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INTRODUCTION

On the following pages, you will find the January 1, 2010 - December 31, 2012 Cashier Training Handbook for
the Special Supplemental Nutrition Program for Women, Infants, and Children (WIC).

BACKGROUND

WIC is a federally funded program, which is, administered at the federal level by the Food and Nutrition
Service (FNS), United States Department of Agriculture. The State of Delaware, Division of Public Health, is
responsible for the administration of the Delaware WIC Program (hereafter referred to as the WIC State
Agency). The WIC State Agency office is responsible for all the operations of the program in accordance with
federal and state rules, regulations and guidelines.

The primary purpose of the WIC Program is to make health and nutrition services available to eligible
individuals. Under the WIC Program, authorized health professionals prescribe nutritious supplemental foods
and teach nutrition education to pregnant, postpartum, and breastfeeding women, infants, and children to their
fifth birthday.

WIC participants receive food instruments (vouchers) to enable them to purchase WIC approved foods at local
retail grocery stores. The voucher has a prescription for specific foods selected for the nutritional need of the
individual with amounts listed on the front of the voucher.

CASHIER TRAINING HANDBOOK AREAS

1. Introduction page Page 1

2. WIC Transaction section Pages 2-9

3. General Questions section Pages 10-16
4. Exercises section Pagesl17-25
5. Answer section Pages 26-27
6. Answer sheet Pages 28

7. Index of Questions Page 29

8. Monthly Minimum Stock Check List Pages 30-32

NOTE: If you have any suggestions or comments, please send them to the Vendor Unit at
the following address:

Delaware WIC Program
Blue Hen Corporate Center
655 Bay Road, Suite 4B
Dover, DE 19901

ATTN: Vendor Unit
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How do | cash a voucher?

You must:
e Ask the WIC participant or proxy for her/his WIC ID folder, food instruments and cash-value voucher(s).

o Verify the transaction date is on or after the Don’t Cash Before listed in the upper right corner of the
WIC food instrument and cash-value vouchers.

o Verify the transaction date is on or before the Do Not Use After listed in the lower left corner of the
WIC food instrument and cash-value vouchers.

e Check the name and ID number on the food instruments and cash-value vouchers to match the
information on the WIC ID folder.

e Check the food items that are being purchased with each voucher against the list of authorized WIC
foods.

e Ring up the WIC foods being purchased for each food instrument and cash-value voucher.
e Write the total actual cost of WIC foods, in ink, in the amount box.
o Verify dollar amount does not exceed dollar amount on the cash-value voucher.

e Have the participant or proxy sign each voucher after you have written the amount on the food
instrument and cash-value voucher.

o Verify that the signature on the voucher is one of the signatures listed on the WIC ID folder.

e Endorse the back of the voucher. (Options: Write your WIC vendor ID number or use a stamp that has
your store name or run the voucher through the cash register.)

e Use the vendor stamp in the designated area on the front of the WIC voucher(s).

Remember to:
M Separate the WIC approved foods from the regular groceries.
M Not give the WIC participant or proxy any cash as a part of the WIC transaction.
M Not give the WIC participant or proxy a rain check for any items that are not available.
M Endorse the back of the voucher.

Use the vendor stamp in the designated area on the front of the WIC voucher(s). Have a designated person (other
than the person stamping the vouchers) review all vouchers for accuracy before depositing.

Page 3



Authorized WIC food voucher

Vendor Authorization
Stamp

/

Issue Date

999 ' 9876543 04/03/0

Participant Voucher
ID Number Number
Participant
Name
12_34567_ DOE SARAH
| P mC Bmk *\J f\

DELAWARE
o == OF
2 2
0
=
) MoV
WIC PRELRAM

DE LAWAF\E: \le" D?OGRAN‘I

1 - CHEESE (1 POUND)
2 — MILK (1 GALLON) 2% OR LE

—36 OZ OR LESS WIC APPROVED ADULT CEREAL

1-JUICE (11.5 - 12 OZ FRZN)
1- DRIED BEAN (1 POUND)

1 - GRADE A LARGE EGGS (1 DOZE

TEST MESSRAGE FOR WIC CHECK.....EOM
DO NOT USH AFTER 05/02/09

SS

\ Amount
Box

Validation

Statement

Expiration
Date

Authorized
WIC Foods

Signature Box
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Authorized WIC cash value voucher

Participant Voucher gg;gor Authorization
ID Number Number P
Participant ,
Name Is/%:e Date
12_34567_ _ DOE SARAH | 999 9876543 12/10/0
DELAWARE PNC Ba_n_klf_\_l_ A [ AV 1O THE ORT
‘E{f% ”lLAL’VAh&WICD?OGRAM ' ven ‘

1- UP TO $10.00 FRESH FRUITS AND/OR VEGETABLES

SWEET POTATOES AN YAMS ALLOWED - NO WHITE POTATOES

NOT TO EXCEED $10.Q0 S

TEST MESYAGE FOR WIC CHECK.....EOM
DO NOT USE AFTER 01/09/10

N\ T
Dollar amount

validation Exgiration allowed for
Statement ate Fresh Fruits & || signature Box
Vegetables

Possible value amounts
($6, $8, $10 & $15)
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You have an appointment to come back to
the clinic on the date and time below,

2|8
&
%E

PIIYD
aMWoauU

Date Time

WIC ID Folder

Anthorzed Foods for Women and Children

MILK - 5TORE BRAND, i Gailon. balf e quit {alam specsied)
Fresh {en flavared], Viaamin & ongl 11
Whale, low Gxl. reduced G, [ free
I lisreet oz concher
Eialiared B ittermal i, Wit A el [
Lactwse retbuded, V1 in A dist 1
Whale, bow Eal. reduced fiat free
D /B -

Pantenrized Aanerican. cheddar, or meczarell
Mo cheene [ood. product oc spicad

DELAWARE HEALTH
AND SOCIAL SERVICES
DVISION OF PUBLIC HEALTH

P  BOPTLEAH L MUTRETION PRI Fos
Wi b ar Do (RICT

PR AR

WIC Identification Folder

LOST OR MISPLACED VOUCHERS
MAY NOT BE REPLACED!
TREAT THEM LIKE CASH!

