
DVI Outreach
Campaign Continues

DVI is continuing its nearly year long effort to increase
the visibility of the agency, with the goal of finding

visually impaired citizens jobs, or keeping them
employed and increasing the number of persons
on the Registry of the blind. At the end of 2011
the Delaware Registry of the blind contained
3073 names. As we detailed in the last

newsletter, national data indicates that there
may be more than 3,000 additional people in

Delaware who should be listed on the
Registry. Being on the Registry is important

because it can speed the delivery of
services when necessary and enables

easier communication of new
programs and services. The
graphic illustrates the current
numbers by county.
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NEW CASTLE
COUNTY

SUSSEX 
COUNTY

Total: 1663

Totally Blind
Severely Visually
Impaired Legally Blind

70% 
Legally 
Blind 
1157

25% 
Severely 
Visually 
Impaired  416

5% Totally 
Blind  90

KENT COUNTY
Total: 569

67% Legally 
Blind  385

30% Severely 
Visually Impaired 168

3% Totally 
Blind  16

Total: 834

71% Legally Blind  588

26% Severely Visually 
Impaired  220

3% Totally Blind  26

To date we have advertised on buses,
billboards, in newspapers, in the malls,
through direct mailing and on the
internet. Shortly we will be utilizing
radio and will be continuing to explore
other ways to reach more consumers,
employers and the general public.



Message from the Director
Welcome to the Spring 2012 edition of DVI Views. I am
very excited about all that is going on in DVI. Highlights
of this issue include an update on our Registry of the
Blind and our Outreach Campaign; A Spotlight on our
expanding Business Enterprise Program; Profiles of new

staff hired since our last newsletter; an inspiring profile of consumer
Kevin McAllister and much, much more. Don't forget to participate in
our Vocational Rehabilitation Public Hearings on April 30, and May 7,
2012. See the article for details.
As we move forward in 2012 and beyond, our agency will continue to
operate with the following strategic focus:
Utilizing education, outreach, training and technology, DVI works to
strengthen the capacity of our agency, our consumers and our
community so that those who are blind or visually impaired may
become and/or remain, employed, independent and self-sufficient. 
Our goals for this year include:
• Increasing the number of consumers on our Registry by 10%
• Upgrading key DVI and State Systems to be fully compatible 

with Assistive Technology Software
• Automating DVI Case Management System
• Enhancing Technology Options in the community 

(e.g. accessible computers in libraries) 
• Increasing Employment Outcomes 
• Adding  new BEP Licensees and Locations in 2012 
• Partnering with other agencies to create a central 

instructional materials center
On February 20 this year we held a Town Meeting at the DelDot
administration building in Dover. The purpose was to give consumers
and the general public the opportunity to comment and ask
questions regarding DVI programs and services.  A majority of the
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questions had to do with
technology (Technology Labs,

access and training) and with employment whether it be through the
Business Enterprise Program; the Delaware Industries for the Blind or
other employment as a result of involvement with the Vocational
Rehabilitation program. For a complete list of the questions raised at
the Town Hall meeting and the answers given go to the home page of
the DVI website: dhss.delaware.gov/dvi
As always, I'm open to hear your comments or feedback. You can
reach me at Robert.Doyle@state.de.us or by calling 302-255-9810.

Sincerely,

Robert L. Doyle III, Director

DVI Operating 
Ophthalmology Clinic
DVI stepped in to take over the Ophthalmology Clinic 
when Division of Public Health budget cuts threatened to shut it down.
The clinic operates once a month on a half-day basis at the Williams
State Service Center in Dover. With this location in central Delaware,
access to eye exams for children who otherwise would not receive the
benefit of an examination by a pediatric ophthalmologist is maintained. 
The DVI education program has taken the lead in running the clinic. The
clinic is open to children with eye conditions who have been referred to
the DVI education program and/or are currently being served by the
education program. It is staffed by a nurse who administers eye drops
for dilation, a pediatric ophthalmologist and two DVI staff who assist
and takes care of the administrative aspects of the clinic along with
scheduling and ordering of supplies.
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DVI Staff Additions 
Editor’s note:  We would like to introduce some key staff members
hired since the last edition of the newsletter:

Deputy Director Lauren Williams
Lauren Williams assumed the position of Deputy
Director of DVI during the summer of 2011. The
thing that has impressed her the most to date is
the staff. “Our staff is knowledgeable, dedicated,
good at what they do and cohesive”, she says.
She really appreciates how welcoming, outgoing
and friendly people have been. Lauren, a
Wilmington native, graduated from St. Marks High
School. In 2006, Lauren graduated from Wesley
College with a Bachelor’s Degree in Psychology.      

Later that year she began her career in DHSS by taking a position as a
Social Services Specialist with the Division of State Service Centers
(DSSC) working at the Northeast State Service Center in the Family
Support program. Within 6 months she was promoted to a Senior
Social Worker/Case Manager where her key roles included Constituent
Relations, staff training, and providing both quality assurance and
programmatic oversight statewide. Prior to assuming her position in
DVI, Lauren served as an Administrator at both the Appoquinimink and
Claymont locations where she supervised staff, oversaw facility
management, and coordinated services for the community.  
On a personal level, Lauren feels an affinity to DVI’s consumers as she
has the degenerative eye disease Keratoconus. (See related article
page 12) DVI has 19 consumers on the Registry who also have this
condition. Lauren’s vision is 20/400 without correction, and 20/200 with
glasses. Lauren’s condition is corrected by special gas permeable
contact lenses.

Lauren Williams



General Manager of Delaware Industries for
the Blind Andy Kloepfer
Andy Kloepfer took the reigns as General
Manager of Delaware Industries for the Blind on
August 15, 2011. Born and raised in the
industrialized area of Linden, New Jersey, Andy
spent the first 15 years of his career in the
business sector having moved to North
Carolina, Virginia, New Jersey and Delaware,
experiencing a number of mergers, transfers
and downsizings. He holds an MBA from
Columbia University. 

Andy has worked with the Division of Aging and Adults with Physical
Disabilities and also served with the DPH Office of Emergency
Medical Services, the Department of Correction, and most recently
the State Office of Volunteerism (Division of State Service Centers).
In his first few months at DIB he has hit the ground running- sending
blast e-mails reminding customers about DIB services, hiring a sales
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Lauren’s current duties include policy development, budgeting and
helping the Director implement state, department and divisional
priorities. She is also interested in BEP and has taken an active role
in changes being made at the Legislative Hall Café.
As far as other interests, Lauren says that she is a “people person”
a music lover and enjoys traveling, with a goal of taking one major
trip every year. Among her favorite places are the Bahamas and
Puerto Rico. 
Robert Doyle is excited that Lauren has joined the DVI team stating,
“Lauren is providing support to the Director’s office in a variety of
areas and we are really glad that she is onboard. I have found
Lauren to be sharp, intuitive, analytical and a quick study. She
makes a great addition to our team.”

continued on page 6

Andy Kloepfer
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DVI Staff Additions  continued from page 5

Administrative Specialist III Ava Patrick
Ava joined the agency in the summer of 2011 as
an Administrative Specialist III working to manage
the Director’s office. A west Philadelphia native
and graduate of Bartram High School, Ava prides
herself on keeping busy and giving back to the
community by “paying it forward”. Ava graduated
from Wesley College with a B.A. in business and
has worked for the Department of Labor and in
the non-profit sector. She also is a volunteer with
the National Alliance for Mental Illness and a

proud recipient of a “Habitat for Humanity” home in Wilmington. Ava
counts fishing and spending time with family and friends among her
hobbies. She states she is very excited to be joining DVI with all the
new challenges and opportunities it presents. Robert Doyle has
expressed delight that Ava has assumed her position and envisions a
broadened role for the position in coming months.  

