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Group Homes

Access Quality Outcomes Tx Planning
Overall 
Satisfaction

Social 
Connectedness Functioning

Average Satisfaction for all Group Homes 81.2% 79.3% 82.9% 67.0% 74.2% 80.1% 71.3%
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Average Consumer Satisfaction in Group Homes for 2010



CCSS by Program 2010_t 2 of 3 7/14/2011 9:34 AM

Treatment Unit Name
Treatment 
Unit ID Total N Access Quality Outcomes Tx Planning

Overall 
Satisfaction

Social 
Connectedness Functioning

Connections Blackbird Group Home 100015-11 5 100.0% 100.0% 100.0% 100.0% 80.0% 100.0% 100.0%
Connections Black Diamond Group Home 100015-01 7 100.0% 100.0% 57.1% 85.7% 100.0% 85.7% 85.7%
Connections Cardinal Avenue Group Home 100015-19 5 100.0% 60.0% 80.0% 40.0% 60.0% 100.0% 60.0%
Connections Gordy Place GH 100015-17 5 75.0% 40.0% 50.0% 60.0% 20.0% 60.0% 20.0%
Connections Roxanna GH 100015-08 12 83.3% 83.3% 83.3% 81.8% 83.3% 83.3% 66.7%
Connections Still Road GH 100015-09 11 54.5% 81.8% 72.7% 90.9% 72.7% 45.5% 63.6%
FHR Georgetown GH 106101-02 8 85.7% 87.5% 87.5% 50.0% 75.0% 87.5% 87.5%
FHR Hope House 106101-08 7 71.4% 85.7% 100.0% 85.7% 57.1% 85.7% 85.7%
FHR Taton House 106101-09 6 100.0% 83.3% 100.0% 50.0% 100.0% 100.0% 83.3%
Horizon House Bennett House - YAGH 100010-01 9 77.8% 55.6% 66.7% 44.4% 66.7% 66.7% 66.7%
Horizon House Wilson Road 100010-02 8 85.7% 100.0% 100.0% 71.4% 100.0% 100.0% 87.5%
Horizon House/DE Old Balt. Pike GH 100010-04 6 100.0% 66.7% 83.3% 60.0% 83.3% 66.7% 83.3%
PSI Felton Group Home 100125-01 5 50.0% 50.0% 75.0% 33.3% 50.0% 60.0% 60.0%
RHD - Passages - Dartmouth Woods 100080-03 3 50.0% 66.7% 100.0% 66.7% 66.7% 66.7% 66.7%
RHD - Passages - Grubb Road 100080-04 3 100.0% 100.0% 66.7% 66.7% 100.0% 66.7% 66.7%
RHD Brandywine Hills Group Home 100080-02 4 75.0% 100.0% 100.0% 66.7% 75.0% 100.0% 66.7%
RHD Wilmington NOW Group Home 100080-01 8 71.4% 87.5% 87.5% 85.7% 71.4% 87.5% 62.5%

Average 81.2% 79.3% 82.9% 67.0% 74.2% 80.1% 71.3%
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*Total N is the total number of people surveyed, not the total number of people responding to questions within each domain.
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