wAlvicliind sEveting shetd

Genesal Mills Kedingg's
Lieerios CEn Flakes
i prsain Cheerios Crispim

Prewtoct 18
Chorey THea
Chex

Whieas Chex
Whiaies

Cereals, Hot

ol REed]

e of Whieal Do) o e Toad, pus bnilivielis] servng poc ke
[Aaker

Instant Cstmeal egelanfonigingll mclveionf scoing

RS gy

i tied, sdimnce, mwwrctoncd
il TEIsA, TR Jboe: N0 THErvesl Sigrprise”

riclies, |06 Jutee

il Loaky Lol Musselei: s, Whate

Apple = SeneeE i
Hoqeee

Juice, Froms 41,5 - 11oumcs rossenniace
Welehs - sl 2
Ol

R RAYE greca e sligl
wia fred labell. Fathomark. Food

radled Jitice

e, Tesin P

PEANUT BUTTER - STORE BRAND, 18cumce

Cremig o Crumciuy

N el o sersbrnalow addeil

DRIED BEANS/FEAS - STORE BRAND, | pxusd paceage
B Varbeey

sl spces o mmeat

EGGS - STORE BRAND, 1 scxs

Large, wiiiz snly

BREAD - STORE BRAND, 1 jswsd peckage 118 numcn|

LOOR Whede whient only

TORTILLAS - STORE DRAND, : pouns pakage L0 sanee)

ECHH Winehe whical caly

Mo junce donks, juics

OF FWETeIel e

Haiaad Limmary W61 i, W T80 300 T8 TR 1D

Fartiefpani Mo, Partickpant Nanw

The signature below must agree with the
countersignature on the WIC vouchers

Algagture ol Partespsen | fPacend or Guarding of Pargopant

Prooc daptiennll

WIC Clinic

Phone §

[Please call this nurnher for intormation
or ta peschedule)

Fabder 15 not vabid sithout a stamp
| -800-222-2 189 {Admintstration|
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Voucher Stamping (example)

%€ sty
mp 1,
eI i

14568 DOF, SARAY 9676562 | 000309

BARTICIPANT 1D 40 NAME OF PARTICIPANT . ™ W OUCHER N, | DONT EREEORE

DELAWARE PNC Bank N.A. o
i Jeannetie, PA 15644 = (I
DELAWARE WIC PROGRAM

f-Up to $8.00 FRESH Fruts end/or Vegetables

1Y T THE ORLER OF

VENDCR

AUTHOREATIN
WIC PROGRAN

. STPIEE |
PARTICIPANT = VAL B FOR

(R SWEET POTATOES AND YAMS ALLOWED - NO WRITE POTATOES

VENDOR MUST DEROSIT

VEHDOR FILL &
SRR RELONY PO
THE TEHS PLACHASED

ONTHELEFT

WITHIN GO DAY
FROM DATE OF 19502 #HOTTO EXCEED *$8.00%**
KXXKRRXXXKXXKXXXKXK | SIGNATURE

DO NOT USE AFTER 03/02/09

Stampitin the center of the rectangle

Make sure your ink pad has enough black ink (not too rmuch, not too lite]

Make sure to apply the right pressure to avoid unwanted spots or marks around the number
This is the only place where the stamp should go.

Have a designated person (other than the person stamping the vouchers) review all vouchers for accuracy
before depositing them in the bank

Only the VYendor Stamp provided by WIC can be used. Handwritten numbers cannot replace the rubber
stamp.
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Simple Altered Voucher (example)

2345678 DOE, SARAH 999 9944227 11/17/09
DELAWARE | PNC Bank N.A. 5
LB Jeannette, PA 15644
:Em% DELAWARE WIC PROGRAM
1 - MILK (1 GALLON) 2% OR LESS

WIC PROGRAM

1 - MILK (1/2 GALLON) 2% OR LESS
—36 OZ OR LESS WIC APPROVED ADULT CEREAL
1-JUICE (64 OZ BOTTLE)

1- PEANUT BUTTER (18 02) S e
1 - GRADE A LARGE EGGS (1 DOZEN) 18 91
SIGNATURE S et D orer

TEST MESSAGE FOR WIC CHECK...... EOM
DO NOT USE AFTER: 12/16/09

A Above is one example of a Simple Altered Voucher. In this example, the participant
found a dozen eggs in the cart after the cashier rang up the other WIC food items. The
cashier corrected the amount on the voucher.

1. What is the difference between a simple altered voucher and a complex altered voucher?
Simple Altered Voucher is a voucher that a food item has been added to; a food item has been
subtracted from, has an incorrect total, or has illegible numbers on it.

Complex Altered Voucher is a voucher that is unsigned, is damaged, has numerous corrections in
total, has been accepted with a handwritten alteration, has been accepted after the expiration date,
or has been accepted before the date of issuance.

2. How do I correct a simple altered voucher?
For the simple altered voucher, mark a line through the incorrect dollar amount and write the

correct amount somewhere visible on the voucher. The WIC participant must initial the corrected

amount. The corrected voucher can then be deposited with the vendor’s daily receipts.

Page 8



S3EhE POLEILO] FM LEALMIATED - QN sin paumaans - ON
saFREaA] 9010l ‘sapu snnl equnp aand - oy
(dns feay mo| a4 aamy 1sn) 2300l 8400 [ SYR - ST ([
(dins mag uaard awel] 15mA) aEnl 95001 PIRYAIO PO - SAALRA ||V
qrawneg - 3)ddy
uor] poog - addy
oy sENIUN - 3ddy
{1age) pas) e2auag - addy
pauaMsUn NV HE THOLS - 38uesy i 709 10 1P S0NE pappaE At - 0N
T e T e Tk M) e B Tl PR T T ETN spanpud 53992 125 A0] “WIP0S mef ‘patiodu - (N
R saainl pauagaans - (| SA[RUIS PWEIY I 30T TRAARA - ON
soButanig aatnl “sape oanl syunp aonl - Op prands 10 1anpoud “poog a3aya - O
SN PALILIOF 191N - QN Ju.ﬂ.éﬁiﬁuq E.a_.___.u.,__. TS PR T Ganaan,
{2 pad) mazuag - apddy 3
sururjasEny - apddy

Jearp Spory - apddy ATENCH 2225 T8 WIS (3500 18} ] (2] 18 PIINER HoUm 0F soqddy]
pataamsun ‘N TIOLS - Moy RO FON (] WIREIIA Wi PR TEaa
sHurssalpsdip yua pateoedand 1o pauimd “uazal - O aamnl vgnn PURLAID PI0 - SMIALRA ||V ! M

{313 'y “uapjon Nassny “oyepl o) saormod aigm - O (pamare reu-aswding 1sanmg) aoml o001 somy QE. LNAEA 1Y

