
 
 
  

WHEN: 
May 13 & 14, 2013 

8:00 a.m. – 4:00 p.m. 
 

WHERE: 
Division of Public Health 
Edge Hill Training Center 

43 S. DuPont Hwy 
Room 201 

Dover, DE  19901 
 

COST: 
 

 
 

Sponsored by 
Division of Public Health 
Office of Minority Health 

 

Training manuals & 
on-site lunch 

provided! 
 

Only 20 slots 
available! 

 
Training conducted by: 
*The Cross Cultural Health 

Care Program 
(Seattle, WA) 

 

 

 

AAllrreeaaddyy  hhaavvee  BBTTGG  ttrraaiinniinngg??  
  

WWaanntt  ttoo  rreeffrreesshh  aanndd  aaddvvaannccee  
yyoouurr  sskkiillllss??  

 
If you have held a Certificate of Successful 

Completion of the 5-day Bridging the Gap medical 
interpreter training course for at least one year, then you 
qualify to participate in this 2-day advanced Bridging the 

Gap refresher course! 
 

Topics covered: 
• Code of Ethics & Standards of Practice review 
• Interpretation practice with audio & peer critique 
• Terminology & memory skill-building, and 
• How to handle challenging situations 

 

Materials needed: 
• Audio recorder with headset 
• Bridging the Gap Manual 
• CCHCP* Bilingual Glossary 
• Personal bilingual dictionary 

  
***New Information for 2013 – All registrations must be 

accompanied by a formal letter from the applicants 
supervisor, stating the necessity for their employee to 
attend this course as part of their job performance 

plan.*** 
TO REGISTER 

 

Go to: 
http://www.dhss.delaware.gov/dhss/dph/mh/minority.html 

 
Or contact: 

Glenda Krause at (302)744-4929 or 
Glenda.Krause@state.de.us 

 

http://www.dhss.delaware.gov/dhss/dph/mh/minority.html
mailto:Glenda.Krause@state.de.us

