
DELAWARE HEALTH CARE COMMISSION 
MARCH 4, 2010 

DELDOT ADMINISTRATION BUILDING  
FARMINGTON/FELTON CONFERENCE ROOM 

DOVER 
MINUTES 

 
Commission Members Present:  John Carney, Chairman; Lisa C. Barkley, MD; 
Theodore W. Becker, Jr.; Thomas J. Cook, Acting Secretary of Finance; A. Richard 
Heffron; and Fred Townsend.  
 
Members Absent: Rita Landgraf, Secretary, Delaware Health and Social Services; 
Janice E. Nevin, MD; Vivian Rapposelli, Secretary, Services for Children, Youth and 
Their Families; Dennis Rochford; and Karen Weldin Stewart, Insurance 
Commissioner. 
 
Staff Attending:  Paula Roy, Executive Director; Marlyn Marvel, Community 
Relations Officer; and Linda G. Johnson, Administrative Specialist. 
 
CALL TO ORDER 
The meeting was called to order at 9:15 a.m. by John Carney, 
Chairman.   
 
MEETING MINUTES OF FEBRUARY 4, 2010  
Fred Townsend made a motion to accept the February 4, 2010, 
meeting minutes.  Ted Becker seconded the motion.  There was a 
voice vote.  Motion carried. 

 
UNINSURED ACTION PLAN 
Update: Community Healthcare Access Program (CHAP) Oversight 
Workgroup 

 
Ted Becker, Chair of the CHAP Oversight Workgroup, reported that 
members convened via conference call on February 25. 
 
At the February Health Care Commission meeting, Dr. James Gill 
gave a presentation on the Patient-Centered Medical Home model and 
an overview of pilots in other states.  The CHAP Workgroup is 
following up with Dr. James Gill on next steps following his ‘Patient 
Centered Medical Home’ presentation at the February meeting 
  
The CHAP Workgroup is pursuing follow-up conversations with Dr. Gill 
to talk about what the scope of the Medical Society of Delaware pilot 
project that he is chairing actually is, and how the Commission can 
move forward to support and/or complement that project.   
 
Both Dr. Janice Nevin and Dr. Lisa Barkley have been extremely 
interested in primary care workforce development issues, and have 
been vocal about the patient-centered medical home concept and 
endorse forming a pilot in Delaware.   

 
 
 
 
Action 
The minutes of the 
February 4, 2010 
Commission 
meeting were 
approved. 
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Delaware Health Care Commission                                                                            Page 2                                    
Meeting Minutes 
March 4, 2010 
 

Fiscal Year 2010 site visits with CHAP vendors are being scheduled.  
This year, it will be important to talk about the reality of a tough 
economic climate and the Governor’s FY 2011 proposed budget 
reductions to the CHAP program.  The FY 2011 budget request is 
$1,250,000.00 (Tobacco Fund) and $250,000.00 from the General 
Fund.  The Governor’s Recommended Budget (SB196) is $996,000.00 
(Tobacco Fund) and $225,000.00 from the General Fund: a variance 
of $253,100.00. 
 
Letters were sent to the CHAP vendors letting them know about the 
proposed budget reductions and to put them on notice they should be 
thinking about the implications of those reductions and identify cost 
savings.   
 
The Health Homes and Program Management components of CHAP, 
Health Homes and Program Management, are scheduled to go out to 
bid for FY 2011, beginning July 1, 2010.   
 
Requests For Proposal (RFPs) are anticipated to be issued in March 
with May response dates. In addition to finalizing these contracts, all 
contracts for FY2011 renewal this year must be reviewed.  The RFP 
outlines desired services within the Health Homes and the Health 
Home’s response to the RFP describes how it will deliver those 
services.  
 
Action:  CHAP Health Homes and Program Management Request for 
Proposals 
 
The CHAP Oversight Workgroup requested the Commission’s 
authorization to issue an RFP to solicit proposals from health homes 
and program management.  In addition, the Workgroup requested the 
Commission’s authorization to negotiate and execute contracts with 
the CHAP outreach vendors who are on the second year of their 
contract with the option to renew. 
 
Action 
Ted Becker made a motion that an RFP be released to solicit 
proposals for CHAP health homes and program management, and 
that the CHAP Oversight Workgroup be given authorization to 
negotiate and execute contracts with the CHAP Outreach vendors 
who are on the second year of their contract with the option to 
renew.  Tom Cook seconded the motion.  There was a voice vote.  
Motion carried. 
 