_ﬁuzﬁmwﬂ__.s .._q.w_zwam.émw_ aapmod 0§71 W AIEIUAI00I UL 23UND £

GE] I, TRNDE] - A0 Aeg ERIaE

T aapmed zo GTL % J1UIIN0a fuEd 330n0 £l

QNP 0 1D - O Ao s33eyoRd TUIALIS [ENPIAIPUT - [EIWNEC) IUESH] %ﬁbg
Faed PI0s "W poe mO] ‘seajeundg ‘SIS - (N sTqd Fuiatas [Rnprapur o 'AJuo xoq anjq - wRgm §0 WesD) {1
u SIVTHID Q100 20§ saesyoed Turaras [Enpaipus - O
(s0nz(} [puBuoemEan) Eaune WS - 1ayEnd) 1% 30 EIENPEST EIAID DULEIO Op
T Y JO LRI - GISIGTA] IO R AT T SIOEN 7 Spad iy _.u_?,r.u;
iy *ADUE) R[S "ANAIP 10 IS0 - O TOF SN E z

aed prios n_:ﬁow A Enudn__a O 61 1Pnpolg -5 35002y

: ] xrdssy - 5 3oy SAG[PALL 10 SUISFAD "INETI0 "W 0N

SR wo]) - 5330y E@. NV SPoaf pug S3Nakit

FHICA N = S{ILRY [RISURDy i

SpOU PRRELIOUINR Jals0y [raadg-g AU B3 - S{IY [RRa0
PRUSI] 10U SE|TLLIOE JURIL] -5 I FIY - K[ UL
(befewLrg "ot} U LHi< AT AT - SN (R
AN pateiodens-p NI - S|P PRI
AW prrapmog-f SOUIRAU T MIEIO- 1N - 5|14 [Rratary

(PraaeT “21) X1 350w ] SOLIAYT - S| [RIAUATY SHG I 20 JENLE LIEM PN TED00T (3

Jituamng-| FIOC 500 u_._§ AT vﬂuﬁgﬂm&.ﬂ E._Hﬂuhi ; i3
o SU00AOIA GAZHONINVIVIDads - NINO GHESET ANV TETN

wresdold 34 ARATEC
POLIR] JUIWDMEY TIOT - D1OT
SANITIAIND NOLLYWHOANT G000 D1A AIZIEA0HLY



PPPPPP



General Questions

. Who do I call if I have a questions or problems?
You need to contact the WIC State Agency office with any questions or problems and ask to speak to
someone in the Vendor Unit. The phone number is 1-800-222-2189 or
(302) 739-4614.

. Why can’t I call the clinic nearest to my store and ask them questions?
Clinic personnel do not have any authority to deal with vendor service issues.

. What is the mailing address of the Vendor Unit?
All mail should be addressed to: Delaware WIC Program, Blue Hen Corporate Center, 655 Bay Road, Suite
4-B, Dover, DE 19901. It is best to mark envelopes “ATTN: VENDOR UNIT”.

. Should the WIC participants identify themselves?
The WIC participants are instructed to identify themselves. Sometimes the WIC participants forget to
identify themselves. It is a good idea for you to ask the customer if they have any coupons, food stamps or
WIC vouchers before you start to ring up the sale.

. What are a voucher and/or a food instrument?
A voucher and/or a food instrument are the form of payment used by the Delaware WIC Program. It
contains specific supplemental foods and quantities prescribed by a Nutritionist.

Do I have to endorse the back of the voucher before it is deposited?
Yes, you must endorse the back of the voucher. It is up to you whether you a) write your WIC vendor ID
number, b) use a stamp that has your store name or c) run the voucher through the cash register.

. What color is a voucher?
A WIC voucher is mauve and white with black printing.

. What are the parts of a voucher?
Beginning at the upper left corner you will find: 1) ID Number (WIC participant ID number), 2) Recipient
Name (WIC participant name), 3) Don’t Cash Before date (first day the voucher can be cashed), 4) Amount
box (cashier writes amount of purchase here), 5) Signature box (WIC participant or proxy signs here after
amount is written in amount box), 6) Do Not Use After date (last day the voucher can be cashed), 7)
Authorized Foods area (authorized WIC foods and quantities that can be purchased with the voucher), 8)
Validation Statement (states valid transaction and redemption periods), 9) Pay to the Order Of (place vendor
authorization stamp here before depositing the voucher). See voucher illustration in The WIC Transaction
section.

. Are vouchers printed or hand written?
All vouchers are created with a printer. The Delaware WIC Program NEVER uses hand written vouchers.
If a voucher has foods, quantities, vendor names, participant names or ID numbers, etc. written (by hand) on
it, DO NOT ACCEPT IT. This is considered a fraudulently altered voucher.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

General Questions

What is a WIC ID folder?
A WIC identification folder is used by WIC participants and proxies to identify who is authorized, by the
WIC Program, to cash vouchers.

What color is a WIC ID folder?
The WIC ID folder is gray with mauve/maroon printing.

Where can | find the information, on the WIC ID folder, that I need to use when | cash a voucher?
The outside (front) of the WIC ID folder contains the WIC participant ID number, name(s), clinic location,
the blue WIC validation stamp, and the signature(s) of the participant, parent/guardian and/or assigned

proxy.

What do | do if a WIC participant or proxy doesn’t have their WIC ID folder?
Do not accept any vouchers. You may not accept any other form of identification from the person.

What do I do if the signature on the voucher is not listed on the WIC ID folder?
Do not accept the voucher. Only a person whose signature is listed on the WIC ID folder is authorized to
cash vouchers.

What do | do if the name and ID number on the voucher are not listed on the WIC ID folder?
Do not accept the voucher. You have no way of knowing if the person with the voucher is actually
authorized to cash it. A WIC customer should be directed to clinic to have their folder corrected.

What if the WIC ID folder doesn’t have the blue WIC stamp?
Do not accept any vouchers. The WIC ID folder is not valid without the stamp.

What is a proxy?
A proxy is a person who is authorized to act for the WIC participant. She/he is authorized to redeem
vouchers at the store.

Who can be a proxy?
A proxy may be a parent, guardian or other responsible adult over 16 years of age. The person who is a
proxy should have signed the WIC ID folder before reaching the store.

What do | do if the WIC transaction date is before the Don’t Cash Before date?
Do not accept any vouchers before the Don’t Cash Before date.

What do I do if the WIC transaction date is after the Do Not Use After date?
Do not accept any vouchers after the Do Not Use After date.
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21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

General Questions con’t

How many vouchers can a WIC participant cash at one time?
The WIC participant can cash any number of vouchers at one time.

What do I do if a WIC participant is cashing more than one voucher at a time?
You must handle each voucher separately.

What do | do when our store is out of stock of WIC foods?

The only thing that you can do is inform the WIC participant of her/his options. She/he has the following
options: 1) use the voucher for those items that are available, 2) return to the store with the voucher when
the item is available, or 3) use the voucher at another authorized WIC store.

Can | give the WIC participant a rain check for WIC foods that are out of stock?
No. If a WIC participant cashes the voucher with WIC foods out of stock, they lose those items.

