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Web Method Name:  CreateClientAlert 
URLs: Internal Test URL from within State Network is: https://testws.state.de.us:1400/dhss/MciServices 
            External Test URL from outside State Network is: https://testws.delaware.gov:1400/dhss/MciServices 
DB2 Stored Procedure Utilized:  D2PMIMA1 
********************************** 
Description:  This creates an alert message in the MCI system linked to the client’s MCI number. 
 
Minimum Input Required: 
 1.) First input parameter (MCI Number) 
 2.) Third input parameter (Contact Name) 
 3.) Fifth input parameter (Agency Code) 
 4.) Sixth input parameter (Organization Code) 
 5.) Seventh input parameter (Disposition Code) 
 6.) Eighth input parameter (Division Code) 
 7.) Ninth input parameter (Notes about the Alert) 
 8.) Eleventh input parameter (User ID) 
 9.) Twelfth input parameter (Password) 
 
Input Parameters: 

1.) MCI Number – Input must be a numeric string consisting of from 1 to 10 digits 
2.) Alert Record Unique Key – Input must be either an empty string (when creating a new Alert), or a 16 
  character unique key value of an existing Alert record (when updating an existing alert using the 
  values provided in the other input parameters). 
3.) Contact Name – Input must be 24 characters (max) for the name of the person serving as the contact in 
  regard to the subject of the alert. 
4.) Contact Phone Number – Input must be 10 characters (or empty) for the phone number of the person 
  serving as the contact in regard to the subject of the alert. 
5.) Agency Code – Input must be 6 characters (max) for the alert Agency Code. (See documentation for the 
  MCI Web Service to “Retrieve Key Codes”.) 
6.) Organization Code – Input must be 4 characters (max) for the alert Organization Code. (See 
  documentation for the MCI Web Service to “Retrieve Key Codes”.) 
7.) Disposition Code – Input must be 1 character for the alert Disposition Code. (See documentation for 
  the MCI Web Service to “Retrieve Key Codes”.) 
8.) Division Code – Input must be 3 characters (max) for the alert Division Code. (See documentation for the 
  MCI Web Service to “Retrieve Key Codes”.) 
9.) Notes – Input must be 250 characters (max) for the main information contained in the alert. 
10.)  Additional Notes – Input must be 100 characters (max) for additional information about the alert (See 
  documentation for the MCI Web Service to “Retrieve Key Codes”.) 
11.) User Name – A valid DHSS Mainframe ID (a non-expiring Application User ID may be used, if 

       assigned) 
12.) Password – The current password corresponding with the User Name above 

 
Output:  
Output is an XML document with the first line being the XML declaration of XML version and encoding used. 
The second line describes the root element of the document: 
 The root element name will be “Errors” if one or more error is returned 
 Otherwise the root element name will be “Results” 
 The root element will also contain general XML Schema reference text for developers’ information 
If the root element is “Errors”, then: 
 The first child element is a return code of 4 or fewer characters - XML Tag Name of <ReturnCode> 
 The second child element will be a descriptive message - XML Tag Name of <ErrorMessage> 
 Subsequent child elements will be additional Return Code / Error Message pairs for each additional error 
If the name of the root element is “Results”, then: 
     The following group of data is returned: 
 7 characters for alert create/update worker ID - XML Tag Name of  <WorkerId> 
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 10 characters for alert create/update date (in the format of CCYY-MM-DD) - XML Tag Name 

       of  <CreateDate> 
 8 characters for alert create/update time (in the format of hh:mm:ss) - XML Tag Name 
        of  <CreateTime> 
 16 characters for unique alert record key of alert created or updated- XML Tag Name of <UniqueKey> 
 
Output Sample – Alert created or updated successfully:  

  <?xml version="1.0" encoding="utf-8" ?>  
- <Results xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

xmlns:xsd="http://www.w3.org/2001/XMLSchema"> 
  <WorkerId>HSSSP61</WorkerId>  
  <CreateDate>2008-05-12</CreateDate>  
  <CreateTime>12:02:41</CreateTime>  
  <UniqueKey>3D9E86431EB7C1FF</UniqueKey>  
  </Results> 

 