INFORMATION AND TECHNOLOGY 
Update:  Delaware Health Information Network (DHIN) Progress 
Gina Perez presented an update on the activities and progress of 
the Delaware Health Information Network (DHIN).   
 

Letters were sent 
to the CHAP 
vendors letting 
them know about 
the proposed 
budget reductions 
and to put them on 
notice they should 
be thinking about 
the implications of 
those reductions 
and identify cost 
savings.   
 
 
 
 
 
 
 
 
 
Action 
The Commission 
approved the 
release of an RFP 
to solicit proposals 
for CHAP health 
homes and 
program 
management, and 
gave the CHAP 
Oversight 
Workgroup 
authorization to 
negotiate and 
execute contracts 
with the CHAP 
outreach vendors 
who are on the 
second year of 
their contract with 
the option to 
renew. 
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The DHIN has been awarded $4.68 million in federal American 
Reinvestment and Recovery Act (ARRA) funds under the State 
Health Information Exchange Cooperative Agreement program.  
The funds will be distributed over four years.  Among the new 
activities the grant will support are:  
     ●  connectivity to Medicaid      
     ●  connectivity to the Division of Public Health 
         - immunization registry 
         - public health laboratory 
     ●  connectivity to Division of Substance Abuse and Mental  
         Health 
     ●  connectivity to Department of Services for Children, Youth  
         and Their Families 
     ●  claims processing  
  
The new interface will collect patient records and test results in real 
time.  For example, a patient's immunization for a specific disease 
would be automatically recorded with the Division of Public Health 
and a quick check would help the patient avoid receiving the same 
immunization later. Providers currently fax the information to the 
Division. 
 
The agreement was announced at a press conference Thursday, 
February 18, at Henrietta Johnson Medical Center in South 
Wilmington, by U.S. Senators Thomas Carper, Ted Kaufman, and 
Congressman Michael Castle.  Lt. Governor Matthew Denn, DHCC 
Chair John Carney and DHIN Chair Robert White also participated 
in the event, as well as other DHIN users. 
 

The money will also be used to speed up processing and more 
accurately verify eligibility for Medicaid. It is also intended to 
enable doctors to electronically order procedures and therapies. 
All those advancements are expected to be ready within three 
years. 

 
DHIN has applied for a three year, $20 million Beacon 
Communities grant, under the American Recovery and 
Reinvestment Act of 2009 (ARRA).  If awarded, it will: 
     ●  Support in-depth planning for technical infrastructure for  
         public programs, including Division of Public Health,  
         Department of Correction, and the Department of Services  
         for Children, Youth and Their Families.  The result will  
         support enhanced bio-surveillance, immunizations and  
         electronic health records.  
 
      ●  Assist physicians who do not otherwise qualify for incentive  
         payments to adopt Electronic  Medical Records (EMRs), such  
         as the Department of Correction 
 

The DHIN has 
been awarded 
$4.68 million in 
ARRA funds.  The 
funds will be 
distributed over 
four years to 
connect the 
network with the 
Delaware Division 
of Public Health's 
Medicaid. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DHIN has applied 
for a three year, 
$20 million 
Beacon 
Communities 
grant, under the 
American 
Recovery and 
Reinvestment Act 
of 2009 (ARRA).   
 
DHIN enrollment 
increased from 
160 live practices 
on February 10, 
2010, to 166 live 
practices as of 
February 26, 
2010, with 57 
practices in the 
pipeline and 4 new 
practices added in 
February.   
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      ●  Allow for connectivity to the Veterans Administration (VA).  
         Many physicians see veterans in their offices but do not have  
         access to their VA records. 
     ●  Availability of obstetric patient history information in hospital  
         emergency departments. 
 
DHIN enrollment increased from 160 live practices on February 10, 
2010, to 166 live practices as of February 26, 2010, with 57 
practices in the pipeline and 4 new practices added in February.   
 
More than 811,000 unique patients are represented in the Master 
Patient Index. 
 
DHIN had enrolled 56 percent of providers actively practicing 
medicine in Delaware.  The number of practices signed off (turned 
off previous method of receiving data) held steady at 32.  All 3.9 
software version practices were migrated to 5.1 version.  
 