What do | do if my store has a special offer for example buy one get one free?
If the special offer involves a WIC food, the WIC participant may participate in the offer.

Can a WIC participant use coupons and/or club cards with the vouchers?
Yes, a WIC participant can use coupons and club cards.

Can a WIC participant exchange WIC food for cash?
No, you can not knowingly allow any exchange of WIC food for cash.

Should I give the WIC participant a cash register receipt?
You can give a WIC participant a cash register receipt, if the receipt has a code identifying it’s a WIC
transaction.

What do I do if the WIC participant tried to purchase the wrong WIC food?
Do not accept any foods that are not listed on the voucher.

What do | do if the WIC voucher has WIC food crossed off and other items written on it?
Do not accept the voucher. There should be no handwriting on the voucher before the WIC transaction.

Can a WIC participant purchase more WIC food than listed on the voucher?
No, the WIC foods are prescribed in specific quantities and sizes.

Can | combine the total of the WIC foods with the total of other groceries?
No, each voucher should only have the total amount of the WIC purchase.
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33.

34.

35.

36.

37.

38.

39.

40.

General Questions con’t

Do I ask the WIC participant for any money?
No, the voucher is full payment for the WIC foods purchased.

Does WIC have a list of designated brands for my store?
Yes. Each manager or corporate representative has assigned designated brands for his/her store. You
should refer to this list for specific brand types.

Can | request that one of those lists be sent to a WIC participant if I notice she/he seems to have a
problem selecting the correct foods?
Yes, just contact someone in the Vendor Unit with the WIC participant name and 1D number.

Can | allow substitutions for the WIC foods on the vouchers?
No, the WIC participant can only purchase the WIC foods, in the quantities and package sizes, listed on the
WIC voucher.

What do | do if the WIC participant doesn’t purchase all the WIC foods listed on the voucher?
The WIC participant may choose not to purchase all the WIC foods listed on the voucher. However, the
cashier can encourage the WIC participant to purchase all foods listed on the WIC voucher.

What if a WIC participant signs the voucher before she/he comes into the store?
Do not accept a pre-signed voucher. The WIC participant or proxy must sign the voucher in your presence.

Can | write the amount of WIC foods being purchased in pencil on the voucher?
No, when you write the amount on the voucher it should be in ink.

What do | do when I forget to get the WIC participant to sign the voucher?
First, you should call 1-800-222-2189 and ask to speak with someone in the Vendor Unit. You must give
the following information:

> Vendor Name and Store Number

> Recipient Name

> Recipient ID

> Voucher Issuance Date

> Voucher Expiration
The Vendor Unit will contact the participant and request the person to return to the store immediately to
sign the voucher. We cannot guarantee that the participant will come in right away, or come in at all to sign
the vouchers; however, our office will definitely make a strong effort to help the vendor.

Second, if a participant does not come in within ten (10) days, you must complete the Altered VVoucher
Form and send it to the WIC Vendor Unit.
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41.

42.

43.

44,

45.

46.

47.

48.

General Questions con’t

What do | do if | make a mistake in the amount box on the voucher?
You should follow instructions for an altered voucher. See #42, #43, and #44.

What is the difference between a simple altered voucher and a complex altered voucher?

Simple Altered Voucher is a voucher that a food item has been added to; a food item has been subtracted
from, has an incorrect total, or has illegible numbers on it.

Complex Altered Voucher is a voucher that is unsigned, is damaged, has numerous corrections in total, has
been accepted with a handwritten alteration, has been accepted after the Do Not Use After date, or has been
accepted before the Don’t Cash Before date.

How do I correct a simple altered voucher?

For the simple altered voucher, mark a line through the incorrect dollar amount and write the correct amount
somewhere visible on the voucher. The WIC participant must initial the corrected amount. The corrected
voucher can then be deposited with the vendor’s daily receipts. (Refer to the Simple Altered VVoucher
example in the WIC Transaction section)

How do | handle a complex altered voucher?

An Altered Voucher Form must be completely filled out and signed by the cashier who made the error and
by the store manager. In the Reason For Alteration section of the Altered VVoucher Form, one of the reasons
listed must be checked. The voucher with the error and the register tape must be attached to the Altered
Voucher Form and sent to the WIC State Agency office.

What do | do if a WIC participant is physically or verbally abusive to me or other store staff?

You should follow your store policy regarding abusive customers and file a complaint with the Vendor Unit.
To file a complaint, contact the WIC State Agency office and ask to speak to someone in the Vendor Unit.
The phone number is 1-800-222-2189 or (302) 739-4614.

You may be asked to fill out a Vendor/Participant Complaint Form and mail or fax it to the Vendor Unit.
Our fax number is (302) 739-3970.

What is a cash-value voucher?
A Cash Value Voucher (CVV) is a voucher for a set dollar amount that can be redeemed by the participant
for the purchase of fresh fruits and vegetables, excluding white potatoes.

What do | do if a WIC participant is cashing more than one cash value voucher at a time?
You must handle each cash value voucher separately. There is no exchange of cash between the participant
and the vendor when redeeming the cash value voucher.

What do | do if a WIC participant goes over the dollar amount on the cash value voucher?
You must inform the WIC participant that they cannot exceed the dollar amount on the cash value vouchers.
There is no exchange of cash between the participant and the vendor when redeeming the cash value
voucher.
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General Questions con’t

49. What do | do if a WIC participant does not use the full dollar amount on the cash value voucher?
The WIC participant may choose not to use the full dollar amount listed on the cash value voucher.
However, the cashier can encourage the WIC participant to purchase a few more fresh fruits and vegetables
to get as close to the dollar amount as possible.

50. Can I combine a WIC families cash value vouchers together?
No. Each cash value voucher is to be handled separately.

51. Can a participant buy bagged fruit/vegetables with the cash value voucher?
Yes. Participants are allowed to purchase all fresh fruits and vegetables as long as the items do not
exceed the amount of the cash value voucher.

52. Can participants purchase fresh fruits/vegetables that are buy one get one free and/or
2 for $1, 6 for $5.50, etc.?

Yes, all fresh fruits and vegetables are WIC authorized and WIC participants may participate in the
offers.
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1.

