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Updates to the 2016 Guide to Services for Older Delawareans and Persons with Disabilities
February 2, 2017

12 Add First State Accessibility LLC, 105 Brookside Dr. Wilmington, DE 19804, (844) 663-4396, New
Castle, Kent, Sussex

16 Griswold Home Care is the name of the agency

31 Add Families 1° Choice Home Care, 29787 John J Williams Hwy, Unit 5, Millsboro, DE 19966,

84 (302) 933-0633, Kent/Sussex

15 Add Accessible Solutions LLC, 16541 Sweetwater Dr. Milton, DE 19966, (302) 500-0950,
Kent/Sussex

31 Griswold Home Care, (302) 456-9904

40 Change of address for Home Helpers and Direct Link of Wilmington, 3301 Green Street, Ste.231,
Claymont, DE 19703, (302) 746-7844

59 SCSEP New Castle County program site is National Able Network, Goodwill Industries, 300 E. Lea
Blvd. Wilmington, DE 19802, (302) 252-3211

59 Change of address for DE Division of Employment and Training, 8B Georgetown Plaza,
Georgetown, DE 19947

80 | Add Dust Bunnies Cleaning Service offers discount for seniors and persons with disabilities,
(302) 482-5974, New Castle

117 | Deidre McCarthy, Esq. should be Deidre McCartney, Esq.

119 | Add Procino-Wells and Woodland, LLC, 17252 N. Village Main Blvd, Unit 16, Lewes, DE 19958,
(302) 703-6993

130 | Change of address for Swank Memory Care Center, Wilmington Hospital, Gateway Bldg, 5t

137 | floor, 501 W. 14" St. Wilmington, DE 19801, (302) 320-2620

141
130 | Add Christiana Care Geriatrics Consult Program, Wilmington Hospital, Center for Advanced
137 | Medicine, Gateway Bldg. 5" floor, 501 W. 14™ St. Wilmington, DE 19801, (302) 320-6475
141
139 | Delete ABR Counseling Associates, Dover address

139 | Add ABR Counseling Associates, 33124 Lighthouse Rd. Selbyville, DE 19975, (302) 436-5868,
Sussex
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Delaware Health and Social Services

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

Delaware
Aging & Disability
Resource Center

Client Services

Phone: (800) 223-9074

E-mail: DelawareADRC@state.de.us
www.dhss.delaware.gov/dsaapd

TDD (302) 391-3505 (302) 424-7141

New Castle County

University Plaza

Oxford Bldg Ste 200

256 Chapman Rd

Newark, Delaware 19702

(800) 223-9074 TDD (302) 391-3505
Fax (302) 391-3501

Kent/Sussex Counties

Milford State Service Center

18 N Walnut St

Milford, Delaware 19963

(800) 223-9074 TDD (302) 424-7141
Fax (302) 422-1346

Administration

New Castle County
Main Administration Bldg
First Floor Annex

1901 N Dupont Hwy
New Castle, DE 19720
(800) 223-9074

Fax (302) 255-4445

Kent County

Smyrna

100 Sunnyside Rd

Smyrna, DE 19977

(800) 223-9074 TDD (302) 424-7141
Fax (302) 223-1301

For the most complete and up-to-date listings, go to www.DelawareADRC.com 3



Additions, corrections and suggestions?

Much as we try to get it right, sometimes
information falls through the cracks. Or it changes.
This year, we've added a lot of new content, and we
might have a few growing pains.

So please help us out by sending additions,
corrections or suggestions to the attention of the
Services Guide Editor:

Division of Services for Aging and Adults
with Physical Disabilities

Herman M. Holloway, Sr. Campus

Main Administration Bldg First Floor Annex

1901 N Dupont Hwy

New Castle, DE 19720

Phone: (800) 223-9074 Fax: (302) 255-4445
Email: DelawareADRC@state.de.us

Thank you!

The Guide to Services for Older Delawareans
and Persons with Disabilities is made
available by:

The State of Delaware
Jack Markell, Governor

Delaware Health and Social Services
Rita Landgraf, Secretary

AT
ng & Disabili
ﬂgsgurteltent?r

Division of Services for Aging and Adults with
Physical Disabilities/Aging and Disability
Resource Center

Lisa Bond, Director

4 For the most complete and up-to-date listings, go to www.DelawareADRC.com



How to Use This Guide

The Guide to Services for Older Delawareans and
Persons with Disabilities contains a wealth of
information about services and programs around
our state.

The guide is organized into numerous sections,
each of which provides information on a specific
subject, such as a type of service or program. Most
sections contain a short description of the service
and a list of service providers along with their
contact information. The sections are presented in
alphabetical order, starting with Accessibility and
ending with Volunteerism. A full list of subjects can
be found in the Table of Contents at the beginning
of the guide.

To find information about a specific service provider
or resource, such as a senior center or a home

care agency, you can look in the Index at the end
of the guide. The index lists the organizations

and resources included in the guide and the page
number(s) where you can find information

about them.

The Guide to Services is available in print format
and on the web. The web version is formatted for
easy navigation. Just follow the links next to the
guide to visit the various sections. An advantage of
the web version is that you can adjust the size of
the font to suit your needs.

To access the web version of the guide, visit
www.dhss.delaware.gov/dsaapd.

You can also visit the Delaware Aging and
Disabilities Resource Center (ADRC) website at
www.DelawareADRC.com to get a copy of the guide
and use the Service Search feature of the site to
learn about services in your county.

Smartphone users
Want quick access to the information? Scan the
codes below to find us on the web within seconds.

www.dhss.delaware.gov/dsaapd ~ www.DelawareADRC.com
Still can’t find what you are looking for?
Contact the Delaware ADRC by phone at

(800) 223-9074 or by email at DelawareADRC@
state.de.us, and someone will be glad to assist you!

For the most complete and up-to-date listings, go to www.DelawareADRC.com 5



At Your Service

L

Following is a summary of the services provided by the Division of Services for Aging and Adults
with Physical Disabilities (DSAAPD) and funded by the Division through the Older Americans
Act, the Social Services Block Grant and appropriations by the State of Delaware.

Adult Day Services
Provide activities and assistance for people with
physical and/or mental challenges.

Adult Foster Care

A housing option for people who need some
supervision and can no longer remain in their
own homes.

Adult Protective Services
Responds to cases of suspected abuse, neglect
or exploitation of impaired adults.

Alzheimer’s Day Programs

Day programs for persons with Alzheimer's,
including medical, recreational and personal
care services.

Alzheimer’s Respite

Offers brief periods of relief to caregivers and
gives them some time away from their
caregiving responsibilities.

Assisted Living
A residential option including personal services and
light medical or nursing care.

Assistive Devices

Equipment that allows people to function more
independently, e.g. shower or bath chair, ramp,
stair glide, etc.

Attendant Services

Provide personal care and support services so
people can live in the community in their own home
or with their family.

Caregiver Supports/Resources
Supports caregivers with respite, support groups,
education and resource centers statewide.

Case Management

Helps older persons, persons with disabilities and
caregivers get connected to the services they need.

continued on next page
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Community Ombudsman
Investigates and resolves complaints made by adults
living in the community.

Congregate Meals
Provided daily in group settings such as
senior centers.

Delaware Money Management

To promote and prolong independent living for
persons who are at risk of losing their independence
due to inability to manage their financial affairs.

Delaware Senior Medicare Patrol Program
Provides information to Medicare beneficiaries on
how to detect possible fraud and abuse.

Emergency Response System
A device that allows a person to get immediate help
in the event of an emergency.

Grandparents and Relatives Support
A support/education group program for
grandparents and relatives raising others’ children.

Hispanic Outreach

To help older persons in the Hispanic community
learn about and get connected with the services
they need.

Home-Delivered Meals
Delivers daily nutritionally balanced meals, hot and
cold, to home bound persons.

Home Modifications

Changes to a home to allow a person to move
around more freely, e.g., wheelchair ramp, grab
bars, wider doorways, etc.

For the most complete and up-to-date listings, go to www.DelawareADRC.com

Information and Assistance

Contact DSAAPD for information about the
many services, programs, activities, events and
other community resources related to aging and
disabilities in Delaware.

Legal Services
Provides help with matters such as power of
attorney, living wills, consumer, housing and
medical issues.

Long Term Care Ombudsman Program
Investigates and resolves complaints made by or on
behalf of residents of long term care facilities.

Options Counseling

Helps people identify their long term care needs
and preferences, understand the service options
available to them and make decisions about their
care. It can also help them get enrolled in the long
term care services that they need.

Pathways to Employment

To help low-income teens and young adults (ages
14-25) with disabilities get ready for employment
and find jobs.

Personal Care
Assistance with personal hygiene, meal preparation,
shopping, light housekeeping, etc.

Respite Care
Relief for primary caregivers.

Senior Community Employment Program
Provides subsidized work experience opportunities
for eligible seniors.



Emergency Numbers, Crisis
Intervention and Hotlines

CALL 911 IF YOU ARE HAVING AN EMERGENCY.

AIDS/HIV Information Hotline
(800) 422-0429

Alzheimer’s Association 24-Hour Helpline
(800) 272-3900

Child Abuse Reportline
(800) 292-9582

ContactLifeline
(302) 761-9100
(800) 262-9800

Crisis Intervention, Suicide Prevention,
Mental Health

(800) 652-2929

(800) 345-6785

Delaware Gambling Helpline
(888) 850-8888

Delaware Helpline 211
(800) 424-4357 or 211

Delaware Victim Services
(800) 842-8461

DHSS Adult Protective Services
(800) 223-9074

Domestic Violence Hotlines
(302) 762-6110
(302) 678-3886
(302) 422-8058

Abriendo Puertas — Spanish Hotline
(302) 745-9874

Homeless Veterans Hotline
(877) 424-3838

Military One Source
(800) 342-4647

National Suicide Prevention Hotline
(800) 273-TALK

Poison Information Hotline
(800) 222-1222

Rape Crisis
(302) 761-9100
(800) 262-9800

V.A. Caregiver Support Line
(855) 260-3274

Veterans Crisis Line
(800) 273-8255

8 For the most complete and up-to-date listings, go to www.DelawareADRC.com



10 Things You Need to
Know about the Americans with
Disabilities Act (ADA)

1. ADA Background

On July 26, 1990, this landmark legislation was
signed into law by President George H. W. Bush.
The ADA gives civil rights protections to individuals
with disabilities and guarantees equal opportunity
in public accommodations, employment,
transportation, state and local government services
and telecommunications.

Visit www.law.georgetown.edu/archiveada.

2. Definition of Disability

The ADA, as amended, defines a person with a
disability as someone who has a physical or mental
impairment that substantially limits one or more
major life activities. In general, these include, but
are not limited to, caring for oneself, performing
manual tasks, seeing, hearing, eating, sleeping,
walking, standing, lifting, bending, speaking,
breathing, learning, reading, concentrating,
thinking, communicating and working.

3. Reasonable Accommodation

A reasonable accommodation is defined as any
modification or adjustment to a job or work
environment that will enable a qualified applicant
or employee with a disability to participate in

the application process or to perform essential
job functions. Reasonable accommodations
assure that a qualified individual with a disability
has the same rights and privileges as those
without disabilities. For more information,

go to www.AskJAN.org.

4. Filing a Complaint

ADA enforcement is a complaint-driven process.
Many people are surprised to learn that government
officials do not make visits to employers, state

and local agencies or businesses to see if they are
ADA compliant. However, once someone has filed
a formal complaint, various government agencies
are responsible for conducting an investigation and
taking legal action, if appropriate. If you feel that
you have been discriminated against because of
your disability, the following resources may

be helpful:

e Call the U.S. Department of Justice’s (DOJ)
toll-free ADA Information Line at
(800) 514-0301; TTY (800) 514-0383.

¢ Visit the National Disability Rights Network
website at www.ndrn.org to learn about legal
assistance in your state.

e File a complaint with the U.S. Department of
Housing and Urban Development at
www.hud.gov if you feel you are the victim of
housing discrimination.

¢ Find out how to file a charge of employment
discrimination with the U.S. Equal Employment
Opportunity Commission at www.eeoc.gov.

5. ADA Materials and Publications

To order free publications, contact the
ADA Information Line at (800) 514-0301;
TTY (800) 514-0383.

continued on next page
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6. DBTACs

Disability and Business Technical Assistance
Centers (DBTACs) provide trainings, materials,
information and technical assistance on the ADA
to people in 10 different regions throughout the
United States. DBTACs promote public awareness
of the ADA. To contact your regional DBTAC, call
(800) 949-4232 or visit www.adata.org.

7. Service Animals

Since March 15, 2011, only dogs that are specially
trained to do work or perform tasks for people

with disabilities are recognized as service animals
under titles Il and Il of the ADA. Tasks performed
by service dogs may include guiding people who
are blind, alerting people who are deaf, pulling a
wheelchair, reminding people with a mental illness
to take prescribed medications and calming people
with Post Traumatic Stress Disorder (PTSD). The
task a dog has been trained to do must be directly
related to the person’s disability. Visit www.ada.gov.

8. Voting

Under the ADA, polling places nationwide are
required to be physically accessible to people with
disabilities for federal elections. When an accessible
location is not available, an alternate means of
casting a ballot on the day of the election must

be offered. Get a Checklist for Polling Places from
www.ada.gov.

9. Medical Care

Prior to the ADA, health care professionals had no
legal obligation to provide care and could refuse
patients with disabilities. Today, medical care
providers are required to offer accessible health
care facilities and make reasonable modifications
to policies, practices and procedures for individuals
with disabilities. Read “Access to Medical Care for
Individuals with Mobility Disabilities”

at www.ada.gov.

10. Guide

www.disability.gov offers many resources

about the ADA, including those listed in this
guide. The site’s Civil Rights section also features
information about other laws including the

Fair Housing Act; Individuals with Disabilities
Education Act; Ticket to Work and Work Incentive
Improvement Act; and Voting Accessibility for

the Elderly and Handicapped Act. Stay connected
to www.disability.gov through Facebook, Twitter and
Disability Blog.

10 For the most complete and up-to-date listings, go to www.DelawareADRC.com



Accessibility and

Assistive Technologies G

LISTED IN THIS SECTION

e Companies that sell adaptive equipment for the home, transportation, communication

and personal use

e Agencies that can answer questions about the Americans with Disabilities Act (ADA)

requirements for accessible facilities

e Companies that sell durable medical equipment

e Companies that can loan, rent or help provide funding for equipment

e Companies that modify homes and facilities to make them more accessible

Go to www.medicare.gov for a complete list of Medicare-approved providers

Adaptive Equipment

Blind Sight Delaware

2915 Newport Gap Pike

Wilmington, DE 19808

(302) 998-5913 www.blindsightdelaware.org
New Castle, Kent, Sussex

Canine Partners for Life

334 Faggs Manor Rd

Cochranville, PA 19330

(610) 869-4902 www.k94life.org
New Castle, Kent, Sussex

CapTel Captioned Telephone Services
(877) 805-5845
www.delawarerelay.com/captel

Colonial Chapter

Paralyzed Veterans of America Inc.
356 E Main St

Newark, DE 19711

(302) 861-6671 www.colonialpva.org
New Castle, Kent, Sussex

Delaware Assistive Technology Initiative (DATI)
University of Delaware

461 Wyoming Rd

Newark, DE 19716

(302) 831-0354 (800) 870-DATI www.dati.org
New Castle

Delaware Assistive Technology Initiative (DATI)
Easter Seals Kent County Center

100 Enterprise PI Ste 1

Dover, DE 19904

(302) 739-6885 www.dati.org

Kent

Delaware Assistive Technology Initiative (DATI)
20123 Office Cir

Georgetown, DE 19947

(302) 856-7946 www.dati.org

Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com 11



Accessibility and Assistive Technologies
e

Delaware Division for the Visually

Impaired (DVI)

1901 N Dupont Hwy

Biggs Bldg Door 3

New Castle, DE 19720

(302) 255-9800 www.dhss.delaware.gov/dhss/dvi
New Castle, Kent, Sussex

Delaware Division for the Visually

Impaired (DVI)

13 SW Front St

Milford, DE 19963

(302) 424-7240 www.dhss.delaware.gov/dhss/dvi
Kent, Sussex

Delmarva Custom Van
186 N Dupont Pkwy
New Castle, DE 19720
(302) 328-2055

New Castle

Dogs for the Deaf

10175 Wheeler Rd

Central Point, OR 97502

(800) 990-3647 www.dogsforthedeaf.org
New Castle, Kent, Sussex

Easter Seals

22317 Dupont Blvd

Georgetown, DE 19947

(302) 253-1100 www.de.easterseals.com
Sussex

Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 324-4444 www.de.easterseals.com
New Castle, Kent, Sussex

Easter Seals

100 Enterprise PI Ste 1

Dover, DE 19904

(302) 678-3353 www.de.easterseals.com
Kent

Independence Prosthetics-Orthotics Inc.
Star Campus

505 S College Ave

Newark, DE 19713

(302) 894-9746 www.independencepo.com
New Castle

12

Independence Prosthetics-Orthotics Inc.
31 Meadowwood Dr

Newark, DE 19711

(302) 369-9476 www.independencepo.com
New Castle

Independence Prosthetics-Orthotics Inc.
200 Banning St

Dover, DE 19904

(302) 744-9476 www.independencepo.com
Kent

Lawall Orthotics and Prosthetics
1822 Augustine Cut-Off
Wilmington, DE 19803

(302) 427-3668 www.lawall.com
New Castle

Mobility Works

925 S Trooper Rd

Norristown, PA 19403

(877) 275-4907 www.mobilityworks.com
New Castle, Kent, Sussex

¥
INDEPENDENCE

PROSTHETICS-0ORTHOTICS, INC.

Custom Designed Prosthetic and
Orthotic Solutions!

Restoring Quality

Leaders in O&P

of Life through for Technol
Science & or 1€ChnologY,
Research and
Technology

Education

3 Convenient Facilities, call for an appointment:
e New Castle County: 302-369-9476

e Kent County: 302-744-9476
e Sussex County: 302-744-9476

www.IndependencePO.com




Accessibility and Assistive Technologies
e

Real Life Prosthetics and Orthotics

300 Biddle Ave

Newark, DE 19702

(302) 392-1947 www.reallifeprosthetics.com
New Castle

Rothschild’s Orthopedic Appliances
903 Lakeview Ave

Milford, DE 19963

(302) 422-8525

Kent, Sussex

Starkey Hearing Foundation

Hear Now Program

(800) 328-8602 hearnow@starkeyfoundation.org
New Castle, Kent, Sussex

True Mobility

773 S Dupont Hwy

New Castle, DE 19720

(302) 836-4110 www.true-mobility.com
New Castle, Kent, Sussex

Wheelers Accessible Van Rentals

6614 W Sweetwater Ave

Glendale, AZ 85304

(800) 456-1371 www.wheelersvanrentals.com
New Castle, Kent, Sussex

Adaptive Equipment —
Info and Referral

Ability Network of Delaware
100 W 10th St Ste 103
Wilmington, DE 19801

(302) 622-9177 www.delarf.org
New Castle, Kent, Sussex

Access Health, Aging and Disability Consulting
3204 Powhatan Dr

Wilmington, DE 19808

(302) 292-3066 www.hlade.org

New Castle

Aging in Place Specialists LLC

PO Box 311

Nassau, DE 19969

(302) 444-8318 www.aginginplacede.com
Sussex

Alzheimer’s Association

Delaware Valley Chapter — Delaware Regional Office
240 N James St Ste 100 A

Wilmington, DE 19804

(302) 663-4420 www.alz.org/delval

New Castle, Kent

Alzheimer’s Association

Delaware Valley Chapter — Sussex County
Branch Office

108 N Bedford St

Georgetown, DE 19947

(302) 854-9788 www.alz.org/delval
Sussex

Architectural Accessibility Board

Thomas Collins Bldg

540 S Dupont Hwy

Dover, DE 19901

(302) 739-5644 www.dfm.delaware.gov/aab
New Castle, Kent, Sussex

Delaware Division of Libraries

121 Duke of York St

Dover, DE 19901

(302) 739-4748 www.state.lib.de.us
New Castle, Kent, Sussex

Delaware Division of Services for Aging &
Adults with Physical Disabilities

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Delaware Division of Vocational Rehabilitation
Independent Living Program

(302) 761-8275 www.dvr.delawareworks.com
New Castle, Kent, Sussex

Easter Seals Caregiver Resource Center
61 Corporate Cir

New Castle, DE 19720

(302) 221-2076 www.de.easterseals.com
New Castle, Kent, Sussex

Empowerability LLC, Assistive Technology,
Aging in Place and Home Accessibility
Assessments

(302) 504-6067 www.empowerability.com
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com 13
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Hearing Loss Association of Delaware
3204 Powhatan Dr

Wilmington, DE 19808

(302) 292-3066 www.hlade.org

New Castle, Kent, Sussex

Hearing Loss Association of Delaware
450 Fiddler’s Green

Dover, DE 19904

(302) 674-3272 www.hlade.org

Kent, Sussex

Jewish Guild Healthcare National
Tele-Support Network

(800) 284-4422 www.guildhealth.org
New Castle, Kent, Sussex

Medicare Information

Centers for Medicare & Medicaid
7500 Security Blvd

Baltimore, MD 21244

(800) 633-4227 www.medicare.gov
New Castle, Kent, Sussex

MedTix

16337 Coastal Hwy

Lewes, DE

(302) 645-8070 www.medtixonline.com
Kent, Sussex

United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle

United Cerebral Palsy of Delaware
3249 Midstate Rd

Felton, DE 19943

(302) 335-5626 www.ucpde.org
Kent, Sussex

Yes U Can USA
(302) 286-1399 www.yesucanusa.org
New Castle

14

Durable Medical Equipment

Able Mart Inc.

30 S Providence Rd
Wallingford, PA 19086
(844) 346-2253

New Castle, Kent, Sussex

American Homepatient

701 Interchange Blvd

Newark, DE 19711

(302) 454-4941 www.ahom.com
New Castle, Kent, Sussex

American Homepatient

1043 Barl Ct

Dover, DE 19901

(302) 678-0504 www.ahom.com
Kent

Avenue Medical and Construction

1277 S Governors Ave

Dover, DE 19904

(302) 674-0907 www.avenuemedical.com
New Castle, Kent, Sussex

Bayview Home Care

118 Park Ave

Seaford, DE 19973

(302) 629-0202 www.bayviewhomecare.com
Kent, Sussex

First Choice Home Medical Equipment
259 Quigley Blvd Ste 1

New Castle, DE 19720

(302) 323-8700 www.firstchoicehme.com
New Castle, Kent, Sussex

First Choice Home Medical Equipment
1013 Mattlind Way

Milford, DE 19963

(302) 424-2510 www.firstchoicehme.com
Kent, Sussex

Habitat for Humanity Restore
3312 Seminole Dr

Wilmington, DE 19808

(302) 652-5181 www.habitatncc.org
New Castle

For the most complete and up-to-date listings, go to www.DelawareADRC.com



Accessibility and Assistive Technologies
e

Manor Pharmacy Inc.
1412 N Dupont Hwy
New Castle, DE 19720
(302) 328-3175

New Castle

Med-Care

201 Ruthar Dr Ste 5

Newark, DE 19711

(302) 738-9742 www.medcaresupply.us
New Castle, Kent, Sussex

NuMotion

810 Interchange Blvd

Newark, DE 19702

(302) 266-6234 www.numotion.com
New Castle

Total Access Elevators & Lifts

124 Turner Ln

West Chester, PA 19380

(610) 738-1214 www.totalaccessco.com
New Castle, Kent, Sussex

Equipment Funding

Brain Injury Fund Delaware

For Delaware Residents with Brain Injury
Kyle Hodges

(302) 739-3620

Colonial Chapter

Paralyzed Veterans of America Inc.
356 E Main St

Newark, DE 19711

(302) 861-6671 www.colonialpva.org
New Castle, Kent, Sussex

Delaware Division of Vocational Rehabilitation
4425 N Market St

Wilmington, DE 19802

(302) 761-8275 www.dvr.delawareworks.com
New Castle, Kent, Sussex

FYI: Finance Your Independence Delaware
Assistive Technology Loan Program

Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 221-2076 www.de.easterseals.com
New Castle, Kent, Sussex

National Multiple Sclerosis Society
Greater Delaware Valley Chapter

200 Continental Dr

Newark, DE 19713

(302) 655-5610 www.nationalmssociety.org
New Castle, Kent, Sussex

Paralyzed Veterans of America
National Service Office

1601 Kirkwood Hwy Rm 26
Wilmington, DE 19805

(302) 993-7252 www.pva.org
New Castle

Home Modifications and Repair

Avenue Construction

1277 S Governors Ave

Dover, DE 19904

(302) 674-0904 www.avenuemedical.com
New Castle, Kent, Sussex

Bell House Medical LLC

16719 Coastal Hwy

Lewes, DE 19958

(302) 644-4404 www.mastergrabbar.com
Sussex

Brian Mooney Construction
129 Longo Dr

Avondale, PA 19311

(302) 893-0304

New Castle, Kent, Sussex

Clark Contracting Co.

PO Box 7756

Wilmington, DE 19803

(302) 765-2228 www.clarkcontractingco.com
New Castle, Kent, Sussex

Del Pizzo Construction
(302) 838-6701 www.delpizzoconstruction.com
New Castle, Kent, Sussex

DiSabatino Construction

1 S Cleveland Ave

Wilmington, DE 19805

(302) 652-3838 www.disabatino.com
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com 15



Accessibility and Assistive Technologies
e

Efficient Home Solutions LLC Tapa Homes

26111 Green Briar Rd 2190 Reynolds Rd

Seaford, DE 19973 Milford, DE 19963

(302) 228-2633 (302) 934-5601 www.tapahomes.com
www.efficient-home-solutions.com Kent, Sussex

New Castle, Kent, Sussex

First State Exteriors and Contractors
5700 Kirkwood Hwy

Wilmington, DE 19808

(302) 998-2027

New Castle, Kent, Sussex

Gentleman Door Automation
109 OlId Limestone Rd

Avondale, PA 19311

(610) 268-3158
www.gentlemandoorautomation.com

Green Diamond Builders

24 Memorial Ave

Felton, DE 19943

(302) 378-9030 www.greendiamondbuilders.com
New Castle, Kent, Sussex

Habitat for Humanity

1920 Hutton St

Wilmington, DE 19802

(302) 652-0365 www.habitatncc.org
New Castle

New Castle County Department of
Community Services

Community Development & Housing Division
77 Reads Way

New Castle, DE 19720

(302) 395-5600 www.nccde.org

New Castle

Point Construction

15 Crawford Dr Ste 4
Middletown, DE 19709
(302) 354-2254

New Castle, Kent, Sussex

Silverhill Construction

167 Taylors Bridge Rd

Odessa, DE 19730

(302) 378-1429 www.silverhillconstruction.biz
New Castle, Kent

16 For the most complete and up-to-date listings, go to www.DelawareADRC.com



Adult Protective Services

oY

The Delaware Health and Social Services (DHSS) Adult Protective Services Program receives
and investigates reports of abuse, neglect or exploitation of physically and/or mentally impaired

adults, age 18 and over.

Upon receipt of a report, a social worker will contact the individual, assess his/her needs
and work with the client to resolve the situation. Referrals can be made anonymously, and

confidentiality is strictly observed.

Statewide Toll-Free: (800) 223-9074 E-mail: DelawareADRC@state.de.us

Delaware Center for Justice
Adults Victims Services Program
100 W 10th St Ste 905

Wilmington, DE 19801

(302) 658-7174 www.dcjustice.org
New Castle

Delaware Division of Services for Aging &
Adults with Physical Disabilities

Oxford Bldg Ste 200

256 Chapman Rd

Newark, DE 19702

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle

Delaware Division of Services for Aging &
Adults with Physical Disabilities

Milford State Service Center

18 N Walnut St

Milford, DE 19963

(800) 223-9074 www.dhss.delaware.gov/dsaapd
Kent, Sussex

DHSS Adult Protective Services

(800) 223-9074 www.dhss.delaware.gov/dsaapd

New Castle, Kent, Sussex

DHSS Division of Long Term Care
Residents Protection (DLTCRP)

3 Mill Rd Ste 308

Wilmington, DE 19806

(302) 421-7400 www.dhss.delaware.gov/dltcrp
New Castle

DHSS Division of Long Term Care

Residents Protection (DLTCRP)

The Windsor Bldg Ste 200

24 NW Front St

Milford, DE 19963

(302) 424-8600 www.dhss.delaware.gov/dltcrp
Kent, Sussex

Office of the Child Advocate

900 King St Ste 210

Wilmington, DE 19801

(302) 255-1730
www.courts.delaware.gov/childadvocate
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com 17



Adult Protective Services
]

Office of the Public Guardian

900 King St

Wilmington, DE 19801

(302) 255-1903
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Office of the Public Guardian
Kent (302) 233-1286

Kent (302) 674-7463

Sussex (302) 856-5313

Questions about Advance Directives?
We’ve got Answers.

Many people have questions about Advance Directives (also known
as Living Wills). Visit our web site for information about Advance
Directives and how they work. While you’re there, you can also
download a copy of Delaware’s Advance Directive Form.

www.dhss.delaware.gov/dsaapd

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES




Caregiving and Respite Resources

LISTED IN THIS SECTION

Organizations that offer Caregiver Support
Services and Support for Grandparents raising
others children

The Division of Services for Aging and Adults with
Physical Disabilities’ Caregiver program supports
nine staffed Caregiver Resource Centers located
throughout Delaware in senior centers and at Easter
Seals in New Castle and Georgetown, Delaware.
Assistive Technology Resource information is
available at the Easter Seals Caregiver Resource
Centers. The centers are staffed on a part-time
basis. Materials can be reviewed at the centers or
checked out for home use.

The Caregiver Resource Centers are the
community’s access point for information on a
variety of caregiving issues. The coordinators

at each center understand the challenges that
caregivers face. They can provide information,
assistance and support that can be the most helpful
in a caregiver’s individual situation. They will help
caregivers navigate the array of services available,
find solutions to individualized concerns and make
appropriate referrals. Many Caregiver Resource
Centers also have support groups.

Organizations and companies that offer, either
with or without charge, Case Management
Services and Options Counseling

Case management is a method of providing services
whereby a professional assesses the needs of the
client and the client’s family, when appropriate,
and arranges, coordinates, monitors, evaluates

and advocates for a package of multiple services,
whether medical or non-medical, to meet the
specific client’s complex needs. The client and
his/her family are the primary decision-makers in
this process.

For the most complete and up-to-date listings, go to www.DelawareADRC.com

DHSS Division of Services for Aging and Adults
with Physical Disabilities Community Services
Program (limited services, free of charge)
Statewide Toll-Free (800) 223-9074

E-mail: DelawareADRC@state.de.us

DHSS Adult Protective Services (APS) unit
will also conduct investigations into possible
neglect, abuse or exploitation of persons with
disabilities and older adults.

APS (800) 223-9074

(National) Veterans Administration Caregiver
Support Line
(855) 260-3274 www.caregiver.va.gov

Organizations and facilities that offer Respite
Services (a short break for caregivers) in your
home or at their facility

Respite means rest and relief to families that care
for an older person or a person with a disability of
any age. Respite services can be provided in the
home or in an institutional setting. Respite services
in the home are provided by licensed home health
agencies or even by individuals you select and train.
The respite worker remains with the person for a
specified period of time, performing daily tasks as
needed. Nursing homes, assisted living facilities
and hospitals may also make accommodations for
overnight respite periods.

Adult Day Care, a program for older persons,

adults with disabilities and persons with Alzheimer’s
disease, provides supervised therapeutic,
recreational and social activities for individuals

who do not require 24-hour institutional care,

but cannot live independently due to physical

or mental challenges.
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Caregiving and Respite Resources

Most adult day care programs provide the following

services:

e Food service

¢ Medical care (emergency treatment)

¢ Nursing care (monitoring conditions, administering
medications)

¢ Recreational activities

e Social work services (counseling, linkage with
other services)

e Support groups

e Therapy (physical, speech, occupational, reality
orientation)

® Transportation

Go to www.nadsa.org or call (877) 745-1440 for a
site visit checklist to use when you visit adult day
care programs.

Organizations that offer financial assistance
for respite services:

Contact the Delaware Lifespan Respite Care
Network at (302) 221-2087 or (800) 677-3800

Adult Day Care

CERTS Adult Activities Center
1501 Casho Mill Rd

Newark, DE 19711

(302) 731-0301 www.certsinc.org
New Castle, Kent

CHEER Sand Hill Adult Day Program
20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500

Sussex

Chesapeake Care Resources

80 Marysville Rd

North East, MD 21901

(410) 287-5040 www.chesapeake-care.org
New Castle

Christiana Care Adult Day Program
700 W Lea Blivd

Wilmington, DE 19802

(302) 320-4275
www.christianacare.org/adultdaycare
New Castle

or www.delrespite.com for possible respite options
and financial assistance. The Network will assist
you in identifying various respite options that might
work for you and offers respite vouchers for up to
$500 annually for eligible families and up to $250
annually for grandparents raising others’ children.

Alzheimer’s Respite Care

Financial Assistance Program

This program offers financial assistance grants to
caregivers to provide respite care for diagnosed
persons with Alzheimer’s. Eligibility is determined
by need and financial criteria.