Sunset Review  
The DHIN Sunset Review hearing was Wednesday, February 24 
beginning at 6:00 p.m. in the Joint Finance Committee hearing 
room in Legislative Hall.  Committee members asked questions of 
DHIN representatives based on the Sunset Committee staff report.  
The question and answer period was suspended to allow for public 
comment, which went on for about one hour and was favorable.  A 
second hearing will be Wednesday, March 10, at 3:30 to continue 
the question and answer period.    
 
Audit 
The DHIN audit is on-going.   
 
Legislation 
No action is expected on the legislation regarding DHIN governance 
until the Sunset Review process is complete.   
 

Materials distributed to Commissioners included: a February 18 
press release from Senator Carper and a February 19 News 
Journal article announcing the $4, 680,000.00 cooperative 
agreement grant awarded to DHIN and a New Journal article 
about the Joint Sunset Committee’s public hearing on the 
Delaware Health Information Network.                  

 
Chairman Carney spoke to one of the Chairs of the Sunset Review 
Committee.  Mr. Carney believes there is still a lack of 
understanding in the legislature about what DHIN is and does.   
Gina Perez said a briefing book was given to Sunset Review 
Committee members explaining what DHIN is and included 
national news articles about DHIN. 
 

More than 
811,000 unique 
patient s are 
represented in the 
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Index. 
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Rob White, Chairman of the DHIN, added that they were 
limiting the discussion with the Sunset Committee to the two 
issues that are the purpose for Sunset Review: 1.) Is there a 
need for the organization to exist; and 2.) Is the current 
organization meeting that need?  There is approval from 
stakeholders and on a national level that DHIN is operating 
well and arguably operating better than anywhere else in the 
country.    
 
Mr. White observed one of the problems with understanding 
is that the current organizational structure and the 
public/private partnership of DHIN is perplexing from an audit 
and oversight standpoint.  DHIN is a hybrid organization with 
oversight from both the public and private sectors.  It is a 
hard message to convey.  The Sunset Committee staff report 
contains one and a half pages of important things to be 
considered.  Most of the items listed were submitted by DHIN 
as challenges and opportunities.   
 
Mr. Carney asked where the DHIN is with respect to the 
sustainability funding proposal. The vision has always been 
that the entity would be self sustaining through some kind of 
fee.  It has been running mostly on grants and taxpayer 
dollars.   
  
Rob White answered that the funding has been one third 
federal, one third state and one third private sector.  Use of 
the DHIN by hospitals and labs is transaction based.   
 
There is a time period during implementation that sites are 
running parallel methods of receiving information until they 
are completely satisfied with getting information from the 
DHIN and the other method is stopped.     
 
Mr. White said it is critical that DHIN receive the requested 
$1 million dollars in the FY11 Bond bill. 
 
Fred Townsend asked if the Sunset Committee intended to 
wind up its report before the end of the session.  Tom Cook 
said more than likely the Legislature will finalize something 
this session.  
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Medicity and AIM contract amendments 
Rich Heffron gave a summary of Medicity and AIM contract 
amendments.   
 
Medicity 
The Medicity addendum is the result of 6 new project components, 
in addition to new activities required as a result of the Health 
Information Exchange Cooperative Agreement project: 
 
New Project Components  
•  Outpatient Medication Inquiry project:  the addendum  
    changes the terms in the existing contract, reducing the  
    amount by $17,049 and changing the payment terms to 
    fixed price through 6/30/10. 
 
•  Delaware Health Net (DHN – the system used by 3 of the 4  
    federally qualified health centers resulting from and paid for by  
    their HRSA Electronic Health Records (EHR) Implementation  
    Grant).  The two deliverables are to develop the ability to  
    download DHIN information into the Delaware Health Net’s  
    EHR system, and to develop the ability to send Continuity of  
    Care Documents (CCDs) into the DHIN from the DHN EHR.   
 
•  New interfaces for Christiana Care Health System to  
    support gastroenterology, radiology and lab systems.  
 
•  LOINC Code Mapping:  for St. Francis and Christiana Care Health  
    System’s new lab system. This will allow for trending of  
    results with other laboratories.  
 
NHIN  
•  NHIN No-Cost extension: primary deliverable is to demonstrate  
   functionality to allow a provider to send a message to a  
   potential referral provider, providing non-confidential patient  
   information and facilitating an electronic referral across HIEs.  
 
