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The statements made on this plan of correction
are not an admission to and do not constitute It
an agreement with the alleged deficiencies therein. ||
To remain in compliance with all Federal and 1
State regulations, the center has taken or

will take the actions set forth in the following
plan of correction. The plan of correction
constitutes the centers allegation of compliance
such that all alléged deficiencies cited have been 1
or will be corrected by the date or dates indicated. ||

Effective 5/30/2012 a backup plan

was put into place with having

Marcus Hook Pharmacy as our

back up pharmacy in the event that
Heartland Pharmacy will not be able

to deliver the medications needed by the
required ordered time of administration to
the resident.

Every faxed medication order will

have the confirmation sheet placed in

a binder with a copy of the order. Upon

receipt of the medication the nurse on ~
duty will note date, time received and

verify the accuracy of the order.

The Resident Service Coordinator will
review all new admissions and hospital
returns to eliminate any potential
problems of not having a medication
on hand. The nurses have been
in-serviced by the RSC, this was put

into place 5/30/2012.
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The Human Resources manager i
and the Resident Services Coordinator . "

the first day of employment to ensure .
all requirements have been completed.

An corporate audit tool will be mamtmned S

by the Resident Service Coordinator
to ensure all immunizations
are up to date for all staff. This tool 1s in>_ .

' place and had just started being used at

" the May 2012 survey. The RSC/HR were _
. in-serviced and this was put into placeon - -
. 5/30/2012.
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will review all new hire paperwork on - b
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No food will be stored in the prep sink,
this will monitored by the Food Service
Coordinator and the Executive Director.

and this was completed and put into
place on 5/30/2012.

All foods shall be covered, dated and

labeled. This will be monitored by the
dietary staff on a daily basiswhen
temperatures are checked in the walk in.

" The FSC and dietary aid have been

in-serviced and this has been put into
place as of 5-30-2012.

The FSC and dietary aid were in serviced ,.
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All foods shall be covered, dated and
labeled. This will be monitored by the
dietary staff on a daily basis when :
temperatures are checked in the walkin. "~
The FSC and dietary aid have been
in-serviced and this has been put into

place as of 5-30-2012.

4-101.11

The 8 inch OD sauce pan was discarded
immediately following the surveyor

bringing it to our attention. We have R
replaced any pots & pans.that have shown /=7
signs of pitting or chipping. The FSC has

been in-serviced on observing the wear of ,
pots/pans. This was put into effect on 5/30/2012. '
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4-9, 4-901,4-903.11,

All pots & pans will be checked to

ensure they are dry prior to being put away. .
The Food Service Coordinator will conduct -+ ||
random audits and discuss his findingsin -~
morning meeting with the department
manager team. The FSC and dietary

aid have been in-serviced and this was
put into place on 5/30/2012,

6-3,6-301, 6-301.12

All paper towel dispensers will be checked

and filled by housekeeping on a daily basis.

In the event the housekeeping staff is off,

the Building Service Coordinator will check

all dispensers. Additional paper towels will be

left in the supply room of each house so staff on
evening and nights will be able to fill

dispensers if needed. The BSC has done an
in-service with all staff on how to fill a paper
towel dispenser, this was completed on 6/26/2012.
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A list will be maintained by house,
room number & resident name on
each med cart that will remind the
nurse to assess vital signs as ordered
prior to giving medication.

The nurses were in-serviced and

this was put into place on 5/30/2012.

The Resident Service Coordinator

will do a weekly MAR Audit and
document findings and discuss at morning
meeting with Nurses and department
coordinators. This was put into place on
5/30/2012.

All new medications requiring vital sign
assessments will be added to the weekly
list on the day of the order by the

Resident Services Coordinator or designee.
This will be reviewed weekly to ensure
Compliance ad discussed with nursing staff.
The nurses were in-serviced and this was
put into place on 5/30/2012.
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Any resident who is plus or minus (4)
Pounds in a month will automatically
require a re-weigh will be done.

The physician will be notified and
They will be placed on weekly weights
pending change in status.

The dietician will also be notified.
The nurses have been in-serviced and
this was put into place on 5/30/2012.
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