Alzheimer’s Association

Delaware Valley Chapter — Headquarters
399 Market St Ste 102

Philadelphia, PA 19106

(215) 561-2919 www.alz.org/delval

Delaware Elwyn

321 E 11th St

Wilmington, DE 19801

(302) 658-8860 www.elwyn.org
New Castle

Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 324-4444 www.de.easterseals.com
New Castle

Easter Seals

22317 Dupont Blvd

Georgetown, DE 19947

(302) 253-1100 www.de.easterseals.com
Sussex

Evergreen Center/Alzheimer’s Adult Day Center
Emily Bissell Hospital

3000 Newport Gap Pike Bldg F

Wilmington, DE 19808

(302) 995-8448
www.christianacare.org/evergreendaycarecenter
New Castle

20 For the most complete and up-to-date listings, go to www.DelawareADRC.com



Caregiving and Respite Resources

Gilpin Hall Adult Day Program
1101 Gilpin Ave

Wilmington, DE 19806

(302) 654-4486 www.gilpinhall.org
New Castle

The Gull House, Beebe Healthcare
38149 Terrace Rd

Rehoboth Beach, DE 19971

(302) 226-2160
www.beebehealthcare.org/gull-house
Sussex

Messiah’s Angels
360 Fox Hunt Dr
Bear, DE 19701
(302) 465-1647
New Castle

Modern Maturity Center
Daybreak Mature Adult Care
1121 Forest Ave

Dover, DE 19904

(302) 734-1200

Kent

New Horizon Adult Day Center

669 Carter Rd

Smyrna, DE 19977

(302) 223-1000
www.dhss.delaware.gov/dsaapd/new_horizon.html
Kent

Point of Hope

34 Blevins Dr

New Castle, DE 19720

(302) 731-7676 www.point-of-hope.com
New Castle, Kent

Saint Francis LIFE Center

PACE Program

1072 Justison St

Wilmington, DE 19801

(302) 660-3351 www.SaintFrancisHealthcare.org
New Castle

Senior Care of Newark

1252 Capitol Trail

Newark, DE 19711

(302) 533-3543 www.seniorcarectrs.com
New Castle

Weston Adult Day Care Center
1 Bassett Ave

New Castle, DE 19720

(302) 328-6425

New Castle

Caregiver Support Services

Alzheimer’s Association

Delaware Valley Chapter — Delaware Regional Office
240 N James St Ste 100 A

Wilmington, DE 19804

(302) 663-4420 www.alz.org/delval

New Castle, Kent

Alzheimer’s Association

Delaware Valley Chapter — Sussex County
Branch Office

108 N Bedford St

Georgetown, DE 19947

(302) 854-9788 www.alz.org/delval
Sussex

Brain Injury Association of Delaware Inc.
840 Walker Rd Ste A

Dover, DE 19904

(800) 411-0505 www.biade.org

New Castle, Kent, Sussex

Cancer Care Connection

Delaware Technology Park

1 Innovation Way Ste 400

Newark, DE 19711

(866) 266-7008 www.cancercareconnection.org
New Castle, Kent, Sussex

Alzheimer’s Toolkit

Resources about Alzheimer’s Disease

For more information on subjects such as
symptoms, living with the disease, support
for family members and research, visit:

www.dhss.delaware.gov/dhss/dsaapd/
alzheimers_toolkit.html

For the most complete and up-to-date listings, go to www.DelawareADRC.com 21



Alzheimer’s Disease
2016 ‘ Facts and Figures

ALZHEIMER’S DISEASE IS THE MORE THAN

6TH LEADING
CAUSE OF

D EA I H AMERICANS ARE LIVING WITH ALZHEIMER’S

IN THE UNITED STATES

| 1IN 3 SENIORS "‘
A\ DIES WITH ALZHEIMER'’S

IN 2015, MORE
THAN 15 MILLION
CAREGIVERS
PROVIDED AN
ESTIMATED

FAMILY CAREGIVERS SPEND MORE THAN

$5,000 A YEAR

CARING FOR SOMEONE WITH ALZHEIMER’S

FOR SOME FAMILIES THIS MEANS

OR ANOTHER DEMENTIA

18.1 BILLION
HOURS OF
UNPAID CARE

EVERY
66 SECONDS

SOMEONE IN THE UNITED STATES
DEVELOPS THE DISEASE

MISSING A VACATION S236 BILLION

BREAST AND
PROSTATE CANCER

alzheimer’s Q)Y association’

THE BRAINS BEHIND SAVING YOURS:




Caregiving and Respite Resources

Cancer Support Community

4810 Lancaster Pike

Wilmington, DE 19807

(302) 995-2850 www.cancersupportdelaware.org
New Castle

Cancer Support Community

812 S Bradford St

Dover, DE 19904

(302) 734-0898 www.cancersupportdelaware.org
Kent

Cancer Support Community

18947 John J Williams Hwy Ste 312

Rehoboth Beach, DE 19971

(302) 645-9150 www.cancersupportdelaware.org
Sussex

Caregiver Resource Center

Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3420 www.wilmingtonseniorcenter.org
New Castle

Caregiver Resource Center

Ocean View CHEER Center

30637 Cedar Neck Rd

Ocean View, DE 19970

(302) 539-2671 www.cheerde.com
Sussex

Caregiver Resource Center
Newark Senior Center

200 Whitechapel Rd
Newark, DE 19713

(302) 737-2336, ext. 12
www.newarkseniorcenter.com
New Castle

Caregiver Resource Center

Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 221-2076 www.de.easterseals.com
New Castle, Kent, Sussex

Caregiver Resource Center

Modern Maturity Center Inc.

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org
Kent

Caregiver Resource Center

Easter Seals

22317 Dupont Blvd

Georgetown, DE 19947

(302) 253-1129 www.de.easterseals.com
Sussex

Caregiver Resource Center
Harbour Lights CHEER Senior Center
34211 Woods Edge Rd

Lewes, DE 19958

(302) 645-9239 www.cheerde.com
Sussex

Caregiver Resource Center

Warren L. & Charles C. Allen, Jr
CHEER Center

20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Caregiver Resource Center

Milton CHEER Center

24855 Broadkill Rd

Milton, DE 19966

(302) 684-4819 www.cheerde.com
Sussex

Caregiver Resource Center

Long Neck CHEER Center

26089 Long Neck Rd

Millsboro, DE 19966

(302) 945-3551 www.cheerde.com
Sussex

Caregiver Resources

Main Annex

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com 23



Caregiving and Respite Resources

ContactLifeline

PO Box 9525

Wilmington, DE 19809

(800) 262-9800 www.contactlifeline.org
New Castle, Kent, Sussex

DAB Mediation Consultant LLC

125 Ricky Blvd

Bear, DE 19701

(302) 272-0678 www.dabmediations.com
New Castle

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9700 www.dhss.delaware.gov/ddds
New Castle, Kent, Sussex

Delaware Ecumenical Council
240 N James St Ste 111
Wilmington, DE 19804

(302) 225-1040 (8bb) 613-2110
www.deccf.org

New Castle, Kent, Sussex

Delaware Elwyn

321 E 11th St

Wilmington, DE 19801

(302) 658-8860 www.elwyn.org
New Castle

Delaware Helpline 211

900 N King St Ste 330
Wilmington, DE 19801

Dial 211 www.delaware?11.org
New Castle, Kent, Sussex

Delaware Hospice

16 Polly Drummond Hill Rd

Newark, DE 19711

(302) 478-5707 www.delawarehospice.org
New Castle, Kent, Sussex

Delaware Hospice

911 S Dupont Hwy

Dover, DE 19901

(302) 678-4444 www.delawarehospice.org
Kent

T0 COMMUNITY RESOURCES

e Employment e Emergency

e Job Training Housing

e Family Issues e Healthcare

e \olunteer e Senior
Opportunities Services

¢ Financial e Clothing
Assistance e Affordable

e Social Housing
Services e Education

e Public e | egal Services
Assistance e Crisis

¢ Mental Health Preparedness
Counseling e Utility

¢ Food Assistance

¢ Transportation

Delaware *

5%

-

— ‘
Get Connected. Get Answers.

Help Hotline - United Way of Delaware

Dial 2-1-1 e Visit delaware211.org ¢ Email Info@delaware211.org




Caregiving and Respite Resources

Delaware Hospice
Independence Commons
100 Patriots Way
Milford, DE 19963

(302) 856-7717 www.delawarehospice.org

Sussex

Delaware Lifespan Respite Care Network

61 Corporate Cir

New Castle, DE 19720

(302) 221-2087 www.delrespite.com
New Castle, Kent, Sussex

Delaware Well Spouse Association
Churchman Village

4949 Ogletown-Stanton Rd

Newark, DE 19713

(302) 994-6606 www.wellspouse.org
New Castle

Easter Seals Relative Respite Program
61 Corporate Cir

New Castle, DE 19720

(302) 221-2087 www.delrespite.com
New Castle, Kent, Sussex

Family Caregiver Alliance

180 Montgomery St Ste 900

San Francisco, CA 94104

(800) 445-8106 www.caregiver.org
New Castle, Kent, Sussex

Heartland Hospice House
5651 Ochletree Ln

Wilmington, DE 19808

(302) 239-2961
www.heartlandhospicehouse.com
New Castle

Lori’s Hands

Community Health Services Learning
(484) 734-0414 www.lorishands.org
New Castle

Mental Health Association of Delaware
100 W 10th St Ste 600

Wilmington, DE 19801

(302) 654-6833 www.mhainde.org

New Castle, Kent, Sussex

People’s Place

Family Center for Community Justice

1121 Airport Rd

Milford, DE 19963

(302) 424-0890
http://peoplesplace2.com/programs-services/center-
for-community-justice

Kent, Sussex

Southern Delaware Healthy Seniors Program
21444 Carmean Way

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle

University of Delaware
Conflict Resolution Services

http://www.ipa.udel.edu/crp/sparc.html
New Castle, Kent, Sussex

eWise &
Solutions’”

Professional Care Management

Comprehensive Assessments

Customized Care Plans
Relocation & Placement Guidance
Coordination of Care
Family Support
Discharge Planning
Client Advocacy & Education
Physician Appointments

ca: 302-858-6449

www.AgeWiseSolutions.com
ALCA

MFMEED




Caregiving and Respite Resources

Case/Care Management Services

AgeWise Solutions
62 Devalinder Dr
Newark, DE 19702

(302) 858-6449 www.agewisesolutions.com

New Castle

Aging Life Care Association (ACLA)
3275 W Ina Rd Ste 130

Tucson, AZ 85741-2198

(520) 881-8008 www.aginglifecare.org
New Castle, Kent, Sussex

A Place for Mom
PO Box 519
Odessa, DE 19730

(866) 333-4917 penndel@aplaceformom.com

Children & Families First
2005 Baynard Blvd

Wilmington, DE 19802

(302) 658-5177 www.cffde.org
New Castle

Children & Families First

91 Wolf Creek Blvd Ste 1

Dover, DE 19901

(302) 674-8384 www.cffde.org
Kent, Sussex

Children & Families First

410 S Bedford St

Georgetown, DE 19947

(302) 856-2388 www.cffde.org
Sussex

Brandywine Elder Care Management
(888) 721-1975 www.brandywineecm.com
New Castle

Brandywine Village Network
Jewish Family Services of Delaware
99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411
www.brandywinevillagenetwork.org
New Castle
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Decisions 4 Life

PO Box 7603

Wilmington, DE 19803

(302) 528-3789 www.decisions4life.com
New Castle

Delaware Aging Network (DAN)
CHEER Center

546 S Bedford St

Georgetown, DE 19947

(302) 856-5187 www.cheerde.com
Sussex

Delaware Aging Network (DAN)

Jewish Family Services of Delaware

99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.delawareagingnetwork.org
New Castle

Delaware Aging Network (DAN)

Modern Maturity Center Inc.

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org
Kent

DECISIONS 4 LIFE

Helping seniors with care decisions
for quality of life

Care Management

Consultation by nursing and rehab professionals
Comprehensive in-home assessment

Home safety evaluation and modifications
Individualized care plan

Planning for long-term care / in-home services

Ongoing services to assist families who live at a distance

302-528-3789
Decisions4Life.com




Caregiving and Respite Resources

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9600 www.dhss.delaware.gov/ddds
New Castle, Kent, Sussex

Delaware Division of Medicaid and
Medical Assistance

Central Intake Unit

Milford State Service Center

(866) 940-8963
www.dhss.delaware.gov/dhss/dss/medicaid.html
Kent, Sussex

Delaware Division of Services for Aging &
Adults with Physical Disabilities

Oxford Bldg Ste 200

256 Chapman Rd

Newark, DE 19702

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle

Delaware Division of Services for Aging &
Adults with Physical Disabilities

Milford State Service Center

18 N Walnut St

Milford, DE 19963

(800) 223-9074 www.dhss.delaware.gov/dsaapd
Kent, Sussex

Friends Life Care

531 Plymouth Rd Ste 500

Plymouth Meeting, PA 19462

(302) 426-1510 www.friendslifecare.org
New Castle

Helping Hands Professional

Organizing Services

355 Skyline Orchard Dr

Hockessin, DE 19707

(302) 388-2551 www.helpinghandspro.com
New Castle

House Calls LLC

18301 Darnell Dr

Olney, MD 20832

(301) 346-6732 www.callingonbeth.net
New Castle, Kent, Sussex

IKOR Inc.

511 School House Rd

Kennett Square, PA 19348

(877) 456-7872 www.ikorglobal.com

Ingleside Senior Services

1005 N Franklin St

Wilmington, DE 19806

(302) 575-0250 www.inglesidehomes.org
New Castle

Jewish Family Services of Delaware
99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.jfsdelaware.org
New Castle, Kent, Sussex

Kepro (Medicare Quality Improvement
Organization)
(844) 455-8708 www.keprogio.com

Latin American Community Center
403 N Van Buren St

Wilmington, DE 19805

(302) 655-7338 www.thelatincenter.org
New Castle

Life Solutions Inc.
PO Box 1507
Wilmington, DE 19899
(302) 622-8292

New Castle

Oasis Senior Advisors

Lynn Paxson

7209 Lancaster Pike

Hockessin, DE 19707

(302) 668-0298
www.delaware.oasissenioradvisors.com
New Castle

Open Door Incorporated

3301 Green St

Claymont, DE 19703

(877) 860-6955 opendoorinc.holcomb-bhs.org
New Castle

Open Door Incorporated

254 E Main St

Newark, DE 19711

(877) 860-6955 opendoorinc.holcomb-bhs.org
New Castle

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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e

Open Door Incorporated Respite Care Adult In Home
2400 W 4th St

Wilmington, DE 19805

(877) 860-6955 opendoorinc.holcomb-bhs.org Ii\g%lss I-Slte;[IethSiare Inc.

New Castle Dover, DE 19901

(302) 424-4842 www.addus.com

Open Door Incorporated New Castle, Kent, Sussex

884B Walker Rd

Dover, DE 19904

(877) 860-6955 opendoorinc.holcomb-bhs.org
Kent

Age Advantage Senior Care Services
Meadowood Il Shopping Center

2634 Capitol Trl

Newark, DE 19711

(302) 722-8240 www.ageadvantage.com
New Castle, Kent

Open Door Incorporated
107 Pennsylvania Ave
Seaford, DE 19973

(877) 860-6955 opendoorinc.holcomb-bhs.org Amedisys Home Health

Sussex 1221 College Park Dr

Dover, DE 19904

(800) 655-9299 www.amedisys.com
New Castle, Kent, Sussex

Peninsula Home Care

Herring Run Professional Center

501 Health Services Dr

Seaford, DE 19973

(302) 629-4914 www.peninsulahomecare.com

Sussex

Senior Advisors of Delaware LLC Supportlve
PO Box 1413

Hockessin, DE 19707 Cal’e

(610) 564-6289 seniordelaware@aol.com

Solutions

Senior Partner Inc.
1406 N King St

Wilmington, DE 19801 : :

(302) 425-4001 www.seniorpartner.com Bill I_)ayln.g
New Castle, Kent, Sussex Guardianships
3upportive Care TI'UStS/EStateS
507 W 9th St

Wilmington, DE 19801 Power of A'ftOI‘I.ley
(302) 655-5518 Care Coordination
New Castle

Financial Management

Supportive Care Solutions
1606 Newport Gap Pike

ooy Samrargs 0 DE 302-384-9795
PA 610-370-6001
SupportCareS.com
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Americare Home Solutions

33 W Loockerman St

Dover, DE 19901

(302) 494-4899
www.americarehomesolutions.com
Kent

Angel Companions

5201 W Woodmill Dr

Wilmington, DE 19808

(302) 343-7003 www.angelcompanions.net
New Castle, Kent

Aston Home Health Inc.

1021 Gilpin Ave Ste 202

Wilmington, DE 19806

(302) 421-3687 www.astonhomehealth.com
New Castle

At Home Infucare LLC
57 Saulsbury Rd

Dover, DE 19904

(302) 883-2059

Kent

asah s

|/@CHEER

et All The Mature Adult Se

Bayada Home Health Care

750 Shipyard Dr Ste 101
Wilmington, DE 19801

(302) 655-1333 www.bayada.com
New Castle, Kent, Sussex

Bayhealth Home Health Care

21 West Clarke Ave

Milford, DE 19963

(302) 422-3311 www.bayhealth.org
Sussex

Beebe Healthcare Home Care Services
232 Mitchell St

Millsboro, DE 19966

(302) 934-5830
https://www.beebehealthcare.org/patient-care-
services/beebe-healthcare-home-care-services
Sussex

Caring Angels Home Health
201 N Main St

Smyrna, DE 19977

(302) 653-8435

Kent

Personal Care
Housekeeping
Companionship

Respite Care

Meals On Wheels
Transportation

Grocery Mini-Mart

7 Senior Activity Centers
Fitness Centers

Adult Day Program Available

¥ ¥ ¥ I I I X X X X



Caregiving and Respite Resources

Caritas Home Health Services
1601 Milltown Rd

Wilmington, DE 19808

(302) 892-2300

New Castle

CarpeVITA Home Care

240 N James St Ste 103

Newport, DE 19804

(302) 482-4305 www.carpevitahomecare.com
New Castle, Kent

CHEER Personal Assistance Services
20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Christiana Care Visiting Nurse Association
1 Reads Way Ste 100

New Castle, DE 19720

(302) 327-5200 www.christianacare.org/vna
New Castle, Kent, Sussex

Christiana Care Visiting Nurse Association
2116 S Dupont Hwy Ste 2

Camden, DE 19934

(302) 698-4300 www.christianacare.org/vna
Sussex

Christiana Care Visiting Nurse Association
600 N Dupont Hwy Ste 203

Georgetown, DE 19947

(302) 855-9700 www.christianacare.org/vna
Sussex

Comfort Care at Home Inc.

260 Chapman Rd Ste 201

Newark, DE 19702

(302) 737-8078 www.comfortcare-home.com
New Castle, Kent

Comfort Keepers

92 Reads Way Ste 207

New Castle, DE 19720

(302) 322-6717
www.greaterdelaware.comfortkeepers.com

Compassionate Care Hospice
405 E Marsh Ln

Wilmington, DE 19804

(302) 993-9090

New Castle, Kent, Sussex

Delaware Ecumenical Council
240 N James St Ste 111
Wilmington, DE 19804

(302) 225-1040 (855) 613-2110
www.deccf.org

New Castle, Kent, Sussex

Delaware Hospice and Transitions Program
16 Polly Drummond Center

Newark, DE 19711

(302) 478-5707 www.delawarehospice.org
New Castle, Kent, Sussex

Easter Seals In-Home Services

61 Corporate Cir

New Castle, DE 19720

(302) 221-2060 www.de.easterseals.com/inhome
New Castle, Kent

Eldercare/Molter Associates

3203 Concord Pike Ste 2

Wilmington, DE 19803

(302) 479-5200 www.eldercarede.com
New Castle

Edlyn Care LLC

261 Ann Dr

Middletown, DE 19709

(302) 376-6279 www.edlyncare.com
New Castle

Epic Health Services

Plaza 273 Ste 211

56 W Main St

Newark, DE 19702

(302) 504-4101 www.epichealthservices.com
New Castle

Epic Health Services

991 N Dupont Blvd

Milford, DE 19963

(302) 422-3240 www.epichealthservices.com
Kent, Sussex
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Caregiving and Respite Resources

Family Benefit Home Care

3322 Englewood Rd

Wilmington, DE 19810

(302) 725-4022 (877) 220-9755
www.familybenefithomecare.com
New Castle, Kent

Four Seasons Healthcare

1521 Concord Pike

Wilmington, DE 19803

(302) 358-2114 www.four-health.com
New Castle

Generations Home Care

64 Reads Way

New Castle, DE 19720

(302) 276-1466 www.ghcde.org
New Castle, Kent, Sussex

Greater Works Companion Care
1701 Augustine Cut Off Ste 10
Wilmington, DE 19803

(302) 384-7861
www.greaterworkscompanioncare.com
New Castle

Griswold Home Care

5145 W Woodmill Rd Ste 22

Wilmington, DE 19808

(302) 416-6785 www.griswoldhomecare.com
New Castle, Kent

Griswold Home Care

16698 Kings Hwy

Lewes, DE 19958

(302) 644-6990 www.griswoldhomecare.com
Sussex

Heartland Home Health Care/Hospice
256 Chapman Rd

Newark, DE 19702

(302) 737-7080

New Castle, Kent, Sussex

Home Instead Senior Care

1701 Shallcross Ave Ste A

Wilmington, DE 19806

(302) 654-4003 www.homeinstead.com/492
New Castle

Home Instead Senior Care

753 Walker Rd

Dover, DE 19901

(302) 697-6435 www.homeinstead.com/kent
Kent

Home Instead Senior Care

17577 Nassau Commons Blvd

Lewes, DE 19958

(302) 645-8270 www.homeinstead.com/sussex
Sussex

Homewatch Caregivers of Delaware

5560 Kirkwood Hwy

Wilmington, DE 19808

(302) 442-4260
www.homewatchcaregivers.com/metrowilmington
New Castle, Sussex

Ingleside Home Healthcare

1005 N Franklin St

Wilmington, DE 19806

(302) 575-0250 www.inglesidehomes.org
New Castle

Interim Healthcare

92 Reads Way

New Castle, DE 19720

(302) 322-2743
www.interimhealthcare.com/newcastlede
New Castle, Kent, Sussex

Jewish Family Services of Delaware
99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.jfsdelaware.org
New Castle, Sussex

Life Force Caregivers

1203 Polly Drummond Office Park

Newark, DE 19711

(302) 737-4400 www.lifeforceeldercare.com
New Castle, Kent

Maxim Healthcare Services

1523 Concord Pike

Wilmington, DE 19803

(302) 478-3434 www.maximhealthcare.com
New Castle, Kent, Sussex
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Neuro-Care/Total-Care
201 Ruthar Dr Ste 5
Newark, DE 19711
(302) 738-6400

New Castle

New Behavioral Network

240 N James St Ste 203

Newport, DE 19804

(302) 892-9210 www.newbehavioralnetwork.com
New Castle, Kent, Sussex

Peninsula Home Care

501 Health Services Dr

Seaford, DE 19973

(302) 629-4914 www.peninsulahomecare.com
Sussex

Rescare Home Care

908B New Churchmans Rd Ext
New Castle, DE 19720

(302) 316-5982 www.rescare.com
New Castle

Rescare Home Care

1006 W State College Rd Ste 201
Dover, DE 19904

(302) 316-5981 www.rescare.com
Kent

Right at Home

1500 N French St

Wilmington, DE 19801

(302) 652-1550
www.newcastlede.rightathome.net
New Castle

Saint Francis Home Care
1070 Justison St
Wilmington, DE 19801
(302) 575-8240

New Castle

Saints Home Healthcare LLC DBA Millennium
1017 Mattlind Way

Milford, DE 19963

(302) b14-9597

Kent, Sussex

Seasons Hospice

220 Continental Dr

Newark, DE 19713

(866) 443-9856 www.seasons.org
New Castle, Kent, Sussex

Senior Helpers

726 Yorklyn Rd Ste 410

Hockessin, DE 19707

(302) 234-1274 www.seniorhelpers.com
New Castle, Kent, Sussex

Shorecare of Delaware

885 S Governors Ave

Dover, DE 19904

(888) 482-8201 www.shorecareofdelaware.com
New Castle, Kent, Sussex

United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle

United Cerebral Palsy of Delaware
3249 Midstate Rd

Felton, DE 19943

(302) 335-5626 www.ucpde.org
Kent, Sussex

Uplifting Hearts Home-Care LLC

76 Auckland Dr

Newark, DE 19702

(302) 365-5727 www.upliftingheartshomecare.com
New Castle, Kent

Visiting Angels

3101 Limestone Rd

Wilmington, DE 19808

(302) 691-8700 www.visitingangels.com
New Castle

Visiting Angels

28350 Lewes Georgetown Hwy

Milton, DE 19968

(302) 329-9475 www.visitingangels.com
Sussex
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Caregiving and Respite Resources
e

Visiting Angels of Central Delaware
850 New Burton Rd

Dover, DE 19904

(302) 346-7777 www.visitingangels.com
Kent

Vitas Hospice

100 Commerce Dr Ste 302
Newark, DE 19713

(302) 451-4000 www.vitas.com
New Castle, Kent, Sussex

Your Own Home LLC

17 Brandywine Blvd

Wilmington, DE 19803

(302) 478-7081 www.yourownhomecare.com
New Castle, Kent

Respite Care

Adult Out of Home
(Assisted Living, Nursing Home, Adult Day Care)

Alzheimer’s Association

Delaware Valley Chapter — Sussex County
Branch Office

108 N Bedford St

Georgetown, DE 19947

(302) 854-9788 www.alz.org/delval
New Castle, Kent, Sussex

Arden Courts of Wilmington

700% Foulk Rd

Wilmington, DE 19803

(302) 762-7800 www.hcr-manorcare.com
New Castle

Atlantic Shores Rehabilitation and
Health Center

231 S Washington St

Millsboro, DE 19966

(302) 934-7300 www.atlanticrhc.com
Sussex

Brandywine Assisted Living at Fenwick Island

21111 Arrington Dr

Selbyville, DE 19975

(302) 436-0808
www.brandycare.com/our-communities/
fenwick-island

Sussex

Brandywine Assisted Living at Seaside Pointe

36101 Seaside Blvd

Rehoboth Beach, DE 19971

(302) 226-8750
www.brandycare.com/our-communities/
seaside-pointe

Sussex

Brandywine Nursing and Rehabilitation
505 Greenbank Rd

Wilmington, DE 19808

(302) 998-0101 www.brandywinenursing.org
New Castle

Brookdale at Dover

150 Saulsbury Rd

Dover, DE 19904

(302) 674-4407 www.brookdale.com
Kent, Sussex

Brookdale Hockessin (Windsor Place)
6677 Lancaster Pike

Hockessin, DE 19707

(302) 239-3200 www.brookdaleliving.com
New Castle

Cadbury at Lewes

17028 Cadbury Cir

Lewes, DE 19958

(302) 645-6400 www.cadbury.org/lewes
Sussex

Cadia Rehabilitation Broadmeadow
500 S Broad St

Middletown, DE 19709

(302) 449-3400 www.cadiarehab.com
New Castle

Cadia Rehabilitation Capitol

1225 Walker Rd

Dover, DE 19904

(302) 734-1199 www.cadiarehab.com
Kent

Cadia Rehabilitation Pike Creek
3540 Three Little Bakers Blvd
Wilmington, DE 19808

(302) 455-0808 www.cadiarehab.com
New Castle

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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Cadia Rehabilitation Renaissance
26002 John J Williams Hwy

Millsboro, DE 19966

(302) 947-4200 www.cadiarehab.com
Sussex

Cadia Rehabilitation Silverside
3322 Silverside Rd

Wilmington, DE 19810

(302) 478-8889 www.cadiarehab.com
New Castle

CERTS Adult Activities Center
1501 Casho Mill Rd

Newark, DE 19711

(302) 731-0301 www.certsinc.org
New Castle

CHEER Sand Hill Adult Day Program
20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Christiana Care Adult Day Program
700 Lea Blvd

Wilmington, DE 19802

(302) 320-4275
www.christianacare.org/adultdaycare
New Castle

Churchman Village

4949 Ogletown-Stanton Rd

Newark, DE 19713

(302) 998-6900 www.churchmanvillage.com
New Castle

Community Respite

UCP Center for Southern Delaware
3249 Midstate Rd

Felton, DE 19943

(302) 335-5626 www.ucpde.org
Sussex

Country Rest Home

12046 Sunset Ln

Greenwood, DE 19950

(302) 349-4114 www.countryresthome.com
Sussex

Courtland Manor Inc.

889 S Little Creek Rd

Dover, DE 19901

(302) 674-0566 www.courtlandmanor.com
Kent

Day Break Mature Adult Care Center
Modern Maturity Center Inc.

1125 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org
Kent

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9700 www.dhss.delaware.gov/ddds
New Castle, Kent, Sussex

adult day care services
&04 Yemony

x " ‘ engage empower enrich

Services for Aging & Adults with
Physical Disabilities, the Division
of Developmental Disabilities

_,_' Services, the Medicaid Waiver

5 Program, and Private Pay Option.

Senior Reflections

“Remembering Yesterday...Living Today...Facing Tomorrow Together”

321 East 11th Street
Wilmington, DE 19801

Two Blocks from Rodney Square

Hours: 7:30 a.m. to 4:45 p.m.
Call today to schedule a tour

302-658-8860
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Delaware Elwyn — Senior Reflections
321 E 11th St

Wilmington, DE 19801

(302) 658-8860 www.elwyn.org

New Castle

Delaware Hospice Center

Independence Commons

100 Patriots Way

Milford, DE 19963

(302) 856-7717 www.delawarehospice.org
Sussex

Delaware Hospital for the Chronically Il
(DHCI)

100 Sunnyside Rd

Smyrna, DE 19977

(302) 223-1000

Kent

Delaware Veterans Home

100 Delaware Veterans Blvd

Milford, DE 19963

(302) 424-6000 www.vethome.delaware.gov
Sussex

Delmar Nursing and Rehabilitation Center
101 E Delaware Ave

Delmar, DE 19940

(302) 846-3077

Sussex

Easter Seals Adult Day Care

61 Corporate Center

New Castle, DE 19720

(302) 324-4444 www.de.easterseals.com
New Castle

Easter Seals Adult Day Care

22317 Dupont Blvd

Georgetown, DE 19947

(302) 253-1100 www.de.easterseals.com

Easter Seals Camp Fairlee Respite Services
Fairlee Summer Camp, Travel Tips and

Respite Weekends

22242 Bayshore Rd

Chestertown, MD 21620

(410) 778-0566 www.de.easterseals.com/fairlee
New Castle, Kent, Sussex

Evergreen Center/Alzheimer’s Adult Day Center
Emily Bissell Hospital

3000 Newport Gap Pike Bldg F

Wilmington, DE 19808

(302) 995-8448
www.christianacare.org/evergreendaycarecenter
New Castle

First State Senior Center

291A N Rehoboth Blvd

Milford, DE 19963

(302) 422-1510
http://dhss.delaware.gov/dhss/main/maps/other/
dddssrctr.htm

Kent, Sussex

Forwood Manor

1912 Marsh Rd

Wilmington, DE 19810

(302) 529-1600 www.fivestarseniorliving.com
New Castle

Foulk Manor North

1212 Foulk Rd

Wilmington, DE 19803

(302) 478-4296 www.fivestarseniorliving.com
New Castle

Foulk Manor South

407 Foulk Rd

Wilmington, DE 19803

(302) 655-6249 www.fivestarseniorliving.com
New Castle

Front Porch Early Memory Loss Program
1121 Forrest Ave

Dover, DE 19904

(302) 734-1200
www.modern-maturity.org/early-memory-loss.html

Genesis Brackenville Center

100 St Clair Dr

Hockessin, DE 19707

(302) 234-5420 www.genesishcc.com
New Castle

Genesis Heritage at Dover

1203 Walker Rd

Dover, DE 19904

(302) 735-8800 www.genesishcc.com
Kent
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Genesis Heritage at Milford

500 S Dupont Bivd

Milford, DE 19963

(302) 422-8700 www.genesishcc.com
Sussex

Genesis Hillside Center

810 S Broom St

Wilmington, DE 19805

(302) 652-1181 www.genesishcc.com
New Castle

Genesis Lofland Park Center

715 King St

Seaford, DE 19973

(302) 628-3000 www.genesishcc.com
Sussex

Genesis Milford Center

700 Marvel Rd

Milford, DE 19963

(302) 422-3303 www.genesishcc.com
Sussex

Genesis Seaford Center

1100 Norman Eskridge Hwy

Seaford, DE 19973

(302) 629-3575 www.genesishcc.com
Sussex

Genesis Silver Lake Center

1080 Silver Lake Blvd

Dover, DE 19901

(302) 734-5990 www.genesishcc.com
Kent

Gilpin Hall

1101 Gilpin Ave

Wilmington, DE 19806

(302) 654-4486 www.gilpinhall.org
New Castle

Governor Bacon Health Center
PO Box 559

Delaware City, DE 19706

(302) 836-2550

New Castle

ADULT DAY PROGRAM
ASSISTED CARE

NURSING & RESPITE CARE

or nearly two centuries, with changes in
name, location and services, there has been
one constant purpose which is as strong today

as it was in 1824—to provide a high quality of care
for senior members of our community.

Gilpin Hall’s residents benefit from a wide range
of professional services offered in a setting that is

attractive, friendly, safe and comfortable.

There is variety in a Gilpin day!

1101 Gilpin Avenue, Wilmington, DE 19806
A Private Non-Profit Community

For more information about Gilpin Hall, call 302-654-4486 or visit our website www.gilpinhall.org.




Caregiving and Respite Resources
e

The Gull House Adult Day Care The Lorelton Assisted Living
38149 Terrace Rd 2200 W Fourth St
Rehoboth, DE 19971 Wilmington, DE 19805
(302) 226-2160 (302) 573-3580 www.lorelton.com
www.beebehealthcare.org/gull-house New Castle
Sussex
Luther Towers |
Harbor Health Care and Rehabilitation 1201 N Harrison St
301 Ocean View Blvd Wilmington, DE 19806
Lewes, DE 19958 (302) 654-4491 www.luthertowers.com
(302) 645-4664 www.harbornursingcare.com New Castle
Sussex
Luther Towers Il
HealthSouth Rehabilitation Hospital 1420 N Franklin St
of Middletown Wilmington, DE 19806
250 Hampden Rd (302) 654-4491
Middletown, DE 19709 New Castle
(302) 464-3400
www.healthsouthmiddletown.com Manorcare Health Services
New Castle, Kent, Sussex 5651 Limestone Rd
Wilmington, DE 19808
Ingleside Assisted Living (302) 239-8583 www.hcr-manorcare.com
1605 N Broom St New Castle

Wilmington, DE 19806
(302) 984-0950 www.inglesidehomes.org
New Castle

Ilvy Gables

2210 Swiss Ln

Wilmington, DE 19880 .. .