HIE Cooperative Agreement Announced Last Week 
•  HIE Cooperative Agreement: Continuity of Care (CCD)  
    Exchange Gateway to support an automated referral  
    network, EMR immunization routing, and e-prescribing. 
 
•  Implementation of the of the EHR Primer product, which will be 
   self-funded with provider implementation and monthly  
   subscription fees. 
 
Advances in Management (AIM) 
The AIM contract provides for staffing and overhead related to the 
hiring of 4 new positions required to support the deliverables in the 
HIE cooperative agreement: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Delaware Health Care Commission                                                                            Page 7                                    
Meeting Minutes 
March 4, 2010 
 

•  Project Manager:  is responsible for managing the DHIN project  
   from project initiation to project completion. The manager will be  
   required to apply a broad knowledge of project management and  
   administrative support concepts, practices and procedures to a  
   contract, project, or task.   In addition the Project Manager will  
   gather requirements from internal stakeholders with regard to  
   DHIN connectivity and functionality and forecast and monitor  
   timelines and milestones that affect internal resources. 
 
•  Implementation Specialist:  provides set up, on-site training and  
    follow-up with physician practices enrolling in the Delaware  
    Health Information Network.  This position is critical to the  
    overall success of DHIN, as the Implementation Specialist is the  
    personal contact for the project that all practices will see and  
    utilize as an ongoing resource.  The Implementation Specialist  
    will participate in supporting the overall mission of the DHIN, to  
    provide real time clinical information across Delaware, by  
    providing such training in a professional and complete manner. 
 
•  Administrative Assistant:  Responsible for supporting the  
   implementation team with regard to the administrative functions  
   needed to conduct training, tracking and reporting of DHIN Users  
   as well as will support the financial management aspects of DHIN  
   with regard to accounts receivables for new fee structures  
   implemented in FY11. 
 
•  Executive Assistant 
 
The AIM contract amendment will also allow an extension of a 
contract with Quality Insights of Delaware (QID)to allow work 
toward adoption of EMRs in physician practices to continue.  
Through this arrangement, QID actually helps physician office 
EMR’s interface with DHIN. 
 
HEALTH PROFESSIONAL WORKFORCE DEVELOPMENT 
Update: Delaware Institute for Medical Education and Research 
(DIMER) Report - Dr. Lisa Barkley 

Dr. Barkley is scheduled to meet with Dr. Kathleen Matt, Dean 
of the University of Delaware’s College of Health Sciences and 
Executive Director of the Health Sciences Alliance (HSA) on 
March 18 to have a follow up discussion on the HSA and how 
the Commission can support this effort, particularly as it relates 
to workforce development issues.  Dr. Nevin is also trying to 
coordinate a meeting date. 
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DIMER Report 
The DIMER Board met on February 17, 2010.  Dr. Barkley was not 
able to attend the meeting but Health Care Commission staff 
reported that an exciting media opportunity was discussed and a 
series of interviews were scheduled over the last week with WHYY-
TV.   
 
Dr. Barkley reported that WHYY contacted the Commission staff 
and the DIMER Board to coordinate several interviews to focus on 
the history of DIMER and the enhanced opportunities that it 
provides for Delaware residents to obtain a medical education. 
 
WHYY conducted camera and telephone  interviews: 
•  DIMER - Medical School - Dr. David Paskin, Senior Associate  
   Dean for Graduate Medical Education & Affiliations, Jefferson  
   Medical College 
•  Christiana Care Health Services medical resident and DIMER  
    recipient  - Dr. Scott Hammer and Dr. Jen Hurd 
•  Physician practicing in Delaware and DIMER recipient - Dr. Janice  
    Nevin 
•   Delaware Health Sciences Alliance - Dr. Kathy Matt, Dean,  
    College of Health Sciences, University of Delaware 
 
Many thanks to Bill Schmitt in Christiana Communications for 
helping WHYY arrange video footage at the Christiana Care Health 
Services hospital and others who assisted with this story. 
 
This story will air this Friday, March 5th on WHYY TV12's "First" at 
5:30 pm and 10:00 pm.  It will also be available online at 
www.whyy.org/delaware  
 
Dr. Barkley said it is absolutely essential to pay attention to 
workforce issues as we look to the future, particularly as we talk 
about comprehensive health reform. The anticipated gap in the 
demand for services brought on by an aging population and the 
number and distribution of professionals to provide care is 
expected to widen.  It is imperative that we attract physicians to 
practice medicine in Delaware, especially in underserved areas of 
the state. 
 