Exercise #1

1234567 DOE, SARAH 999 2000006 | 04/17/09
DELAWARE PNC Bank N.A.

% ;";% DELAWARE WIC PROGRAM

ﬁ‘: v 1 - CHEESE (1 POUND)

1 - MILK (1 GALLON) WHOLE MILK
1 - MILK (1/2 GALLON) WHOLE MILK
- 36 OZ OR LESS WIC APPROVED ADULT CEREAL
2 - JUICE (11.5 - 12 OZ FRZN)
1 - DRIED BEANS (1 POUND) S
1 - GRADE A LARGE EGGS (1 DOZEN)

WIC PROGRAM

TEST MESSAGE FOR WIC CHECK....EOM

DO NOT USE AFTER: 05/16/09

In each group, circle all the foods that can be purchased with the above voucher.

o0

o

COw>

w >

ow>

CoOow>

2 — Y% gallons of skim milk 5. A. 2Ibs. dry powdered milk

1 dozen brown eggs B. 12 oz. box of Kellogg’s Product 19
1 Ib. swiss cheese C. 1 Ib. shredded cheddar cheese

None of the above D. None of the above

1 - 46 oz. can Juicy Juice 6. A. 4 quarts buttermilk

1 - 12 oz. can designated brand B. 1 dozen extra large eggs

frozen orange juice C. 1-12 oz. can designated brand frozen
1 - 18 oz. jar crunchy peanut butter orange juice

None of the above D. None of the above

10 0z. box of Honey Nut Cheerios 7. A. 28o0z. box of Kellogg’s Corn Flakes
1 Ib. colby cheese B. 1 gallon skim milk

2 — 12 oz. cans designated brand C. 1-7%gallon reduced fat (2%) milk
frozen apple juice D. None of the above

None of the above

4 quarts lactose reduced milk 8. A. 6-13o0z. cans evaporated milk

12 oz. block mozzarella cheese B. 1 Ib. Kraft singles

16 oz. can of pinto beans C. 28 o0z. box of Cream of Wheat

None of the above D. None of the above
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Exercise #2

1234567 DOE, SARAH _ 999 _ 2000006 _ 04/17/09
DELAWARE PNC ijr‘lk ‘_\I A,
ﬁ;% DELAWARE WIC PROGRAM

1 - CHEESE (1 POUND)

1- MILK (1 GALLON) 2% OR LESS
— 36 0Z OR LESS WIC APPROVED ADULT CEREAL
1-JUICE (64 OZ BOTTLE)
1 - DRIED BEANS (1 POUND) S
1- GRADE A LARGE EGGS (1 DOZEN)

TEST MESSAGE FOR WIC CHECK....EOM
DO NOT USE AFTER: 05/16/09

In each group, circle all the foods that can be purchased with the above voucher.

1.

©> DOWP

oOwW>» 0O

8.7 0z. box of Kix 4. A. 12 oz. box of Kix
12.8 0z. box of Corn Flakes B. 11b. American cheese
9 0z. box of Multi-Grain Cheerios C. 18 oz. jar creamy peanut butter
None of the above D. None of the above
1 Ib. process American cheese food 5. A. 1-64o0z. bottle Juicy Juice
24 oz. box of Kellogg’s Corn B. 14 oz. box of Wheat Chex
Flakes C. 1 gallon fat free milk
D.

1 — 46 oz. can Juicy Juice None of the above

None of the above

1 gallon chocolate milk 6. 1 dozen large white eggs

1 Ib. cheddar cheese 11.8 0z. box Quaker Instant
1 - 18 oz. jar low fat peanut butter Oatmeal variety pack
None of the above 15 0z. box of Cheerios
None of the above

w >

oo
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Exercise #3

1234567 DOE, SARAH _ 999 _ 2000006 _ 04/10/2009
oeLAWARE PNC Bank N.A.
'R;_% DELAWARE WIC PROGRAM

WIC PROGRAM
—24 OZ OR LESS GERBER INFANT CEREAL

10 - GERBER 2"° INFANT FRUITS (3.5 0Z CONTAINTERS - 2-PACK)
10 - GERBER 2"° INFANT VEGETABLES (3.5 0OZ CONTAINTERS — 2-PACK) 5

TEST MESSAGE FOR WIC CHECK....EOM
DO NOT USE AFTER: 05/09/2009

In each group, circle all the foods that cannot be purchased with the voucher.

1.

Cow>» CUTOWm» UDOWP

COw>

8 0z. box of Gerber rice cereal 5. A. 2-6packs of 4.2 oz. jars Gerber juice
16 oz. box of Gerber oatmeal cereal B. 3-4.2 oz. jars Gerber prune juice

15 —4.0 oz. jars Gerber apple juice C. 3-8 o0z. of boxes Gerber rice cereal
None of the above D. None of the above

24 0z. box of Gerber barley cereal 6. A. 15-4.20z. jars Gerber orange juice

8 0z. box of Gerber rice & banana cereal B. 8 o0z. box of Gerber rice cereal

10 — 2 packs Gerber apple-banana fruit C. 2-8o0z. boxes of Gerber barley cereal
None of the above D. None of the above

8 0z. box of Gerber oatmeal cereal 7. A. 6 pack 4.2 oz. jars Gerber assorted juice
8 0z. box of Gerber mixed grain cereal B. 10 - 2 packs Gerber apple medley fruit
8 0z. box of Gerber rice cereal C. 24 oz. box of Gerber mixed grain cereal
None of the above D. None of the above

15 — 4.2 jars Gerber pear juice w/yogurt 8. A. 8-4.20z. jars Gerber pear juice

8 0z. box of Gerber oatmeal & pears cereal B. 8 0z. box of Heinz rice cereal

24 0z. box of Heinz oatmeal cereal C. 24 oz. box of Gerber oatmeal cereal
None of the above D. None of the above
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Exercise #4

If a participant does not have his/her WIC identification folder during check-out, you should:
A. process the transaction anyway

B. ask for additional identification i.e. driver’s license

C. not accept the WIC voucher(s)

. If the cashier forgets to get the participant to sign the WIC voucher, you should:
A. void the WIC transaction and pretend it never happened

B. forge the participant’s signature

C. hold the voucher in the office and call the Vendor Unit

D. send the voucher through the bank anyway

If a participant becomes loud and abusive to you, you should:

try to be louder and more abusive than the participant

throw food at the participant

fill out a Participant/Vendor Complaint form and send it to the Vendor Unit
follow store policy regarding abusive customers

all of the above

“c”and “d” only

mmoO>»

. When a cashier makes an error in the amount on the voucher, the cashier should:

A. process the transaction anyway

B. cross through the incorrect amount and put the correct amount above it and have participant initial
C. throw the voucher out and ask the participant for another one

If a participant has pre-signed vouchers, you should:

A. verify the pre-signature against the identification folder

B. cash the vouchers anyway

C. refuse the transaction and refer the participant back to their local WIC clinic

If a participant comes into your store on February 9, 20XX with vouchers dated February 10, 20XX
as the date of issue, you should:

cash the vouchers because it is only one day early

cash the vouchers and deposit them the next day

refuse the transaction and have them return to the store on or after February 10, 20XX

mark through the DON’T CASH BEFORE date and change it to February 09, 20XX

OO WP

fter the participant signs the WIC voucher, you should:
. put the voucher in the register

. pocket the voucher

. verify the signature against the identification folder

A
A
B
C
D. fill in the dollar amount
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Exercise #5

1234567 DOE, SARAH 999 | 2000006 | 02/10/20XX
DELAWARE PNC Ba !"l.k ‘_\! A.
f'ﬁ;_% DELAWARE WIC PROGRAM

10 - Similac Adv Early Shield (13 OZ CONC)

TEST MESSAGE FOR WIC CHECK....EOM
DO NOT USE AFTER: 03/12/20XX

On 2/10/20XX, Sarah Doe’s mother, whose signature is listed on the outside of the WIC ID folder, goes into
ABC Market and tries to purchase 9 cans of Isomil Advance w/iron concentrate.