(302) 475-9400 www.ivygablesseniorliving.com Visit us online at
New Castle LodgelLane.org.

Jeanne Jugan Residence
185 Salem Church Rd

302-757-8100

Newark, DE 19713 1221 Lodge Lane
(302) 368-5886 Wilmington, DE 19809
www.littlesistersofthepoordelaware.org
New Castle
! LIFE LIVED WITH

1900 Lovering Ave

Wilmington, DE 19806

(302) 652-3311 www.kentmererehab.com
New Castle

Kentmere Rehab and Health Care Center E L E GA N C E
__,__}:_‘ I A + e

Lodge Lane Assisted Living

1221 Lodge Ln

Wilmington, DE 19809

(302) 757-8100 www.lodgelane.org
New Castle
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Manorcare Health Services

700 Foulk Rd

Wilmington, DE 19803

(302) 764-0181 www.hcr-manorcare.com
New Castle

Mary Campbell Center

4641 Weldin Rd

Wilmington, DE 19803

(302) 762-6025 www.marycampbellcenter.org
New Castle

Meeting of the Minds Early

Memory Loss Program

Newark Senior Center

200 White Chapel Dr

Newark, DE 19713

(302) 737-2336 www.newarkseniorcenter.com

Messiah’s Angels Adult Day Care
400-402 Fox Hunt Dr

Bear, DE 19701

(302) 365-5516

New Castle

Methodist Manor House

1001 Middleford Rd

Seaford, DE 19973

(302) 629-4593 www.actsmanorhouse.org
Sussex

Millcroft Senior Living Services

255 Possum Park Rd

Newark, DE 19711

(302) 366-0160
www.fivestarseniorliving.com/communities/de/
newark/millcroft

New Castle

Milton & Hattie Kutz Home Inc.
704 River Rd

Wilmington, DE 19809

(302) 764-7000 www.kutzhome.org
New Castle

Modern Maturity Center

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org
Kent

New Castle Health and Rehabilitation Center
32 Buena Vista Dr

New Castle, DE 19720

(302) 328-1582 www.newcastle-health.com
New Castle

New Horizon Adult Day Center

669 Carter Rd

Smyrna, DE 19977

(302) 223-1000
www.dhss.delaware.gov/dsaapd/new_horizon.html
New Castle, Kent

Newark Manor

254 W Main St

Newark, DE 19711

(302) 731-56576 www.newarkmanor.net
New Castle

Parkview Nursing & Rehabilitation Center
2801 W 6th St

Wilmington, DE 19805

(302) 655-6135 www.parkviewnursingcare.com

Peach Tree Acres

26900 Lewes Georgetown Hwy

Harbeson, DE 19951

(302) 684-4002 www.peachtreeacres.org
Sussex

Pinnacle Rehabilitation and Health Center
3034 S Dupont Blvd

Smyrna, DE 19977

(302) 653-5085 www.pinnaclerhc.com

Kent

Point of Hope

34 Blevins Dr

New Castle, DE 19720

(302) 731-7676 www.point-of-hope.com
New Castle, Kent

Regal Heights Health Care and Rehabilitation
6525 Lancaster Pike

Hockessin, DE 19707

(302) 998-0181 www.regalheightshealthcare.com
New Castle
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Regency Healthcare and Rehabilitation Center

801 N Broom St

Wilmington, DE 19806

(302) 652-3861 www.regencyhcr.com
New Castle

Rockland Place

1519 Rockland Rd

Wilmington, DE 19803

(302) 777-3099 www.rocklandplace.com
New Castle

Senior Care of Newark

1252 Capitol Trail

Newark, DE 19711

(302) 533-3543 www.seniorcarectrs.com
New Castle

Senior Companion Program

First State Community Action Agency
308 N Railroad Ave

Georgetown, DE 19947

(302) 856-7761 www.firststatecaa.org
New Castle, Kent, Sussex

Serenity Gardens
207 Ruth Dr
Middletown, DE 19709
(302) 376-5179

New Castle, Kent

Shipley Manor

2723 Shipley Rd

Wilmington, DE 19810

(302) 477-8800 www.fivestarseniorliving.com
New Castle

Somerford House & Place of Newark

4175 Ogletown Rd

Newark, DE 19713

(302) 266-9255
www.fivestarseniorliving.com/communities/de/
newark/somerford-house-place-newark

New Castle

State Street Assisted Living

21 N State St

Dover, DE 19901

(302) 674-2144 www.statestreetal.com
Kent, Sussex

Sunrise Assisted Living of Wilmington
2215 Shipley Rd

Wilmington, DE 19803

(302) 475-9163 www.sunriseseniorliving.com
New Castle

United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle, Kent, Sussex

Westminister Village

1175 Mckee Rd

Dover, DE 19904

(302) 744-3600
www.presbyterianseniorliving.org
Kent

Weston Adult Day Care Center
Manor Park

1 Bassett Ave

New Castle, DE 19720

(302) 328-6425

New Castle

Weston Senior Living Center at Highfield
4800 Lancaster Pike

Wilmington, DE 19807

(302) 994-4434 www.westonslc.com

New Castle

Respite Care —
Financial Assistance

Alzheimer’s Association

Delaware Valley Chapter — Delaware Regional Office
240 N James St Ste 100A

Wilmington, DE 19804

(302) 663-4420 www.alz.org/delval

Delaware Autism Program
Brennen School

144 Brennen Dr

Newark, DE 19713

(302) 292-6021

New Castle, Kent, Sussex
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Caregiving and Respite Resources

Delaware Division of Developmental
Disabilities Services (DDDS)
(302) 744-9700

Delaware Division of Services for Aging &
Adults with Physical Disabilities (DSAAPD)
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Delaware Lifespan Respite Care Network
61 Corporate Cir

New Castle, DE 19720

(302) 221-2087 www.delrespite.com

New Castle, Kent, Sussex

Department of Services for Children,
Youth and Their Families

Division of Family Services

1825 Faulkland Rd

Wilmington, DE 19805

(302) 633-2650 http://kids.delaware.gov
New Castle, Kent, Sussex

Easter Seals Relative Respite Program
61 Corporate Cir

New Castle, DE 19720

(302) 221-2087 www.delrespite.com
New Castle, Kent, Sussex

Respite Care — Pediatric —
Out of Home

Exceptional Care for Children

11 Independence Way

Newark, DE 19711

(302) 894-1001 www.exceptionalcare.org
New Castle, Kent, Sussex

Nurses 'N Kids

904 Churchmans Rd Ext

New Castle, DE 19720

(302) 323-1118 www.nursesnkids.com
New Castle

Nurses 'N Kids

705 North St Ext

Milford, DE 19963

(302) 424-1770 www.nursesnkids.com
Kent, Sussex

Home Helpers & Direct Link of Wilmington
1003 Society Dr

Claymont, DE 19703

(302) 746-7844
www.homehelpershomecare.com/wilmington

Caregiver Support
and Resources

Are you caring for a loved one?

Support and assistance can be provided to
make your role as caregiver easier. Caregiver
Support and Resources include respite care,
individual needs assessments, care planning
and support services for caregivers. There
are staffed Caregiver Resource Centers
located in each county.

For more information, call 800-223-9074,
e-mail us at delawareadrc@state.de.us or
visit www.dhss.delaware.gov/dsaapd.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

Caregiver Support and Resources is funded by the Older
Americans Act through the National Family Caregiver
Support Program and is administered by the U.S.
Administration on Aging.
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Consumer Agencies and

Consumer Services

Better Business Bureau of Delaware, Inc.
Handles consumer complaints dealing with products
and services, including problems with contracts,
contractors, warranties, the buying and selling of
goods and home improvements.

(302) 221-5255 or www.bbb.org
info@delaware.bbb.org

Department of Justice

Consumer Protection Unit

Protects the general public against consumer
fraud and deceptive trade practices through
enforcement of state statutes, consumer education
and legislative advocacy. Investigates consumer
complaints against businesses and tries to mediate
a resolution, when appropriate.

If investigation reveals that a law is being violated,
the unit will pursue enforcement action.

The unit has the legislative mandate to enforce 13
different laws statewide:

(1) Landlord/Tenant Code;

(2) Mobile Home Lots and Leases Act;

(3) Consumer Fraud Act;

(4) Deceptive Trade Practices Act;

(5) Home Solicitation Sales Act;

(6) Automobile Warranties Act (Lemon Law);

(7) Health Spa Regulation Act;

(8) Consumer Contract Act;

(9) Pyramid Schemes and Multi-Level Sales Act;
(10) Real Estate Time Sharing Act;

(11) Lease Purchase Act;

(12) Farm Equipment Warranties Act; and

(13) the Credit Information Privacy Act.

Bullying: (800) 220-5414
Consumer Protection Hotline: (302) 577-8600
or (800) 220-5424

Healthcare Provider Fraud Protection:
(302) 577-5000
Investor Protection (State of DE): (302) 577-8424

Division of the Public Advocate

Handles problems dealing with the major

public utilities regulated by the Public Service
Commission. In addition to handling billing
problems concerning the major utilities, the Division
makes referrals to appropriate social service and
energy assistance agencies to help clients with
their utility problems. Concerning all questions
about billing, call the utility first before enlisting the
assistance of the Division of the Public Advocate.
(888) 607-2427

Elder Law Program

The Elder Law Program, operating statewide
through the Community Legal Aid Society Inc.,
provides assistance with consumer problems.
(302) 575-0660

Foreclosure Prevention

Materials available from the Federal Deposit
Insurance Corporation (FDIC).

(877) ASK-FDIC
www.FDIC.gov/foreclosureprevention

Home Builders Association of Delaware
Handles questions about a home builder you are
considering hiring or any problems you may be
having with a home builder you have hired.
(302) 678-1520 or www.hbade.org

Office of Insurance Commissioner

Delaware Medicare Assistance Bureau

Answers questions or problems about insurance,
including Medicare.

(800) 336-9500 or (302) 674-7364
www.delawareinsurance.gov/dmab
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Adaptations By Adrian (Clothing)
(760) 744-3565 www.adaptationsbyadrian.com

Aging Fraud Hotline

(U.S. Senate Special Committee On Aging)
(855) 303-9470
www.aging.senate.gov/fraud-hotline

New Castle, Kent, Sussex

Assurance Wireless Phone Service
(888) 898-4888 www.assurancewireless.com
New Castle, Kent, Sussex

Benefits Checkup
www.benefitscheckup.org
New Castle, Kent, Sussex

Catholic Charities

Delaware Energy Asst Program
2601 W 4th St

Wilmington, DE 19805

(302) 655-9624 www.ccwilm.org
New Castle, Kent, Sussex

City of Wilmington Senior Citizen Coordinator
800 N French St

Wilmington, DE 19801

(302) 576-2489 www.ci.wilmington.de.us

New Castle

Clarifi

1608 Walnut St

Philadelphia, PA 19103

(800) 989-2227 www.clarifi.org
New Castle, Kent, Sussex

Delaware Aging Network

99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.delawareagingnetwork.org
New Castle, Kent, Sussex

Delaware CarePlan Inc.
2 S Augustine St Ste B
Wilmington, DE 19804
(302) 633-4000
www.delawarecareplan.org
New Castle

Delaware Community Reinvestment
Action Council

601 N Church St

Wilmington, DE 19801

(302) 298-3250 www.dcrac.org
New Castle, Kent, Sussex

Delaware Division for the Visually

Impaired (DVI)

Biggs Bldg Door 3

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9800 www.dhss.delaware.gov/dhss/dvi
New Castle

Delaware Division for the Visually

Impaired (DVI)

13 SW Front St

Milford, DE 19963

(302) 424-7240 www.dhss.delaware.gov/dhss/dvi
Kent, Sussex

Delaware Division of Child Support Services
(302) 577-7171 New Castle

(302) 739-8299 Kent

(302) 856-5386 Sussex
www.dhss.delaware.gov/dcse

Delaware Division of Medicaid and Medical
Assistance (DMMA)

Fraud Reporting

1901 N Dupont Hwy

New Castle, DE 19720

(800) 372-2022 www.dhss.delaware.gov/dmma
New Castle, Kent, Sussex

Delaware Division of Medicaid and Medical
Assistance (DMMA)

Central Intake Unit

(866) 940-8963
www.dhss.delaware.gov/dhss/dmma/
ltcmedicaid.html

New Castle, Kent, Sussex

Delaware Division of Revenue
9th and French Sts

Wilmington, DE 19801

(302) 577-8200

New Castle, Kent, Sussex
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Delaware Division of Services for Aging &
Adults with Physical Disabilities (DSAAPD)
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Delaware Emergency Planning and Community
Right to Know Committee City of Wilmington
(302) 576-3914 www.serc.delaware.gov

New Castle

Delaware Emergency Planning and Community
Right to Know Committee New Castle Co.
(302) 395-3633 www.serc.delaware.gov

New Castle

Delaware Emergency Planning and Community
Right to Know Committee Kent Co.

(302) 735-3465 www.serc.delaware.gov

Kent

Delaware Emergency Planning and Community
Right to Know Committee Sussex Co.

(302) 855-7810 www.serc.delaware.gov

Sussex

Delaware Helpline 211
Statewide Information and Referral
Dial 211 www.delaware211.org
New Castle, Kent, Sussex

Delaware Manufactured Home Owners
Association

24832 John J Williams Hwy Unit 1 PMB#5
Millsboro, DE 19966

(302) 945-2122 www.dmhoa.org

New Castle, Kent, Sussex

Delaware Medicare Assistance Bureau
State of Delaware Dept of Insurance

841 Silver Lake Blvd

Dover, DE 19904

(800) 336-9500 www.delawareinsurance.gov
New Castle, Kent, Sussex

Delaware Mobile Notary

22188 Robinsonville Rd

Lewes, DE 19958

(302) 231-8384 www.delawaremobilenotary.com
Kent, Sussex

Delaware Money Management Program
Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 221-2008 www.de.easterseals.com
New Castle, Kent, Sussex

Delaware Money School

Delaware Financial Literacy Institute
3301 Green St

Claymont, DE 19703

(302) 792-1200 www.dfli.org
New Castle, Kent, Sussex

Delaware Nursing Home

Residents Quality Assurance Commission
(302) 995-8400
www.courts.delaware.gov/dnhrgac

New Castle, Kent, Sussex

Delaware Senior Medicare Patrol Program
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.stopmedicarefraud.gov
New Castle, Kent, Sussex

Delmarva Power Customer Care
(800) 375-7117 www.delmarva.com
New Castle

The Delivery Boys
26 Lanford Rd

New Castle, DE 19720
(302) 322-7701

New Castle

First State Community Action Agency
308 N Railroad Ave

Georgetown, DE 19947

(302) 856-7761 www.firststatecaa.org
New Castle, Kent, Sussex

Guidewell Financial Solutions
2055 Limestone Rd Ste 212
Wilmington, DE 19808

(800) 642-2227 www.cccs-inc.org
New Castle, Kent, Sussex
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Internal Revenue Service
844 King St

Wilmington, DE 19801
(302) 573-6343

(302) 678-2784

(302) 752-9200

New Castle, Kent, Sussex

IRS Taxpayer Advocate Service
(877) 777-4778
New Castle, Kent, Sussex

Kent County Information

Modern Maturity Center

1121 Forrest Ave

Dover, DE 19901

(302) 734-1200 www.modern-maturity.org
Kent

Kent County Tax Assessment Office
555 Bay Rd

Dover, DE 19901

(302) 744-2401 www.co.kent.de.us
Kent

Lifeline Assistance Phone Service
(800) 464-HELP www.lifelinesupport.org
New Castle, Kent, Sussex

Lutheran Community Services
1304 N Rodney St

Wilmington, DE 19806

(302) 654-8886 www.lcsde.org
New Castle

Medicaid for Workers with Disabilities (MWD)
(302) 424-7214 (866) 940-8963

My Personal Emergency Readiness Plan
Center for Disabilities Studies at

University of Delaware

461 Wyoming Rd

Newark, DE 19716

(302) 831-6974 www.udel.edu/cds

New Castle, Kent, Sussex

National Eldercare Locator
(800) 677-1116 www.eldercare.gov
New Castle, Kent, Sussex

NCALL Research Incorporated
363 Saulsbury Rd

Dover, DE 19904

(302) 678-9400 www.ncall.org
New Castle, Kent, Sussex

Neighborhood House Inc.

1218 B St

Wilmington, DE 19801

(302) 652-3928 www.neighborhoodhse.org
New Castle

New Castle County Tax Assessment Office
87 Reads Way

New Castle, DE 19720

(302) 395-5520 www.nccde.org

New Castle

Office of Animal Welfare

Delaware Division of Public Health

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-4620
www.dhss.delaware.gov/dhss/dph/oaw/oawhome.html
Pet food banks, Low-cost vet care

Office of the Public Advocate
820 French St

Wilmington, DE 19801

(888) 607-2427
www.publicadvocate.delaware.gov
New Castle, Kent, Sussex

Paper Tigress Personal Finances Care LLC
PO Box 854

Landenberg, PA 19350

(302) 729-3667 www.papertigresspfc.com
New Castle

Pension Benefit Guaranty Corp
(202) 326-4000
New Castle, Kent, Sussex

Principled Money Management LLC
Wilmington, DE

(302) 545-7763 www.principledmoney.com
New Castle
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Public Service Commission

861 Silver Lake Blvd

Dover, DE 19904

(800) 282-8574 www.depsc.delaware.gov
New Castle, Kent, Sussex

Safelink Wireless
(800) SAFELINK www.safelink.com
New Castle, Kent, Sussex

Salvation Army

Good Neighbor Energy Fund

(302) 472-0400 www.salvationarmydelaware.org
New Castle, Kent, Sussex

Senior Advisors of Delaware LLC

PO Box 1413

Hockessin, DE 19707

(610) 564-6289 seniordelaware@aol.com
New Castle

SNAP (Food Stamps)
Dial 211
New Castle, Kent, Sussex

Special Needs Planning and Resources LLC
(Financial Planning)

(302) 530-1234 www.specialneedsplanning.org
New Castle, Kent, Sussex

$tand By Me Delaware Financial
Empowerment Partnership of State
of Delaware and United Way

For people age 50 and over

(302) 651-3401 www.standbymede.org
New Castle, Kent, Sussex

Sussex County Information CHEER
546 S Bedford St

Georgetown, DE 19947

(302) 515-3040 www.cheerde.com
Sussex

Sussex County Tax Assessment Office
County Courthouse

Georgetown, DE 19947

(302) 855-7700 www.sussexcountyde.gov
Sussex

TV Daily Money Management
(302) 898-4081 www.tvdmm.com
New Castle

University of Delaware
Cooperative Extension Services
(302) 831-2667 www.ag.udel.edu
New Castle

University of Delaware
Cooperative Extension Services
(302) 730-4000 www.ag.udel.edu
Kent

University of Delaware
Cooperative Extension Services
(302) 856-7303 www.ag.udel.edu
Sussex

Veterans Benefits Administration
1601 Kirkwood Hwy

Wilmington, DE 19805

(800) 827-1000 www.benefits.va.gov
New Castle, Kent, Sussex

VITAL! The Magazine for Active Older Adults
(302) 764-6642 www.vitalmagonline.com
New Castle, Kent, Sussex

Having trouble
buying food?

Let us help you apply for
SNAP/Food Stamps!

IFNCOor

BLAWARHN

ck.

Qui
Easy.
Convenient.
Free.

Food Bank of Delaware
SNAP Outreach Helpline
(302) 444-8073 ® www.fbd.org




Crime Prevention and

Victim Assistance

Resources for victims of crimes appear on page 48.

Adults Victims Services Program

Provides follow-up services as needed to crime
victims age 50 and over who are victims of a variety
of crimes including robbery, destruction of property,
verbal assault, purse snatching, domestic violence
or sexual abuse. Services offered include accessing
medical help and counseling, accompaniment to
court and referrals to other social services.

Delaware Crime Stoppers

Offers a means by which Delawareans may provide,
at no personal risk, information on serious unsolved
crimes in the community. Crime Stoppers works
with the police by providing leads that are verified
and investigated. When the investigation results

in an arrest and an indictment, the caller may be
eligible for a reward up to $1,000.

Anonymity is assured every caller. To provide
information, call (800) TIP-3333.
www.delawarecrimestoppersweb.com

Department of Justice — Victim/Witness
Services Unit

Provides information on criminal justice procedures,
notification of case status information, support
counseling and accompaniment to many victims
and witnesses in pending criminal cases. As an
advocate for the victim, the program assists in
replacing stolen identification cards, property
return, employer intercession, completing Victim
Loss Statements and filing Violent Crimes
Compensation Board claims. Referrals to community
resources may be offered. The Rape Response Unit
provides social work services for pending sexual
offense cases.

(800) 870-1790

www.attorneygeneral.delaware.gov

Police Victims Assistance Program

Anyone who has been the victim of a crime can call
the Police Based Victims Assistance Programs. A
victim advocate will provide crisis intervention and
information and make referrals to social and private
agencies for anyone who has experienced domestic
violence or disputes; sexual assault; child abuse or
neglect; or elder abuse or neglect. Victim advocates
also work with families who have suffered a loss
due to homicide, suicide or fatal crashes or sudden
deaths. The advocates will help victims and their
families understand the criminal justice system.

Victims’ Compensation Assistance Program
Compensates innocent victims of violent crimes,
paying for costs that are not covered by insurance
such as Medicare, Medicaid or private insurance.

The program compensates for net lost income

and expenses incurred due to personal injury,
disfigurement disability or mental suffering. Medical
costs are paid directly. There is no compensation
for loss of personal property. The program also
addresses community education, providing speakers
on the compensation program and violent crime.

If you have been the victim of a violent crime (and
the crime has been reported to the police), you may
file a claim form with the Victims’ Compensation
Assistance Program. If you are unable to visit the
office, an investigator can come to your home

or the hospital.

New Castle County

900 N King St Ste 4

Wilmington, DE 19801

(302) 255-1770
www.attorneygeneral.delaware.gov/VCAP
New Castle, Kent, Sussex

46 For the most complete and up-to-date listings, go to www.DelawareADRC.com



Crime Prevention and Victim Assistance
]

Kent County
(302) 739-4211

Sussex County
(302) 856-5353

Helpline in-state (800) 464-HELP or 211
Helpline out-of-state (800) 273-9500

Delaware Center for Justice
Adults Victims Services Program
100 W 10th St Ste 905
Wilmington, DE 19801

(302) 658-7174, ext. 12
www.dcjustice.org

New Castle

Delaware Coalition Against Domestic Violence
100 W 10th St Ste 903

Wilmington, DE 19801

(800) 701-0456 www.dcadv.org

New Castle

Delaware Crime Stoppers

(800) 847-3333
www.delaware.crimestoppersweb.com
New Castle, Kent, Sussex

Delaware Department of Justice
Criminal Division

820 N French St

Wilmington, DE 19801

(302) 577-8500

New Castle

Delaware Department of Justice

Criminal Division

102 Water St

Dover, DE 19904

(302) 739-4211 (800) 870-1790
www.attorneygeneral.delaware.gov/contact.shtml
Kent

Delaware Department of Justice

Criminal Division

114 E Market St

Georgetown, DE 19947

(302) 856-5353 (800) 870-1790
www.attorneygeneral.delaware.gov/contact.shtml
Sussex

Delaware Victim Center
(800) VICTIM-1
New Castle, Kent, Sussex

Domestic Violence Coordinating Council
New Castle County Courthouse

500 N King St Ste 9425

Wilmington, DE 19801

(302) 255-0405 www.dvcc.delaware.gov
New Castle, Kent, Sussex

Domestic Violence Hotline

(302) 762-6110

New Castle

(302) 678-3886 or (302) 762-6110
Kent

(302) 422-8058

Kent, Sussex

(302) 745-9874 (bilingual)
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DELAWARE VICTIMS’ RIGHTS TASK FORCE (DVRTF)

24-Hour Emergency Hotlines

Child Abuse Reportline
1-800-292-9582

Child Mental Health Mobile Crisis
(under age 18)
1-800-969-4357

ContactLifeline Rape Crisis Hotline
(302) 761-9100
1-800-773-8570

ContactLifeline Suicide Hotline
New Castle County (302) 761-9100
Kent & Sussex Counties 1-800-262-9800

Crime Victims

Delaware State Police Victims’ Center
1-800-842-8461

Crisis Intervention Services
Northern Delaware 800-652-2929
Southern Delaware 800-345-6785

Domestic Violence Hotlines

(including emergency safety/shelter needs)
New Castle County (302) 762-6110
Northern Kent County (302) 678-3886
Kent & Sussex Counties (302) 422-8058

Abriendo Puertas at People’s Place Il, Inc.
(Spanish) Hotline (302) 745-9874

University of Delaware Sexual Offense Support
(S.0.5))

24/7 victim advocacy and crisis support

(302) 831-2226 or (302) 831-3457

(give a first name & phone number and an

SOS victim advocate will call you back within

10 minutes)

If there is a police emergency or medical treatment
is needed, call 911.

24-Hour Notification

VINE

(Victim Information and Notification Everyday)
(877) DE8-VINE

Check the status of an offender’s release and
register to be notified of release.
www.vinelink.com

VPO

(VINE Protective Order)

(866) 411-0001

Notification when PFA has been served
www.registervpo.com

Compensation Assistance

Victims’ Compensation Assistance Program
(302) 255-1770

Printable application:
www.attorneygeneral.delaware.gov/vcap/files/
Application.pdf

Printable brochure:
www.attorneygeneral.delaware.gov/vcap/files/VCAP_
Brochure.pdf
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Resources for Victims of Crime

Crime Victim Services
(Counseling and Advocacy)

Catholic Charities

Counseling

New Castle County (302) 655-9624
Kent County (302) 674-1600
Sussex County (302) 856-9578

Christiana Care Pathways Program

Counseling
New Castle County (302) 428-2100

Delaware Center for Justice
Adults Victims Services Program
Victims over 50

(302) 658-7174, ext. 12

Dover Behavioral Health System

Counseling
(302) 741-0140

Family Counseling Center of St. Paul’s
Wilmington
(302) 576-4121

Latin American Community Center
Wilmington

Mental Health Services (302) 295-2169
Crime Victim Services (302) 442-7725

Mental Health Association of Delaware
Survivors of Accident & Murder (SAM) and

Survivors of Suicide Groups (302) 654-6833

Victims’ Voices Heard, Inc.
Victim/Offender Dialogue
(302) 697-7005

Domestic Violence Services

New Castle County

Child, Inc. Domestic Violence
Treatment Program
(302) 762-8989

Latin American Community Center
Mental Health Services (302) 295-2169
Domestic Violence Services (302) 295-2173

University of Delaware Wellspring Student
Wellness Program

Counseling/Advocacy

231 S College Ave

Newark, DE 19711

(302) 831-3457

YWCA Delaware, Home Life
Management Center
(302) 658-7110

Kent/Sussex Counties

Abriendo Puertas at People’s Place I, Inc.
Bilingual Hotline (302) 422-5015
Hotline (302) 745-9874

Dover Air Force Base, Family Advocacy Program
(302) 677-2711

La Esperanza
(302) 854-9262

The SAFE Program at People’s Place I, Inc.
Hotline (302) 422-8058 (302) 678-3886

Turning Point at People’s Place I, Inc.
(302) 424-2420

Domestic Violence — Legal Services

Help with PFA Orders
Does not include “legal advice” but will assist with
the process

Child, Inc. Domestic Violence
Advocacy Program

New Castle County (302) 255-0420
Kent County (302) 672-1075
Sussex County (302) 856-5843

Protection from abuse orders; child support &
custody; and visitation & divorce
Call for qualification and specific services
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Delaware Volunteer Legal Services, Inc.
(DVLS)
New Castle County (302) 478-8680

Community Legal Aid Society, Inc.
www.declasi.org

New Castle County (302) 575-0660
Kent County (302) 674-8500

Sussex County (302) 856-0038

Legal Services, Other

Housing, public benefits & bankruptcy, landlord/
tenant problems, immigration

Community Legal Aid Society, Inc.
New Castle County (302) 575-0660
Kent County (302) 674-8500

Sussex County (302) 856-0038

DVLS Legal Help Link/Lawyer Referral Service
New Castle County (302) 478-8550
Kent & Sussex Counties 1-800-773-0606

Police/DOC-Based Advocates

Delaware State Police Victims’ Center
(24 Hours) (800) 842-8461

Delaware State Police Victims’ Center
Bilingual (Spanish/English) Advocate
(302) 633-5000, ext. 229

Department of Correction, Probation and
Parole, Office of Victim Services

New Castle County (302) 323-6050, ext. 220
Kent County (302) 674-7193

Sussex County (302) 856-524, ext. 174

Dover Police Department Victim Assistance
Program
(302) 736-7134

ICE HSI Resident Agent in Charge Wilmington
(302) 428-0104

Newark Police Department Victim Assistance
Program
(302) 366-7110, ext. 137

New Castle County Police
Bilingual (Spanish/English) Advocate
(302) 395-8117

New Castle County Police Victim Assistance
Program
(302) 395-8135 (302) 395-8193

Wilmington Police Domestic Violence Victim
Services Coordinator
(302) 576-3648

Wilmington Police Victim Services
(302) 576-3622

Wilmington Police Victim Services

Bilingual (Spanish/English) Advocate

(302) 576-3665

For all other police departments please contact the
Delaware Victim Center

1-800-842-8461

Policy, Training and Referrals

Criminal Justice Council
(302) 577-5030 www.cjc.delaware.gov

Delaware Coalition Against Domestic Violence
New Castle County (302) 658-2958
Kent & Sussex Counties (800) 701-0456

Domestic Violence Coordinating Council
New Castle County (302) 255-0405
Kent & Sussex Counties (302) 424-7238

Sexual Assault Network of Delaware/
ContactLifeline

(302) 761-9800, ext. 1003

(800) 262-9800

Prevention (DELTA Project)

Healthy Relationship Website
www.safeandrespectful.org
safeandrespectful@gmail.com
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Resources for Victims of Crime

Prosecution

Attorney General’s Office Victim/Witness Units
1-800-870-1790

New Castle County (302) 577-8500

Kent County (302) 739-4211

Sussex County (302) 856-5353

Bilingual — Spanish/English Toll-Free Assistance
Line (877) 851-0482

United States Attorney’s Office,
U.S. Department of Justice
Victim/Witness Coordinator (302) 573-6198

Rape and Sexual Assault Services

ContactLifeline Rape Aftercare Program
New Castle County (302) 761-9100
Kent & Sussex Counties (800) 262-9800

Survivors of Abuse in Recovery (SOAR)
www.survivorsofabuse.org

New Castle County (302) 655-3953

Kent County (302) 422-3811

Sussex County (302) 645-4903

University of Delaware Sexual Offense Support
(S.0.5))

(Counseling/Advocacy)

Wellspring Student Wellness Program

(302) 831-3457

Referral Information (other)

Delaware Helpline (8am to 8pm)
Dial 211 or (800) 464-4357

Reporting

Child Abuse Reportline
(800) 292-9582

DHSS Adult Protective Services (APS)
24/7 reporting line (800) 223-9074

Resources for People with
Disabilities

Department of Health & Social Services:
Adult Protective Services

Long Term Care Ombudsman Program,
Adult Protective Services Program,
Community Services Program

(800) 223-9074

Developmental Disabilities Council
(302) 739-3333 www.ddc.delaware.gov

Freedom Center for Independent Living
(302) 376-4399 www.fcilde.org
Southern New Castle Co TTY (302) 449-1487

Independent Resources, Inc.
(302) 765-0191

Do you know how to
protect yourself from
Medicare fraud?

Trained volunteers from the Delaware
Partners of Senior Medicare Patrol
Program will inform your community
group how to recognize and report
Medicare and Medicaid fraud and abuse.
To schedule a presentation, call

800-223-9074 or e-mail
delawareadrc@state.de.us. Visit the
website at www.dhss.delaware.gov/dsaapd
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AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Education

Listed are organizations that promote education and offer training and courses to the public.

AARP Delaware

1100 N Market St Ste 1201
Wilmington, DE 19801

(866) 227-7441 www.aarp.org/de
New Castle, Kent, Sussex

Adult ENCORE

Delaware Technical Community College
21179 College Drive

Georgetown, DE 19947

(302) 259-6000 (302) 259-6364
Sussex

American Diabetes Association Delaware
100 W 10th St Ste 1002

Wilmington, DE 19801

(302) 656-0030 www.diabetes.org

New Castle, Kent, Sussex

Behavior Intervention Inc. (Autism)
263 Northdown Dr

Dover, DE 19904

(302) 747-5747
www.behaviorintervention.org

Book Buddies-New Castle County Library
Gilliam Bldg

77 Reads Way

New Castle, DE 19720

(302) 395-5656 www.nccdelib.org

New Castle

Caregiver Resource Center
Easter Seals

61 Corporate Cir

New Castle, DE 19720
(302) 221-2076

New Castle

Caregiver Resource Center
Harbour Lights CHEER Senior Center
34211 Woods Edge Rd

Lewes, DE 19958

(302) 645-9239 www.cheerde.com
Sussex

Caregiver Resource Center

Long Neck CHEER Center

26089 Long Neck Rd

Millsboro, DE 19966

(302) 945-3551 www.cheerde.com
Sussex

Caregiver Resource Center

Milton CHEER

24855 Broadkill Rd

Milton, DE 19968

(302) 684-4819 www.cheerde.com
Sussex

Caregiver Resource Center

Modern Maturity Center Inc.