Ava Patrick

consultant to explore new market opportunities and completing an ISO
recertification in November.
Andy lives in Clayton with his wife of over 24 years and 2 sons aged 13
and 11. Director Robert Doyle is “thrilled” to have Andy on board and
working with the rest of the leadership team of the agency. Andy is
excited about his new job: when asked for his vision and goals for the
future of the agency he answered: “the sky is the limit”. He sees the
opportunity to take a great operation and make it better. Some of his
ideas include branching out from reliance on the state and federal
government as major customers and reaching out to the non-profit and
business communities through wholesale opportunities, partnerships
and consignments. Andy would like to take DIB to the interstate and
global level through use of technology and the internet.



Visually Impaired Business Services
Supervisor Bill Degraffenreid
Bill Degraffenreid of Dover has been hired to fill the
position of Visually Impaired Business Services
Supervisor in the Business Enterprise Program
(BEP). Bill has a long history of involvement with
DVI beginning in elementary school where he was
helped by a Teacher of the Visually Impaired. Bill,
“a military brat” was born in the Panama Canal
Zone with a detached retina. After receiving
services in several other states, his family moved
to Dover when his father was assigned to the Air
Force Base.
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VR Specialist Ronetia Bacon
Ronetia Bacon also joined DVI in the summer of
2011 as a Vocational Rehabilitation Program
specialist. Ronetia is a New Jersey native who
has lived in Delaware for 14 years. A graduate
of Wilmington University where she received a
Master's Degree in Public Administration, she
has also studied journalism and
communications, and had an early career goal

of being a writer. She describes herself to be a lifelong eager learner,
and her ultimate goal in life is “to make people happy”.
Ronetia is adjusting to the differences between her previous
employer DOL (employment and training section) and DVI. While the
Department of Labor is primarily concerned with people over age 18,
“DVI is birth to earth”, says Ronetia. “DOL was always so hectic
much hustle and bustle.…DVI  seems quieter and more laid back”.
Ronetia's hobbies include: volunteering, especially with regard to
providing services to homeless veterans. She also loves to travel and
spend time with family. She says she is very excited to be here and
to meet everyone. “It is a challenge and I am up to challenges”.

Ronetia Bacon

Bill Degraffenreid
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DVI Staff Additions  continued from page 7

At age 22 after involvement with the DVI Vocational Rehabilitation
Team, Bill began as a Trainee in the BEP Operators Program and went
to work in the Legislative Hall Cafeteria. From there he trained under
Jack Turner at the Carvel Building Cafeteria in Wilmington and also
served as the manager of the Townsend Building Cafeteria in Dover.
In 1990 he assumed the manager’s role in the Delmarva Power
Cafeteria, a position he held until 2004. At that time he left the BEP
program to work in the Dover Air Force Base Call Center under
Delaware Industries for the Blind. Bill worked as the lead operator until
the program was closed in 2010.
Upon announcing Bill’s hiring, DVI Director Robert Doyle stated: “Bill
brings management, training and excellent customer services skills to
the position. He has a firm understanding of DVI’s desire to expand the
BEP program into new arenas and appears ready to help us meet the
challenges ahead.”
Bill has responsibility for liaison with the six current operators and will
assist in the training of 2 new operators.
According to BEP Manager Mike Williams, “Bill is the first visually
impaired employee of the agency in many years filing a supervisory
position. I know this is an important priority of the Governor’s Advisory
Council on the Blind and the SRC. Bill will have responsibility to be
acting manager of BEP in my absence.” Bill officially assumed his
responsibilities in December of 2011 and acknowledges the wide range
of work that lies ahead: “I am looking forward to the challenge and
hoping to make the BEP program more prosperous.”
Among Bill’s interests are: Golfing, NASCAR, the Phillies and Eagles
and doing volunteer work for the American Legion and the Delaware
Veterans Club Post 2 where he is on the executive board.
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Teacher of the Visually Impaired Christina Kerr
Christina Kerr assumed the position of Teacher of
the Visually Impaired in November 2011 and is
working out of the Milford Annex. Christina was
born and raised in Collegeville, Montgomery
County, Pennsylvania and graduated from
Methacton High School. 
She is a 2011 graduate of Kutztown University