Is this a valid transaction, yes or no?

Explain

On 2/14/20XX, Sarah Doe’s father, without the WIC ID folder, goes into XYZ Market and tries to purchase
10 cans of Similac Adv Early Shield concentrate.

Is this a valid transaction, yes or no?

Explain

On 2/11/20XX, Sarah Doe’s mother goes into ABC Market and tries to purchase 10 cans of Similac Adv
Early Shield concentrate. Mother’s signature is listed on the first line on the WIC ID folder.

Is this a valid transaction, yes or no?

Explain

On 3/11/20XX, Sarah Doe’s father goes into ABC Market and tries to purchase 10 cans of Enfamil
Nutramigen Lipil concentrate. Father’s signature is listed on the second line on the WIC ID folder. Father
has prescription, from a doctor, to change the formula from Similac Adv Early Shield to Enfamil
Nutramigen Lipil.

Is this a valid transaction, yes or no?

Explain

On 3/11/20XX, Sarah Doe’s father goes into ABC Market and tries to purchase 10 cans of Similac Adv
Early Shield powder. Father’s signature is listed on the second line on the WIC ID folder. Your store does
not have any Similac Adv Early Shield concentrate.

Is this a valid transaction, yes or no?

Explain
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Exercise #6

1234567 DOE, SARAH _ 999 _ 2000006 _01/17/20XX
DELAWARE PNC Ba !"l_k ‘_\! A,

ﬁ;% DELAWARE WIC PROGRAM

“r F: ‘f 0 1 - CHEESE (1 POUND)

1 - MILK (1 GALLON) WHOLE MILK
- 36 0Z OR LESS WIC APPROVED ADULT CEREAL
2 - JUICE (64 OZ BOTTLE)
1 - DRIED BEANS (1 POUND) S
1- GRADE A LARGE EGGS (1 DOZEN)

TEST MESSAGE FOR WIC CHECK....EOM
DO NOT USE AFTER: 02/16/20XX

1. On 2/14/20XX, Mary Doe goes into ABC Market and tries to purchase one gallon whole
milk, one 20 oz. box of Cheerios, one 14 oz. box of Wheat Chex, two 64 o0z. bottle of Juicy
Juice, one 16 oz. bag of dried beans and a dozen large white eggs. Mary’s signature is listed

on the first line on the WIC ID folder.
Is this a valid transaction, yes or no?
Explain

2. 0On 2/17/20XX, Mary Doe goes into ABC Market and tries to purchase one gallon of whole milk, one 10 oz.
box of Cheerios, one 9 0z. box of Kix, one 7 oz. box of Kellogg’s Corn Flakes, one 12 oz. box of Rice
Chex, two 64 oz. bottles of Welch’s grape juice, 1 Ib. of Mozzarella cheese, one 16 oz. bag of dried beans
and one dozen large white eggs. Mary doesn’t have her WIC ID folder but has a letter showing she is on the
WIC Program.

Is this a valid transaction, yes or no?
Explain

3. 0On 2/10/20XX, Mary Doe goes into ABC Market and tries to purchase one and a half gallons of whole
milk, 1 Ib. American cheese, one 18 oz. box of Kellogg’s Corn Flakes, one 14 oz. box of Cream of Wheat, 1
64 oz. bottle of Musselman’s Apple juice and 1 64 oz. bottle Welch’s white grape cherry juice, one 16 oz.
bag of baby lima beans and one dozen large white eggs. The store is running a special: buy an 18 oz. box of
Kellogg’s Corn Flakes get one %2 gallon of milk free. Mary’s signature is listed on the first line on the WIC
ID folder.
Is this a valid transaction, yes or no?
Explain
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Exercise #7

1234567 _ DOE, SARAH _ 999 _ 2000006 QZ/lO/ZOXX
DELAWARE PNC ijr‘lk ‘_\I A,
ﬁ;% DELAWARE WIC PROGRAM

WIC PROGRAM
1 - UP TO $6.00 FRESH FRUITS AND/OR VEGETABLES
SWEET POTATOES AND YAMS ALLOWED - NO WHITE POTATOES
NOT TO EXCEED $6.00 S

TEST MESSAGE FOR WIC CHECK....EOM
DO NOT USE AFTER: 03/12/20XX

In each group, circle all the foods that can be purchased with the above voucher.

1. A. 4-limes (4 for a $1.00) 3. A. 1pint of blueberries @ $3.45
B. 1-2Ib. prepackaged whole raw baby B. 2-1 Ib. prepackaged frozen carrots @ $.97
carrots @ $3.49 C. 4-10 oz. cans green beans @ $.39 each
C. 1 bag of Iceberg salad @ $1.50 bag D. None of the above
D. None of the above
2. A. 51bbag Russet potatoes @ $3.49 4. A. 3lbs jalapeno peppers totaling $2.98
B. 12 ears of corn @ $3.00 B. 1-avocado @ $1.00
C. 1 prepackaged vegetable tray with C. 2 -sweet potatoes (2 for $1.00)
vegetable dip @ $5.00 D. None of the above
D. None of the above
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Exercise #8

1234567 DOE, SARAH 999 | 2000006 02/10/20XX

PNC Bank N.A.

pia Jeannetle, PA 15644

'ﬁ £ % DELAWARE WIC PROGRAM
1) oy

DELAW A

WIC PROGRAM

10 - Isomil Advance with iron (13 OZ CONC)

TEST MESSAGE FOR WIC CHECK....EOM
DO NOT USE AFTER: 03/12/20XX

What would you do if you were training a new cashier and...