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org
Kent

Caregiver Resource Center

Newark Senior Center

200 White Chapel Dr

Newark, DE 19713

(302) 737-2336 www.newarkseniorcenter.com
New Castle
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Caregiver Resource Center

Ocean View CHEER Center

30637 Cedar Neck Rd

Ocean View, DE 19970

(302) 539-2671 www.cheerde.com
Sussex

Caregiver Resource Center

Warren L. & Charles C. Allen, Jr
CHEER Community Center

20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Caregiver Resource Center

Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3420 www.wilmingtonseniorcenter.org
New Castle

Center for Disabilities Studies at
University of Delaware

461 Wyoming Rd

Newark, DE 19716

(302) 831-6974 www.udel.edu/cds
New Castle

Children & Families First
2005 Baynard Blvd

Wilmington, DE 19802

(302) 658-5177 www.cffde.org
New Castle, Kent, Sussex

Children & Families First

91 Wolf Creek Blvd Ste 1

Dover, DE 19901

(302) 674-8384 www.cffde.org
New Castle, Kent, Sussex

Children & Families First

410 S Bedford St

Georgetown, DE 19947

(302) 856-2388 www.cffde.org
New Castle, Kent, Sussex

Christiana Care Physician Referral Service
501 W 14th St

Wilmington, DE 19801

(302) 623-2273 www.christianacare.org/phone
New Castle

Community Legal Aid Society Inc.
Community Service Bldg Ste 801
100 W 10th St

Wilmington, DE 19801

(302) 575-0660 www.declasi.org
New Castle, Kent, Sussex

Connecting Generations

100 W 10th St

Wilmington, DE 19801

(302) 656-2122 www.connecting-generations.org
New Castle, Kent, Sussex

Consumer Financial Protection Bureau
www.consumerfinance.gov

(855) 411-CFPB

New Castle, Kent, Sussex

Consumer Health Library

4755 Ogletown Stanton Rd Ste 1E58
Newark, DE 19713

(302) 623-4580 Cancer Resource Library
(302) 733-1122 Newark

(302) 320-2201 Wilmington
www.christianacare.org/pathfinders

New Castle

Delaware Disability Hub
(302) 739-4553 www.deldhub.com

Delaware Division of Employment & Training
Pencader Corporate Center Ste 211

225 Corporate Blvd

Newark, DE 19702

(302) 368-6622 https://joblink.delaware.gov
New Castle, Kent, Sussex

Delaware Division of Libraries
Library Access Services

(800) 282-8696
www.libraries.delaware.gov/dlas.shtml
New Castle, Kent, Sussex

Delaware Family Voices Inc.

222 Philadelphia Pike

Wilmington, DE 19809

(302) 669-3030 (877) 235-3588
www.delawarefamilytofamily.org
New Castle, Kent, Sussex
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Delaware Libraries List
www.lib.de.us/list-of-libraries

Delaware Money School

Delaware Financial Literacy Institute
3301 Green St

Claymont, DE 19703

(302) 792-1200 www.dfli.org
New Castle, Kent, Sussex

Delaware State University
1200 N Dupont Hwy

Dover, DE 19901

(302) 857-6060 www.desu.edu
Kent

Delaware Technical & Community College
400 Stanton Christiana Rd

Newark, DE 19713

(302) 454-3900 www.dtcc.edu

New Castle

Delaware Technical & Community College
100 Campus Dr

Dover, DE 19904

(302) 857-1000 www.dtcc.edu

Kent

Delaware Technical & Community College
21179 College Dr

Georgetown, DE 19947

(302) 259-6000
www.dtcc.edu/owens/ccp/adultplus

Sussex

Epilepsy Foundation of Delaware
240 N James St Ste 104

Newport, DE 19804

(302) 999-9313 www.efde.org
New Castle, Kent, Sussex

Freedom Center for Independent Living
400 N Broad St

Middletown, DE 19709

(302) 376-4399 www.fcilde.org

New Castle

GEM (Growth, Education and Mental Fitness)
Jewish Family Services

99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.jfsdelaware.org

New Castle, Kent, Sussex

Hearing Loss Association of America
Delaware Chapter

3204 Powhatan Dr

Wilmington, DE 19808

(302) 292-3066 www.hlade.org

New Castle, Kent, Sussex

Hearing Loss Association of Delaware
450 Fiddler’s Green

Dover, DE 19904

(302) 674-3272 www.hlade.org

Kent, Sussex

Heartcare CPR Instruction
2417 Silverside Rd

Wilmington, DE 19810

(302) 482-1524
www.heartcarecprinstruction.com
New Castle

Independent Resources Inc.
Two Fox Point Centre Ste 101

6 Denny Rd

Wilmington, DE 19809

(302) 765-0191 www.iri-de.org
New Castle

Independent Resources Inc.

154 S Governors Ave

Dover, DE 19904

(302) 735-5613 (302) 735-4599
(302) 735-2246 www.iri-de.org
Kent

Independent Resources Inc.
1609 A Middleford Rd

Seaford, DE 19973

(302) 536-1387 www.iri-de.org
Sussex

Long Term Care Ombudsman Program
Milford State Service Center

18 N Walnut St

Milford, DE 19963

(800) 223-9074
www.dhss.delaware.gov/dsaapd/Itcop.html
Kent, Sussex
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Long Term Care Ombudsman Program
Main Annex 1st FI

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd.ltcop.html
New Castle

Osher Lifelong Learning Academy
1121 Forrest Ave

Dover, DE 19904

(302) 736-7450
www.lifelonglearning.udel.edu/dover
Kent

Osher Lifelong Learning Academy
32 West Ave

Ocean View, DE 19970

(302) 645-4111
www.lifelonglearning.udel.edu/lewes
Sussex

Osher Lifelong Learning Academy
Arsht Hall

2700 Pennsylvania Ave

Wilmington, DE 19806

(302) 573-4417
www.lifelonglearning.udel.edu/wilm
New Castle

Osher Lifelong Learning Academy
520 Dupont Ave

Lewes, DE 19958

(302) 645-4111
www.lifelonglearning.udel.edu/lewes
Sussex

Statewide Programs for the Deaf or
Hard of Hearing

630 E Chestnut Hill Rd

Newark, DE 19713

(302) 454-2301 www.dsdeaf.org
New Castle, Kent, Sussex

University of Delaware

Clayton Hall

Newark, DE 19716

(302) 831-1276 www.pcs.udel.edu
New Castle

University of Delaware

Cooperative Extension Services

461 Wyoming Rd

Newark, DE 19716

(302) 831-2667 www.ag.udel.edu/extension
New Castle

University of Delaware

Cooperative Extension Services

69 Transportation Cir

Dover, DE 19901

(302) 730-4000 www.ag.udel.edu/kentcounty
Kent

University of Delaware

Cooperative Extension Services

University of Delaware, Research & Education Center
16483 County Seat Hwy

Georgetown, DE 19947

(302) 856-7303 www.rec.udel.edu

Sussex

Widener University

Main Law Bldg

4601 Concord Pike

Wilmington, DE 19803
(888)-Widener www.widener.edu
New Castle

LR 50"
Learn. Grow.

Keep your mind healthy and active

No exams or grades « Make new friends
Enjoy learning for fun and enrichment

OSHER
LIFELONG

LEARNING
INSTITUTE

WILMINGTON | DOVER | LEWES | OCEAN VIEW

302-831-7600 - continuing-ed@udel.edu
www.lifelonglearning.udel.edu

DH000016



Emergency Preparedness :

Disasters can strike quickly and without warning. They can force your family to be confined to
or evacuated from your home. Families should prepare for disasters in advance. Disasters that
may occur include, but are not limited to, natural hazards and weather-related incidents, as well
as technological and human related disasters, such as chemical spills, biological hazards and

radiological releases from power plants.

If you or someone close to you has a disability, you may need to take additional steps
to protect yourself and your family in an emergency.

DISASTER READINESS PLANNING GUIDE

To obtain this guide, which you can complete for a person with disabilities, call (800) 223-9074.

Agencies listed below can help you as you plan your response for any emergency. During the
actual emergency event, contact your local agencies for specific issues. If you have a medical

emergency during a disaster, call 911.

Local Agencies
Emergency Management County
and City Numbers

City of Dover Emergency Management Office
(302) 736-7003 www.cityofdover.com

City of Milford Code Red Communications
System

City Hall

201 S Walnut St

Milford, DE 19963

(302) 422-8081

Register now to receive Milford community
notifications via text, voice and voicemail.
www.cityofmilford.com/index.aspx?NID=258

City of Newark Emergency Management Office
www.cityofnewarkde.us/index.aspx?NID=101
(302) 366-7110, ext. 124

City of Wilmington Emergency Management
Office
(302) 576-3914 www.wilmingtonde.gov/contact

Kent County Department of Public Safety
Division of Emergency Management
(302) 735-3465 www.co.kent.de.us

New Castle County Office of Emergency
Management
(302) 395-2700 www.nccde.org

Sussex County Emergency Operations Center
(302) 855-7801 www.sussexcounty.de.gov
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Statewide Emergencies Dial 911

Center for Disabilities Studies at

University of Delaware

461 Wyoming Rd

Newark DE 19716

(302) 831-6974 www.udel.edu/cds

(302) 831-8802 www.gohdwd.org

For help developing a customized emergency plan
for people with disabilities and chronic health care
conditions, call (855) READY-DE.

Delaware Citizen Corps
165 Brick Store Landing Rd
Smyrna, DE 19977

(302) 659-2243

(302) 659-DEMA (3362)
www.preparede.org
www.delawarecitizencorps.org

Delaware Division of Public Health (DPH)
Emergency Medical Services and Preparedness
Section

Prickett Bldg

100 Sunnyside Rd

Smyrna, DE 19977

(302) 223-1720
www.dhss.delaware.gov/dhss/dph/index.html
Resource page:
www.delawarepreparedness.wikispaces.com

Delaware Emergency Management Agency
(DEMA)

165 Brick Store Landing Rd

Smyrna, DE 19977

(302) 659-DEMA (3362)

(877) SAY-DEMA

(877) 729-3362 Delaware only
www.dema.delaware.gov
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Emergency Preparedness Voluntary Registry
911 and DEMA have developed an online secure
Special Needs Voluntary Registry to help you
prepare for an emergency before it happens.

To register a person with special needs go to:
www.de911assist.delaware.gov or call the

911 Administrator at (302) 744-2682.

Emergency Preparedness website:

www.allreadyde.org
855-READY-DE

Prepare Delaware
www.preparede.org

Smart 911

Smart 911 facilitates fast and accurate emergency
communications. Registration is encouraged for
those with mobility restrictions, communication
issues, physical or developmental disabilities,
medical conditions or life-threatening allergies.
Register with Smart 911 before an emergency.

Go to www.smart911.com.

American Red Cross
100 W 10th St Ste 501
Wilmington, DE 19801
(302) 656-6620
www.redcross.org
(800) 733-2767

National Organization on Disability
77 Water St Ste 204

New York, NY 10005

(646) 505-1191, ext. 122
www.hod.org
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Ability Network of Delaware

Provides a list of Delaware agencies that offer
employment training and placement services for
persons with disabilities and older adults.

100 W 10th St Ste 103

Wilmington, DE 19801

(302) 622-9177 www.delarf.org

APEX

Advancement through pardons and expungement of
a criminal record.

www.apex.delawareworks.com

(302) 333-7605 New Castle County

(302) 233-6462 Kent County

(302) 333-7600 Sussex County

Client Assistance Program
UCP of Delaware

700 A River Rd

Wilmington, DE 19809
(302) 764-6216

Delaware Commission for Veterans Affairs
802 Silver Lake Blvd

Dover, DE 19904

(302) 739-2792 (800) 344-9900

Go to “Veterans Benefits” at
veteransaffairs.delaware.gov/service_officers.shtml

Delaware Department of Labor Target Program
Provides services and resources leading to
employment. DVR provides guidance and
counseling, education and training and a wide
variety of services that enable an individual with
disabilities to obtain employment consistent with
their interests and abilities.

(302) 761-8275
http://dvr.delawareworks.com/target.php

58 For the most complete and up-to-date listings, go to www.DelawareADRC.com

f

Delaware Division of Vocational
Rehabilitation (DVR)

in the Department of Labor

Focuses on jobs for persons of all ages with
significant disabilities.

4425 N Market St

PO Box 9969

Wilmington, DE 19809

(302) 761-8275 www.delawareworks.com

Appoquinimink State Service Center
122 Silver Lake Rd

Middletown, DE 19709

(302) 378-5770

Pencader Office Park
190 Executive Dr
Newark, DE 19702
(302) 368-6980

Dover

655 S Bay Rd
Dover, DE 19901
(302) 739-5478

Georgetown Professional Park
20793 Professional Park Blvd
Georgetown, DE 19947

(302) 856-5730

Download the 2015 Choices booklet at
http://dvr.delawareworks.com/documents/
choices.pdf

Y


http://dvr.delawareworks.com/documents/choices.pdf
http://dvr.delawareworks.com/documents/choices.pdf

Delaware Division for the Visually
Impaired (DVI)

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9800

11-13 SW Front St

Milford, DE 19963

(302) 424-7240

Delaware Division of Employment & Training
Offers older and disabled Delawareans individual
counseling, job referral, placement and job-seeking
skills training. Staff will interview prospective
workers to match qualified job seekers

with employers.

www.delawareworks.com

Wilmington

4425 N Market St
Wilmington, DE 19802
(302) 761-8085

New Castle County
Appoquinimink State Service Center
122 Silver Lake Rd

Middletown, DE 19709

(302) 696-3180

Pencader Corporate Center
225 Corporate Blvd, Suite 211
Newark, DE 19702

(302) 453-4350

Kent County
655 S Bay Rd
Dover, DE 19901
(302) 739-5473

Sussex County

600 N Dupont Hwy Ste 207
Georgetown, DE 19947-0548
(302) 856-5730

Job Accommodation Network (JAN)

Answers questions about accommodations on the
job for persons with disabilities.

(800) 526-7234 www.askjan.org

For the most complete and up-to-date listings, go to www.DelawareADRC.com

Job Centers @ Delaware Libraries Program
Assists unemployed and underemployed Delaware
residents at four libraries — Dover Public Library,
Wilmington Public Library, Georgetown Public
Library and Seaford Public Library.

Go to www.lib.de.us/jobcenter for the days and
hours of operation. For state of Delaware job
openings, go to www.delawarestatejobs.com.

Medicaid for Workers with Disabilities (MWD)
The Medicaid for Workers with Disabilities Program
was implemented by the Delaware Division of
Medicaid and Medical Assistance. This program

is intended to assist individuals with disabilities
by allowing them to work without losing health
benefits. Individuals with countable income below
275% of the Federal Poverty Level (FPL) may

be eligible. Cost sharing, in the form of monthly
premiums, will be applied to those with incomes
exceeding 100% of the Federal Poverty Level.

For more information and an application,

please call (866) 940-8963.

Pathways to Employment

Support for teens and young adults with disabilities
who want to work.

(800) 223-9074
www.dhss.delaware.gov/dsaapd/pathways.html

Senior Community Service Employment
Program

The Division of Services for Aging and Adults with
Physical Disabilities, Senior Community Service
Employment Program provides subsidized, part-time
employment opportunities for low-income persons
age bb and above. The program also provides
supportive services, training and assistance for
seeking employment in the private sector.

For more information, call:

Wilmington/New Castle County
Wilmington Senior Center, Inc.
1901 N Market St

Wilmington, DE 19802

(302) 651-3440

Kent County

Modern Maturity Center, Inc.
1121 Forrest Ave

Dover, DE 19904

(302) 734-1200
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Employment Counseling, Placement and Referral

Sussex County

First State Community Action Agency
PO Box 877

Georgetown, DE 19947

(302) 856-7761

Veterans Watchmaker Initiative

971 Middletown Warwick Rd

Middletown, DE 19709

(888) 838-8380, ext. 1
http://www.veteranswatchmakerinitiative.org

Senior Community Service
Employment Program

Provides subsidized work experience, training, job search
assistance and related supportive services. Eligible Delawareans
are b5 and older and low income.

Call 800-223-9074 or
e-mail us at delawareadrc@state.de.us.

DELAWARE HEALTH

AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

The Senior Community Services Employment Program is funded by the Older Americans Act
and is administered by the U.S. Department of Labor.




Financial Assistance

»

Listed are organizations that offer monetary support, education, information and assistance
regarding a variety of financial issues, including tax issues.

Adopt-A-Family

Grandparents who find themselves suddenly raising
a grandchild and are in need of household goods
such as a crib, car seat, bed, etc., should contact
their closest State Service Center. Ask for an
appointment with a State Service Center social
worker. For household goods such as those listed
above, you will need a referral from the worker.
Locate the State Service Center closest to you

by calling the Delaware Helpline at 211 or

(800) 464-4357 or see the map of center
locations in this guide.

Brain Injury Fund Delaware

State Council for Persons with Disabilities

For those with qualifying documented brain injury
for services such as home modifications, service
dogs, attendant services and other services.
(302) 739-3620 Kyle.Hodges@state.de.us
www.scpd.delaware.gov/brain-injury-funds.shtml

Clarifi Financial Literacy Agency
(800) 989-2227 www.clarifi.org

Consumer Financial Protection

Bureau

www.consumerfinance.gov

Download “Managing Someone Else’s Money”
and other documents for free.

Cooperative Extension Services

(University of Delaware)

Offers informal educational programs on topics
including healthy eating, basic money management
and food safety.

(302) 831-2667

(302) 730-4000

(302) 856-7303

Debt Counseling

The following are free services; call for
an appointment.

Guidewell Financial Solutions
2055 Limestone Rd

Wilmington, DE 19808

(800) 642-2227 www.guidewellfs.org

Catholic Charities
2601 W 4th St
Wilmington, DE 19805
(302) 655-9624
www.ccwilm.org

2099 S Dupont Hwy
Dover, DE 19901
(302) 674-1600

406 S Bedford St
Georgetown, DE 19947
(302) 856-9578
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Delaware Careplan, Inc.

If you have a family member with special needs and
are concerned about who will care for these needs
when you are no longer able, Delaware CarePlan,

a nonprofit, non-governmental organization
established in 1998, can provide lifetime assistance
and planning for individuals with disabilities and
their families. Family members meet with CarePlan
professionals to design the care plan and designate
the monies to be deposited in a pooled trust
investment for your family member’s use.

25 Augustine St

Wilmington, DE 19804

(302) 633-4000 www.delawarecareplan.org

Delaware Community

Reinvestment Action Council

601 N Church St

Wilmington, DE 19801
www.dcrac.org

(302) 298-3250 (877) 825-0750

Delaware Division of

State Service Centers

Visit a state service center to apply for a variety
of social services. See the map of Delaware state
service centers at the back of this guide.

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9675

Delaware Money Management

Program

Easter Seals offers money management service to
help low-income seniors and adults with physical
disabilities that have difficulty budgeting, paying
routine bills and keeping track of financial matters.
The program uses volunteers to assist individuals
who do not have friends or relatives able or willing
to help. (302) 221-2008

New Castle, Kent, Sussex

Delaware Money School (Delaware

Financial Literacy Initiative)

Offers free classes statewide on a variety of
topics related to financial management.

For a listing of classes:

(302) 792-1200 www.dfli.org

Financial Management Supports
for Personal Attendant Services

JEVS Human Services

JEVS Supports for Independence empowers and
assists individuals in their role as employers by
helping them maintain their independence at home
and in the community with self-directed

personal attendant services. Financial Management
Services include processing payroll, completing
background checks on personal assistants,
recruiting and hiring assistants and filing and
depositing employment taxes.

JEVS Financial Management Services
300 Delaware Ave

Wilmington, DE 19801

(800) 610-7910 www.jevshumanservices.org

Finance Ability (Service Source,
$tand by Me)

Helping people with disabilities toward financial
empowerment.

3030 Bowers St

Wilmington, DE 19802

(302) 762-0300

(302) 765-1224 www.servicesource.org

New Castle

First State Community Action

Agency, Inc.

PO Box 877

308 N Railroad Ave

Georgetown, DE 19947

(302) 856-7761 (800) 372-2240
www.firststatecaa.org

FYI: Finance Your Independence
Delaware Assistive Technology

Loan Program

For persons seeking a loan to purchase assistive
technology such as home modifications, vehicle
modifications, communication devices, sensory aids
and adapted computer equipment. The Telework
Loan Fund can also provide a loan for equipment
and modifications so a person can work from home
or another remote location. Contact the

Community Outreach Program at Easter Seals at
(302) 221-2087 or (800) 677-3800 or go to
www.de.easterseals.com.
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Lutheran Community Services

1304 N Rodney St
Wilmington, DE 19806
(302) 654-8886 www.lcsde.org

Neighborhood House, Inc.

1218 B St
Wilmington, DE 19801
(302) 658-5404

219 W Green St
Middletown, DE 19709
(302) 378-7217

Pension Benefit Guaranty Corp.

If an employer has closed down, and you are
searching for any possible pension benefits due you,
call (800) 400-7242 or go to www.pbgc.gov.

Special Needs Planning and
Resources LLC

Financial Planner Diann Jones, MBA, Parent/
Advocate, specializes in estate and trust planning
for families with a child with special needs.

Most people don't realize if someone with a
disability is left more than $2,000 in countable
resources, they can lose eligibility for most
government benefits.

(302) 530-1234 jonesd93@nationwide.com
www.specialneedsplanning.org

$tand By Me Delaware Financial
Empowerment Partnership

Hudson State Service Center

501 Ogletown Rd

Newark, DE 19711

(302) 283-b562 www.standbymede.org
Free financial coach: (302) 283-5562

$tand By Me 50+

Free financial counseling and benefits access.
Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3401 (302) 651-3427
www.wilmingtonseniorcenter.org
www.standbymede.org

New Castle

Tax Information

There are special tax exemptions, credits or
deductions for anyone over the age of 65 at the
federal, state and local levels. All three counties and
many cities and towns offer some form of property
tax relief to low-income persons aged 65 or older.
For more information, call:

Federal

Internal Revenue Service
Federal Bldg

844 King St

Wilmington, DE 19801
(302) 573-6343

(800) 829-1040

611 S Dupont Hwy
Dover, DE 19901
(302) 678-2784

21309 Berlin Rd Unit 13
Georgetown, DE 19947
(302) 695-7615

IRS Taxpayer Advocate Service
(302) 286-1654
(877) 777-4778

State

Delaware State Division of Revenue

Dover

540 S Dupont Hwy
Dover, DE 19901
(302) 744-1085

Georgetown

20653 Dupont Blvd
Georgetown, DE 19947
(302) 856-5358

Wilmington

Carvel State Office Bldg

9th & French Sts

Wilmington, DE 19801

(800) 292-7826 (in Delaware only)
(302) 577-8200 (Public Service Rep.)
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New Castle County

New Castle County Assessment Division
Government Center

87 Reads Way

New Castle, DE 19720

(302) 395-5520

Kent County

Kent County Levy Court
555 Bay Rd

Dover, DE 19901
(302) 744-2401

Sussex County

Sussex County Admin Office Bldg
2 The Circle

Georgetown, DE 19947

(302) 855-7824

Local Municipalities
Check with your local city/town
offices for information.

" FINANCE YOUR INDEPENDENCE

Delaware Assistive Technology Alternative Financing Program

S

Our partnerships with lending institutions

can provide lower interest financing for:

'L Assistive devices at home or work
v Home modifications
v Vehicle modifications

In partnership with the Delaware Division of Vocational Rehabilitation

(302) 221-2076

www.de.easterseals.com Easter Seals

DRSABILI U! EVICES K

Solutions for Independence. All Ages! All Abilities!

Telephone Service Discounts

You are eligible for LifeLine in Delaware if you
participate in any of these programs: Food
Stamps, LIHEAP (energy assistance), Medicaid,
Section 8 Housing Assistance, SSI, TANF,

free lunch program.

Assurance Wireless Phone Service

Brought to you by Virgin Mobile and supported by
the Universal Service Fund. One wireless account
per household.

(888) 898-4888 www.assurancewireless.com

LifeLine Assistance and Link-Up America
www.lifelinesupport.org
Call (800) 464-HELP or 211 for more information.

Verizon
(800) VERIZON www.verizon.com/lifeline

Veterans Services Directory
(800) 344-9900 www.delaware.gov/vsd

“With JEVS I realized
that I could still have the
things that I had wanted

before the accident.
Life, work, family—
I can still have that.”

—John McNeal,
Program Participant

Services for Adults of All Ages
With Long-Term Disabilities

JEVS helps individuals maintain independence at
home and in the community through self-directed
personal attendant services. Hire your own direct care
worker to assist you, including a relative, friend, or
other person of your choice.

]
S

1evs
HUMAN SERYICES
Financial Management Services

Contact: 1-800-610-7910 ¢ fmsDE@jevs.org




Food Programs and
Food Delivery Services &

LISTED IN THIS SECTION

Agencies, organizations and facilities that offer:

e Congregate Nutrition Programs

e Emergency Food/Food Pantries

e Food Supplement and Financial Assistance Programs

e Home-Delivered Meals and Groceries

Congregate Nutrition Program

New Castle County

Absalom Jones Senior Center
310 Kiamensi Rd

Wilmington, DE 19804

(302) 998-0363

Claymont Community Center
Brandywine Senior Center
3301 Green St

Claymont, DE 19703

(302) 792-2757
www.claymontcenter.org

Claymore Senior Center
504 S Clayton St
Wilmington, DE 19805
(302) 428-3170
www.claymoresc.org

DeLaWarr Senior Center

Rose Hill Community Center

19 Lambson Ln

New Castle, DE 19720

(302) 429-0581
www.rosehillcommunitycenter.org

Fraim Center for Active Adults

Boys & Girls Club Bldg

669 S Union St

Wilmington, DE 19805

(302) 658-8420 www.fraimcenter.org

Howard Weston Senior Center
Manor Park

1 Bassett Ave

New Castle, DE 19720

(302) 328-6626

Jimmy Jenkins Senior Center
Kingswood Community Center
2300 Bowers St

Wilmington, DE 19802

(302) 764-9022 www.kgwcc.org

Kingswood Community Center
2300 Bowers St

Wilmington, DE 19804

(302) 764-9022 www.kgwcc.org

Latin American Community Center
403 N Van Buren St

Wilmington, DE 19805

(302) 655-7338 www.thelatincenter.org
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Lutheran Community Services
1304 N Rodney St

Wilmington, DE 19806

(302) 654-8886 www.lcsde.org

Mid-County Senior Center
First Regiment Rd

Wilmington, DE 19808

(302) 995-6728
www.midcountyseniorcenter.org

Middletown-Odessa-Townsend Senior Center
300 S Scott St

Middletown, DE 19709

(302) 378-4758 www.motseniorcenter.com

Newark Senior Center

200 White Chapel Dr

Newark, DE 19713

(302) 737-2336 www.newarkseniorcenter.com

New Castle Senior Center

400 S St

New Castle, DE 19720

(302) 326-4209 www.newcastleseniorcenter.com

Oak Grove Senior Center
11 Poplar Ave

Elsmere, DE 19805

(302) 998-3310

Peoples Settlement Association

408 E 8th St

Wilmington, DE 19801

(302) 658-4133 www.psassociation.org

Sellers Senior Center
500 Duncan Rd Ste A
Wilmington, DE 19809
(302) 762-2050 www.sellersseniorcenter.org

Siegel JCC Delaware
101 Garden of Eden Rd
Wilmington, DE 19803
(302) 478-5660 www.siegeljcc.org

Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3400 www.wilmingtonseniorcenter.org

Kent County

Harrington Senior Center
Harrington, DE 19952
(302) 398-4224

Luther Towers

430 Kings Hwy

Dover, DE 19901

(302) 674-1408 www.luthertowersofdover.com

Mamie A. Warren Senior Center
1175 Wheatleys Pond Rd

Smyrna, DE 19977

(302) 653-4078

Milford Senior Center Inc.

111 Park Ave

Milford, DE 19963

(302) 422-3385 www.milfordseniorcenter.net

Modern Maturity Center

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org

Sussex County

Bridgeville Senior Center
414 Market St

Bridgeville, DE 19933
(302) 337-8771

CHEER at Georgetown

546 S Bedford St

Georgetown, DE 19947

(302) 515-3040 www.cheerde.com

CHEER at Greenwood

41 Schulze Rd

Greenwood, DE 19950

(302) 349-5237 www.cheerde.com

CHEER at Harbor Lights

34211 Woods Edge Dr

Lewes, DE 19958

(302) 645-9239 www.cheerde.com
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CHEER at Long Neck

26089 Shoppes at Long Neck
Millsboro, DE 19966

(302) 945-3551 www.cheerde.com

CHEER at Milton

24855 Broadkill Rd

Milton, DE 19968

(302) 684-4819 www.cheerde.com

CHEER at Ocean View

Coastal Leisure Center

30637 Cedar Neck Rd

Ocean View, DE 19970

(302) 539-2671 www.cheerde.com

CHEER at Roxana

34314 Pyle Center Rd Unit 2
Frankford, DE 19945

(302) 732-3662 www.cheerde.com

Laurel Senior Center
113 N Central Ave
Laurel, DE 19956
(302) 875-2536

Nanticoke Senior Center
1001 W Locust St
Seaford, DE 19973

(302) 629-4939

Emergency Food and Food Pantries

Delaware Ecumenical Council
240 N James St

Wilmington, DE 19804

(302) 225-1040 www.deccf.org
New Castle, Kent, Sussex

Delaware Helpline 211

900 N King St Ste 330
Wilmington, DE 19801

Dial 211 www.delaware?11.org
New Castle, Kent, Sussex

Food Bank of Delaware

14 Garfield Way

Newark, DE 19713

(302) 292-1299 www.fbd.org
New Castle, Kent, Sussex
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New Castle County

Blessing Dressings and More

100 Wilton Blvd

New Castle, DE 19720

(302) 324-5400 info@victoryexperience.com

Catholic Charities Inc.

2601 W 4th St

Wilmington, DE 19805

(302) 655-9624 www.ccwilm.org

Love Inc.

60 Fir Ave

Bear, DE 19701

(302) 221-5683 www.loveincde.org

Salvation Army

104 W 5th St

Wilmington, DE 19801

(302) 472-0700 www.salvationarmydelaware.org

Samaritan Outreach Ministry of Caring
1410 N Claymont St

Wilmington, DE 19802

(302) 594-9476
www.ministryofcaring.org/partnerorganizations

St. Helena’s Parish Ministry Outreach
602 Philadelphia Pike

Wilmington, De 19809

(302) 764-7545 www.sthelenas.org

Kent County

Salvation Army

611 Forrest St

PO Box 123

Dover, DE 19901

(302) 678-9551 www.salvationarmydelaware.org

Sussex County

Casa San Francisco Elderly Services
127 Broad St

Milton, DE 19968

(302) 684-8694 www.ccwilm.org
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The Christian Storehouse

149 Mitchell St

Millsboro, DE 19966

(302) 934-8151
www.gracechurchmillsboro.com/christian-storehouse
Sussex

Salvation Army

22943 Sussex Hwy

Seaford, DE 19973

(302) 628-2020 www.salvationarmydelaware.org

Food Supplement Program

Food Supplement Program is a program that
enables low-income families to buy a variety of
food that is the basis for better nutrition. Benefits
are issued electronically to the family’s Delaware
Food First card each month. The Food First Card is
similar to a bank debit card. The Food Supplement
Program recipient uses this card at local grocery
stores to buy food.

Eligibility

Eligibility for this service is based on factors such
as who lives and eats together and your income. You
must be a U.S. Citizen or an eligible alien to qualify.
Individuals who receive TANF, GA or Supplemental
Security Income (SSI) do not need to meet an
income test in order to receive Food benefits. The
maximum gross monthly income limit for most other
individuals is set at 200% of the Federal Poverty
Level (FPL). There is no resource test.

For more information: www.dhss.delaware.gov
Choose “Social Services” from the directory on the
left side of the page.

Apply online
https://assist.dhss.delaware.gov

Grocery Delivery Services

Canary Concierge Shopping Services
(302) 897-0061
WWWw.canaryconciergeservices.com

New Castle

CHEER at Georgetown

546 S Bedford St

Georgetown, DE 19947

(302) 515-3040 www.cheerde.com
Sussex

The Delivery Boys
26 Lanford Rd

New Castle, DE 19720
(302) 322-7701

New Castle

Contact your local supermarket about delivery
services and costs.

Home-Delivered Meals

New Castle County

City Fare

1703 W 10th St

2nd Fl

Wilmington, DE 19805

(302) 421-3734 www.cityfare.org

Meals On Wheels

Newark Senior Center

200 White Chapel Dr

Newark, DE 19713

(302) 737-5747 www.newarkseniorcenter.com

Kent County

MANNA Nutrition Dover

For Smyrna and Harrington sites also.

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org

Sussex County

CHEER at Georgetown

For All CHEER Centers

546 S Bedford St

Georgetown, DE 19947

(302) 515-3040 www.cheerde.com
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Meals On Wheels of Lewes and Rehoboth
32409 Lewes Georgetown Hwy

Lewes, DE 19958

(302) 645-7449 www.beachmeals.com

Supplemental Nutrition Assistance
Program (SNAP)

The SNAP Program supplies persons meeting
certain eligibility requirements with a benefits card
that may be used to purchase food. The program is
administered by DHSS’ Division of Social Services.
For more information, call Delaware Helpline 211 or
(800) 464-4357.

Contact Numbers:

New Castle County

Appoquinimink State Service Center
(302) 378-5770

Belvedere State Service Center
(302) 995-8545

Claymont State Service Center
(302) 798-2870

DeLaWarr State Service Center
(302) 577-2970

Division of Social Services SNAP
(Food Stamps)
(302) 552-3530

Floyd I. Hudson State Service Center
(302) 283-7500

Northeast State Service Center
(302) 552-3530

Winder Laird Porter State Service Center
(302) 777-2800

Kent and Sussex County

Anna C. Shipley State Service Center
(302) 628-2000

Bridgeville State Service Center
(302) 337-8261

Edward W. Pyle State Service Center
(302) 732-9501

James W. Williams State Service Center
(302) 857-5000

Laurel State Service Center
(302) 875-6943

Milford State Service Center
(302) 424-7200

Smyrna State Service Center
(302) 514-4500

Thurman Adams State Service Center
(302) 856-5574

FREE Monthly Food
for Delaware Seniors

Struggling to put meals on the table?
Over the age of 607?