where she completed a dual major of Special Education for the Visually
Impaired and Elementary Education with a minor in Psychology.  
Christina has been busy being introduced to her caseload of 23 children
(with more to come) in the Smyrna, Capitol and Caesar Rodney school
districts. She is very happy with the level of  support she has received
from her DVI co-workers at Milford, saying she has friends in positions
like hers in other states who are more or less left to fend for themselves.
She also was surprised to learn she has the use of a state car, saying
the Itinerant Teachers in Pennsylvania are left to rack up the miles on
their personal vehicles.
According to DVI Principal Dorothe Mumford, “We are thrilled to have
Christina on board. She is full of energy and brings a fresh perspective
as a new graduate. She is motivated and eager to apply her knowledge
and skills by working with her students, their teachers, and families.” 
Christina has relocated to Harrington and is looking forward to
attending her first Delaware State Fair next July and maybe also
exploring the Delaware beaches which she has never visited.  Christina
enjoys movies, meeting new people and the Philadelphia Eagles,
attending her first game  recently at Lincoln Financial Field.
Her goals are to eventually obtain a Master’s Degree related to children
and education, but sees herself staying as a vision teacher for the next
10-15 years.  As for now Christina says: “I am excited to start with DVI
and get my feet wet.”
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House Concurrent Resolution #29
Equal Opportunity in Hiring for Blind and Visually Impaired
Delawareans
At the urging of the Governor’s Advisory Council on the Blind, the
Delaware General Assembly passed House Concurrent Resolution 29
on January 24, 2012. The Council adopted a resolution in October
urging support for equal employment opportunity in hiring by the
State of Delaware for blind and visually impaired individuals. The
pertinent text of the Legislative resolution is as follows:

BE IT RESOLVED by the House of Representatives of the 146th
General Assembly of the State of Delaware, the Senate concurring
therein, that the General Assembly recognizes the Division for the
Visually Impaired, the Delaware State agency charged to provide
vocational rehabilitation services through education and training to
individuals who are blind and visually impaired for its progress during
this current administration, and that this body calls upon all members
of the visually impaired community that desire employment and
promotional opportunities with our state government to become
actively engaged in the vocational rehabilitation process through the
Division for the Visually Impaired.
BE IT FURTHER RESOLVED that the General Assembly urges that the
affirmative action plans of all State Departments and Divisions,
include specific plans and strategies to assure employment, job
shadowing, internship and other work opportunities to people with
visual impairments and that these plans and strategies be designed
for the recruitment, hiring and promotion of qualified blind and visually
impaired individuals for positions of increasing responsibility in
management within these state departments and Divisions. 
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Extra! Extra! Extra!
Liz Bottner Wins National Scholarship
The National Industries for the Blind (NIB)
named the first recipient of the annual Joseph
Roeder Assistive Technology Scholarship, a
$2,500 grant to an individual who is blind;
interested in pursuing education in computer
science, information systems or a related field;
and pursuing a career in access technology.

Elizabeth Bottner, currently pursuing a Master of Science in
Education from Northern Illinois University, specializing in
rehabilitation education, was awarded the scholarship in October of
2011. Bottner, who has worked as a Braille instructor, plans to
complete her degree in May 2012 and pursue a career as a
rehabilitation teacher and consultant. She holds a Bachelor of Arts
degree in philosophy from the University of Delaware. 
The scholarship is named in memory of Joe Roeder, who served as
senior access technology specialist at NIB from 1997 until his death
in 2010.  Ms. Bottner is well known in the Delaware blind community
and was formerly a member of the Governor’s Advisory Council on
the Blind.