1 On 2/10/20XX, Sarah Doe’s mother, whose signature is listed on the outside of the WIC ID folder, comes to
ABC Market (your store) and purchases 9 cans of Isomil Advance with iron concentrate.
The cashier wrote the correct purchase amount and Sarah Doe’s mother signed the voucher.
Explain

2. On 2/14/20XX, Sarah Doe’s father, without the WIC ID folder, comes to XYZ Market (your store) and
purchases 10 cans of Isomil Advance with iron concentrate. The father has left the store.
The cashier wrote the correct purchase amount and Sarah Doe’s father did not signed the voucher.
Explain

3. On 2/19/20XX, Sarah Doe’s mother comes to ABC Market (your store) and purchases 10 cans of Isomil
Advance with iron concentrate and Gerber baby cereal. Mother has written Gerber baby cereal on the voucher.
Mother’s signature is listed on the first line on the WIC ID folder. Mother still in line. After writing in the
amount, the cashier realizes this is wrong and asks you to correct the matter.

Explain

4. On 3/11/20XX, Sarah Doe’s father comes to ABC Market (your store) and tries to purchase 10 cans of Enfamil
Nutramigen Lipil concentrate. Father’s signature is listed on the second line on the WIC ID folder. Father has
prescription, from a doctor, to change the formula from Isomil Advance with iron to Enfamil Nutramigen Lipil.
The cashier requests your help immediately.

Explain
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Answer Sheet for Exercises 1 — 8

Exercise 1 Exercise 2 Exercise 3 Exercise 4
1T ® ® © e 1 o o o @ 1T ® ® ¢ O 1T ® ® e
2 @ ©O 2 ®e* OO0 2 ®e* OO0 2 ® ®° 0
3 ®®e°* O 3 ®e © 0 3 ® ® O * 3 ®® 0 0 ©® °
4 ® ® © ¢ 4 o o © 0O 4 o o o 4 ® ¢ O
S ® e © O S e e o S e & O O S ® ®
6 ® ® e O 6 o« ® e O 6 « ® © © 6 ® ®°* 0O
7 o ® © © 7 o o © 0O 7 ® ®°* 0O
8 ® e O 8 e ¢ © O
Exercise 5
1 ©® e Explain Isomil Advance w/iron is not listed on the voucher
2 @ e Explain Doesn’t have WIC ID folder
_ 2/11/20XX is a valid transaction date (>= Don’t Cash Before and <= Do Not Use Aff
3 e ™ Explain dates), Mother’s signature on WIC ID folder before the transaction, Vendor is
an authorized WIC store + Quantity is 10 or less and is same brand listed on voucher
4 ® o Explain Nutramigen is not listed on the voucher + substitutions not permitted with
prescription
Explain Similac Adv Early Shield powder is not listed on the voucher + substitutions not
5 ® ° . . .
permitted if a store is out of stock
Exercise 6
2/14/20XX is a valid transaction date (>= Don’t Cash Before and <= Do Not Use
1 e Q) Explain After dates) + Vendor is an authorized WIC store + All foods are listed on voucher
and quantities don’t exceed maximums + Mary’s signature on WIC ID folder
2/17/20X X is after the Do Not Use After date + The ounces of cereal greater than
2 O . Explain the maximum amount on the voucher + Mary doesn’t have WIC ID folder — letter
is not proof of WIC ID
2/10/20XX is a valid transaction date (>= Don’t Cash Before and <= Do Not Use
Explain After dates) + Vendor is an authorized WIC store + All foods are listed on voucher
3 e ® and quantities don’t exceed maximums + Mary is permitted to participate in a
store special as per the WIC Vendor Participation Agreement + Mary’s signature
on WIC ID folder
Exercise 7
1 e o o 2 @+ OO 3 o ® © 0 4 e o o
Exercise 8
1  Explain Congratulate the cashier on a correct WIC transaction
5 Instruct the cashier that this is a complex altered voucher. (See #42.) Fill out an altered voucher
Explain form, as stated in #44. Inform cashier of importance of requesting WIC ID folder.
3  Explain Void the transaction. Remind the cashier not to accept any voucher(s) that has been manually
altered. Void voucher, return it to mother for her to return to her local WIC office.
4 Explain Inform cashier and Sarah Doe’s father that only WIC staff is authorized to change the formula on

a voucher. Substitutions are not permitted even with a doctor’s prescription.
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Answer Sheet for Exercises 1 — 8

Exercise 1 Exercise 2 Exercise 3 Exercise 4

1 ® ® © © 1 ® ® © © 1 ® ® © © 1 ® ® ©
2 ® ® © 0O 2 ®® © © 2 ® ® © © 2 ® ® © ©
3 ®® 0 0 3 ®® © © 3 ®® © © 3 ®® © ®® ®
4 ® ® © © 4 ® ® © © 4 ® ® © © 4 ® ® ©
5 ® ® © © 5 ® ® © ©® 5 ® ® © ® 5 ® ® ©
6 ® ® © © 6 ® ® © © 6 ® ® © © 6 ® ® © ©
7 ® ® ©©O 7 ® ® © 0 7 ® ® © ©
8 ® © © 8 ® © ©

Exercise 5

1 ® ® Explain

5 ® ® Explain

3 ® ® Explain

) ® Explain

5 @ ® Explain

Exercise 6

1 ® @ Explain

2 ® ® Explain

3 ® @ Explain

Exercise 7

1 ® ® © © 2 ® ® © 0 3 ® ® © © 4 ® ® © ©
Exercise 8

1 Explain

> Explain

3  Explain

4 Explain
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Index of Questions

Are vouchers printed or hand written? 11
Can a WIC participant exchange WIC food for cash?
13

Can a WIC participant purchase more WIC food than
listed on the voucher? 13

Can a WIC participant use coupons and or club cards with
the vouchers? 13

Can | allow substitutions for the WIC foods on the
vouchers? 14

Can | combine the total of the WIC foods with the total of
other groceries? 13

Can | give the WIC participant a raincheck for WIC foods
that are out of stock? 13

Can | request that one of those lists be sent to a WIC
participant if | notice she/he seems to have a problem

selecting the correct foods? 14
Can I write the amount of WIC foods being purchased in
pencil on the voucher? 14

Do I ask the WIC participant for any money? 14
Do | have to endorse the back of the voucher before it is

deposited? 11
Does WIC have a list of designated brands for my store?
14
How do I correct a simple altered voucher? 15
How do | handle a complex altered voucher? 15
How many vouchers can a WIC participant cash at one
time? 13
Should I give the WIC participant a cash register receipt?
13
Should the WIC participants identify themselves? 11
What are the parts of a voucher? 11
What color is a voucher? 11
What color is a WIC ID folder? 12
What do | do if a WIC participant is cashing more than
one voucher at a time? 13
What do | do if a WIC participant is physically or verbally
abusive to me or other store staff? 15
What do | do if a WIC participant or proxy doesn’t have
their WIC ID folder? 12
What do I do if I make a mistake in the amount box on the
voucher? 15
What do I do if my store has a special offer for example
buy one get one free? 13
What do I do if the name and ID number on the voucher
are not listed on the WIC ID folder? 12
What do I do if the signature on the voucher is not listed
on the WIC ID folder? 12