You may
qualify for a free
monthly food
box through the
Commodity
Supplemental
Food Program
at the Food
Bank of
Delaware!

For more
information:
(302) 444-8129
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Government Programs -

For Lists of Services and Benefits:

Benefits Checkup

Benefits Checkup is a free service of the National
Council on Aging and includes a listing of over
2,000 benefits programs, including medication
assistance, food, utilities, legal, home care, housing
and transportation assistance. People

can log in and enter their information to see

if they qualify for any of the benefits. Go to
www.benefitscheckup.org.

Federal:
WWW.Usa.gov
www.benefits.gov
www.medicare.gov
www.disability.gov
(800) FED-INFO

State:

www.Delaware.gov

www.assist.dhss.delaware.gov

The DHSS Human Services Directory is a
comprehensive listing of programs and services
available in Delaware available online at www.dhss.
delaware.gov/dhss/dssc/files/2015_hsdirectory.pdf.

Delaware Government Agencies

AIDS Hotline

100 W 10th St Ste 315
Wilmington, DE 19801
(800) 422-0429

New Castle, Kent, Sussex

City of Wilmington Community Organization
Directory of Services

(302) 576-2489 www.wilmingtonde.gov

New Castle

Colonial Chapter

Paralyzed Veterans of America Inc.
356 E Main St

Newark, DE 19711

(888) 963-6595 www.colonialpva.org
New Castle, Kent, Sussex

ContactLifeline

PO Box 9525

Wilmington, DE 19809

(800) 262-9800 www.contactlifeline.org
New Castle, Kent, Sussex

Delaware Commission for Veterans Affairs
802 Silver Lake Blvd

Dover, DE 19904

(800) 344-9900
www.veteransaffairs.delaware.gov

New Castle, Kent, Sussex

Delaware Council on Gambling Problems
100 W 10th St Ste 303

Wilmington, DE 19801

(888) 850-8888 www.dcgp.org

New Castle, Kent, Sussex

Delaware Department of Elections
(302) 577-3464 New Castle County
(302) 739-4277 Kent County

(302) 856-5367 Sussex County
www.elections.delaware.gov

Delaware Division for the Visually
Impaired (DVI)
(302) 255-9800 (302) 424-7240

Delaware Division of Developmental
Disabilities Services (DDDS)

(302) 836-2100 (302) 744-9600
(302) 933-3140
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Government Programs

Delaware Division of Employment & Training
225 Corporate Blvd

Newark, DE 19702

(302) 453-4350 www.dvr.delawareworks.com
New Castle

Delaware Division of Employment & Training
4425 N Market St

Wilmington, DE 19802

(302) 761-8085 www.dvr.delawareworks.com
New Castle

Delaware Division of Employment & Training
655 S Bay Rd

Dover, DE 19901

(302) 739-5473 www.dvr.delawareworks.com
Kent

Delaware Division of Employment & Training
600 N Dupont Hwy

Georgetown, DE 19947

(302) 856-5230 www.dvr.delawareworks.com
Sussex

Delaware Division of Medicaid and Medical
Assistance — Qualified Medicare
Beneficiary Programs

Central Intake Unit

(866) 940-8963
www.dhss.delaware.gov/dhss/dmma

New Castle, Kent, Sussex

Delaware Division of Prevention and Behavioral
Health Services

(302) 633-2600 (800) 722-7710
www.kids.delaware.gov

New Castle, Kent, Sussex

Delaware Division of Public Health
Healthy Homes Program

(302) 744-1000
www.dhss.delaware.gov.dhss/dph/contact.html
New Castle, Kent, Sussex

Delaware Division of Services for Aging &
Adults with Physical Disabilities

Oxford Bldg Ste 200

256 Chapman Rd

Newark, DE 19702

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle

Delaware Division of Services for Aging &
Adults with Physical Disabilities

Milford State Service Center

18 N Walnut St

Milford, DE 19963

(800) 223-9074 www.dhss.delaware.gov/dsaapd
Kent, Sussex

Delaware Division of State Service
Centers (DSSC)
(302) 255-9675 (administration)

Delaware Foreclosure Mediation Program
Carvel State Bldg, 5th FI CPU

820 N French St

Wilmington, DE 19801

(800) 220-5424
www.delawarehomeownerrelief.com

New Castle, Kent, Sussex

Delaware Medicare Assistance Bureau
State of Delaware Department of Insurance
841 Silver Lake Blvd

Dover, DE 19904

(800) 336-9500 www.delawareinsurance.gov
New Castle, Kent, Sussex

Delaware Medicaid Fraud Control Hotline
(302) 577-5000

Delaware Prescription Assistance Program
EDS DPAP

PO Box 950

New Castle, DE 19720

(800) 996-9969
www.dhss.delaware.gov/dhss/dmma/dpap.html
New Castle, Kent, Sussex

Delaware Senior Community Service
Employment Program

1901 N Market St

Wilmington, DE 19802

(302) 651-3440

New Castle, Kent, Sussex

Delaware Senior Medicare Patrol Program
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.stopmedicarefraud.gov
New Castle, Kent, Sussex
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Delaware Senior Protection Initiative
Department of Justice

820 N French St

Wilmington, DE 19801

(302) 577-8400
www.seniorprotection@state.de.us

New Castle, Kent, Sussex

DHSS Human Services Directory
www.dhss.delaware.gov/dhss/dssc/files/2015_
hsdirectory.pdf

Disabled American Veterans
National Service Office

1601 Kirkwood Hwy
Wilmington, DE 19805

(302) 993-7258 www.dav.org
New Castle, Kent, Sussex

Disabled American Veterans Volunteer
Transportation Network

VA Hospital

1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 633-5414 www.wilmington.va.gov/visitors
New Castle, Kent, Sussex

Domestic Violence Hotline

Child Inc.

507 Philadelphia Pike

Wilmington, DE 19809

(302) 762-6110
www.childinc.com/domestic-violenceservices.html
New Castle, Sussex

Homeless Vets Line
(877) 424-3838

Kent County Government Offices
555 Bay Rd

Dover, DE 19901

(302) 744-2305 www.co.kent.de.us
Kent

Mobile Crisis Unit
(800) 652-2929 www.dhss.delaware.gov/dsamh
New Castle

Mobile Crisis Unit
(800) 345-6785 www.dhss.delaware.gov/dsamh
Kent, Sussex

New Castle County

Department of Community Services
77 Reads Way

New Castle, DE 19720

(302) 395-5600 www.nccde.org
New Castle

Office of Animal Welfare

(302) 255-4646 (302) 255-4620
www.dhss.delaware.gov/dhss/dph/oaw/oawhome.html
New Castle, Kent, Sussex

Office of Insurance Commissioner

841 Silver Lake Blvd

Dover, DE 19904

(800) 282-8611 www.delawareinsurance.gov
New Castle, Kent, Sussex

Office of the Public Guardian

900 King St Ste 240

Wilmington, DE 19801

(302) 255-1901
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Office of the Public Guardian

38 The Green

Dover, DE 19901

(302) 674-7460
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Poison Information Hotline
(800) 222-1222
New Castle, Kent, Sussex

$tand By Me Delaware Financial
Empowerment Partnership of State of
Delaware and United Way

For People Age 50+

(302) 651-3401 www.standbymede.org
New Castle, Kent, Sussex

Social Security Office

920 W Basin Rd Ste 200

New Castle, DE 19720

(866) 667-7221 www.socialsecurity.gov
New Castle
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Social Security Office

500 W Loockerman St Ste 100

Dover, DE 19904

(877) 701-2141 www.socialsecurity.gov
Kent

Social Security Office

12001 Old Vine Blvd

Lewes, DE 19947

(866) 864-1803 www.socialsecurity.gov
Sussex

Sussex County Government Offices

2 The Cir

Georgetown, DE 19947

(302) 855-7700
https://www.sussexcountyde.gov/department-listing
Sussex

Vets Center

20653 Dupont Blvd
Georgetown, DE 19947
(302) 225-9110

Vets Center Readjustment Center
2710 Centreville Rd

Wilmington, DE 19805

(302) 994-1660

New Castle

Wilmington VA Medical Center

1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511 www.wilmington.va.gov
New Castle

Women Veterans Health Center

1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 633-5451 www.wilmington.va.gov
New Castle

Call 211 for
FREE cancer tests.
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Grandparents and

Relative Caregivers Raising

Others’ Children

State Services for Grandparents
and Relative Caregivers Raising
Others’ Children

The following support services are available to
grandparents and relative caregivers if they meet
eligibility requirements.

Child Care (Also known as Purchase of Care)
The purpose of the Division of Social Services
Purchase of Care childcare program is to provide
support to families who need childcare but who
cannot pay for all or part of the cost. This service is
available to parents, grandparents or other related
adults responsible for the child’s care. You may get
help with day care if you are working full-time or
part-time and your income is low enough. If eligible,
you will choose among the licensed childcare
centers and childcare family or group homes that
accept Purchase of Care reimbursement rates. You
may also create your own self-arranged childcare,
with the help of your social worker. For more
information or to apply, contact a Division of Social
Services office.

Child Support

The Delaware Division of Child Support Services is
the state agency that helps custodial parents and
caregivers to establish paternity and obtain child
support from obligated parents. Services are free to
those parents and caregivers who receive Temporary
Aid to Needy Families (TANF) or Medicaid.

For more information, in New Castle

County call: (302) 577-7171; in Kent

County call: (302) 739-8299; and in

Sussex County call: (302) 856-5386.
www.dhss.delaware.gov/dcse

Delaware Healthy Children Program

This is a health insurance program for children. If
you have not been able to afford medical insurance
for your child and do not qualify for Medicaid, you

may purchase very low cost medical insurance
through the state of Delaware. For more information
or to apply, please contact your local Division of
Social Services office or call (800) 996-9969.

The Delaware State Housing Authority (DSHA)
Community Relations staff can provide you with

a list of affordable housing in your area. They will
also provide referral information for many services
including assistance for one-time rental help,
security deposit help or help with energy bills. Call
the Delaware State Housing Authority’s Community
Relations staff located in Dover at (888) 363-
8808, or visit their website at www.destatehousing.
com or call the Delaware Helpline at 211 or (800)
464-4357. DSHA also has Section 8 Housing
Choice Vouchers as well as other affordable rental
and homeownership programs.

General Assistance (GA)

General Assistance (GA) is cash payment that can
be used for an unemployable adult, or used for
people caring for unrelated children. Only assets
and income of the child are considered when you
apply for GA. For more information or to apply,
please contact a Division of Social Services office.

Help Paying Your Medicare Premium
Low-income Medicare beneficiaries may be eligible
for help with paying all or some of their Medicare
premium and, in some cases, payment of Medicare
co-insurance and deductibles.

For more information or to apply, contact a Division
of Medicaid and Medical Assistance office.

Kinship Care Program

The purpose of the Kinship Care Program is to
assist caregivers during the 180-day transition
period when a child initially moves into the
nonparent caregiver’s home. The program assists
caregivers in meeting the child’s immediate need for
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clothing, shelter, health and educational supplies.
For more information, contact the Delaware Helpline
at 211 or (800) 464-4357 or a State Service
Center. The Delaware General Assembly provides
funding for the Kinship Care Program, and it is
limited to available state funds.

Medicaid

Medicaid is medical insurance that pays for
doctors’ visits (including well-child visits), in-
patient and out-patient hospital services, lab tests,
behavioral health services, prescription medicines,
eye exams, glasses, dental care for children and
over-the-counter medicines prescribed by your
doctor. Eligibility for Medicaid is determined by
income. Almost any child whose parent is not in
the home and who has little or no income of his
or her own can get Medicaid health insurance
coverage. Low-income children can get Medicaid
even if they cannot get Temporary Aid for Needy
Families (TANF) or the Supplemental Nutrition
Assistance Program (SNAP).

If you or the child is eligible, Medicaid may begin
immediately. For more information or to apply,
contact your local Division of Social Services office.

Mental Health Services for Children

Behavioral health services (substance abuse

and mental health treatment) are available for

all children in Delaware. Private insurance and
Medicaid providers can be located by calling the
number on the insurance card. The Division of
Prevention and Behavioral Health Services (DPBHS)
can serve uninsured children or those needing more
than 30 units of outpatient services from Medicaid.

DPBHS provides a range of mental health and
substance abuse treatment programs statewide
beyond outpatient services, including a 24-hour
crisis service. Call (302) 633-2600.

All DPBHS referrals are voluntary and require
parents or guardians to provide written consent.
The Caregivers’ Medical Authorization Law allows
primary caretakers to provide this consent when
a parent is unavailable. For further information,
contact DPBHS at (302) 633-2600.

PAPERS TO BRING WHEN APPLYING:

¢ Birth Certificates
e Social Security Cards

® Pregnancy Verification

e Utility Bills

e Motor Vehicle Registration

¢ Proof of Citizenship or Lawful Alien Status
e Pay Stubs

¢ Bank Account Information

* Your caseworker will let you know if you need to
bring other items

Public Housing

Public housing in Delaware is provided by several
different agencies, operating with different
regulations. The waiting period for housing varies
greatly from one agency to the other. You will need
to meet income eligibility requirements. You may
also be required to have custody of the child you are
raising, even if he or she is a relative.

Supplemental Nutrition Assistance Program
(SNAP)

The Supplemental Nutrition Assistance Program
(SNAP) helps single people and families with little
or no income purchase food they need for good
health. A SNAP household consists of people who
live together and buy food and prepare meals
together. Spouses and children under the age of
22 who live with their parents must be included in
the SNAP household. The income of all household
members counts towards the SNAP income limits
and determines how much assistance they get.
You may be eligible for the SNAP program even if
you cannot get assistance from other programs.
For more information or to apply, please contact a
Division of Social Services office.

Temporary Assistance for Needy Families
(TANF)

Temporary Aid for Needy Families (TANF) is one of
Delaware’s cash assistance programs. You can apply
for TANF in three different ways: 1) for yourself;

2) for yourself and the child you are raising;

or 3) for the child only. You do not have to have
custody or guardianship of the child, but you must
be related to him or her. If you are applying for a
child-only TANF grant, only assets and income of
the child are considered. For more information or
to apply, please contact a Division of Social
Services office.
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A Better Chance for Our Children
1307 Philadelphia Pike

Wilmington, DE 19809

(302) 746-7265 www.abcfoc.org
New Castle

A Better Chance for Our Children
805 S Dupont Bivd

Milford, DE 19963

(302) 725-5008 www.abcfoc.org
New Castle

AARP Benefits Quicklink

601 East St NW

Washington, DC 20049

(888) 687-2277 www.benefitscheckup.org
New Castle, Kent, Sussex

AARP Delaware

1100 N Market St Ste 1201
Wilmington, DE 19801

(866) 227-7441 www.aarp.org/de
New Castle, Kent, Sussex

Adopt-A-Family

Milford State Service Center Annex Ste 103

13 SW Front St

Milford, DE 19963

(302) 792-9538 New Castle County

(302) 424-7260 Kent/Sussex Counties
www.dhss.delaware.gov/dhss/dssc/adoptfam.html
New Castle, Kent, Sussex

American Red Cross Delmarva Peninsula
100 W 10th St Ste 501

Wilmington, DE 19801

(302) 656-6620 www.redcross.org/de
New Castle, Kent, Sussex

Big Brothers Big Sisters of Delaware
413 Larch Circle

Wilmington, DE 19804

(302) 998-3577 www.bbbsde.org
New Castle

Big Brothers Big Sisters of Delaware
838 Walker Rd Ste 22-2

Dover, DE 19904

(302) 674-2486 www.bbbsde.org
Kent

Big Brothers Big Sisters of Delaware
111 A N Bedford St

Georgetown, DE 19947

(302) 856-2918 www.bbbsde.org
Sussex

Child, Inc.

507 Philadelphia Pike

Wilmington, DE 19809

(302) 762-8989 www.childinc.com
New Castle

Child, Inc.
(800) 874-2070
Kent, Sussex

Children & Families First

2005 Baynard Blvd

Wilmington, DE 19802

(302) 658-5177 (800) 220-3092
www.cffde.org

New Castle, Kent, Sussex

Children & Families First

91 Wolf Creek Blvd Ste 1

Dover, DE 19901

(800) 220-3092 www.cffde.org
New Castle, Kent, Sussex

Children & Families First

410 S Bedford St

Georgetown, DE 19947

(800) 220-3092 www.cffde.org
New Castle, Kent, Sussex

Community Healthcare Access Program (CHAP)
248 Chapman Rd Ste 100

Newark, DE 19702

(800) 996-9969

New Castle, Kent, Sussex

Connecting Generations

100 W 10th St

Wilmington, DE 19801

(302) 656-2122 www.connecting-generations.org
New Castle, Kent, Sussex

Delaware Assistive Technology Initiative (DATI)
1600 Rockland Rd

Wilmington, DE 19899

(800) 870-DATI www.dati.org

New Castle, Kent, Sussex
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Delaware Division of Employment & Training Delaware Money Management Program

Pencader Corporate Center Ste 211 Easter Seals

225 Corporate Blvd 61 Corporate Cir

Newark, DE 19702 New Castle, DE 19726

(302) 451-3469 https://joblink.delaware.gov (302) 221-2008 www.de.easterseals.com
New Castle, Kent, Sussex New Castle, Kent, Sussex

Delaware Division of Medicaid and Department of Services for Children,
Medical Assistance Youth and Their Families

1901 N Dupont Hwy (302) 633-2500 www.kids.delaware.gov
New Castle, DE 19720 New Castle, Kent, Sussex

(800) 372-2022

http://dhss.delaware.gov/dhss/dmma/contact.html Easter Seals Relative Respite Program
New Castle, Kent, Sussex 61 Corporate Cir

New Castle, DE 19720
Delaware Division of Prevention and Behavioral (302) 221-2087
Health Services www.de.easterseals.com
(302) 633-2600 New Castle, Kent, Sussex
New Castle, Kent, Sussex
Office of the Child Advocate

Delaware Division of Social Services 900 King St Ste 210

Food Stamp Program (SNAP) Wilmington, DE 19801

1624 N Jessup St (302) 255-1730

(800) 372-2022 www.courts.delaware.gov/childadvocate
www.dhss.delaware.gov/dhss/dss/foodstamps.html New Castle, Kent, Sussex

New Castle, Kent, Sussex
Senior Victim Advocate Program

Delaware Division of State Service Centers 820 N French St, 6th Fl

(302) 255-9675 www.dhss.delaware.gov/dssc Wilmington, DE 19801

New Castle, Kent, Sussex (302) 577-5185
www.attorneygeneral.delaware.gov

Delaware Ecumenical Council New Castle, Kent, Sussex

240 N James St Ste 111

Wilmington, DE 19804 United Way of Delaware Inc.

(855) 613-2110 www.deccf.org Linden Bldg, 3rd Fl

New Castle, Kent, Sussex 625 N Orange St
Wilmington, DE 19801

Delaware Helpline 211 (302) 573-3700

900 N King St Ste 330 www.uwde.org

Wilmington, De 19801 New Castle, Kent, Sussex

Dial 211 www.delaware211.org

New Castle, Kent, Sussex Victims’ Compensation Assistance Program
900 N King St Ste 4

Delaware Lifespan Respite Care Network Wilmington, DE 19801

61 Corporate Cir (302) 255-1770

New Castle, De 19720 http://attorneygeneral.delaware.gov/vcap

(302) 221-2087 www.delrespite.org New Castle, Kent, Sussex

New Castle, Kent, Sussex
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Additional State Resources

Delaware Division of Public Health Child
Development Watch

New Castle County

(800) 671-0050

Kent and Sussex Counties

(800) 752-9393

Delaware Division of Service for Aging &
Adults with Physical Disabilities (DSAAPD)
(800) 223-9074
www.dhss.delaware.gov/dsaapd

Delaware Division of State Service Centers
(302) 255-9675

e Kinship Care Program

® Emergency Services

Department of Health & Social Services

Division of Social Services

(800) 372-2022

Apply for these programs at

www.assist.dhss.delaware.gov

e Cash Assistance

e Temporary Aid for Needy Families (TANF)

e Supplemental Nutrition Assistance Program
(SNAP)

e Child Care

¢ Medicaid

Department of Services for Children,
Youth and Their Families

(302) 633-2500

e Adoption

® Prevention and Behavioral Health Services
e Family Services

e Foster Care

e Services for Individuals and Families

* Youth Rehabilitation Services

Grandparents & Relatives Raising Other

Relatives’ Children — Sources of Information

Wilmington:

Wilmington Senior Center
Grandparent Resource Center
(302) 651-3420

78

Parenting Education Training

Attend at least six sessions to earn a parenting
certificate. Inquire in advance if childcare is
available. Children and Families First Grandparent-
Relative Caregiver Education, Information and
Support Series (800) 220-3092.

Child, Inc.

New Castle County

(302) 762-8989

Kent and Sussex Counties
(800) 874-2070
www.childinc.com

Support, Education and Information Groups
Support, education and information groups

are offered throughout the state. Any of the
Grandparent Resource Centers or the statewide
resource providers can provide information on a
group in their geographic area.

Also check out the Division of Services for Aging
and Adults with Physical Disabilities’ website

at: www.dhss.delaware.gov/dsaapd. Select
“Information” and then “Caregiver Information
and Support.”

GRANDPARENTS & RELATIVES
RAISING OTHERS’ CHILDREN

Contact
Caregiver Support and Resources
and Relative Respite
at 255-9390 or
1-800-223-9074

for information on statewide support,
education group programs and Respite program.

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES




Home Health Care and

Personal Assistance

FEELING AT HOME WITH HOME CARE:
CHOOSING THE RIGHT PROVIDER

Home care is a viable and often preferred
alternative to long term hospitalization or other
institutionalized care. Home care may be
recommended for patients with long term health
conditions, acute illness, permanent disability or
terminal illness. In these cases, there are often

a number of services available. The services of
nurses, physical therapists, speech therapists,
occupational therapists, social workers, dietitians,
home health aides, homemakers, chore workers and
companions are all usually available through the
home care provider.

Your loved one’s physician will help you decide what
services he or she needs, but choosing the right
home care provider takes some time and research.

The first step is to discuss the care recipient’s
home care needs with his or her physician, hospital
discharge planner or case manager. Also, ask for

a list of local, licensed home care agencies. If a

list is not available, request one from the Delaware
Division of Public Health at (800) 942-7373, Office
of Health Facilities Licensing and Certification.

The following should also be considered when
choosing a home care agency:

¢ Does the agency provide the services your loved
one needs?

¢ Does the agency provide continuity of care?
Will the same professional caregiver or team be
involved for the duration of the care plan?

¢ Are the care recipients and family Caregivers
included when the agency develops or changes
the care plan?

* When is the agency accessible? Is someone
available to assist you and your loved one to
answer questions after hours or in an emergency?

AN
oo

e Does the provider have a good reputation and
positive track record? Ask for a list of references
from local physicians, health care professionals,
discharge planners and former clients.

* How long has the agency been in business,
serving your community?

¢ |s the agency licensed (required in many states)
and accredited by a healthcare accreditation
organization, such as the Joint Commission on
the Accreditation of Healthcare Organizations
(JCAHO)?

¢ Does the agency accept Medicare, Medicaid or
other public third-party payers? Because each
state has its own eligibility requirements, the
home health agency may not accept patients
covered by Medicaid.

¢ |s the agency Medicare certified? Only Medicare-
certified agencies can provide services covered by
Medicare. It is also beneficial to determine if the
agency will continue services if Medicare or other
reimbursement sources are exhausted.

The agency you choose should be an extension of
the physician’s original plan of care for the patient.
It is essential that the agency and Caregivers work
well with the care recipient and the recipient’s
family and physician. The common goal for everyone
involved in the patient’s home care services should
be a successful recovery.

Center for Medicare and Medicaid Services
(CMS)
(800) MEDICARE

Home Care Resources
Eldercare Locator (800) 677-1116

Joint Commission on the Accreditation of
Healthcare Organizations
(630) 792-5000 www.jointcommission.org

National Association for Home Care
(202) 547-7424  www.nahc.org
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LISTED IN THIS SECTION ARE:
Home Health Care Agencies, Non-Skilled/Skilled

Home Health Care and Personal Assistance Services Agencies help individuals function

as independently as possible in their own homes. Services vary from agency to agency and
range from personal care and assistance, companion care, light housekeeping, cooking and
transportation to medically oriented skilled care such as dressing changes or physical therapy
provided by a licensed professional, and may include live-in help. Medicare will only cover
certain costs of services under certain conditions.

If you have a complaint regarding the care you receive from a licensed home health care,
personal assistance services or hospice agency, or you would like to review the licensing
requirements, please call the Office of Health Facilities Licensing and Certification at
(800) 942-7373.

Companion Programs

Companion programs for seniors are designed to provide companionship to older people who are
lonely and may not be in contact with family or friends for a variety of reasons. The companion
programs listed below include both face-to-face and telephone visitation programs. You may
also find fee-based companion services offered by non-skilled home health care agencies.

Telephone Reassurance Programs

Individuals over the age of 60 who are homebound and/or live alone receive a daily phone call
at a specific time to find out if they are safe and well, require special assistance or have any
problems. The program provides important reassurances and social contact for those who might
otherwise be isolated.

At Home Hair Care Companion
(302) 383-8193

. . . CHEER
Hispanic Senior Advocacy/Outreach LACC Sussex County Senior Services

Latin American Community Center 546 S Bedford St

403 N Van Buren St Georgetown, DE 19947

Wilmington, DE 19805 i
(302) 655-7338 www.thelatincenter.org (Ssuggéxms 3040 www.cheerde.com

New Castle

JEVS Financial Management Services S'enlor Companlonl Progfam
First State Community Action Agency
300 Delaware Ave .
308 N Railroad Ave

Wilmington, DE 19801
! . . Georgetown, DE 19947
(800) 610-7910 www.jevshumanservices.org (302) 856-7761 www.firststatecaa.org

New Castle, Kent, Sussex
Sussex
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Professional In-Home Senior Care

AGE ADVANTAGE
SENIOR CARE SERVICES

. Companion/ Homemaker “Thank you so much for providing such

good caregivers to care for my husband.

to Personall RESpite care I was especially grateful when you sent

someone on short notice when | de,sperat‘e(y

- Meal Preparation needed help!” Thank you Rosemary P.

- Medication Reminders v

- Available up to 24/7 . &
- Light Housekeeping M
- Transportation P

LG Call for a Free

Private Consultation:

‘ (302)722-8240

www. AgeAdvantage.com

WHERE PEOPLE MATTER MOST!

Each office is an independently owned and operated franchise of Age Advantage Home Care Franchising, Inc.
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Non-Skilled (Personal Assistance
Services Agencies or PASA)

Addus Healthcare Inc.

1675 S State St

Dover, DE 19901

(302) 424-4842 www.addus.com
New Castle, Kent, Sussex

Age Advantage Senior Care Services
Meadowood Il Shopping Center

2634 Capitol Trl

Newark, DE 19711

(302) 722-8240 www.ageadvantage.com
New Castle, Kent

Americare Home Solutions

33 W Loockerman St

Dover, DE 19904

(302) 747-7424 www.americarehomesolutions.com
Kent

Angel Companions

5201 W Woodmill Dr

Wilmington, DE 19808

(302) 343-7003 www.angelcompanions.net
New Castle, Kent

Aston Home Health Inc.

1021 Gilpin Ave Ste 202

Wilmington, DE 19806

(302) 421-3687 www.astonhomehealth.com
New Castle

Bayada Home Health Care

1400 Peoples Plaza Ste 111
Newark, DE 19702

(302) 836-1000 www.bayada.com
New Castle, Kent, Sussex

Bayada Home Health Care

750 Shipyard Dr Ste 101
Wilmington, DE 19801

(302) 655-1333 www.bayada.com
New Castle, Kent, Sussex

Bayada Home Health Care Pediatrics
32 Reads Way

New Castle, DE 19720

(302) 322-2300 www.bayada.com
New Castle, Kent, Sussex

Bayhealth Home Health Care

21 West Clarke Ave

Milford, DE 19963

(302) 422-3311 www.bayhealth.org
Kent, Sussex

Beebe Healthcare Home Care Services
232 Mitchell St

Millsboro, DE 19966

(302) 934-5830 www.beebehealthcare.org
Sussex

Brandywine Village Network

99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.brandywinevillagenetwork.org
New Castle

Caring Angels Home Health
201 N Main St

Smyrna, DE 19977

(302) 653-8435

Kent

Caring Matters Home Care

283 Orchard Grove Dr

Camden, DE 19934

(302) 993-1121 www.caringmattershomecare.com
New Castle, Kent, Sussex

Caritas Home Health Services
1601 Milltown Rd

Wilmington, DE 19808

(302) 892-2300

New Castle

CarpeVITA Home Care

240 N James St

Newport, DE 19804

(302) 482-4305 www.carpeVITAhomecare.com
New Castle, Kent

CHEER Personal Assistance Services
20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Christiana Care Visiting Nurse Association
1 Reads Way Ste 100

New Castle, DE 19720

(302) 327-5200 www.christianacare.org
New Castle
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Addus Has All the Home
Care Services You Need

A Licensed & Certified Medicare Home
Health Agency Serving all of Delaware

® Registered Nurses e Physical Therapy
e Certified Nurses Aides e Personal Care Aides
e Housekeeping ¢ In-Home Support Service

1675 South State Street
Suite 4C
Dover, DE 19901

rormoromaiononourocs AN Ad dung. Home Cane
GG 7\ . Flome

Serving Families at Home Since 1979
302'424'4842 VIV\?WW.aIzé!dus.com |

a i A & __.‘.ﬂ:' whag |
With a variety of professional and volunteer services, we can help you live independently in your
own home. From transportation to help around the house, we're here for you.

BVN connects you to a network of support from Jewish Family Services of Delaware including care
management and counseling for grief, depression, and life fransitions.

; (302) 478-9411 Serving adults 50+ in
(] Vi ft""*e JFS Northeastern New Castle County
p AP S BrandywineVillageNetwork.org and Eastern Sussex County

Care Management | Volunteer Assistance | Social Programs | Select Provider Directory
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Christiana Care Visiting Nurse Association
2116 S Dupont Hwy Ste 2

Camden, DE 19934

(302) 698-4300 (302) 855-9700
www.christianacare.org

Kent, Sussex

Comfort Care at Home Inc.
260 Chapman Rd Ste 201
Newark, DE 19702

(302) 737-8078

New Castle, Kent

Comfort Keepers

92 Reads Way

New Castle, DE 19720

(302) 322-6717
www.greaterdelaware.comfortkeepers.com
New Castle, Kent

Companion Hearts LLC

101 Gregory Dr

Newark, DE 19702

(888) 998-9953 www.companionhearts.org
New Castle

Easter Seals In-Home Service

61 Corporate Cir

New Castle, DE 19720

(302) 221-2060 www.de.easterseals.com/inhome
New Castle, Kent

Easter Seals Personal Attendant Services
61 Corporate Cir

New Castle, DE 19720

(302) 324-4444 www.de.easterseals.com
New Castle

Easter Seals Personal Attendant Services
100 Enterprise Pl Ste 1

Dover, DE 19904

(302) 678-3353 www.de.easterseals.com
Kent

Easter Seals Personal Attendant Services
22317 Dupont Blvd

Georgetown, DE 19947

(302) 253-1100 www.de.easterseals.com
Sussex

Edlyn Care LLC

261 Ann Dr

Middletown, DE 19709

(302) 376-6279 www.edlyncare.com
New Castle

Eldercare/Molter Associates

3203 Concord Pike Ste 2

Wilmington, DE 19803

(302) 479-5200 www.eldercarede.com
New Castle

Family Benefit Home Care
3322 Englewood Rd
Wilmington, DE 19810

(302) 725-4022
www.familybenefithomecare.com
New Castle, Kent

Four Seasons Healthcare LLC

1521 Concord Pike

Wilmington, DE 19803

(302) 358-2114 www.four-health.com
New Castle

Fox Rehabilitation PT, OT, Speech House Calls
(Medicare Clients)

701 Foulk Rd

Wilmington, DE 19803

(877) 407-3422 www.foxrehab.org

New Castle, Kent, Sussex

Generations Home Care

64 Reads Way Ste 123

New Castle, DE 19720

(302) 276-1466 www.ghcde.org
New Castle

Generations Home Care

1125 Forrest Ave Ste 201

Dover, DE 19904

(302) 734-7005 www.ghcde.org
Kent

Generations Home Care

205 E Market St

Georgetown, DE 19947

(302) 856-7774 www.ghcde.org
Sussex
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e
Enjoy Life! Leave the Care to Us.
PERSONALIZED CARE TEAMS

Enabling You to Remain Safely in Your Home

Non-Medical Services:
+ Personal Care Services + Light Housekeeping
- Transportation « Medication Reminder
+ Respite Care + Alzheimer & Dementia Care
+ Meal Preparation « Well & Sick Child Care

RN Oversight - All At No Additional Cost!

No minimum hours required - Servicing New Castle & Kent Counties
Services can range from one hour check-in visits to 24/7 support, 365 days a year.

T

302-482-4305 | www.CarpeVITAHomeCare.com

240 N. James Street, Suite 107, Newport, DE 19804 | HHAAO License #022A

A Reputation You Can

Respite care
Personal care

Meal preparation
Light housekeeping

Companionship
Easter Seals
In-Home
Services

"There When You Need Us”

EASTER SEALS DELAWARE

302.221.2060

www.de.easterseals.com/inhome

In-Home Care Services

Keeping the Comforts of Home™

At Comfort Keepers®, we provide in-home care
that helps seniors and others live safe and happy,
independent lives in the comfort of their own homes.