Action : State Loan Repayment Program 
A conference call with the Loan Repayment Committee was 
convened at 2:30 p.m. on February 12, 2010 and the DIMER Board 
of Directors met on February 17, 2010 to review the current 
applications for loan repayment. 
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Funding Updates 
The Loan Repayment Program has the following funds available for 
distribution: 
       $41,000 available in State DIMER funds through June 30,  
         2010  
       $72,214 available in State DIDER funds through June 30,  
         2010 
       $118,000 available in federal matching funds through August  
         30,2010 
       $87,500 available in ARRA federal matching funds through  
         September 29, 2010 
 
There were a number of applicants to revisit, which were placed on 
hold and delayed until this review period.  There was only one new 
loan repayment application, Dr. Susan Rose Lipson, Family Practice 
Obstetrician (FP-OB). 
 
Review of Applications 
The Loan Repayment Committee and DIMER Board of Directors 
reviewed the following applications and made the following 
recommendations. 
 
1. Site:  Westside Family Health Care, Newark (Brookside office) 
              27 Marrows Road, Newark, DE 19713 
This facility, which treats 3,476 patients per year, has already been 
approved as a loan repayment site and qualifies for federal 
matching funds.  

 
Susan Rose Lipson, MD (FP-OB) Recruitment–start 1/19/10            
       graduated from Jefferson Medical College, Philadelphia,     
        PA in 2003  
       completed her residency training at the Crozer- 
        Keystone Family Medicine Springfield, PA in 2006.   
       joined the faculty at the University of Pennsylvania  
        family medicine residency program.   
       provided prenatal care at two city clinics in     
        Philadelphia  
       spent 2.5 years at a city clinic called Health Annex 
 
Dr. Lipson’s total student debt burden is about $162,000 (verified) 
and she is interested in a two year commitment.   

 
Recommendation 
It is recommended that Dr. Susan Lipson be awarded loan 
repayment in the amount of $25,000 ($12,500 state funds plus 
$12,500 federal funds) for a two year contract to practice at 
Westside Family Health Care in Newark. 
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2.  Site: The Birth Center: Holistic Women’s Health Care, LLC,  
     Wilmington 
This site provides care to approximately 2000 patients per year 
and is dedicated to improving prenatal outcomes in Wilmington.  
One third of its patients are Medicaid enrollees (others are covered 
under private insurance).   The Birth Center provides free 
pregnancy confirmation to all patients, prenatal care, 
labor/delivery, child birth education classes, post partum home 
visits, extensive newborn care, breast feeding support and routine 
well-woman care.  The nurse midwives can trade call days and 
office days as needed to accommodate for personal scheduling 
conflicts or events.  Each midwife is allotted four hours of  
administration time per week. 
 
Funding: State Funds Only 
 
According to the federal SLRP Regulations, for OB-GYN physicians 
and certified nurse midwives, the majority of the 40 hours per 
week (not less than 21 hours) is expected to be spent providing 
direct patient care.  Also, time spent in “on-call” status will not 
count toward the 40-hour work week.   
 
Nicole Black, Certified Nurse Midwife – 1 Yr. extension request 
       graduated from the University of Pennsylvania with a  
        Master’s in Nursing in 2006   
       licensed in Delaware as an RN   
       works a total of 24 hours per week and spends an additional  
        60 hours on call 
       spends significant time responding to labor/delivery.  The site  
        will provide a full account of hours spent in this capacity.  
 
Ms. Black recently completed a loan repayment service obligation 
contract effective for the period of August 1, 2007 through July 31, 
2009 and was awarded $10,000.  At the time of her award she had 
$56,000 in loans (verified).  Today, her current total student debt 
burden is $28,101.93.  She is requesting a one year loan 
repayment extension. 
 
Recommendation 
It is recommended that all extension requests be placed on “HOLD” 
due to limited availability of funding and that priority be given to 
new applicants.  
   
Katie J. Mansur, CNM - 1 yr. extension request 
       graduated from Columbia University with an MS in Nurse  
        Midwifery in 2003.   
       licensed nurse mid-wife in Delaware and works a total of 24  
        hours per week and spends an additional 60 hours on call and 
        spends significant time responding to labor/delivery.   The  
        site will provide a full account of hours spent in this capacity 
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       speaks basic medical Spanish.  
 
