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Rider Report
Level of Service Nov % Dec % Jan % Feb % Mar % Apr % May % June %

Total Ambi 3,323 3,370 3,623 3,135 3,627 3,509 3,449 3,362 3,417
Ambi - Non Gas/Bus/Volunteer 2,614 78.7% 2,686 79.7% 3,029 83.6% 2,466 78.7% 2,920 80.5% 2,797 79.7% 2,771 80.3% 2,694 80.1% 2,736 80.1%

Gas 165 5.0% 160 4.7% 158 4.4% 141 4.5% 169 4.7% 171 4.9% 175 5.1% 180 5.4% 158 4.6%

Bus 485 14.6% 480 14.2% 392 10.8% 481 15.3% 472 13.0% 475 13.5% 442 12.8% 428 12.7% 460 13.5%

Volunteer 59 1.8% 44 1.3% 44 1.2% 47 1.5% 66 1.8% 66 1.9% 61 1.8% 60 1.8% 64 2.3%

% Total 80.1% 80.1% 81.3% 79.1% 79.4% 79.2% 79.6% 78.1% 79.7%

Stretcher 300 307 293 300 342 327 300 313 313
% Total 7.2% 7.3% 6.6% 7.6% 7.5% 7.4% 6.9% 7.3% 7.3%

Wheelchair 525 532 542 527 599 593 585 628 556
% Total 12.7% 12.6% 12.2% 13.3% 13.1% 13.4% 13.5% 14.6% 13.0%

TOTALS 4,148 4,209 4,458 3,962 4,568 4,429 4,334 4,303 4,286

Total Eligibles 143,657 145,635 145,328 145,893 144,380 148,899 150,528 153,430 145,707
% Clients to Eligibility 2.9% 2.9% 3.1% 2.7% 3.2% 3.0% 2.9% 2.8% 2.9%

Trip Report
Level of Service Nov % Dec % Jan % Feb % Mar % Apr % May % June %

Total Ambi Trips 46,228 41,503 42,251 35,734 45,107 43,323 42,605 42,621 42,588
Ambi - Non Gas/Bus/Volunteer 24,024 52.0% 25,099 60.5% 26,135 61.9% 21,616 60.5% 28,406 63.0% 26,975 62.3% 26,630 62.5% 26,695 62.6% 26,114 61.3%

Gas 3,061 6.6% 3,107 7.5% 2,973 7.0% 2,645 7.4% 3,401 7.5% 3,549 8.2% 3,772 8.9% 3,993 9.4% 3,208 7.5%

Bus 11,889 25.7% 12,625 30.4% 12,417 29.4% 10,812 30.3% 12,314 27.3% 12,143 28.0% 11,610 27.3% 11,298 26.5% 11,893 27.9%

Volunteer 628 1.4% 672 1.6% 726 1.7% 661 1.8% 986 2.2% 659 1.5% 593 1.4% 635 1.5% 771 3.0%

Ambi - Total Trips 87.5% 85.7% 86.6% 85.8% 85.9% 85.8% 85.9% 85.2% 86.2%

Stretcher - Total Trips 2.7% 3.0% 2.8% 3.2% 3.1% 3.2% 2.9% 3.1% 3.0%

Wheelchair 5,222 5,459 5,129 4,577 5,776 5,541 5,519 5,902 5,336
WC - Total Trips 9.9% 11.3% 10.5% 11.0% 11.0% 11.0% 11.1% 11.8% 10.8%

TOTALS 52,854 48,433 48,769 41,633 52,525 50,485 49,581 50,051 49,418

2009 2009

2009 2009 2010

Fiscal 
Yr %

Fiscal Yr 
Average

Fiscal Yr 
Average

2010

Fiscal 
Yr %

2010 2010 2010 2010

2010

2010

2010 20102010 2010

NET 2010 06 Unduplicated Clients 185