Contact Us Today

(302) 322-6717

-C.ompanion Care. Comfort
-Light Housekeeping Hy Keepers

-Personal Care

-In-Home Safety
Solutions

*
a sodexo brand

92 Reads Way, Suite 207
New Castle, DE 19720
Most offices independently owned and operated.- ©2016 CK Franchising, Inc.

GreaterDelaware.ComfortKeepers.com

Personal Attendant Services allow YOU the CHOICE of hiring
your own personal attendant to help you maintain
independence in the community, home, work and school.

You have a choice of providers. Choose Easter Seals!

Funded through the Delaware Department of Health and Social Services

New Castle: (302) 324-4444
Dover: (302) 678-3353
Georgetown: (302) 253-1100

R

e

www.de.easterseals.com
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Greater Works Companion Care Heartland Home Health and Infusion Services

1701 Augustine Cut-off Ste 10
Wilmington, DE 19803

(302) 384-7861
www.greaterworkscompanioncare.com
New Castle

Griswold Special Care

5145 W Woodmill Rd

Wilmington, DE 19808

(302) 456-9904 www.griswoldhomecare.com
New Castle, Kent, Sussex

Griswold Special Care

16698 Kings Hwy

Lewes, DE 19958

(302) 644-6990 www.griswoldhomecare.com
New Castle, Kent, Sussex

Heartfelt Home Health Il LLC

5179 W Woodmill Dr
Wilmington, DE 19808
(302) 660-2686

New Castle

256 Chapman Rd Ste 102

Newark, DE 19702

(866) 380-5874 www.heartlandhomehealth.com
New Castle, Kent

Home Instead Senior Care

1701 Shallcross Ave Ste A

Wilmington, DE 19806

(302) 654-4003 www.homeinstead.com/492
New Castle

Home Instead Senior Care

753 B Walker Rd

Dover, DE 19901

(302) 697-6435 www.homeinstead.com
Kent

Home Instead Senior Care

17577 Nassau Commons

Lewes, DE 19958

(302) 645-8270 www.homeinstead.com
Sussex

Mom's yard is an acre of qrandeids playing,
4 patio with decades of celebrations, and 4
szlen ovenf/owiry with memories.

Give Seniors the nely de need
to (ive in the /ﬂ/zwe 1%Zd love.

New Castle County 302.456.9904
Kent and Sussex 302.644.6990

(==i ) Griswold
HOME CARE
Delivered with heart.

www.GriswoldHomeCare.com

Personal Care | Homemaking | Companionship
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Homewatch Caregivers of Delaware

5560 Kirkwood Hwy

Wilmington, DE 19808

(302) 442-4260 www.homewatchcaregivers.com
New Castle, Sussex

Ingleside Home Healthcare

1005 N Franklin St

Wilmington, DE 19806

(302) 575-0250 www.inglesidehomes.org
New Castle

Interim Healthcare

92 Reads Way

New Castle, DE 19720

(302) 322-2743
www.interimhealthcare.com/interimhealthcare
New Castle, Kent, Sussex

Jewish Family Services of Delaware
20684 John J Williams Hwy

Lewes, DE 19958

(302) 478-9411 www.jfsdelaware.org
Sussex

Jewish Family Services of Delaware
99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.jfsdelaware.org
New Castle, Kent

Life Force Caregivers

1203 Polly Drummond Office Park

Newark, DE 19711

(302) 737-4400 www.lifeforceeldercare.com
New Castle

Messiah’s Angels

360 Fox Hunt Dr

Bear, DE 19701

(302) 365-5516

New Castle, Kent, Sussex

Nurse Next Door Home Care Services
110 N Main St

Camden, DE 19934

(302) 264-1021 www.nursenextdoor.com
New Castle, Kent, Sussex

Peninsula Home Care

Herring Run Professional Center

501 Health Services Dr

Seaford, DE 19973

(302) 629-4914 www.peninsulahomecare.com
Sussex

Rescare Home Care

908B New Churchmans Rd Ext
New Castle, DE 19720

(302) 323-1436 www.rescare.com
New Castle, Kent, Sussex

Right at Home

1500 N French St

Wilmington, DE 19801

(302) 652-1550
www.newcastlede.rightathome.net
New Castle

Saint Francis Home Care

1070 Justison St

Wilmington, DE 19801

(302) 575-8240 www.stfrancishealthcare.org
New Castle

Saints Home Healthcare LLC DBA Millennium
1017 Mattlind Way

Milford, DE 19963

(302) 514-9597

Kent, Sussex

Senior Helpers

726 Yorklyn Rd Ste 410

Hockessin, DE 19707

(302) 251-8425 www.seniorhelpers.com
New Castle

Senior Helpers

9 E Loockerman St Ste 306

Dover, DE 19901

(302) 674-2234 www.seniorhelpers.com
Kent

Shorecare of Delaware

874 Walker Rd

Dover, DE 19904

(888) 482-8201 www.shorecareofdelaware.com
New Castle, Kent, Sussex
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Solution On-Call Services LLC Visiting Angels
(302) 476-2169 www.solutiononcallservices.com 3101 Limestone Rd
New Castle Wilmington, DE 19808
(302) 691-8700 www.visitingangels.com
Styles by the Mile New Castle
(302) 373-2350 www.stylesbythemile.com
New Castle, Kent, Sussex Your Own Home LLC
17 Brandywine Blvd
Uplifting Hearts Home-Care LLC Wilmington, DE 19803
76 Auckland Dr (302) 478-7081 www.yourownhomecare.com
Newark, DE 19702 New Castle, Kent
(302) 256-4768 (302) 401-2872
New Castle, Kent Skilled/Medical
Visiting Angels
850 New Burton Rd Addus Healthcare Inc.
Dover, DE 19904 1675 S State St
(302) 396-7777 www.visitingangels.com Dover, DE 19901
Kent (302) 424-4842 www.addus.com

Kent, Sussex
Visiting Angels
28350 Lewes Georgetown Hwy
Milton, DE 19966
(302) 329-9475 www.visitingangels.com
Sussex

Amedisys Home Health of Dover
1221 College Park Dr Ste 203

Dover, DE 19904

(302) 678-4764 www.amedisys.com
Kent

Delaware In-Rome senior Care

We can help you stay in the
comfort and privacy of your home.

We can provide the following services for as little as Home Health Care
2 hours up to 24 hours-7 days a week:

¢ Transportation
* Housekeeping Whether you are recovering from surgery or illness, or living with a
* Organization . chronic disease like diabetes or COPD, Amedisys Home Health Care
« Companionship and Supervision
* Medication Reminders

It’s at the heart of what we do

can make hospital visits shorter and less frequent with home-based

« Personal Care Services Serving skilled nursing, rehabilitation, and chronic disease management. We
» Customized Service Plans Wilmington and work closely with your physician to coordinate all aspects of your
» Appointments and Errands New Castle County

care, focusing on helping you recover and regain your independence.

Call us today or visit us online for complimentary information.
Kent & New Castle Counties: (302) 678-4764

=
@r %M/b 014)”/ #orn& LLC Sussex County: (302) 855-0310

In-Home Senior Care
Call (302) 478-7081 for free consultation Home Health Care y

or visit our website at www.yourownhomecare.com

www.amedisys.com
Find us on FB at Your Own Home
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Amedisys Home Health of Georgetown
Sussex Ste Unit 9

21309 Berlin Rd

Georgetown, DE 19947

(302) 855-0310 www.amedisys.com
Sussex

Aston Home Health

1021 Gilpin Ave

Wilmington, De 19806

(302) 421-3687 www.astonhomehealth.com
New Castle

Bayada Home Health Care

Adult Nursing Shifts

750 Shipyard Dr Ste 101
Wilmington, DE 19801

(302) 658-3000 www.bayada.com
New Castle, Kent, Sussex

Bayada Home Health Care Pediatrics
21 West Clarke Ave

Milford, DE 19963

(302) 422-3311 www.bayhealth.org
Kent, Sussex

Bayada Home Health Care Pediatrics
15 Reads Way

New Castle, DE 19720

(302) 322-2300 www.bayada.com
New Castle, Kent, Sussex

Bayada Home Health Care Skilled
200 Biddle Ave

Newark, DE 19702

(302) 836-1000 www.bayada.com
New Castle, Kent, Sussex

Bayhealth Home Health Care

560 S Governors Ave

Dover, DE 19904

(302) 744-7300 www.bayhealth.org
New Castle, Kent

Bayhealth Home Health Care

21 West Clarke Ave

Milford, DE 19963

(302) 422-3311 www.bayhealth.org
Kent, Sussex

Beebe Healthcare Home Care Services
232 Mitchell St

Millsboro, DE 19966

(302) 934-5830
https://www.beebehealthcare.org/patient-care-
services/beebe-healthcare-home-care-services
Sussex

Christiana Care Visiting Nurse Association
1 Reads Way Ste 100

New Castle, DE 19720

(302) 327-5200 www.christianacare.org
New Castle, Kent, Sussex

Christiana Care Visiting Nurse Association
2116 S Dupont Hwy Ste 2

Camden, DE 19934

(302) 698-4300 www.christianacare.org
Kent, Sussex

Christiana Care Visiting Nurse Association
600 N Dupont Hwy Ste 203

Georgetown, DE 19947

(302) 855-9700

Sussex

Epic Health Services

56 W Main St

Newark, DE 19702

(302) 504-4101 www.epichealthservices.com
New Castle

Epic Health Services

991 N Dupont Blvd

Milford, DE 19963

(302) 504-4101 (302) 422-3240
www.epichealthservices.com

Kent, Sussex

Fox Rehabilitation PT, OT, Speech House Calls
(Medicare Clients)

701 Foulk Rd

Wilmington, DE 19803

(877) 407-3422 www.foxrehab.org

New Castle, Kent, Sussex
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Generations Home Care

64 Reads Way Ste 123

New Castle, DE 19720

(302) 276-1466 www.ghcde.org
New Castle

Generations Home Care

1125 Forrest Ave Ste 201

Dover, DE 19904

(302) 276-1466 www.ghcde.org
Kent

Generations Home Care

205 E Market St

Georgetown, DE 19947

(302) 856-7774 www.ghcde.org
Sussex

Heartland Home Health and Infusion Services
256 Chapman Rd Ste 102

Newark, DE 19702

(866) 380-5874 www.heartlandhomehealth.com
New Castle, Kent

Interim Healthcare

92 Reads Way

New Castle, DE 19720

(302) 322-2743
www.interimhealthcare.com/interimhealthcare
New Castle, Kent, Sussex

Interim Healthcare
665 S Carter Rd
Smyrna, DE 19977
(302) 322-2743
Kent, Sussex

Maxim Healthcare

1409 Foulk Rd

Wilmington, DE 19803

(302) 478-3434 www.maximhealthcare.com
New Castle

Maxim Healthcare

1012 State College Rd Ste 101

Dover, DE 19904

(302) 734-9040 www.maximhealthcare.com
Kent, Sussex

Feel the healing power of home

16VNAG

What are you worried about?
» Taking medications correctly.

= Falling.

» Managing a disease (COPD, diabetes).

» Performing daily activities.

= Managing at home after hospitalization.

Christiana Care’s home health nurses, therapists
and aides bring professional health care to a place
where you feel most comfortable... your home.

New Castle County 302-327-5200
Kent & Sussex County 302-698-4300
Toll-Free 888-VNA-0001

@ CHRISTIANA CARE
HEALTH SYSTEM

Visiting Nurse Association
www.christianacare.org/vna
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Neuro-Care/Total-Care

201 Ruthar Dr Ste 5

Newark, DE 19711

(302) 738-6400 www.neurocaretotalcare.us
New Castle

Nurse Next Door Home Care Services
110 N Main St

Camden, DE 19934

(302) 264-1021 www.nursenextdoor.com
New Castle, Kent, Sussex

Nurses 'N Kids

904 Churchmans Rd Ext

New Castle, DE 19720

(302) 323-1118 www.nursesnkids.com
New Castle

Nurses 'N Kids

705 N St Ext

Milford, DE 19963

(302) 424-1770 www.nursesnkids.com
Kent, Sussex

Peninsula Home Care

Herring Run Professional Center

501 Health Services Dr

Seaford, DE 19973

(302) 629-4914 www.peninsulahomecare.com
Sussex

Rescare Home Care

908B New Churchmans Rd Ext
New Castle, DE 19720

(302) 323-1436 www.rescare.com
New Castle, Kent, Sussex

Rescare Home Care

1006 W State College Rd Ste 201
Dover, DE 19904

(302) 674-1982 www.rescare.com
Kent

Saint Francis Home Care

1070 Justison St

Wilmington, DE 19801

(302) 575-8240 www.stfrancishealthcare.org
New Castle

Summit Orthopedic Home Care LLC
1632 Savannah Rd

Lewes, DE 19958

(302) 703-0800 www.summit-ortho.com
Sussex

Synergy Home Care of Wilmington

1521 Concord Pike

Wilmington, DE 19803

(302) 354-5155 www.synergyhomecare.com
New Castle

Trinity Home Health Care
1400 Peoples Plaza

Newark, DE 19702

(302) 838-2710
www.trinityhomehealthcares.com
New Castle, Kent

Vicdania Health Services LLC

10195 Governors Ave

Dover, DE 19904

(302) 724-5954 www.vicdaniahomehealth.com
Kent

Telephone Reassurance

Interfaith Volunteer Caregivers
Delaware Ecumenical Council
240 N James St B-2

Wilmington, DE 19804

(302) 225-1040

New Castle

Modern Maturity Center/Are You OK?
Kent County Triad

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200, ext. 146

Kent

Senior Rollcall

New Castle County Police

3601 N Dupont Hwy

New Castle, DE 19720

(302) 395-8159 www.nccde.org
New Castle
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St. Helena’s Parish Ministry Outreach
602 Philadelphia Pike

Wilmington, DE 19809

(302) 764-7545

New Castle

Delaware
Aging & Disability
Resource Center

The Aging and Disability Resource Center (ADRC) provides
easy access to aging and disability information and
resources in Delaware.

Contact the ADRC if you want to:

e | earn more about aging and disability resources.
e Decide what services best meet your needs.
e Get help finding services.

800-223-9074 . delawareadrc@state.de.us « www.dhss.delaware.gov/dsaapd
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Hospice

Hospice is a choice when recovery is no longer possible.

Hospice focuses on care, not cure, ensuring that patients and their families receive the care,
comfort and support they need. Pain, symptom management and emotional support are
provided in the familiar surroundings of home, regardless of the ability to pay.

See www.hospicefoundation.org.

If you have a complaint regarding the care you receive from a licensed home health care,
personal assistance services or hospice agency, or you would like to review the licensing
requirements, please call the Office of Health Facilities Licensing and Certification

at (800) 942-7373.

Compassionate Care Hospice
405 E Marsh Ln

Wilmington, DE 19804

(302) 993-9090 www.cchnet.net
New Castle

Compassionate Care Hospice
28467 Dupont Blvd Ste 6
Millsboro, DE 19966

(302) 934-5900 www.cchnet.net
Kent, Sussex

Delaware Hospice

16 Polly Drummond Center

Newark, DE 19711

(302) 478-5707 www.delawarehospice.org
New Castle, Kent, Sussex

Delaware Hospice Center

Independence Commons

100 Patriots Way

Milford, DE 19963

(302) 856-7717 www.delawarehospice.org
Sussex

Heartland Hospice House

5651 Ochletree Ln

Wilmington, DE 19808

(302) 239-2961 www.heartlandhospice.com
New Castle

Heartland Hospice Services

Oxford Bldg Ste 102

256 Chapman Rd

Newark, DE 19702

(302) 737-7080 www.hcr-manorcare.com
New Castle, Kent

Hospice Foundation of America
www.hospicefoundation.org

National Hospice and Palliative Care
Organization

1731 King St

Alexandria, VA 22314

(703) 837-1501 www.nhpco.org

Seasons Hospice and Palliative Care
220 Continental Dr Ste 101

Newark, DE 19713

(866) 443-9856 www.seasons.org
New Castle
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Seasons Hospice and Palliative Care
556 S Dupont Hwy

Milford, DE 19963

(302) 533-3800 www.seasons.org
Kent, Sussex

Transitions

16 Polly Drummond Center

Newark, DE 19711

(302) 478-5707 www.delawaretransitions.org
New Castle

Transitions

911 S Dupont Hwy

Dover, DE 19901

(302) 678-4444 www.delawaretransitions.org
Kent

Transitions

Delaware Hospice Center

100 Patriots Way

Milford, DE 19963

(302) 856-7717 www.delawaretransitions.org
Sussex

Vitas Healthcare

100 Commerce Dr Ste 302
Newark, DE 19713

(302) 451-4000 www.vitas.com
New Castle, Kent

Vitas Healthcare

20103 Professional Park Blvd
Georgetown, DE 19947

(855) 754-1625 www.vitas.com
Kent, Sussex
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Housing Options and
Living Arrangements

Housing options for older individuals and persons with disabilities range from independent
living to skilled care and supervision. See also Rehabilitation/Skilled Nursing Facilities for
long term care options.

LISTED IN THIS SECTION

e Government and Information Resources Regarding Housing Assistance
e Group Homes

e Assisted Living Facilities

e Alzheimer’'s and Memory Care Facilities

e Continuing Care Retirement Communities

e Rent-Assisted Communities

e Senior Move Managers, Relocation Assistance Companies and Movers

Government and Information Wilmington HUD Field Office
Delaware is part of HUD Region Il

Resources 920 N King St

Wilmington, DE 19801

Discrimination in Housing (302) 573-6300

State Human Relations Commission
(877) 54-HUMAN

Emergency Housing and Services

Delaware Foreclosure Assistance

New Castle County
(302) 577-5050

Kent County
(302) 739-4567

Sussex County
(302) 856-5331

Department of Housing and Urban
Development (HUD)
(800) 669-9777 www.hud.gov

(800) 220-5424
www.delawarehomeownerrelief.com

Delaware Helpline 211
Dial 211

Emergency Shelters List

Delaware State Housing Authority
(888) 363-8808 http://www.destatehousing.
com/FAQs/EmergencyShelters.pdf
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Homeless Prevention Resources
Including rental assistance, utility assistance and
security and utility deposits:

Catholic Charities
(302) 674-4016

(302) 856-9578
www.cdow.org/charities

Claymont Community Center
(302) 792-2757

Home of the Brave Vets Shelter
(302) 424-1681

Lutheran Community Services
(302) 654-8886, ext. 104

National Call Center for Homeless Veterans
(877) AAID-VET

New Castle County Department of
Community Services
(302) 395-5600

Newark Area Welfare/Hudson State Service
Center
(302) 283-7500

Peoples Place
(302) 734-0319

The Way Home
(302) 856-9870

West End Neighborhood House
(302) 658-4171, ext. 116

Property Tax Relief/Sewer Rate Reduction

All three counties and many cities and towns offer
some form of property tax relief for low-income
persons aged 65 and older. Check the Financial
Assistance section of the guide for provider
information.

Rapid Re-Housing Services
Financial assistance and case management to
persons who are currently homeless.

Connections CSP Inc.
(302) 442-6622 www.connectionscsp.org

Delaware Housing Search
www.delawarehousingsearch.org

Ministry of Caring
(302) 652-5523 www.ministryofcaring.org

State Service Centers
See map and listing on page 225 in this guide
for center nearest you.

West End Neighborhood House
(302) 658-4171, ext. 116

YWCA Home Life Management Center
709 Madison St

Wilmington, DE 19801

(302) 658-7110

New Castle

YWCA
(302) 658-7161

Rental Assistance/Housing Authorities

Housing Choice Vouchers

Low-income families and single persons who are
age 62 or older or disabled may be eligible for
Housing Choice — existing or voucher assistance.
For more information, go to
www.destatehousing.com or call:

Delaware State Housing Authority
1289 Walker Rd

Dover, DE 19904

(302) 739-6940

(302) 337-0219

(888) 363-8808

Dover Housing Authority
76 Stevenson Dr
Dover, DE 19901
(302) 678-1965
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Newark Housing Authority
313 E Main St

Newark, DE 19711

(302) 366-0826

New Castle County Department of
Community Services

87 Reads Way

New Castle, DE 19720

(302) 395-5600

Wilmington

Wilmington Housing Authority
400 N Walnut St
Wilmington, DE 19801

(302) 429-6701

Energy Assistance

The Delaware Energy Assistance Program
Provides assistance for the payment of heating/
cooling bills and weatherization for low-income
households. Call Delaware Helpline at 211 for
more help.

New Castle County
Catholic Charities
(302) 654-9295

Kent County
Catholic Charities
(302) 674-1782

Sussex County
Catholic Charities
(302) 856-6310

Good Neighbor Energy Fund

Delmarva Power has established the Good Neighbor
Energy Fund, designed to help pay the electric

and natural gas bills of persons who will lose these
utilities without such aid. The Salvation Army
administers the fund throughout the Delmarva
Peninsula and makes all distribution decisions.

New Castle County
Salvation Army
(302) 472-0700
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Kent County
Salvation Army
(302) 678-9551

Sussex County

Salvation Army
(302) 628-2020

Home Repair and Maintenance

Assistance programs vary according to client
eligibility and/or the type of repair required.

H.O.M.E. (Home Oriented Maintenance

for the Elderly)

Home Oriented Maintenance for the Elderly
(H.0.M.E.) provides minor repairs and maintenance
at reasonable fees for older persons seeking to
continue independent living in their own homes.
This program is available in the New Castle County
area only.

Lutheran Community Services
1304 N Rodney St

Wilmington, DE 19806

(302) 654-8886

New Castle County Minor Home Repairs
Program
(302) 395-5600 (302) 395-5698

Home Weatherization Assistance/Furnace
Retrofit Program

Administered by the Department of Natural
Resources and Environmental Control (DNREC),
Division of Energy and Climate, the Weatherization
Program provides a variety of services including:
caulking, storm window installation, insulation and
furnace retrofit, involving the installation of a “flame
retention burner” for existing oil furnaces. Eligibility
for the program is based on the same income
eligibility guidelines as the fuel assistance program.

Catholic Charities
(302) 654-9295 (302) 674-1782
(302) 856-6310
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Housing Rehabilitation Programs City of Milford

The Housing Rehabilitation Loan Program (HRLP) 201 S Walnut St

and the Community Development Block Grant Milford, DE 19963

Program (CDBG) provide financial assistance to (302) 422-6616

qualified owner-occupants and to landlords who

rent to low-income persons. Assistance applies to Kent County Levy Court Department of
heating, electrical, plumbing, roofing and structural Planning/Community Development
problems in addition to other safety and health Robert O'Brien Bldg

hazards necessary to bring a property up to the 555 Bay Rd

standards of state and local housing codes. The Dover, DE 19901

money may also be used to finance the cost of (302) 744-2480

making a unit handicapped accessible.
Milford Housing Development Corporation

New Castle County 977 E Masten Cir

Milford, DE 19963

City of Newark Planning Department (302) 422-8255  www.milfordhousing.com

Municipal Bldg

220 Elkton Rd Sussex County

Newark, DE 19711

(302) 366-7030 Delaware State Housing Authority (DSHA)
Statewide Listing of Subsidized Affordable

Newark Senior Center Housing

Senior Home Repair Program www.destatehousing.com

200 White Chapel Dr

Newark, DE 19713

(302) 737-2336 www.newarkseniorcenter.com
(For homeowners age 60+ with

Newark postal addresses) Need Help Wlth
New Castle County D t t of 1
Commanity Services Affordable Housing?

77 Reads Way
New Castle, DE 19720
(302) 395-5600 Contact DSHA! We offer:

(Architectural Accessibility Program) « Affordable Rental Housing Information

Wilmington * Homeownership Assistance Programs
Real Estate & Housing Department « Foreclosure Prevention

800 N French St
Wilmington, DE 19801
(302) 576-3000

Kent County

City of Dover Department of Community
Development

15 E Loockerman St

Dover, DE 19901

(302) 736-7175

(888) 363-8808
www.DeStateHousing.com @
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Sussex County Community Development
and Housing

22215 Dupont Blvd

Georgetown, DE 19947

(302) 855-7777

Housing Resources
The Arc of Delaware housing website for persons
with disabilities at www.thearcofdelaware.org

Delaware Housing Coalition

PO Box 1633

Dover, DE 19903

(302) 678-2286

Find the “Housing in a Hurry” listing at
www.housingforall.org.

Delaware State Housing Authority

Find the “Delaware Affordable Housing Services
Directory” at (888) 363-8808

or www.destatehousing.com

Homeless Planning Council

100 W 10th St Ste 611

Wilmington, DE 19801

(302) 654-0126 www.hpcdelaware.org

Housing Opportunities

of Northern Delaware (HOND)
100 W 10th St Ste 1001
Wilmington, DE 19801

(302) 429-0794 www.hond.org

HUD Fair Housing Act Training
HUD Fair Housing Accessibility FIRST
Fair Housing Act information

(888) 341-7781

U.S.D.A. Rural Development

FmHA loan and grant programs are available to
homeowners in rural areas for health and safety-
related repairs. Grants are available to persons
age 62 and older depending on funding. Loans
have 1% interest. Applicants must own and occupy
the dwelling. Loans are made to very low-income
families regardless of age.

Kent County/ New Castle County
U.S.D.A. Rural Development

1221 College Park Dr

Dover, DE 19904

(302) 857-3595
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Sussex County

U.S.D.A. Rural Development
408A N Dupont Hwy
Georgetown, DE 19947
(302) 856-3990

Adult Foster Care

Connections CSP-For Homeless
(866) 477-5345 www.connectionscsp.org
New Castle, Kent, Sussex

Generations Home Care

64 Reads Way

New Castle, DE 19720

(302) 276-1466 www.ghcde.org
New Castle, Kent, Sussex

Alzheimer’s and Memory Care
Facilities

Arden Courts of Wilmington

700%: Foulk Rd

Wilmington, DE 19803

(302) 762-7800 www.hcr-manorcare.com
New Castle

Atlantic Shores

231 S Washington St

Millsboro, DE 19966

(302) 934-7300 www.atlanticrhc.com
Sussex

Brandywine Assisted Living at Seaside Pointe
36101 Seaside Blvd

Rehoboth Beach, DE 19971

(302) 226-8750
www.brandycare.com/our-communities/
seaside-pointe

Sussex

Brandywine Nursing and Rehabilitation
505 Greenbank Rd

Wilmington, DE 19808

(302) 998-0101 www.brandywinenursing.org
New Castle
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Brandywine Senior Living at Fenwick Island
21111 Arrington Dr

Selbyville, DE 19975

(302) 436-0808 www.brandycare.com
Sussex

Brookdale at Dover

150 Saulsbury Rd

Dover, DE 19904

(302) 674-4407 www.brookdale.com
Kent, Sussex

Brookdale at White Chapel

200 E Village Rd

Newark, DE 19713

(302) 366-8100 www.brookdale.com
New Castle

Cadbury at Lewes

17028 Cadbury Cir

Lewes, DE 19958

(302) 645-6400 www.cadbury.org/lewes
Sussex

Cadia Rehabilitation Broadmeadow
500 S Broad St

Middletown, DE 19709

(302) 449-3400 www.cadiarehab.com
New Castle

Cadia Rehabilitation Capitol

1225 Walker Rd

Dover, DE 19904

(302) 734-1199 www.cadiarehab.com
Kent

Cadia Rehabilitation Pike Creek
3540 Three Little Bakers Blvd
Wilmington, DE 19808

(302) 455-0808 www.cadiarehab.com
New Castle

Cadia Rehabilitation Renaissance
26002 John J Williams Hwy

Millsboro, DE 19966

(302) 947-4200 www.cadiarehab.com
Sussex

Cadia Rehabilitation Silverside
3322 Silverside Rd

Wilmington, DE 19810

(302) 478-8889 www.cadiarehab.com
New Castle

100

Courtland Manor Nursing &
Convalescent Home

889 S Little Creek Rd

Dover, DE 19901

(302) 674-0566 www.courtlandmanor.com
Kent

Delaware Veterans Home

100 Delaware Veterans Blvd

Milford, DE 19963

(302) 424-6000 www.vethome.delaware.gov
Kent, Sussex

Delmar Nursing and Rehabilitation Center
101 E Delaware Ave

Delmar, DE 19940

(302) 846-3077

Sussex

Foulk Manor North

1212 Foulk Rd

Wilmington, DE 19803

(302) 478-4296 www.fivestarseniorliving.com
New Castle

Innovators in Memory Care

Arden Courts’ mission for 20 years has been to
provide a home-like, safe and supportive setting
that nurtures the individuality of those living with
memory impairments and provides their families
peace-of-mind.

For additional information about our services or
to schedule a tour, call 302.762.7800 or email
Wilmington@arden-courts.com

Experience makes a difference.

302.762.7800

arden-courts.com

Arden Courts &

Memory Care Community




Housing Options and Living Arrangements

Foulk Manor South

407 Foulk Rd

Wilmington, DE 19803

(302) 655-6249 www.fivestarseniorliving.com
New Castle

Genesis Heritage at Dover

1203 Walker Rd

Dover, DE 19904

(302) 735-8800 www.genesishcc.com
Kent

Genesis Heritage at Milford

500 S Dupont Bivd

Milford, DE 19963

(302) 422-8700 www.genesishcc.com
Sussex

Genesis Lofland Park Center

715 King St

Seaford, DE 19973

(302) 628-3000 www.genesishcc.com
Sussex

(; .
B Never lose you.

Genesis Milford Center

700 Marvel Rd

Milford, DE 19963

(302) 422-3303 www.genesishcc.com
Sussex

Genesis Seaford Center

1100 Norman Eskridge Hwy

Seaford, DE 19973

(302) 629-3575 www.genesishcc.com/cares
Sussex

Harbor Healthcare & Rehabilitation

301 Oceanview Blvd

Lewes, DE 19958

(302) 645-4664 www.harbornursingcare.com
Sussex

Harrison Senior Living

110 W North St

Georgetown, DE 19947

(302) 856-4574 www.harrisonseniorliving.com
Sussex

Keep your dignity and your independence.

You are a unique individual with a lifetime to show for it. Just because you need a
little assistance doesn’t mean you have to give up who you are. We offer a variety of

personalized care services tailored just for you, at convenient locations in DE.

Heritage at Dover 1203 Walker Road | Dover, DE 19904 | (302) 735-8800
T ET UGB 500 S. Dupont | Milford, DE 19963 | (302) 422-8700

:@‘ Genesis HealthCare®

1-866-745-CARE | www.genesishcc.com




Housing Options and Living Arrangements

Kentmere Rehabilitation and

Health Care Center

1900 Lovering Ave

Wilmington, DE 19806

(302) 652-3311 www.kentmerenursing.com
New Castle

Manorcare Health Services

700 Foulk Rd

Wilmington, DE 19803

(302) 764-0181 www.hcr-manorcare.com
New Castle

Manorcare Health Services

5651 Limestone Rd

Wilmington, DE 19808

(302) 239-8583 www.hcr-manorcare.com
New Castle

Newark Manor

254 W Main St

Newark, DE 19711

(302) 731-56576 www.newarkmanor.net
New Castle

Parkview Nursing & Rehabilitation Center
2801 W Sixth St

Wilmington, DE 19805

(302) 655-6135 www.parkviewnursingcare.com
New Castle

Regal Heights Health Care and Rehabilitation
6525 Lancaster Pike

Hockessin, DE 19707

(302) 998-0181

www.regalheightshealthcare.com

New Castle

Rockland Place

1519 Rockland Rd

Wilmington, DE 19803

(302) 482-8782 www.rocklandplace.com
New Castle

Seaford Center

1100 Norman Eskridge Hwy

Seaford, DE 19973

(302) 629-3575 www.genesishcc.com

Somerford House & Place of Newark

4175 Ogletown Rd

Newark, DE 19713

(302) 266-9255
www.fivestarseniorliving.com/communities/de/
newark/somerford-house-place-newark

New Castle

State Street Assisted Living

21 N State St

Dover, DE 19901

(302) 674-2144 www.statestreetal.com
Kent, Sussex

Sunrise Assisted Living of Wilmington
2215 Shipley Rd

Wilmington, DE 19803

(302) 475-9163 www.sunriseseniorliving.com
New Castle

Assisted Living Facilities

Abbey Manor at Elkton

1 Colonial Manor Ct

Elkton, MD 21921

(410) 620-4126 www.abbeymanorelkton.com
New Castle

Atlantic Shores Rehabilitation and
Health Center

231 S Washington St

Millsboro, DE 19966

(302) 934-7300 www.atlanticrhc.com
Sussex

Brandywine Assisted Living at Seaside Pointe
36101 Seaside Blvd

Rehoboth Beach, DE 19971

(302) 226-8750
www.brandycare.com/our-communities/
seaside-pointe

Sussex

Brandywine Senior Living at Fenwick Island
21111 Arrington Dr

Selbyville, DE 19975

(302) 436-0808 www.brandycare.com
Sussex
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Housing Options and Living Arrangements

Brookdale at Dover

150 Saulsbury Rd

Dover, DE 19904

(302) 674-4407 www.brookdale.com
Kent, Sussex

Brookdale at White Chapel

200 E Village Rd

Newark, DE 19713

(302) 366-8100 www.brookdale.com
New Castle

Brookdale Hockessin

6677 Lancaster Pike

Hockessin, DE 19707

(302) 239-3200 www.brookdaleliving.com
New Castle

Cadbury at Lewes

17028 Cadbury Cir

Lewes, DE 19958

(302) 645-6400 www.cadbury.org/lewes
Sussex

Country Rest Home

12046 Sunset Ln

Greenwood, DE 19950

(302) 349-4114 www.countryresthome.com
Sussex

Delaware Veterans Home

100 Delaware Veterans Blvd

Milford, DE 19963

(302) 424-6000 www.vethome.delaware.gov
Kent, Sussex

Forwood Manor

1912 Marsh Rd

Wilmington, DE 19810

(302) 529-1600 www.fivestarseniorliving.com
New Castle

Foulk Manor North

1212 Foulk Rd

Wilmington, DE 19803

(302) 478-4296 www.fivestarseniorliving.com
New Castle

Foulk Manor South

407 Foulk Rd

Wilmington, DE 19803

(302) 655-6249 www.fivestarseniorliving.com
New Castle

Genesis Heritage at Dover

1203 Walker Rd

Dover, DE 19904

(302) 735-8800 www.genesishcc.com
Kent

Genesis Heritage at Milford

500 S Dupont Bivd

Milford, DE 19963

(302) 422-8700 www.genesishcc.com
Sussex

Genesis Seaford Center

1100 Norman Eskridge Hwy

Seaford, DE 19973

(302) 629-3575 www.genesishcc.com
Sussex

Gilpin Hall

1101 Gilpin Ave

Wilmington, DE 19806

(302) 654-4486 www.gilpinhall.org
New Castle

Ingleside Assisted Living

1605 N Broom St

Wilmington, DE 19806

(302) 984-0950 www.inglesidehomes.org
New Castle

Ilvy Gables

2210 Swiss Ln

Wilmington, DE 19810

(302) 475-9400 www.ivygablesseniorliving.com
New Castle

Lodge Lane Assisted Living

1221 Lodge Ln

Wilmington, DE 19809

(302) 757-8100 www.lodgelane.org
New Castle
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The road to recovery
now has a fast lane.