Ms. Mansur recently completed a loan repayment service obligation 
contract effective for the period of August 1, 2007 through July 31, 
2009 and was awarded $10,000.  At the time of her award she had 
about $59,000 in loans.  Today, her current total student debt 
burden is $32,368.  She is requesting a one year loan repayment 
extension.   
 
Recommendation 
It is recommended that all extension requests be placed on hold 
due to limited availability of funding and that priority be given to 
new applicants.  
 
4.  Site application:  La Red Health Center (FQHC), 505 West  
     Market Street, Georgetown 
       treats 4,839 patients per year and of the total patient  
        population, 3,387 patients fall below 200% of federal  
        poverty level (FPL).   
 
This facility has already been approved as a loan repayment site 
and qualifies for federal matching funds.  
 
Recruiting one Family Practice physician and one Family Practice 
Nurse Practitioner (waiting for health professional applications)  
Projected hiring timeline is about 4-6 months to recruit. 
 
Recommendation 
Funds have already been set aside for La Red to recruit one Family 
Practice physician.  It is recommended that La Red keep the DHCC 
informed of progress with recruiting a physician.   
   
5. Sites:  Bayhealth Medical Center at Milford Memorial Hospital, 21  
    West Clarke Street, Milford and Kent  General Hospital, 640  
    South State Street, Dover  
            Treats approximately ____ 
            Funding:  State/Federal 
 
Bayhealth Medical Center, located in central Delaware, serves a 
population of approximately 215,000 in its primary and secondary 
service areas.  Kent County’s population is expected to grow at a 
rate of 11% from 2008 through 2013, which is almost double the 
projected rate for the entire state.   
 
Tricia E. Downing, MD–Internal Medicine–Hospitalist-Recruitment 
       graduated from the University of Pittsburgh (PA) School of  
        Medicine, in 2006 and completed her residency training at the  
        Jacobi Medical Center at the Albert Einstein College of  
        Medicine, Bronx, NY, in June 2009.   
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       currently a Hospitalist contracted to Bayhealth Medical Center  
        which includes both the Kent General Hospital in Dover and  
        the Milford Memorial Hospital in Milford.   
       provides care to patients who do not have established care in  
        the area whether they are insured or uninsured, those with  
        Medicaid, and underinsured.   
       can speak some medical terminology in Spanish.   
 
Dr. Downing’s total student debt burden is about $281,461 and she 
is interested in a three year service commitment.   
 
Recommendation 
Leah Jones asked Deputy Attorney General Stuart Drowos for an 
opinion on eligibility of privately contracted providers who practice 
at a federally qualified practice site to be awarded loan repayment.  
Ms. Jones also reached out for advice from the Federal Health 
Resources and Services Administration (HRSA) and researched how 
other states were handling this issue.     
 
Delaware’s contract is with the provider, whether they are a private 
contractor or an employee of the practice site.  All program 
responsibilities, including federal default penalties, are assumed by 
the provider regardless of employment or contract status. The 
provider must agree to work full-time in a shortage area (including 
FQHCs) for a minimum number of hours.  We can require that the 
provider is responsible for finding another position in a shortage 
area if for some reason (clinic closes, contract ends, etc.) they 
can't work there any longer.  We will allow a reasonable grace 
period for them to find another position (we may give the health 
professional up to a year, which is then added on to their service 
obligation).   In addition, we will require both the provider and 
their clinic manager/employer to sign semi-annual certifications 
that the provider is abiding by his/her contract (hours/week, 
seeing Medicaid, etc.).  
 
6.  Site:  Bayhealth Medical Group of Harrington, 205 Shaw  
     Avenue, Harrington, DE 19952.   
 
Of the total patient population, the site treats approximately 38% 
Medicare and 13% Medicaid. 
 
Funding:  State/Federal  
 
Andrew Nash, DO, FACP–Internal Medicine-Recruitment 
       graduated from Des Moines University College of Osteopathic  
        Medicine in Des Moines, IA in 1994.   
       completed his residency training in Internal Medicine at the  
        Lankenau Hospital located in Wynnewood, PA in 1998.  
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       involved in the Family and Community preceptor program for  
        CCHS, which involves teaching medical residents to serve the  
        community.   
       elected to Fellowship in the American College of Physicians in  
        2006, which is awarded for clinical excellence and dedication  
        to Internal Medicine  
       board certified in Internal Medicine.   
 