What do I do if the WIC participant doesn’t purchase all

the WIC foods listed on the voucher? 14
What do | do if the WIC participant tried to purchase the
wrong WIC food? 13
What do | do if the WIC transaction date is after the
Expiration Date? 12
What do | do if the WIC transaction date is before the
Date of Issue? 12
What do | do if the WIC voucher has WIC food crossed off
and other items written on it? 13
What do | do when | forget to get the WIC participant to
sign the voucher? 14
What do | do when our store is out of stock of WIC foods?
13
What if a WIC participant signs the voucher before she/he
comes into the store? 14
What if the WIC ID folder doesn’t have the blue WIC
stamp? 12
What is a proxy? 12
What are a voucher and/or food instrument? 11
What is a WIC ID folder? 12
What is the difference between a simple altered voucher
and a complex altered voucher? 15

What is the mailing address of the Vendor Unit? 11
Where can | find the information, on the WIC ID folder,
that | need to use when | cash a voucher? 12
Who can be a proxy? 12
Who do I call if I have a questions or problems? 11
Why can’t | call the clinic nearest to my store and ask

them questions? 11
What is a cash-value voucher? 15
What do | do if a WIC participant goes over the dollar

amount on the cash-value voucher? 15
What do | do if a WIC participant is cashing more than

one cash-value voucher? 15
What do | do if a WIC participant does not use the full

dollar amount on the cash-value voucher? 16
Can | combine a WIC families cash-value vouchers

together? 16
Can a particpantat buy bagged fruit/begetables with the

cash value voucher? 16

Can participants purchase fresh fruits/vegetables that are
buy one get one free and/or 2 for $1, 6 for $5.50, etc.
16
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WIC Monthly Minimum Mandatory Stock Check L.ist

Store Name:

FAX TO: 1-302-739-3970
WIC VENDOR UNIT ON THE

Address:

13T OF EVERY MONTH

City, State, Zip:

Telephone Number:

Owner/Manager: Date of Stock Check:
ITEM & LIST NAME OF SHELF MEETS FAILED
STOCK AMOUNT REQUIRED BRAND (if applicable) PRICE | MINIMUM | MINIMUM

Milk - Store Brand
Whole Milk = Must have 3 gallons
2% Milk = Must have 3 gallons
Whole Milk = Must have 3 half gallons
2% Milk = Must have 3 half gallons
Whole Milk = Must have 3 quarts
2% Milk = Must have 3 quarts

Non-Fat Dry Milk (price only)
Evaporated Milk (price only)
UHT (price only)
Lactose Reduced (price only)

Eqags - Store Brand
Large, White only
Must have 5 dozen

Cheese - Store Brand
Domestic = Must have 2 varieties and
2 pounds each

Juice — 64 0z. bottle
Must have 3 varieties and
12 bottles total

Juicy Juice — all 1
Old Orchard —all 1
Apple =

Orange =

2 3
2 3

Frozen Juice — 11.5-12 o0z. can
Must have 3 varieties and
15 cans total

Apple =
Orange =

Old Orchard =
Welch’s =

Peanut Butter - Store Brand

Must have 5 - 18 oz. jars
creamy or crunchy

Dried Peas, Beans, Legumes —Store
Brand
Must have 2 varieties and
2 pounds each

Infant Formula - Contract Brand
Milk Base = 62 - 13 0z. cans, conc.
Milk Base = 18 — 12.9 0z. cans, pwdr.
Soy Base = 31 - 13 oz. cans, conc.
Soy Base =9 —12.9 oz. cans, pwdr.

Similac Advance Early Shield

Similac Advance Early Shield

Isomil Advance

Isomil Advance
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WIC Monthly Minimum Mandatory Stock Check L.ist

Store Name:
ITEM & LIST NAME OF SHELF MEETS FAILED
STOCK AMOUNT REQUIRED BRAND (if applicable) PRICE | MINIMUM | MINIMUM
Cereal Cheerios
Adult — Must have 5 varieties Multi-Grain Cheerios
(one must be a hot cereal), 72 oz. Kix
Totaling 72 oz. Corn Chex
Rice Chex
Wheat Chex
Kellogg’s Corn Flakes
Crispix
Product 19
Wheaties
Cream of Wheat- no instant
Quaker Instant Oatmeal-reg. pkt.
Infant — Must have 2 varieties Gerber Rice
(one must be rice), 4 - 8 0z. boxes Gerber
100% Whole Wheat Bread — Store
Brand
Must have 5 loaves, 1 pound each
100% Whole Wheat Tortilla’s — Store
Brand
Must have 5 packs, 1 pound each
Fresh Fruit =
Must have 2 varieties, 10 pounds total | =
Fresh Vegetables =
= 2 varieties, 10 pounds total =
Infant Fruit — Gerber Brand =
= 2 varieties, 10-2 packs total =
Infant Vegetables — Gerber Brand =
= 2 varieties, 10-2 packs total =
Valid State of Delaware business license posted
Valid Public Health Permit
“We accept WIC Checks Here” window cling
1 English & 1 Spanish at each entrance way
WIC Approved Stickers on all authorized WIC foods (round)
Cashier Checkout Procedures
O Ask the customer for identification folder.
O Verify the participant’s name & ID# on the folder and the voucher.
[ Check the Don’t Cash Before and Do Not Use After date on the voucher.
[0 Check the foods WIC customers buy against their voucher(s).
[0 Ring up the actual shelf price for each WIC item purchased on each voucher.
O Write the cost of food items on the voucher in ink.
[0 Have participant, parent/guardian or proxy sign the voucher & verify against ID Folder.
O Offer the WIC customers the same courtesies extended to other customers.
[0 Endorse the back of the voucher with WIC ID number, store stamp, or verification by register.
FAX TO: 1-302-739-3970 WIC VENDOR UNIT ON THE 13T OF EVERY MONTH
Signature Date PRINT Name Title
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WIC Vendor Supply Request

Store Name:

Address:

Telephone Number:

Attention To:

Items Needed:

\Window Clings (we accept WIC checks)

\WIC approved shelf stickers

Do’s & Don’ts for Cashiers

Altered Voucher Forms

Complaint Forms (for the office)

Processing the WIC Voucher

(please print)

Cashier Training Manual

WIC Authorized Food Brochure

(tri-fold color handout)

Cashier Training Video

Signature

Date PRINT Name

FAXTO
WIC VENDOR UNIT AT
1-302-739-3970
OR MAIL TO
WIC VENDOR UNIT
BLUE HEN CORP. CTR.
655 BAY ROAD, SUITE 4B
DOVER, DE 19901

Title
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