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Community Continuum of Care Programs (CCCPs)

Access Quality Outcomes Tx Planning
Overall 
Satisfaction

Social 
Connectedness Functioning

Average Satisfaction for all 
CCCPs 79.4% 79.9% 78.5% 82.7% 87.2% 83.2% 84.1%
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Average Consumer Satisfaction in CCCPs for 2010
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Treatment Unit Name
Treatment 
Unit ID Total N Access Quality Outcomes Tx Planning

Overall 
Satisfaction

Social 
Connectedness Functioning

Connections CCCP 100015-04 170 78.6% 76.2% 74.4% 81.8% 81.2% 78.8% 80.6%
FHR CCCP 106101-04 88 77.3% 87.5% 76.1% 83.0% 88.6% 78.4% 81.8%
Horizon House CCCP 100010-03 137 75.9% 73.0% 80.3% 81.8% 88.3% 87.5% 83.8%
PSI (MH - Dover) CCCP 100125-00 67 85.1% 79.1% 79.1% 83.3% 84.8% 83.6% 86.6%

79.4% 79.9% 78.5% 82.7% 87.2% 83.2% 84.1%

*Total N is the total number of people surveyed, not the total number of people responding to questions within each domain.
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