Dr. Nash recently joined Bayhealth Medical Center in June 2009 
and his office location is in Harrington, working with Dr. Vincent 
Lobo.  Dr. Nash’s total student debt burden is approximately 
$226,000 and he also has a business loan of approximately 
$150,000 from running his own practice at one time.   
 
Recommendation 
It is recommended that Dr. Andrew Nash be awarded loan 
repayment in the amount of $25,000 ($12,500 state funds plus 
$12,500 federal funds) for a two year contract to practice with the 
Bayhealth Medical Group of Harrington, contingent upon 
verification of the patient mix at the practice site.     
 
7.  Site:  Delaware Hospital for the Chronically Ill (DHCI), 111  
     Sunnyside Road, Smyrna, DE 
Site is physically located in a federally designated Mental Health 
Professional Shortage Area (MH HPSA) 
 
Funding:  As a public, state-run facility, this site is eligible for 
federal funds.  The facility is open 24 hours a day, 7 days a week. 
 
This 62-acre campus is a state run long-term care facility, with 400 
licensed beds providing intermediate and skilled care.  The hospital 
staffs four full-time family practice physicians, one dentist, one 
dental assistant, two full-time psychologists and one psychiatric 
nurse specialist.   
     
DHCI treats approximately 198 patients per year.  Of the total 
patient population, 90 patients were treated for mental health.  
About 21 patients were below 200% federal poverty level (fpl) 
and about 86% of the total patient population is Medicaid. 
 
Tracey D. Frazier, PSY D, LCSW, LCDP – Psychologist 
       graduated from Immaculata University in Immaculata, PA  
        with a Doctorate of Psychology in 2004.   
       contractual Psychologist with Liberty Health Care and  
         presently works at the Delaware Hospital for the Chronically  
         Ill as a full-time Licensed Clinical Psychologist since 2006.   
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In this position, her responsibilities include clinical and diagnostic 
evaluation of individuals with organic brain disorders and other 
mental health conditions as well as interpretation of psychological 
tests, participation in interdisciplinary meetings, individual and 
family counseling services, and training of other disciplines in the 
understanding of mental illnesses and associated functional 
behaviors.   
 
Dr. Frazier’s total student debt burden is $23,391 and she is 
interested in a two year service commitment.   
 
Recommendation 
Leah Jones asked Deputy Attorney General Stuart Drowos for an 
opinion on eligibility of privately contracted providers who practice 
at a federally qualified practice site to be awarded loan repayment.  
Ms. Jones also reached out for advice from the Federal Health 
Resources and Services Administration (HRSA) and researched how 
other states were handling this issue.     
 
The response is the same as for Dr. Tricia Downing. 
    
8.  Site: Cecil C. Gordon, Jr., MD 
     Primary care group practice located at 611 West 18th St.,  
     Wilmington 
         
About 15% of the patient population (1,224 annually) is Medicaid 
enrollees. The practice uses a sliding fee scale for self-pay patients, 
and is already a CHAP provider.   
Hours of operation: Mon - Fri: 8:30 am – 5:00 pm, Saturday: 9:00 
am – 3:00 pm 
 

 Funding:  State only funds 
 

Valerie Tuck, CNP - 1 yr. extension request 
       graduated from Temple University with a BSN in Nursing in  
        1976, and University of Pennsylvania with a MSN/CRNP in  
        Perinatal Nursing in 1996.   
       the majority of her work experience has been with high-risk  
         underserved populations, which she considers the driving  
         force of her career.   
 
Ms. Tuck recently completed a loan repayment service obligation 
contract effective for the period of August 1,2007,  through July 
31, 2009 and was awarded $10,000.  At the time of her award she 
had about $19,600.  Ms. Tuck currently has $11,052 in outstanding 
educational loans and requests a one year extension. 
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Recommendation 
It is recommended that all extension requests be placed on hold 
due to availability of funding and that priority be given to new 
applicants.  
 
9.  Site:  Southern Delaware Medical Group, 119 Neurology Way,  
     Milford 
Approximately 3,662 patents are treated for primary health per 
year 
 
Funding:  State Funds Only 
 
Megan Williams, FNP 
       graduated from the University of Carolina with a MSN in  
        2005.   
       bilingual in English/Spanish.   
 