Send Us Your e-mail address!
In order to save printing costs and get you up-to-date information,
announcements and publications as soon as possible, please let us
know your e-mail address. We then will send DVI Views newsletters,
Alerts and other timely information to you via pdf and txt files rather
than through a printed copy. Please be aware we are governed by
strict federal and state confidentiality rules and will never share this
information outside our agency. Send your e-mail address to
DVIIntake@state.de.us. Be sure your e-mail settings will allow e-mails
from this address to come to you.

Elizabeth Bottner



Focus on a Condition: Keratoconus
(Editor’s Note: this information is from the 
National Eye Institute of the National Institute of Health)
Keratoconus. This disorder—a progressive thinning of the cornea—is
the most common corneal dystrophy in the U.S., affecting one in every
2000 Americans. It is more prevalent in teenagers and adults in their
20’s. Keratoconus arises when the middle of the cornea thins and
gradually bulges outward, forming a rounded cone shape. This
abnormal curvature changes the cornea’s refractive power, producing
moderate to severe distortion (astigmatism) and blurriness
(nearsightedness) of vision. Keratoconus may also cause swelling and a
sight-impairing scarring of the tissue.
Studies indicate that keratoconus stems from one of several possible
causes:
• An inherited corneal abnormality. About seven percent of those 

with the condition have a family history of keratoconus.
• An eye injury, i.e., excessive eye rubbing or wearing hard contact 

lenses for many years.
• Certain eye diseases, such as retinitis pigmentosa, retinopathy of 

prematurity, and vernal keratoconjunctivitis.
• Systemic diseases, such as Leber’s congenital amaurosis, Ehlers-

Danlos syndrome, Down syndrome, and osteogenesis imperfecta.
Keratoconus usually affects both eyes. At first, people can correct their
vision with eyeglasses. But as the astigmatism worsens, they must rely
on specially fitted contact lenses to reduce the distortion and provide
better vision. Although finding a comfortable contact lens can be an
extremely frustrating and difficult process, it is crucial because a poorly
fitting lens could further damage the cornea and make wearing a
contact lens intolerable.
In most cases, the cornea will stabilize after a few years without ever
causing severe vision problems. But in about 10 to 20 percent of people
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with keratoconus, the cornea will
eventually become too scarred or
will not tolerate a contact lens. If
either of these problems occur, a
corneal transplant may be
needed. This operation is
successful in more than 90
percent of those with advanced
keratoconus. Several studies
have also reported that 80

percent or more of these patients have 20/40 vision or better after the
operation. The National Eye Institute is conducting a natural history
study—called the Collaborative Longitudinal Evaluation of Keratoconus
Study—to identify factors that influence the severity and progression
of keratoconus.

DVI to Assume Responsibility
for Former LEAD Program
DVI has recently agreed to take responsibility for the LEAD
program from the Delaware Chapter of the National Federation of
the Blind. The four broad areas of personal development for blind
youth which will be emphasized are Leadership, Education,
Advocacy and Determination.
The target group is comprised of middle and high school students
(13-18) and is geared towards developing useful life skills and to
aid in building self-confidence. DVI will integrate these personal
development services within its existing Transitional Services
Program which is jointly operated by the Education and Vocational
Rehabilitation Teams of the agency. Look for future issues of DVI
Views to contain more information on this new program.