We know you're eager to get back home to the daily activities and routines you enjoy. With our
ShortStay services, staff members are focused on your speedy recovery. They can identify and meet
your post-hospital needs and will collaborate with your personal physicians to provide therapies best
suited to your unique needs. Our comfortable rooms, dining and common areas even bring a little
bit of home to your stay. We know you've been through a lot. Let us help you with your speedy

recovery. Please visit or call us today.

Brackenville Center Sh S C
100 St. Claire Drive 0 7’ Z- ZZZ)/ dre
Hockessin, DE .

Hillside Center I@}I Genesis HealthCare’

810 South Broom Street

e 1-866-745-CARE

Lofland Park Center
715 King Street
Seaford, DE

Milford Center
700 Marvel Road
Milford, DE

Silver Lake Center
1080 Silver Lake Blvd
Dover, DE

Seaford Center
1100 Norman Eskridge Hwy
Seaford, DE




Housing Options and Living Arrangements
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The Lorelton Assisted Living
2200 W Fourth St

Wilmington, DE 19805

(302) 573-3580 www.lorelton.com
New Castle

Luther Towers

1200 N Harrison St

Wilmington, DE 19806

(302) 652-3737 www.luthertowers.com
New Castle

Manor House
1001 Middleford Rd
Seaford, DE 19973
(302) 629-4593
Sussex

Millcroft

255 Possum Park Rd
Newark, DE 19711
(302) 366-0160
New Castle

Peach Tree Acres

26900 Lewes Georgetown Hwy
Harbeson, DE 19951

(302) 684-4002

Sussex

Rockland Place

1519 Rockland Rd

Wilmington, DE 19803

(302) 482-8782 www.rocklandplace.com
New Castle

Serenity Gardens
207 Ruth Dr
Middletown, DE 19709
(302) 464-1481

New Castle, Kent

Somerford House
501 S Harmony Rd
Newark, DE 19713

(302) 266-9255 www.fivestarseniorliving.com

New Castle

Somerford House & Place of Newark

4175 Ogletown Rd

Newark, DE 19713

(302) 266-9255
www.fivestarseniorliving.com/communities/de/
newark/somerford-house-place-newark

New Castle

State Street Assisted Living

21 N State St

Dover, DE 19901

(302) 674-2144 www.statestreetal.com
Kent, Sussex

The Summit

5850 Limestone Rd

Hockessin, DE 19707

(302) 235-8734 www.thesummitretirement.com
New Castle

Sunrise Assisted Living of Wilmington
2215 Shipley Rd

Wilmington, DE 19803

(302) 475-9163 www.sunriseseniorliving.com
New Castle

Westminister Village

1167 McKee Rd

Dover, DE 19904

(302) 744-3600
www.presbyterianseniorliving.org
Kent, Sussex

Continuing Care
Retirement Communities

Cadbury at Lewes

17028 Cadbury Cir

Lewes, DE 19958

(302) 645-6400 www.cadbury.org/lewes
Sussex

Cokesbury Village

726 Loveville Rd

Hockessin, DE 19707

(302) 235-6000 www.actscokesburyvillage.com
New Castle
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Why sit home alone when you can be at the Rehoboth Beach Boardwalk or the Baltimore Museum
of Art or learning Tai Chi? With WATERMARK UNIVERSITY classes and EXTRAORDINARY OUTINGS
like these, life’'s better at Rockland Place.

So bring your family pet, your favorite furnishings, and come THRIVE with us. Everything your
heart desires is just steps from your front door here. You can even get a pedicure at our
full-service BEAUTY SALON AND BARBER SHOP. Need something that’s not here? Our CONVENIENT
TRANSPORTATION service offers four distinct shopping trips every week.

You'll love our extensive SOCIAL CALENDAR with bi-weekly happy hours, art and cooking classes
and so much more. Let us introduce you to three RESTAURANT STYLE meals per day including
a weekly CHEF’S CHOICE CARVING STATION. We offer assisted living along with TWO LEVELS OF
MEMORY CARE and 24 HOUR NURSING. Are you ready to learn more?

Call 1-302-482-8782 to schedule your private consultation.

Voted Delaware’s
#1 Assisted Living
Community Two
Years in a Row

ROCKLAND PLACE 1519 Rockland Road e Wilmington, DE 19803

‘(})/"’A WATERMARK COMMUNITY 1-302-482-8782 e www.watermarkcommunities.com

ASSISTED LIVING e TWO LEVELS OF MEMORY CARE




Housing Options and Living Arrangements
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Country House

4830 Kennett Pike

Wilmington, DE 19807

(302) 426-8112 www.actsretirement.org
New Castle

Forwood Manor

1912 Marsh Rd

Wilmington, DE 19810

(302) 529-1600 www.fivestarseniorliving.com
New Castle

Foulk Manor North

1212 Foulk Rd

Wilmington, DE 19803

(302) 478-4296 www.fivestarseniorliving.com
New Castle

Heritage at Dover

1203 Walker Rd

Dover, DE 19904

(302) 735-8800 www.genesishcc.com
Kent

Manor House

1001 Middleford Rd

Seaford, DE 19973

(800) 775-4593 www.actsmanorhouse.org
Sussex

Millcroft Senior Living Services

255 Possum Park Rd

Newark, DE 19711

(302) 366-0160 www.fivestarseniorliving.com
New Castle

Shipley Manor

2723 Shipley Rd

Wilmington, DE 19810

(302) 479-0111 www.fivestarseniorliving.com
New Castle

Stonegates Retirement Community
4031 Kennett Pike

Greenville, DE 19807

(302) 658-6200 www.stonegates.com
New Castle

Westminister Village
1167 McKee Rd
Dover, DE 19904

(302) 744-3600 www.prebyterianseniorliving.org

Kent

Subsidized/Low-Income Housing

1802 West Street
1802 West St
Wilmington, DE 19802
(302) 429-6787

New Castle

The Antonian

1701 W 10th St
Wilmington, DE 19805
(302) 421-3757

New Castle

Baynard Apartments

309 W 18th St

Wilmington, DE 19802

(302) 429-0954 www.whadelaware.org
New Castle

Bethel Villa

506 E 5th St
Wilmington, DE 19801
(302) 426-9688

New Castle

B’nai B’rith House
8000 Society Dr
Claymont, DE 19703
(302) 798-6846
New Castle

Carlton Court
1900 Southway Dr
Newark, DE 19713
(302) 454-1800
New Castle

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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Charleston Place

311 Phillips St

Seaford, DE 19973

(302) 629-2744
www.eastcoastmgt.com/sussex-county-2
Sussex

CHEER Apartments

1121 Clark Dr

Georgetown, DE 19947

(302) 856-6676
www.eastcoastmgt.com/sussex-county-2
Sussex

Chelten Apartments
431 Old Forge Rd
New Castle, DE 19720
(302) 322-6323

New Castle

Compton Towers

325 E 5th St

Wilmington, DE 19801

(302) 429-6770
http://www.whadelaware.org/Communities/
compton.php

New Castle

Country Meadows
1004 Fuller PI
Delmar, DE 19940
(302) 846-3594
Sussex

Crestview

2700 N Market St
Wilmington, DE 19802
(302) 429-0954

New Castle

Delaware State Housing Authority
(302) 739-6940
Kent, Sussex

Diamond Court | and 1l
35 Diamond Ct
Harrington, DE 19952
(302) 398-4200

Sussex

Dover Housing Authority
76 Stevenson Dr

Dover, DE 19901

(302) 678-1965

Kent

Dunbarton Village and Oakes IV Apartments
301 Dunbarton St

Georgetown, DE 19947

(302) 856-7719

Sussex

Eastlake Extension

1400 Todds Ln

Wilmington, DE 19802

(302) 429-6700 www.whadelaware.org
New Castle

Fraizer Place | and I
200 Goldsboro Way
Smyrna, DE 19977
(302) 653-1235

Kent

Garrett House

609 N Washington St
Wilmington, DE 19801
(302) 764-2400

New Castle

Golden Meadows
40 Golden Ln
Delmar, DE 19940
(302) 846-9655
Sussex

Greenside Manor
216 Tulip Dr
Seaford, DE 19973
(302) 629-4134
Sussex

Greenwood Acres Apartments
Greenwood Acres Dr

PO Box O

Greenwood, DE 19950

(302) 349-0124

Sussex
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Hampton Circle
600 Hampton Cir
Seaford, DE 19973
(302) 628-3600
Sussex

Harbour Towne
34232 Woods Edge Dr
Lewes, DE 19958
(302) 645-1003
Sussex

Heritage Manor

131 W Center St, Bldg 33

Harrington, DE 19952

(302) 398-8125 www.cabellcorp.com
Sussex

Herlihy Apartments

320 E 5th St

Wilmington, DE 19801

(302) 429-6777
www.whadelaware.org/communities/herlihy.php
New Castle

Herring Manor

2412 N Market St
Wilmington, DE 19802
(302) 655-2418

New Castle

Holly Square Housing for the Elderly
400 N Broad St

Middletown, DE 19709

(302) 653-5868 www.destatehousing.com
New Castle

Huling Cove and Annex

1140 Savannah Rd

Lewes, DE 19958

(302) 645-7630 www.destatehousing.com
Sussex

Hurds Crossing
94 Hurds Blvd
Felton, DE 19943
(302) 284-4753
Kent

Ingleside Retirement Apartments
1005 N Franklin St

Wilmington, DE 19806

(302) 575-0250, ext. 2212
www.inglesidehomes.org

New Castle

Kent County Department of Planning
8b5 Bay Rd

Dover, DE 19901

(302) 744-2480

Kent

Lafayette Court Senior Apartments
Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3429

New Castle

Laurel Commons | & 11
100 Laurel Commons Ln
Laurel, DE 19956

(302) 875-3525

Sussex

Liberty Terrace
100 Freedom Rd
Newark, DE 19702
(302) 322-8953
New Castle

Lincoln Towers

1800 N Dupont St
Wilmington, DE 19806
(302) 691-5831

New Castle

Los Jardines

1000 W 5th St
Wilmington, DE 19805
(302) 652-6390

New Castle

Luther Gardens and Annex
1500 Luther Cir

Milton, DE 19968

(302) 684-2906

Sussex
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[ngleside Homes, Inc.

High-quality, affordable housing for seniors

ALL THE SERVICES YOU NEED
AT A PRICE YOU CAN AFFORD

...at our assisted living and independent retirement facilities:

INGLESIDE RETIREMENT APARTMENTS
1005 N. Franklin Street
(302) 575-0250 X-2212

INGLESIDE ASSISTED LIVING
1605 N. Broom Street
(302) 984-0950

...and we offer home health care, and senior-focused educational,
referral and arts and cultural programs:

DOWNS CULTURAL CENTER INGLESIDE
1005 N. Franklin Street SENIOR SERVICES
(302) 575-0250 X-2244 (302) 575-0283 X-2260
Free senior-focused programs “Gatekeepers”outreach &
and entertainment referral program

INGLESIDE HOME HEALTH CARE
(302) 575-0250 X-2215

Serving Public Housing Facilities

www.inglesidehomes.org

Ingleside Homes is a non-profit organization serving low-moderate income seniors. @

0000000000000



Housing Options and Living Arrangements

Luther Towers |

1201 N Harrison St

Wilmington, DE 19806

(302) 652-3737 www.luthertowers.com
New Castle

Luther Towers Il

1420 N Franklin St

Wilmington, DE 19806

(302) 654-4491 www.luthertowers.com
New Castle

Luther Towers of Dover I, I, IlI, IV

430 Kings Hwy

Dover, DE 19901

(302) 674-1408 www.luthertowersofdover.com
Kent

Luther Towers of Milton
500 Palmer St

Milton, DE 19966

(302) 684-1668

Sussex

Luther Village
101 Babb Dr
Dover, DE 19901
(302) 674-3780
Kent

Main Towers

330 E Main St

Newark, DE 19711

(302) 737-9574 www.arbormanagement.com
New Castle

Maplewood Housing for the Elderly
501 S Rodney St

Wilmington, DE 19805

(302) 421-9198

New Castle

Market Street Apartments
310 Market St

Bridgeville, DE 19933
(302) 337-3144

Sussex

Marrows Court Apartments
100 A Witherspoon Ln
Newark, DE 19713

(302) 453-9596

New Castle

Marshall Manor
310 Manor Ln
Milford, DE 19963
(302) 422-2446
Sussex

Marydale Retirement Village
135 Jeandell Dr

Newark, DE 19713

(302) 368-2784 www.cdow.org
New Castle

Middletown Trace Apartments

67 New St

Middletown, DE 19709

(302) 378-4611
www.arbormanagement.com/property/middletown-
trace-apartments

New Castle

Milford Crossing Apartments

806A Moyer Cir

Milford, DE 19963

(302) 422-4633
www.arbormanagement.com/property/milford-
crossing-apartments

Sussex

Mills Landing
2500 Savanna W Sq
Lewes, DE 19958
(302) 644-4403
Sussex

Milton Landing

1000 Palmer St Ext

Milton, DE 19968

(302) 491-4000
www.eastcoastmgt.com/sussex-county-2
Sussex
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Ministry of Caring Inc.

506 N Church St

Wilmington, DE 19801

(302) 652-5523 www.ministryofcaring.org
New Castle

Newark Housing Authority
313 E Main St

Newark, DE 19711

(302) 366-0826
www.newarkhousingauthority.net
New Castle

New Castle County Department of
Community Services

87 Reads Way

New Castle, DE 19720

(302) 395-5600 www.nccde.org
New Castle

Owens Manor

Dover Housing Authority
488 S New St

Dover, DE 19904
(302) 678-1965

Kent

Park View Apartments

1800 N Broom St

Wilmington, DE 19802

(302) 429-7288 www.whadelaware.org
New Castle

Peach Circle Apartments

527 Paul Dr

Smyrna, DE 19977

(302) 653-5868 www.destatehousing.com
Kent

Peach Tree Apartments
3000 Abec Ln

Felton, DE 19943

(302) 284-9504

Kent

Prestwyck Townhouses
2815 N Market St
Wilmington, DE 19802
(302) 429-6701

New Castle

Quaker Hill Place
200 Washington St
Wilmington, DE 19801
(302) 571-0100

New Castle

Queen Manor

Dover Housing Authority
411 S Queen St

Dover, DE 19904
(302) 678-1965

Kent

Riverside Apartments

1312-14 E 24th St

Wilmington, DE 19802

(302) 762-6696 www.whadelaware.org
New Castle

Rodney Court Apartments

1100 Pennsylvania Ave

Wilmington, DE 19806

(302) 654-9113 www.ingerman.com
New Castle

Sacred Heart Village

920 N Monroe St

Wilmington, DE 19801

(302) 654-5407 www.sacredheartvillage.org
New Castle

Shady Grove Apartments Il & IlI
5 Main St Ext Rte 2

Selbyville, DE 19975

(302) 436-9939

Sussex

Silver Lake Estates
5 Linstone Ln Ste 100
Milford, DE 19963
(302) 422-0740

Kent

Spencer Apartments

37 Fairhaven Ct

New Castle, DE 19720

(302) 322-2949
www.arbormanagement.com/property/spencer-
apartments

New Castle
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Sussex County Community Development
and Housing

22215 Dupont Blvd

Georgetown, DE 19947

(302) 855-7777

Sussex

Terry Apartments
2400 N Broom St
Wilmington, DE 19802
(302) 655-6661

New Castle

Villas at Delmar Crossing
600 Magnolia Dr

Delmar, DE 19940

(302) 846-3343

Sussex

The Vinings of Christiana

200 Vinings Way

Newark, DE 19702

(302) 737-4999 www.viningsatchristiana.com
New Castle

Virginia Crest Village

101 Independence Dr

Seaford, DE 19973

(302) 628-0212
www.eastcoastmgt.com/sussex-county-2
Sussex

West Court Apartments
3201 Lancaster Pike
Wilmington, DE 19805
(302) 652-3953

New Castle

West Street Manor

700 Mason Ave

Harrington, DE 19952

(302) 398-9043 www.cabellcorp.com
Kent

Williamsburg Manor
101 2nd Dr

Seaford, DE 19973
(302) 628-0212
Sussex

Wilmington Department of Real Estate
and Housing

800 N French St

Wilmington, DE 19801

(302) 576-3000

New Castle

Wilmington Housing Authority

400 N Walnut St

Wilmington, DE 19801

(302) 429-6701 www.whadelaware.org
New Castle

Windsor Apartments

500 N Walnut St

Wilmington, DE 19801

(302) 656-1354
www.arbormanagement.com/property/windsor-
apartments

New Castle

Woodlea Apartments
5500 Fairmont Dr
Wilmington, DE 19808
(302) 737-5616

New Castle

Movers, Relocation Assistance

Address Our Mess (S| Restorations)
(866) 491-6617
www.clutterhoardingcleanup.com/delaware
New Castle, Kent, Sussex

APCO Senior Services
Newark, DE

(302) 357-2532+

New Castle

Brandywine Senior Transitions LLC
651 Valley Rd, Box 731

Hockessin, DE 19707

(302) 234-1999
www.brandywineseniortransitions.com
New Castle, Kent, Sussex
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Housing Options and Living Arrangements

Helping Hands Professional

Organizing Services

355 Skyline Orchard Dr

Hockessin, DE 19707

(302) 388-2551 www.helpinghandspro.com
New Castle

IKOR Inc.

511 School House Rd

Kennett Square, PA 19348

(877) 456-7872 www.ikorglobal.com
New Castle, Kent, Sussex

National Association of Senior Move Managers
(877) 606-2766 www.nasmm.org
New Castle, Kent, Sussex

Oasis Senior Advisors

Lynn Paxson

7209 Lancaster Pike

Hockessin, DE 19707

(302) 668-0298 www.oasissenioradvisors.com
New Castle, Kent, Sussex

Simply Move LLC

1908 Marsh Rd

Wilmington, DE 19810

(302) 588-5082 www.simplymove.us
New Castle
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Interpreters and Services

for the Deaf

Interpreters for the Deaf

These services can assist you in finding sign
language, oral or tactile interpreters for persons
who are deaf or hard of hearing.

360 Translations
(856) 356-2922 www.360translations.com

Caption Call (CTS Co.)
(877) 557-2227 www.captioncall.com
www.captioncallprovider.com

Deaf Communication Services Inc.
9 Erskine Ct

Newark, DE 19714

(302) 266-6877

New Castle, Kent, Sussex

Deafinitions and Interpreting LLC

1148 Pulaski Hwy Ste 236

Bear, DE 19701

(302) 563-7714 www.deafinterpreting.com
New Castle, Kent, Sussex

Delaware Office of Deaf and Hard of Hearing

4425 N Market St

Wilmington, DE 19809

(302) 761-8275 https://dvr.delawareworks.com
New Castle, Kent, Sussex

Delaware Relay Service

If you need to call a person who uses a TTY, call
the Delaware Relay Service. These services act

as a facilitator for the two-way conversation. The
operators use a TTY to express your message to the
deaf person and verbally deliver the response back
to the caller.

(800) 232-5470 www.delawarerelay.com

New Castle, Kent, Sussex

Dogs for the Deaf

10175 Wheeler Rd

Central Point, OR 97502

(800) 990-3647 www.dogsforthedeaf.org
New Castle, Kent, Sussex

Hearing Loss Association of
America — Wilmington Chapter
3204 Powhatan Dr

Wilmington, DE 19808

(302) 292-3066 www.hlade.org
New Castle, Kent, Sussex

Hearing Loss Association of America —
Kent/Sussex County Chapter

450 Fiddler's Green

Dover, DE 19904

(302) 674-3272 www.hlade.org

Kent, Sussex

Independent Resources Inc.
Two Fox Point Centre Ste 101

6 Denny Rd

Wilmington, DE 19809

(302) 765-0191 www.iri-de.org
New Castle
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Independent Resources Inc.
154 S Governors Ave

Dover, DE 19904

(302) 603-6292 www.iri-de.org
Kent, Sussex

Speech to Speech (STS)
STS is a U.S. phone service that enables people
with a speech disability to make phone calls with
the help of a communicator.

Those who stutter, have cerebral palsy, muscular
dystrophy, multiple sclerosis or have speech
difficulties after a stroke or brain injury can benefit
from STS.

You do not need to have a speech difficulty to make
an STS call. You may wish to call someone who has
speech difficulties.

Dial 711
www.speechtospeech.org
New Castle, Kent, Sussex

CapTel

Captioned Telephone or “CapTel” is a telephone
service for persons with hearing loss or speech
disabilities so that they can use the phone just like
everyone else. It is ideal for people with almost
any degree of hearing loss and works like any
other telephone with one important addition —

it displays every word the caller says throughout
the conversation.

If a person has problems with speech clarity,

it will help the listener to understand the speaker.
CapTel phone users can listen to the caller and can
also read the written captions in the CapTel’s bright
display window. It is a free service that is paid for
by a state surcharge on all Delaware customer bills.
In Delaware, a person can get further information or
apply for CapTel service through the Delaware Relay
Service at www.delawarerelay.com/captel.

If you are not eligible for a free telephone, you
can purchase a CapTel 840 telephone in Delaware
at a reduced price by calling (800) 233-9130 or
going to www.CapTel.com. The telephone requires
telephone service and high-speed internet access.
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Legal and Financial Services

LISTED IN THIS SECTION

e Agencies and entities that offer legal advice and/or legal services.

e Elder Law Attorneys who assist their clients with wills, trusts, probate and estate planning,
guardianship and health and long term care planning, among other matters.

e Agencies that offer Financial Services to clients.

e Companies that offer Reverse Mortgages or Home Equity Conversion Loans to seniors.

For information about Delaware’s state court system, go to www.courts.state.de.us.

Elder Law Attorneys

Beth Miller, Attorney at Law
29 N State St

Dover, DE 19901

(302) 678-8815

Kent

Bonnie Benson and Carolyn Bernard,
Attorneys at Law

33718 B Wescoats Rd

Lewes, DE 19958

(302) 644-7181

306 E Camden Wyoming Ave

Camden, DE 19934

(302) 697-4900

Kent, Sussex

Caitlin McAndrews, Attorney at Law
(Special Education Law)

(610) 648-9300

New Castle, Sussex

Charles Durante, Attorney at Law
1007 N Orange St

Wilmington, DE 19801

(302) 888-6280

New Castle

Delaware Elder Law Center

W. Wade Scott and Kathleen Hubbert,
Attorneys at Law

3711 Kennett Pike

Wilmington, DE 19807

(302) 300-4390
www.delawareelderlawcenter.com

New Castle

Deirdre McCarthy, Attorney at Law
406 S Bedford St

Georgetown, DE 19947

(302) 855-0551

Sussex

Denise D. Nordheimer, Attorney at Law
2001 Baynard Blvd

Wilmington, DE 19802

(302) 655-4500

New Castle

Elle Van Dahlgren, Attorney at Law

20 Montchanin Rd Ste 230

Wilmington, DE 19807

(302) 407-5009 www.vandahlgrenlaw.com
New Castle
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The Hogan Firm Karen Y. Vicks, Attorney at Law
1311 Delaware Ave 500 W Loockerman St Ste 102
Wilmington, DE 19806 Dover, DE 19904
(302) 656-7540 www.hoganmcdaniel.com (302) 674-1100
New Castle Kent
Jane Shard, Attorney at Law Kevin O'Brien, Attorney at Law
Moore and Rutt 3801 Kennett Pike
122 W Market St Wilmington, DE 19807
Georgetown, DE 19947 (302) 888-2707
(302) 856-9568 New Castle
Sussex

Leslie Case DiPietro, Attorney at Law
Joseph Ferry, Attorney at Law 142 E Market St
Kristopher T. Starr, Attorney at Law Georgetown, DE 19947
824 Market St (302) 855-1260
Wilmington, DE 19805 Sussex
(302) 575-1555
New Castle The Levinson Firm LLC

Karla Levinson, Attorney at Law
Joanna Reiver, Attorney at Law 1326 N King St
1313 N Market St Wilmington, DE 19801
Wilmington, DE 19801 (302) 656-3393 (866) 603-9918
(302) 984-6125 www.lauraclevinsonlaw.com
New Castle New Castle, Kent, Sussex

BONNIE M. BENSON, P.A.

LAW OFFICES

Committed to Helping Our Clients Achieve Their Estate Planning Goals

* Wills and Trusts * Medicaid Planning

* Powers of Attorney « Asset Protection/Planning for
* Health Care Directives Long-Term Care

« Miller Trusts * Probate Administration

« Elder Law « Guardianships

Providing Compassionate and Comprehensive
Legal Services for Over 30 Years

Camden Office Lewes Office
306 East Camden Wyoming Avenue | Camden, DE 19934 33718B Wescoats Road | Lewes, DE 19958

302-697-4900 . 302-644-7181
bbenson@bonniebenson.com




Legal and Financial Services

Mary Culley, Attorney at Law
500 Delaware Ave

Wilmington, DE 19801

(302) 888-6885

New Castle

Nancy Gorman, Attorney at Law
Springer Bldg

3411 Silverside Rd

Wilmington, DE 19810

(302) 478-4445

New Castle

National Academy of Elder Law Attorneys
1577 Spring Hill Rd Ste 310

Vienna, VA 21812

(703) 942-5711 www.naela.org

New Castle, Kent, Sussex

Parkway Law

1521 Concord Pike

Wilmington, DE 19803

(302) 449-0400 www.parkway-law.com
New Castle

Procino Wells LLC

225 High St

Seaford, DE 19973

(302) 628-4140

Lewes Office (302) 703-6993
www.seafordlaw.com

Sussex

Richards, Layton and Finger, Attorneys at Law
920 N King St

Wilmington, DE 19899

(302) 651-7700

New Castle

Shannon Owens, Attorney at Law
Smith McCartney & Owens LLC

406 S Bedford St

Georgetown, DE 19947

(302) 855-0551 www.sussexattorney.com
Sussex

Street and Ellis, Attorneys at Law
422 S State St

Dover, DE 19901

(888) 353-2314

Kent

Suzanne Seubert, Attorney at Law
1328 King St

Wilmington, DE 19801

(302) 661-0400 www.siseubertlaw.com
New Castle

Valerie M. Carr, Attorney at Law
Carr Law LLC

500 Creek View Rd

Newark, DE 19711

(302) 504-8950

William Erhart, Attorney at Law
1011 Centre Rd

Wilmington, DE 19805

(302) 651-0113 www.erhartlaw.com
New Castle

Financial Services

Connections CSP for Homeless
Hotline (866) 477-5345

(302) 332-0913 (302) 250-5868
New Castle, Kent, Sussex

Smith McCartney&Owens ..

ATTORMEYS AT LAW »
E0m

«» Wills, Powers of Attorney, Living Wills
+ Estate and Trust Planning

% Guardianships, Medicaid Planning,
Miller Trusts

% Estate Administration
+* Real Estate

«» Business Matters

406 S. Bedford Street, Suite 1
Georgetown, De 19947
302-855-0551
WWwWw.sussexattorney.com




Delaware CarePlan/The Arc of Delaware
25 Augustine St

Wilmington, DE 19804

(302) 633-4000 www.delawarecareplan.org

Delaware Community Reinvestment
Action Council

601 N Church St

Wilmington, DE 19801

(302) 298-3250 www.dcrac.org
New Castle, Kent, Sussex

Delaware Homeowner Relief Hotline
(800) 220-5424
www.delawarehomeownersrelief.com
New Castle, Kent, Sussex

Delaware State Housing Authority
Homeless Shelters List

(888) 363-8808 www.destatehousing.com
New Castle, Kent, Sussex

Guidewell Financial Solutions
2055 Limestone Rd Ste 212
Wilmington, DE 19808

(800) 642-2227 www.guidewellfs.org
New Castle, Kent, Sussex

Housing Opportunities of
Northern Delaware Inc.

100 W 10th St

Wilmington, DE 19801

(302) 429-0794 www.hond.org
New Castle

Interfaith Community Housing
613 N Washington St
Wilmington, DE 19801

(302) 652-3991 www.ichde.org
New Castle

Listing of Delaware Reverse
Mortgages Companies
www.hud.gov

Go to: information for senior citizens

Mid-Atlantic Brokers/The IRA Guys
(484) 472-4897 www.thelRAguys.com
New Castle, Kent, Sussex
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National Reverse Mortgage
Lenders Association
www.reversemortgage.org/findalender
New Castle, Kent, Sussex

NCALL Research Incorporated
363 Saulsbury Rd

Dover, DE 19904

(302) 678-9400 www.ncall.org
New Castle, Kent, Sussex

Oasis Senior Advisors

Lynn Paxson

7209 Lancaster Pike

Hockessin, DE 19707

(302) 668-0298 www.oasissenioradvisors.com
New Castle, Kent, Sussex

Paper Tigress Personal Finance Care LLC
PO Box 854

Landenberg, PA 19350

(484) 727-8444 www.papertigressPFC.com
New Castle

Principled Money Management LLC

12 Alders Ln

Wilmington, DE 19807

(302) 545-7763 www.principledmoney.com
New Castle

Senior Advisors of Delaware LLC
Special Needs Planning and Resources LLC
(302) 530-1234 www.specialneedsplanning.org

$tand by Me — Delaware Financial
Empowerment Partnership of State
of Delaware and United Way

For People Age 50+

(302) 651-3401 www.standbymede.org
New Castle, Kent, Sussex

TV Daily Money Management
(302) 898-4081 www.tvdmm.com

West End Neighborhood House
710 N Lincoln St

Wilmington, DE 19805

(302) 658-4171 www.westendnh.org
New Castle



YWCA Center for Homeownership
153 E Chestnut Hill Rd

Newark, DE 19713

(302) 224-4060 www.ymcade.org
New Castle

Community Legal Aid Society Inc. (CLASI)
100 W 10th St

Wilmington, DE 19801

(302) 575-0666 www.declasi.org

840 Walker Rd

Dover, DE 19904

(302) 674-8500

20151 Office Cir

Georgetown, DE 19947

(302) 856-0038

Delaware Division of Services for Aging &
Adults with Physical Disabilities

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Delaware Division of the Public Advocate
Carvel State Office Bldg, 4th Fl

820 N French St

Wilmington, DE 19801

(302) 577-5077
www.publicadvocate.delaware.gov

New Castle, Kent, Sussex

Delaware Volunteer Legal Services
Legal Help Link

4601 Concord Pike

Wilmington, DE 19803

(302) 478-8850 (888) 225-0582
www.dvls.org

New Castle, Kent, Sussex

Department of Justice
Consumer Protection Unit
820 N French St

Carvel State Office Bldg
Wilmington, DE 19801

(800) 220-5424
www.attorneygeneral.delaware.gov
New Castle, Kent, Sussex
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DHSS Division of Long Term Care
Residents Protection (DLTCRP)

3 Mill Rd Ste 308

Wilmington, DE 19806

(302) 421-7400
www.dhss.delaware.gov/dhss/dltcrp/
New Castle, Kent, Sussex

Disability Law Program

Community Legal Aid Society Inc. (CLASI)
100 W 10th St

Wilmington, DE 19801

(302) 575-0690 (302) 674-8503

(302) 856-3742 www.declasi.org

New Castle, Kent, Sussex

Legal Services Corporation of Delaware
100 W 10th St

Wilmington, DE 19801

(302) 575-0408 www.lscd.com

New Castle

Legal Services Corporation of Delaware
24A Hiawatha Ln

Dover, DE 19904

(302) 734-8820 www.Iscd.com

Kent

Long Term Care Ombudsman Program

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle

Mid-Atlantic ADA Center

401 N Washington St Ste 450

Rockville, MD 20850
ADAinfo@transcen.org (800) 949-4232
www.ADAiInfo.org

Office of the Child Advocate

900 King St Ste 210

Wilmington, DE 19801

(302) 255-1730
www.courts.delaware.gov/childadvocate
New Castle, Kent, Sussex
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Office of the Child Advocate State of Delaware Superior Court
6 W Market St Ste 1 Vets Treatment Court Program
Georgetown, DE 19947 (302) 255-0646 (Miranda Klein)
(302) 856-5720

Sussex

Office of the Public Guardian
Thurman Adams State Service Center
546 S Bedford St

Georgetown, DE 19947

(302) 856-5313
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Office of the Public Guardian

38 The Green

Dover, DE 19901

(302) 674-7463
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Office of the Public Guardian

900 King St Ste 240

Wilmington, DE 19801

(302) 255-1901
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Office of the Public Guardian

100 Sunnyside Rd

Smyrna, DE 19977

(302) 233-1286
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Register of Wills
(302) 395-7800
New Castle

(302) 744-2330
Kent

(302) 855-7875
Sussex

Senior Victim Advocate Program
820 N French St 6th Fl
Wilmington, DE 19801

(302) 577-5185
www.attorneygeneral.delaware.gov
New Castle
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The DHSS’ Long Term Care Ombudsman Program
provides impartial fact-finders whose job is to
assure that adults in licensed institutions, nursing
homes, assisted living, adult foster care homes and
those using home- and community-based services
receive fair treatment. The Ombudsman seeks to:

¢ |nvestigate and resolve complaints made by or
on behalf of residents of long term care facilities
as well as community based services regarding
violations of individual rights.

