP Configure Service Provider

Behavior List | Intervention List |

Behavior Plan Restraint List

Time Tracking Create Template | Template List
BETA
Employment
Cost Center New | List
Wage Category New | List

3. To the right of Individual Intake click on “Pending Admission” and admit the individual into
the appropriate program set up for your agency as shown during your Therap training. The
admission date should be the date authorized to begin services for this individual.

4. At this point your case documentation can occur.

Any questions, please feel free to contact the DDDS Therap Administrator

Robert (Bob) Goodhart

2540 Wrangle Hill Road, Suite 200
Bear, DE 19701

(302) 836-2176 (phone)

(302) 836-2647 (fax)
Bob.goodhart@state.de.us



mailto:Bob.goodhart@state.de.us