SPRING 2012
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Focus on a 
Consumer:
Kevin McAllister
36 year old Kevin McAllister of Bear 
is a prime example of how a person 
can turn what some would consider 
the tragedy of losing much of your 
eyesight into a positive by reaching out 
and making connections that might never 
had happened. McAllister, a Beaumont Texas native, holds an
engineering degree from the University of Oklahoma in Norman and
a Masters from Lamar University in Beaumont.
He began his career with the DuPont Company in 1999 as a
process engineer in a manufacturing plant in Orange Texas. He
moved to Delaware in March of 2005 for a promotional opportunity
in DuPont. Aside from the sticker shock of housing costs and having
to deal with snow, he has enjoyed living here. His career in
Wilmington has enabled him to travel extensively in the U.S. and
Canada.
In 2008 he began having issue with his eyesight accompanied by
flu-like symptoms. He began having trouble reading e-mails and text
messages and his central vision started to deteriorate. Kevin was
having trouble getting a diagnosis in Delaware, so sought help at



15

SPRING 2012

Johns Hopkins in Baltimore. Almost immediately the Hopkins
ophthalmologists diagnosed his condition as Sarcoidosis, which
resulted in optical nerve damage. He was prescribed steroids and
eye drops and the progression of the disease was stopped and
slightly reversed.
According to the Mayo Clinic website, Sarcoidosis (sahr-koi-DO-sis)
is characterized by the development and growth of tiny clumps of
inflammatory cells in different areas of your body — most commonly
the lungs, lymph nodes, eyes and skin. Doctors believe sarcoidosis
results from an abnormal immune response — most likely from
something inhaled from the air — but just what triggers this
response isn’t known. The course of sarcoidosis is variable from
person to person. Often, it goes away on its own, but in some
people signs and symptoms of sarcoidosis may last a lifetime. 
Kevin currently is legally blind. He began his association with DVI
after a co-worker told him information about the agency she had
found on-line. He was appreciative because he didn’t know how to
find out who to turn to in the state and he didn’t know any blind
people. Genelle Fletcher (Vocational Rehabilitation Senior Counselor)
was the first person he came into contact with at DVI. She helped
coordinate services from the agency. Jean May of the Independent
Living Services Team (ILS) performed a home assessment, helped
with labeling appliances and doing a fall assessment. Kevin also
received technology services including ZoomText software (he calls
this his savior since he is bombarded with 150 plus e-mails per day)
and a magnifier with the assistance of Jack McCutchan,
Trainer/Educator II.
With DVI assistance and the support of his employer Kevin
continues to prosper at DuPont. His current position is a project
manager in the supply chain area of the Chemicals & Fluoroproducts
business. He is a Six Sigma Black Belt. (Six Sigma is a business