Ms. William’s total student debt burden is approximately $11,600 
and she is interested in a three service commitment. 
 
Recommendation 
It is recommended that this application be placed on hold.  
 
10. Southern Delaware Medical Group, 119 Neurology Way,  
      Milford, DE 
Approximately 3,662 patents are treated for primary health per 
year. 
 
Funding:  State Funds Only 
 
Shalini Gough, MD 
       graduated from the University of North Carolina in Chapel  
        Hill, NC in May 2006.   
 
       completed her residency training at Clarkson  
        Family Practice in Omaha, NE in 2009.   
 
Dr. Gough’s total student debt burden is approximately $81,754 
and she is interested in a three year service commitment.   
 
Recommendation 
It is recommended that this application be placed on hold. 
 
Doctors Shahreen Malik, Megan Gaskill and Nicole Hancq were each 
approved for loan repayment in the amount of $25,000.00 but 
requested their awards be put on hold until learning if their 
applications for the National Health Service Corps, a federal loan 
repayment program which awards $50,000.00, are approved.  If 
they are approved, $75,000.00 would revert back to the SLRP 
funds.  
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 Action 
Ted Becker made a motion to approve Dr. Lipson for $25,000.00 
and Dr. Nash for $25,000.00.  Rich Heffron seconded the motion.  
There was a voice vote.  Motion carried. 
        
RESEARCH AND POLICY DEVELOPMENT    
Paula Roy reported Ed Ratledge will be preparing the Uninsured 
Delawareans report and this year he will look at additional issues 
raised at the retreat and incorporate them in the report, along with 
workforce access issues, and some analysis of federal health 
reform, should it be enacted within the contract period.   
 
OTHER BUSINESS 
John Carney said he had a conversation with emergency room 
physicians who told him that their business is continuing to 
expand.  It suggested that the Commission might want to take a 
look at this issue. 
 
Mr. Becker asked if any comment was made as to whether or not 
the people seeking emergency room care had health care 
coverage. 
 
Mr. Heffron’s doctor told him that his patients who worked at 
Chrysler, the refinery and General Motors are no longer coming to 
his office.  They are going directly to the hospital emergency room.   
 
Rob White said there was a double digit increase in the number of 
Medicaid patients utilizing the emergency room last year compared 
to the previous year.  
 
PUBLIC COMMENT 
An opportunity was given for public comment and there was none.   
 
NEXT MEETING 
The next meeting of the Delaware Health Care Commission will be 
held on Thursday, April 1, at 9:00 a.m. at the DelDOT 
Administration Building in the Farmington/Felton Conference Room, 
800 Bay Road, Dover.  
 
ADJOURN 
The meeting adjourned at 10:40 a.m. 
 
 

Action 
Ted Becker made 
a motion to 
approve Dr. 
Lipson for 
$25,000.00 and 
Dr. Nash for 
$25,000.00.  Rich 
Heffron seconded 
the motion.  There 
was a voice vote.  
Motion carried. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Next Meeting 
The next meeting 
of the Delaware 
Health Care 
Commission will 
be held on 
Thursday, April 1, 
2010, at 9:00 
a.m. at the 
DelDOT 
Administration 
Building in the 
Farmington/Felton
Room, 800 Bay 
Road, Dover.   
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GUESTS 
 

Shannon Backus Delmarva Rural Ministries 
Judith Chaconas DHSS/Division of Public Health/Bureau of Health 

Planning Management 
Barbara DeBastiani Wheeler and Associates 
Dr. Robert Frelich Medical Society of Delaware 
Debbie Gottschalk Delaware Health and Social Services 
Barbara Jackson Hewlett Packard 
Jonathan Kirch American Heart Association/ASA 
Lolita Lopez Westside Family Health 
Anne McGhee HRSA/Bureau of Primary Health Care 
George Meldrum Nemours 
Linda Nemes Department of Insurance 
Sheila Nutter Hewlett Packard  
Brian Olson LaRed 
Gina Perez Advances in Management/DHIN 
Lillian Ronnberg Hewlett Packard 
Lisa Schieffert Delaware Healthcare Association 
Rob White Delaware Physician’s Care, Inc. 
Betsy Wheeler Wheeler and Associates/CHAP 
 