continued on page 16



Focus on a Consumer: Kevin McAllister
continued from page 15

management strategy originally developed by Motorola, USA in
1986. Currently it is widely used in many sectors of industry).
Kevin looks forward to continuing his career with DuPont and
expanding his role as an internal consultant using his engineering
and technology skills to assist operational teams. Ultimately he
would like to move into the Human Resources arena where he could
help recruit new employees by traveling to universities, and
attending trade fairs and conferences helping students make
informed choices about engineering careers.
As busy as he is in his professional life, Kevin finds time to be
involved in numerous outside activities. He has recently been named
to the State Rehabilitation Council and would like to see DVI work
more with churches and grass roots organizations. He supports DVI
Director Robert Doyle’s efforts to raise the visibility of the agency
saying more needs to be done with regard to marketing. Kevin is
also active in his church, (Bethel AME where he is president of the
young adult choir, a trustee and works on the scholarship committee
and as a math tutor), a pianist and a classically trained singer, and
president of the Wilmington Alumni chapter of Alpha Phi Alpha
Fraternity. He works as an event planner and also travels frequently
mentioning Rome and Vatican City as one of his favorites.
Kevin’s advice to other persons with visual impairment is: “to better
yourselves and be examples for others.” He said he didn’t wallow in
his issues and illness. “I turned a negative into a positive”, he says.
“I connected with things that I wouldn’t have if I hadn’t lost my
vision”, adding “it helps to have good support like my friends, family
and the management of DuPont”.
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NEWS YOU CAN USE:
Reminder: COMPUTER LABS OPEN FOR VISUALLY IMPAIRED AND
BLIND CONSUMERS
The Delaware Division for the Visually Impaired has opened two
computer labs for use by visually impaired citizens. One lab is
located in the Division’s main office in the Biggs Building, on the
Health and Social Services Herman Holloway Campus 1901 N.
Dupont Highway New Castle, 19720. The second lab is housed in
the DVI offices at the Milford State Service Center Annex (13 SW
Front Street Milford). Both
feature an IMAC, Apple
devices, and Dell PC’s
equipped with the latest in
assistive technology
software including: Zoom
text, JAWS, MAGic and
Window Eyes. Additional
technology available for
use include video
magnifiers which allow
documents to be shown in
an enlarged format for easier viewing. Scanners are also featured in
the labs which will permit a document (a letter, statement or bill for
example) to be scanned and then read aloud back to the consumer
via the software. Consumers are also able to emboss documents
with the Braille Embossers in the lab.
The labs are open from Monday through Friday from 8 a.m. to 4
p.m. Consumers should be aware that these labs are self-serve and
staff are not on call to provide assistance. Consumers may attend
regularly scheduled technology workshops or contact their worker
for a referral to DVI technology services if needed.
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Delaware Library Access Services
Since 1971, Delaware Library Access Services (formerly, the
Delaware Library for the Blind and Physically Handicapped) has
provided books in Braille and audio books in accessible formats for
the blind and physically handicapped residents of Delaware. DLAS is
the Delaware regional branch of the National Library Service for the
Blind and Physically Handicapped (NLS) of the Library of Congress.
As such DLAS has access to over 2,000 new titles recorded by the
NLS each year. Currently the library has over 50,000 volumes, which
comprise more than 36,000 different titles. The library has audio
playback devices that are loaned to patrons to listen to the audio
books. All services of the DLAS are free to the patron. Materials are
distributed through the US postal service and may be returned to
the library postage free. 
Eligibility: Anyone who is unable to read or use standard printed
materials as a result of temporary or permanent visual or physical
limitations or reading disabilities may receive service. This includes
not only blindness and visual impairment but also paralysis, missing
arms or hands, lack of muscle coordination or prolonged weakness. 
For more information, or to sign up for service visit your local library
or contact DLAS directly at the following address: 
Delaware Library Access Services 
121 Duke of York Street
Dover, DE 19901
Phone 1-800-282-8676,  e-mail: debph@lib.de.us 
(Editor’s Note:  DVI is also working with the Division of Libraries
to ensure at least one computer in each public library is
equipped with Zoom Text and/ or JAWS so that they are
accessible for visually impaired citizens)



Spotlight on Success
Business Enterprise Program
In the past two years the Business Enterprise Program (BEP)
has grown substantially and undertaken many initiatives:
• Four new operators licensed with three more expected 

by the end of 2012
• New 4 year vending contract signed with Delaware 

State University
• Mobile food sale
• Ongoing discussion with subway regarding potential 

new locations
• Healthy Vending Pilot Program joint venture with Division 

of Public Health and Nemours.
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DABA Rock Climbing Event
By John Hannum
On a slushy Saturday in January, members of the Delaware
Association of Blind Athletes (DABA) held a successful indoor rock
climbing event. A group of students, young adults, and family
members participated in the outing held at the Delaware Rock Gym
in Bear. Organized by Bill Reece and Amy Rotzinger of the DVI, the
event was well supported by several DVI staff members. All of the
climbers were fitted with a harness and connected by a rope to a
staff person from the Rock Gym, so there was no danger of falling.
Most if not all of the
participants were able
to make it to the top!
Rock climbing is an
excellent form of
exercise, and the
Delaware Rock Gym
is a large and truly
impressive facility.
The staff was friendly
and accommodating.
A splendid time was
had by all who were
involved and the
achievement helped
to boost self esteem
for everyone. Stay
tuned for the next
DABA event-the
annual DABA Dash 5K on April 14th in Brandywine Park in
Wilmington. For more information contact Heather Dougherty at DVI,
call her at (302) 743-4200 or go to races2run.com
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Vocational Rehabilitation 
Public Hearings
The Delaware State Rehabilitation Council (SRC) for the Blind and
Visually Impaired wants to hear from individuals with visual
impairments and representatives from the community to learn about
the needs of Delaware’s blind and visually impaired population.
Specifically, we want to understand the needs of those residents
who are employment age and those seeking to obtain and maintain
meaningful employment. We are also interested in hearing from
those who have received services in the past.
Please attend one of the public forums to be held as follows:

Monday April 30, 2012
5:30-7:30 p.m.
DE Department of Transportation
Farmington/Felton Room
800 Bay Road
Dover DE, 19901

Light Refreshments will be served
To register for one of these important public forums, discuss
transportation options and/or to request accommodations please
contact: Ronetia Bacon at 302-255-9822 or
ronetia.bacon@state.de.us

Monday May 7, 2012
1:00-3:30 p.m.
Holloway Hideaway Cafe
1901 N. DuPont Hwy
DHSS Holloway Campus
New Castle DE, 19720
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Delaware Association for the
Blind Recruiting Peer Volunteers
Editor’s note: DAB is asking for DVI help in recruiting Peer
Volunteers. This article was written by Suzanne Howell.
Does this sound like you? 
A registered consumer of the Division for the Visually Impaired for at
least 1 year and over the age of 18
A person who is familiar with the services of the Division for the
Visually Impaired and Delaware Association for the Blind 
A person who functions well in their home and surroundings -such
as in personal care, cooking meals, basic housekeeping travel and
comfort outside of your home.  
A person who knows about or uses the Talking Book Program,
paratransit and other transportation programs, DATI and its Bold
program, and other community resources.
A willingness to share your knowledge and confidence with another
visually impaired or blind person, volunteering 1 to 2 hours a week to
do so over the telephone.
If it does, then we need you!!! We are currently seeking 8 to 10
interested and suitable candidates to become peer support
volunteers for this important program. The first step to becoming a
peer support volunteer is a comprehensive training class, which will
be scheduled in the next month or two. You, as a peer support
volunteer, would be connected to others who need guidance and
assistance, as well as help learning about the services, programs,
and devices that can aid them in their adjustment, mainly through
telephone contact.
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Of course, we don’t expect our volunteers to know everything there
is to know about services and programs for the blind. Becoming a
volunteer can be a learning experience for all involved, and regular
training workshops are held for volunteers to build their knowledge
and to help with the program’s contact and reporting procedures.  
The Peer Support Service’s main purpose is to assist visually
impaired and blind Delawareans to make successful adjustments to
their vision loss. If you read this and feel that you would like to talk
to a trained volunteer who can provide support and tell you about all
the services open to you, please don’t hesitate to call Program
Coordinator Suzanne Howell to connect with a peer support
volunteer.  
If you are interested in learning more about the next training class,
give Suzanne a call to request a volunteer application. She can be
reached at (302) 998-2675 or by email at showell@dabdel.org. You
may also call DAB’s main number at (302) 998-5913 or toll free from
downstate at 1-888-777-3925.
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Kindergarten student Brianna Joseph recently 
won 1st place in the Special Category for her 
school for her fire prevention poster. 
She also won 1st place for all of 
Sussex County and 3rd place for 
the state of Delaware in the same 
category. Five year old Brianna 
attends the Richard A Shields 
Elementary school in Lewes.
According to her DVI teacher Shawn Musgrove, 
“Brianna is a sweet girl, but very determined in what she wants to do.”
Briana’s visual problems are a result of Albinism, which also results in
extreme light sensitivity or “photophobia”. Shawn, who has worked with
Brianna since age 3, has been using large print materials and helping
develop listening skills to assist her in her school setting.