¢ Train volunteers and others to participate in the
Ombudsman Program.

e Advocate for improving the quality of life for
residents of long term care facilities and in the
community.

¢ Provide information and training to residents,
families and staff on topics such as patient rights,
living wills and patient abuse.

For more information or to register a problem
or complaint, call:

Delaware Department of Health and Social
Services (DHSS)

Statewide Toll-Free

(800) 223-9074

DelawareADRC@state.de.us

DHSS Division of Long Term Care Residents

Protection (DLTCRP)

® Promotes the quality of care, safety and security
of people living in long term care facilities.

e Ensures facilities’ compliance with applicable
state and federal laws and regulations designed to
protect these residents.

¢ |icenses long term care facilities and conducts
annual surprise inspections to determine
compliance with federal and state statutes and
regulations.

For the most complete and up-to-date listings, go to www.DelawareADRC.com

H
Ol

e Enforces state statutes and regulations regarding
the quality of care and quality of life of long term
care residents, as well as conveys survey results
regarding federally certified facilities to the federal
government for enforcement.

e Serves as a centralized location to which
complaints regarding long term care may be
directed and evaluated for appropriate referral.

¢ Receives and investigates complaints of alleged
crimes such as abuse, neglect and financial
exploitation.

¢ Implements and enforces the criminal background
check law for applicants for long term care jobs
and advises facilities of results disqualifying
applicant(s) from employment.

e Manages the Adult Abuse Registry and Certified
Nursing Assistant Registry.

For more information or to make a complaint:
(877) 453-0012

New Castle County

3 Mill Rd Ste 308
Wilmington, DE 19806
(302) 577-6661

Kent/Sussex County
The Windsor Bldg

24 NW Front St
Milford, DE 19963
(302) 424-8600

DHCFA advocates for quality care for Delaware’s
elder and disabled community since 1963.

726 Loveville Rd

Hockessin, DE 19707
(302) 235-6895 www.dhcfa.org
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Long Term Care Ombudsman Program (DLTCOP)
e

Delaware Nursing Home Residents’

Quality Assurance Commission

2540 Wrangle Hill Rd Ste 223
Bear, DE 19701

(302) 836-2133
www.courts.delaware.gov/dnhrgac
New Castle, Kent, Sussex

Office of the Public Guardian

In cases where persons appear incapable of
managing themselves or their property, this

office can provide a legal guardian to assume

that responsibility. This would normally occur

when an individual is without friends or family

or the individual’s friends or family are not willing to
assume guardianship. A court hearing must occur
in order to determine the individual's incapacity
and to establish the absence of willing private
guardians. Once appointed, the guardian, under the
direction of the Court, takes full responsibility for
the management of the person, his/her property

or both.

New Castle County

Office of the Public Guardian
Register in Chancery

900 N King St Ste 240
Wilmington, DE 19801
(302) 255-1903

(302) 577-6025

Kent/Sussex County
(302) 233-1286 (302) 674-7460
(302) 530-1728

Register of Wills

New Castle County
(302) 395-7800

Kent County
(302) 744-2330

Sussex County
(302) 855-7875

Residents of Delaware nursing homes and related facilities
have 33 rights protected by the state of Delaware.

For a list of those rights and how the Long Term Care Ombudsman
Program and the Volunteer Ombudsman corps safeguard those
rights, visit our web site:

www.dhss.delaware.gov/dsaapd

DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

The Long Term Care Ombudsman Program is funded by the Older Americans Act
through the U.S. Administration on Aging.




Medical and Dental Services

and Information

LISTED IN THIS SECTION

¢ Hospitals and Community Health Centers

e Health Screening Programs

e Prescription Assistance Programs
e Cancer Support Programs

¢ Dental Service Providers

e [Information and Referral Services

Cancer Support Programs

American Cancer Society

92 Reads Way

New Castle, DE 19720

(800) 227-2345 www.cancer.org
New Castle, Kent, Sussex

American Institute for Cancer Research
(800) 843-8114 www.aicr.org
New Castle, Kent, Sussex

Bayhealth Cancer Center Kent
640 S State St

Dover, DE 19901

(302) 744-7994 www.bayhealth.org
Kent, Sussex

Bayhealth Cancer Center Milford
21 W Clarke Ave

Milford, DE 19963

(302) 430-5300 www.bayhealth.org
Sussex

W

Bosom Buddy Fund,

Delaware Breast Cancer Coalition
165229 Coastal Hwy

Lewes, DE 19958

(302) 644-6844

New Castle, Kent, Sussex

Cancer Care

275 Seventh Ave

New York, NY 10001

(800) 813-4673 www.cancercare.org
New Castle, Kent, Sussex

Cancer Care Connection
(866) 266-8050 (866) 266-7008
New Castle, Kent, Sussex

Cancer Hope Network
(800) 552-4366 www.cancerhopenetwork.org
New Castle, Kent, Sussex

Cancer Support Community
(302) 995-2850 www.cancersupportdelaware.org
New Castle, Kent, Sussex
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Christiana Care Helen Graham Cancer Center
4701 Ogletown-Stanton Rd

Newark, DE 19713

(302) 623-4700 www.christianacare.org/cancer
New Castle

Delaware Breast Cancer Coalition
(302) 778-1102 www.debreastcancer.org
New Castle, Kent, Sussex

Delaware Cancer Treatment Program DPH
1901 N Dupont Hwy

New Castle, DE 19720

(800) 996-9969
www.dhss.delaware.gov/dph/dpc/catreatment.html
New Castle, Kent, Sussex

Delaware Head Huggers and Kozy Kovers
for Kids

Chemo Caps and Blankets for Cancer Patients
(302) 284-8141 www.delawareheadhuggers.org
New Castle, Kent, Sussex

Take Advantage of
Beebe Healthcare

Walk-In Care and
Outpatient Services

Dial 9-1-1 for emergencies.
Visit Beebe's website for more information: beebehealthcare.org

Nanticoke Cancer Care Services

701 Middleford Rd
Seaford, DE 19973
(302) 629-6611
Sussex

National Cancer Institute

(800) 422-6237 www.cancer.gov

New Castle, Kent, Sussex

Sisters On a Mission

(302) 475-0687 www.sistersonamission.org

New Castle

Tunnell Cancer Center

18947 Williams Hwy

Rehoboth Beach, DE 19971
(302) 645-3770 www.beebehealthcare.org

Sussex
MILLVILLE MILLSBORO
203 ATLANTIC AVE. (RT. 26) 28538 DUPONT BLVD. (RT. 113)
(302) 934-5052

WALK-IN CARE*
OPEN 7 DAYS A WEEK
Daily, 9a.m.-7 p.m.

(302) 541-4175

Call for extended summer hours.

OUTPATIENT SERVICES

Beebe Imaging

(302) 539-8749

Mon.—Fri., 7a.m.=5 p.m.

Sat., 6 a.m.—Noon

Ultrasound | X-ray | Bone Densitometry
Digital Mammography | CT Scan | MRI

Beebe Lab Express
(302) 539-1620

Mon.—Fri., 6 a.m.—5 p.m.
Sat., 6 a.m.—Noon

Beebe Physical
Rehabilitation Services
(302) 539-6404

Mon.—Fri., 8 a.m.—4:30 p.m.

Physical Therapy | Occupational Therapy
Speech and Language Pathology

WALK-IN CARE*
OPEN 7 DAYS A WEEK
Daily, 9a.m.—7 p.m.

OUTPATIENT SERVICES

Beebe Imaging
Mon.—Fri., 7a.m.=5 p.m.
Walk-in X-ray | Mammography

Beebe Lab Express
Mon.—Fri., 6 a.m.—=5 p.m.
Sat., 6 a.m.—Noon

Beebe Physical
Rehabilitation Services
232 Mitchell Street, Millsboro

(302) 934-1500

Mon.—Fri., 8 a.m.—4:30 p.m.

Physical Therapy | Occupational Therapy
Speech and Language Pathology

*Beebe Medical Group

fPBeebe | JT5) s,

Lewes, DE - beebehealthcare.org &3
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Chronic Care Hospitals

Select Specialty Hospital

7th and Clayton Sts, 5th FI

Wilmington, DE 19805

(302) 421-4545 www.selectmedicalcorp.com
New Castle

Community Health Centers

Beautiful Gate Outreach Center
HIV/AIDS Services

604 N Walnut St

Wilmington, DE 19801

(302) 472-3002 www.bgate.org
New Castle

Beebe Healthcare Community Health
Programs

424 Savannah Rd

Lewes, DE 19958

(302) 645-3337
https://www.beebehealthcare.org/community-
outreach/population-health-department
Sussex

Beebe Healthcare Wound Healing and
Hyperbaric Medicine

18947 John J Williams Highway (Rte 24)
Rehoboth Beach, DE 19971

(302) 645-3121

Kent, Sussex

Center of Hope

St. Claire Medical Outreach

Orchard Commons Business Park

5584 Kirkwood Hwy

Wilmington, DE 19808

(302) 369-9370
www.stfrancishealthcare.org/Services/Charity-Care-
Programs/Center-of-Hope

New Castle

Christiana Care Health System
Family Medicine Center

New Castle Senior Center

400 South St

New Castle, DE 19720

(302) 320-5700 www.christianacare.org
New Castle

Christiana Care Health System

Family Medicine Center

Wilmington Senior Center

1901 N Market St Ste 200

Wilmington, DE 19802

(302) 320-5700
www.christianacare.org/wilmingtonseniorcenter
New Castle

Christiana Care Health System
Wound Care Center

Riverside Medical Arts Complex
700 Lea Blvd Ste 300

Wilmington, DE 19802

(302) 320-4050
www.christianacare.org/woundcenter
New Castle, Kent

Claymont Community Center

Family Health Services

3301 Green St

Claymont, DE 19703

(302) 798-9755 www.claymontcenter.org
New Castle

Connections Integrated
Health Clinics

(866) 477-5345
www.connectionscsp.org

Henrietta Johnson Medical Center
(302) 655-6187 www.hjmc.org
New Castle

Hope Medical Center
Modern Maturity Center
1125 Forrest Ave

Dover, DE 19904

(302) 735-75561

Kent

La Red Health Center

21444 Carmean Way

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

Nemours Seniorcare

1801 Rockland Rd

Wilmington, DE 19803

(302) 651-4400 www.seniorcarenemours.org
New Castle
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Saint Francis LIFE offers

all-inclusive care for seniors
living in New Castle County.

Staying independent and being able to continue living at home are
important objectives for seniors; however, ensuring their safety and
proper care are serious concerns.

LIFE, a Program of All-Inclusive Care for the Elderly (PACE),
helps seniors live safely at home with assistance from a team of
compassionate healthcare experts.

By providing complete medical, health and social services in a
centralized location, as well as in participants’ homes, LIFE enables
seniors to live independently.

Celebrate vitality. Celebrate independence. Celebrate life. ‘

SaintFrancisHealthcare.org
302.660.3351
1.800.676.3777 (TTY)

living independently for elders

© 2016 Saint Francis Healthcare: A Member of Trinity Health.

SFH14_LIFE_Print_rd03.pdf for H54934H5493 LIFE AT ST. FRANCIS HEALTHCARE, ING! Salnt FranCiS Healthcare
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Nemours Seniorcare

915 N Dupont Blvd

Milford, DE 19963

(302) 424-5420 www.seniorcarenemours.org
Kent, Sussex

Planned Parenthood
140 E Delaware Ave
Newark, DE 19711

(302) 731-7801

New Castle, Kent, Sussex

Sacred Heart Health Center
915 N Madison St
Wilmington, DE 19801

(302) 225-7880

New Castle

Saint Francis LIFE Center

PACE Program

1072 Justison St

Wilmington, DE 19801

(302) 660-3351 www.saintfrancishealthcare.org

Southern Delaware Healthy Seniors Program
21444 Carmean Way

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

STAR Health Sciences Complex
University of Delaware

Nurse Managed Health Center Ste 130
540 S College Ave

Newark, DE 19713

(302) 831-3195 www.udel.edu/nmhc

West Side Health Services
Administrative Offices

300 Water St

Wilmington, DE 19801

(302) 224-6800 (302) 678-4622
www.westsidehealth.org

New Castle, Kent, Sussex

Women Veterans Health Center
1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511, ext. 7600
www.wilmington.va.gov

New Castle, Kent, Sussex

Dental Services

Delaware Oral Health Project
(302) 744-4554

www.dhss.delaware.gov/dhss/dph/hsm/ohphome.html

Delaware State Dental Society
www.delawarestatedentalsociety.org
New Castle, Kent, Sussex

Delaware Tech Dental Clinic

200 Orange St

Wilmington, DE 19801

(302) 571-56364 www.dtcc.edu/sw/dhc
New Castle

Dover VA Outpatient Clinic
(800) 461-8262, ext. 2400

Georgetown VA Outpatient Clinic
(800) 461-8262, ext. 2300

Henrietta Johnson Medical Center
(302) 655-6187 www.hjmc.org
New Castle

Hope Dental Clinic
1121 Forest Ave
Dover, DE 19904
(302) 735-75561
Kent

La Red Health Center

21444 Carmean Way

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Kent

Nemours Seniorcare

1801 Rockland Rd

Wilmington, DE 19803

(302) 651-4400 www.seniorcarenemours.org
New Castle

Nemours Seniorcare

915 N Dupont Blvd

Milford, DE 19963

(302) 424-5420 www.seniorcarenemours.org
Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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Pierre Toussaint Dental Office
830 N Spruce St

Wilmington, DE 19801

(302) 652-8947

New Castle

West Side Health Services

1802 W Fourth St

Wilmington, DE 19805

(302) 655-5822 www.westsidehealth.org
New Castle, Kent, Sussex

Wilmington Hospital Oral/Maxillofacial Surgery
and Dentistry

Wilmington Hospital

501 W 14th St

Wilmington, DE 19801

(302) 428-4850 www.christianacare.org/dentistry
New Castle

Geriatric Assessment Units

Christiana Care Geriatric Assessment Center
Family Medicine Center Ste 100 B

1401 Foulk Rd

Wilmington, DE 19803

(302) 477-3300
www.christianacare.org/geriatricsconsult

New Castle

Swank Memory Care Center

205 W 14th St

Wilmington, DE 19801

(302) 320-2620
www.christianacare.org/swankmemorycare
New Castle, Kent, Sussex

Health Screening Programs

Beautiful Gate Outreach Center
HIV/AIDS Services

604 N Walnut St

Wilmington, DE 19801

(302) 472-3002 www.bgate.org
New Castle
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Delaware Breast Cancer Coalition Inc.
100 W 10th St

Wilmington, DE 19801

(302) 778-1102

www.debreastcancer.org

New Castle, Kent, Sussex

Screening for Life

Delaware Division of Public Health
(302) 744-1040

New Castle, Kent, Sussex

Health Services Info and Referral

Baydocs Physician Referral

640 S State St

Bayhealth-Kent General

Dover, DE 19901

(302) BAY-DOCS www.bayhealth.org
Kent

Baydocs Physician Referral

21 W Clarke Ave

Bayhealth-Milford Memorial

Milford, DE 19963

(302) BAY-DOCS www.bayhealth.org
Sussex

Beebe Healthcare Physicians Referral Line
424 Savannah Rd

Lewes, DE 19958

(302) 645-3332
www.beebehealthcare.org/find-a-doc

Kent, Sussex

Benefits Checkup
(571) 527-3900 www.benefitscheckup.org
New Castle, Kent, Sussex

Cancer Support Community

4810 Lancaster Pike

Wilmington, DE 19807

(302) 995-2850 www.cancersupportdelaware.org
New Castle, Kent, Sussex

Christiana Care HIV Program

1400 Washington St

Wilmington, DE 19801

(302) 255-1300 www.christianacare.org/hiv
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com



Simple tasks become confusing with memory loss.

WE CAN HELP.

Even simple tasks like sorting clothes can be a challenge with memory loss.
The Swank Memory Care Center is Delaware’s first and only dedicated, comprehensive
program for people with memory disorders and their families. Our team includes geriatricians,

social workers, a psychiatrist, a nurse practitioner and others who work closely with you to
provide support, education and guidance—from diagnosis through treatment. We can
arrange consultations and testing, perform screening assessments, provide caregiver
support and training, and more.

Visit christianacare.org/swankmemorycare
or call 302-320-2620 to learn more.

\
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Christiana Care Post Concussion Rehabilitation
Wilmington, DE

(302) 428-6920 www.christianacare.org

New Castle, Kent, Sussex

Christiana Care Post Concussion Rehabilitation
Springside Rehabilitation

Bear, DE 19701

(302) 838-4700 www.christianacare.org

New Castle, Kent, Sussex

Christiana Care Post Concussion Rehabilitation
Middletown, DE 19709

(302) 449-3050 www.christianacare.org

New Castle, Kent, Sussex

Chronic Renal Disease Program
11-13 N Church St

Milford, DE 19963

(302) 424-7180

New Castle, Kent, Sussex

Community Healthcare Access Program (CHAP)
248 Chapman Rd Ste 100

Newark, DE 19702

(800) 996-9969

New Castle, Kent, Sussex

Consumer Health Info

Service of Delaware Academy of Medicine
www.delamed.org

New Castle, Kent, Sussex

Consumer Health Library

4755 Ogletown Stanton Rd Ste 1E58

Newark, DE 19713

(302) 733-1122 www.christianacare.org/libraries
New Castle

Delaware Assistive Technology Initiative (DATI)
College of Education and Human Development
University of Delaware

461 Wyoming Rd

Newark, DE 19716

(800) 870-3284 www.dati.org

New Castle, Kent, Sussex
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Delaware Assistive Technology Initiative (DATI)
DATI Kent County ATRC

Easter Seals Kent County Center

100 Enterprise Pl Ste 1

Dover, DE 19904

(302) 739-6885 www.dati.org

Kent

Delaware Assistive Technology Initiative (DATI)
DATI Sussex County ATRC

20123 Office Cir

Georgetown, DE 19947

(302) 856-7946 www.dati.org

Sussex

Delaware Breast Cancer Coalition
(302) 778-1102 www.debreastcancer.org
New Castle, Kent, Sussex

Delaware Cancer Treatment Program
(Delaware Division of Public Health)
(800) 996-9969

New Castle, Kent, Sussex

Delaware Chronic Disease and Diabetes
Self-Management Programs

Contact for a copy of the Resource Guide for
persons with diabetes

Dover, DE 19901

(302) 744-1020
www.dhss.delaware.gov/dhss/dph/dpc/
diabetesselfmgt.html

New Castle, Kent, Sussex

Delaware Diabetes Coalition

Ask for Resource Guide.

(302) 388-9728 www.dediabetescoalition.org
New Castle, Kent, Sussex

Delaware Family SHADE

Center for Disabilities Studies at
University of Delaware

461 Wyoming Ave

Newark, DE 19716

(855) FAM-SHADE www.familyshade.org
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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There are a variety of services
HO I | Home Instead CAREGivers®™

Inste d can provide. Some include:
|
« Meal Preparation

lo ws, ity perronal. « Medication Reminders

Companionship and Home Helper

« Accompany to Doctor Visits

« Grocery Shopping and Errands
 Laundry and Linens

* Socializing

o Light Housekeeping

Personal Services

« Bathing

o Dressing

o Incontinence Care/Tolleting
« Mobility Assistance

Alzheimer’s or other Dementias Care

Enhancing the Lives of Aging « Managing Behaviors
Adults and Their Families. « Encouraging Engagement
LEwea « Assisting with Activities

302.645.8270 of Daily Living

* Keeping Seniors Safe
Dover

3020697.6435 .......................................

Hospice and Parkinson’s Support

Wilmington |
302.654.4003 » Supplemental Support Services

o Respite for Family Caregivers

Homelnstead.com
achn ome Instea EﬂiO!' are‘f‘ rancwiseo ce oy M ®
- i'jindeplentde:ti/ owmecd and T:Jper‘jated. . VISIt CareglverStress'com for
24-hour support and resources.

©2016 Home Instead, Inc.
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Delaware Family Voices Inc.

222 Philadelphia Pike

Wilmington, DE 19809

(877) 235-3588 www.familytofamily.org
New Castle, Kent, Sussex

Delaware Healthy Workplaces
Delaware Division of Public Health
417 Federal St

Dover, DE 19901

(302) 744-4811
www.delawarehealthyworkplaces.org
New Castle, Kent, Sussex

Delaware Helpline 211

900 N King St Ste 330
Wilmington, DE 19801

Dial 211 www.delaware211.org
New Castle, Kent, Sussex

Delaware Joining Forces
www.delaware.gov/djf

Delaware Quit Line to Quit Smoking
(866) 409-1858
New Castle, Kent, Sussex

Disabled American Veterans
National Service Office

1601 Kirkwood Hwy
Wilmington, DE 19805

(302) 993-7258 www.dav.org
New Castle, Kent, Sussex

Home Instead Senior Care Alzheimer’s
Training Classes

(302) 654-4003

New Castle

The Lighthouse Int’l (Visual Problems)
15 W 65th St

New York, NY 10023

(800) 284-4422 www.guildhealth.org
New Castle, Kent, Sussex

Mission Cataract USA

(559) 797-1629 www.missioncataractusa.org

New Castle, Kent, Sussex

Mobile Crisis Unit

(800) 652-2929

New Castle

(800) 345-6785

Kent, Sussex
www.dhss.delaware.gov/dsamh/crisis_intervention.
html

Nanticoke Physician Referral Line
(877) NHS-4DOCS
Sussex

National Eye Care Project
(877) 887-6327 www.eyecareamerica.org
New Castle, Kent, Sussex

Needy Meds
(800) 503-6897 www.needymeds.org
New Castle, Kent, Sussex

NCC Mobile Footcare
(302) 379-5528 nccfootcare@gmail.com
New Castle

Partnership for Prescription Assistance
WWW.pparx.org
New Castle, Kent, Sussex

Patient Access Network Foundation
(866) 316-PANF www.panfoundation.org

Ronald McDonald House

1901 Rockland Rd

Wilmington, DE 19803

(888) 656-4847 www.rmhde.org
New Castle, Kent, Sussex

RxAssist
www.rxassist.org
New Castle, Kent, Sussex

State Board of Pharmacy

Cannon Bldg Ste 203

861 Silver Lake Blvd

Dover, DE 19904

(302) 744-4500 www.dpr.delaware.gov
New Castle, Kent, Sussex
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BECAUSE OUR DOCTORS KNOW
HOW TO TREAT YOU WELL,

CHOOSE
NANTICOKE.

Nanticoke Health Services offers the care of a full-service community hospital—
Nanticoke Memorial Hospital. Our experienced physicians—part of a growing network
of skilled and caring experts—are ready to care for you and your family.

OUR PHYSICIANS’ SPECIALTIES INCLUDE:

e Bariatrics ® General Surgery e Podiatry

e Cardiology ® Hematology e Pulmonology

e Cardiovascular Disease e Internal Medicine e Radiation Oncology

e Critical Care Medicine e Interventional Cardiology ~ ® Radiology

¢ Diabetes & Endocrinology ® Medical Oncology ® Rheumatology

e Ears, Nose & Throat e Nephrology e Sleep Medicine

¢ Emergency Medicine e Neurology e Urology

e Family Practice & Rediatrics ~ ® Obstetrics & Gynecology e Wound Care & Hyperbarics
e Gastroenterology ® Orthopaedics

NANTICOKE

To find a physician near you, e
Call 1 ’87 7 ’N HS’4’DOCS. www.nanticoke.org | Always Caring. Always Here.

801 Middleford Road, Seaford, DE 19973 e 302-629-6611
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United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle, Kent, Sussex

Vets Center Readjustment Center
2710 Centreville Rd

Wilmington, DE 19805

(302) 994-1660

New Castle

YMCA Diabetes Prevention Programs
(302) 572-YMCA
www.ymcade.org/diabetes-prevention-program
New Castle, Kent, Sussex

Hospitals

Bayhealth Medical Center

Kent General Hospital

640 S State St

Dover, DE 19901

(302) 674-4700 www.bayhealth.org
Kent

Bayhealth Medical Center

Milford Memorial Hospital

21 W Clarke Ave

Milford, DE 19963

(302) 422-3311 www.bayhealth.org
Kent, Sussex

Beebe Healthcare

424 Savannah Rd

Lewes, DE 19958

(302) 645-3300 www.beebehealthcare.org
Sussex

Christiana Care Health Services

4755 Ogletown-Stanton Rd

Newark, DE 19718

(302) 733-1000 www.christianacare.org
New Castle, Kent, Sussex

Delaware Psychiatric Center
1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-2700

New Castle, Kent, Sussex

Dover Behavioral Health System

725 Horsepond Rd

Dover, DE 19901

(302) 741-0140 www.doverbehavioral.com
Kent

Healthsouth Rehabilitation Hospital
of Middletown

250 E Hampden Rd

Middletown, DE 19709

(302) 464-3400
www.healthsouthmiddletown.com

New Castle, Kent, Sussex

MeadowWood Behavioral Health System

575 S Dupont Hwy

New Castle, DE 19720

(800) 289-8336 www.meadowwoodhospital.com
New Castle, Kent, Sussex

Nanticoke Health Services

801 Middleford Rd

Seaford, DE 19973

(302) 629-6611 www.nanticoke.org
Sussex

Rockford Center

100 Rockford Dr

Newark, DE 19713

(302) 996-5480 www.rockfordcenter.com
New Castle, Kent, Sussex

Saint Francis Hospital

701 N Clayton St

Wilmington, DE 19805

(302) 421-4100 www.stfrancishealthcare.org
New Castle

Veterans Administration Hospital
1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511 www.wilmington.va.gov
New Castle, Kent, Sussex

Wilmington Hospital

501 W 14th St

Wilmington, DE 19801

(302) 733-1000 www.christianacare.org
New Castle
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Wish Program

Christiana Care Senior Services

4755 Ogletown-Stanton Rd, Rm 4B10
Newark, DE 19713

(302) 733-4999 www.christianacare.org
New Castle, Kent, Sussex

Women Veterans Health Center
1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511, ext. 7600
www.wilmington.va.gov

New Castle, Kent, Sussex

Other

First State Compassion Center
(Medical Marijuana Dispensary)
37 Germany Dr

Wilmington, DE 19804

(302) 543-2100

New Castle, Kent, Sussex

For Health Insurance:
www.choosehealthde.com

Practice Without Pressure Center
Dr. Thomas-Glavin

(302) 635-7837
drthomasglavin@yahoo.com

STAR Health Sciences Complex
University of Delaware

College of Health Sciences

540 S College Ave

Newark, DE 19713

(302) 831-3195

Swank Memory Care Center
Outpatient Health Care
205 W 14th St Ste 100A
Wilmington, DE 19801

(302) 320-2620

New Castle

A Matter of Balance:
Managing Concerns about Falls
This free program is designed to reduce both the fear of falling and

the risks associated with falls and increase activity levels among older
adults. A Matter of Balance is taught in eight two hour sessions and

is led by trained facilitators. This nationally recognized program is
sponsored by the Division of Services for Aging and Adults with Physical
Disabilities and RSVP and is offered at various locations statewide.

Please contact (302) 255-9882 for additional information and
locations of upcoming classes.




Mental Health Services

LISTED IN THIS SECTION

e Emergency and Crisis Intervention Services

e Advocacy and Referral Agencies

e Counseling Services and Behavioral Intervention

e Psychiatric Services

e Alcohol, Substance Abuse and Addiction Treatment and Self-Help Organizations

Some organizations may offer more than one type of service.

Mental Health Services
Info and Referral

American Psychiatric Association
1000 Wilson Blvd Ste 1825
Arlington, VA 22209

(703) 907-7300 www.psychiatry.org
New Castle, Kent, Sussex

Center for Mental Wellness

121 W Loockerman St

Dover, DE 19904

(302) 674-1397 www.acfmw.com
Kent

Center for Mental Wellness
Lafayette Bldg 1 Ste 201

25 S Old Baltimore Pike

Newark, DE 19702

(302) 266-6200 www.acfmw.com
New Castle
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Center for Mental Wellness

321 Stein Hwy

Seaford, DE 19973

(302) 674-1397 www.acfmw.com
Sussex

Creative Vision Factory

617 N Shipley St

Wilmington, DE 19801

(302) 397-8472 www.thecreativevisionfactory.org
New Castle

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9700 www.dhss.delaware.gov/ddds
New Castle, Kent, Sussex

Delaware Division of Prevention and Behavioral
Health Services

1825 Faulkland Rd

Wilmington, DE 19805

(302) 633-2600
www.kids.delaware.gov/pbhs/pbhs.shtml

New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com



Mental Health Services

Delaware Division of Substance Abuse and

Mental Health (DSAMH)
1901 N Dupont Hwy
New Castle, DE 19720

(302) 255-9399 www.dhss.delaware.gov/dsamh

New Castle, Kent, Sussex

Delaware Prevention Coalition
United Against Substance Abuse
710 N Lincoln St

Wilmington, DE 19805

(302) 658-4171, ext. 143
www.delawarepreventioncoalition.org
New Castle, Kent, Sussex

Delaware Psychological Association
PO Box 718

Claymont, DE 19703

(302) 475-1574 www.depsych.org
New Castle, Kent, Sussex

Help is Here

(800) 652-2929

New Castle

(800) 345-6785
Kent, Sussex
www.helpisherede.com

Mental Health Association of Delaware
100 W 10th St Ste 600

Wilmington, DE 19801

(302) 654-6833 www.mhainde.org

New Castle, Kent, Sussex

Mobile Crisis Unit
(800) 652-2929
New Castle

(800) 345-6785
Kent, Sussex

National Alliance for the Mentally il
in Delaware (NAMI-DE)

2400 W 4th St

Wilmington, DE 19805

(302) 427-0787 www.namidelaware.org
HelpLine: (888) 427-2643

New Castle, Kent, Sussex

Rick Van Story Drop-In Center

500 W 2nd St

Wilmington, DE 19801

(302) 691-7950 http://rvrc.publishpath.com
New Castle

SAMHSA Behavioral Health Treatment Locator
www.findtreatment.samhsa.gov
New Castle, Kent, Sussex

SAMHSA Helpline (National)
(800) 662-4357
New Castle, Kent, Sussex

U.S. Department of Veterans Affairs
Vet Resources
www.maketheconnection.net

Mental Health-Counseling

A Better Chance for Our Children
1307 Philadelphia Pike

Wilmington, DE 19809

(302) 764-7265 www.abcfoc.org
New Castle, Kent, Sussex

ABR Counseling Associates
1001 S Broadford St

Dover, DE 19904

(302) 678-4558

Kent

Argo Institute

409 Larch Ave

Wilmington, DE 19804

(302) 999-1106 www.aquilaofde.com/argo.php
New Castle

Catholic Charities Aging Services
2099 S Dupont Hwy

Dover, DE 19901

(302) 531-0840 www.cdow.org
Kent

Child, Inc.

507 Philadelphia Pike

Wilmington, DE 19809

(302) 762-8989 www.childinc.com
New Castle
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Children & Families First
2005 Baynard Blvd

Wilmington, DE 19802

(800) 220-3092 www.cffde.org
New Castle, Kent, Sussex

Christiana Counseling
Woodmill Corporate Center Ste 47
5235 W Woodmill Dr

Wilmington, DE 19808

(302) 995-1680

New Castle

Claymont Community Center

3301 Green St

Claymont, DE 19703

(302) 792-2757 www.claymontcenter.org
New Castle

Community Mental Health Centers (DSAMH)
Canby Park Shopping Center

1906 Maryland Ave

Wilmington, DE 19805

(302) 778-6900

New Castle

Community Mental Health Centers (DSAMH)
805 River Rd

Dover, DE 19901

(302) 857-5060

Kent

Community Mental Health Centers (DSAMH)
546 S Bedford St

Georgetown, DE 19947

(302) 856-5490

Sussex

Connections Community Support Program Inc.

500 W 10th St

Wilmington, DE 19801

(866) 477-5345 www.connectionscsp.org
New Castle, Kent, Sussex

Delaware Federation of Families for Children’s
Mental Health

Delaware Family Voices

222 Philadelphia Pike

Wilmington, DE 19809

(877) 235-3588 www.delawarefamilytofamily.org
New Castle, Kent, Sussex

Delaware Guidance Services

1213 Delaware Ave

Wilmington, DE 19806

(302) 652-3948 www.delawareguidance.org
New Castle, Kent, Sussex

Department of Veterans Affairs
1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511 www.va.gov
New Castle, Kent, Sussex

Dover Behavioral Health System

725 Horsepond Rd

Dover, DE 19901

(302) 741-0140 www.doverbehavioral.com
Kent, Sussex

DSAMH Consumer Affairs Office
(855) 649-7944

Family Partners

Delaware Best for Young Children and
Their Families

Delaware Division of Prevention and Behavioral
Health

(302) 781-3211
www.kids.delaware.gov/pbhs/pbhs.shtml

New Castle, Kent, Sussex

Fellowship Health Resources Inc.
400 Delaware Ave

Millsboro, DE 19966

(302) 934-1861 www.fellowshiphr.org
Kent, Sussex

Fellowship Health Resources Inc.
ACE Resource Center

547 & 549 N Bradford Sts

Seaford, DE 19973

(302) 628-3016

Sussex

Gamblers Anonymous

Wilmington, DE

(302) 984-2277 www.gamblersanonymous.org
New Castle
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Horizon House Delaware
1902A Maryland Ave
Wilmington, DE 19805
(302) 655-7108 Wilmington
(302) 854-0677 Georgetown
New Castle, Kent, Sussex

Horizon House Delaware

ECHO Center @ Newark

(Empowerment, Choice, Hope, Opportunity)
261 Chapman Rd

Newark, DE 19702

(302) 266-3246 www.hhinc.org

New Castle

Jewish Family Services of Delaware
99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.jfsdelaware.org
New Castle

Jewish Family Services of Delaware
20684 John J Williams Hwy

Lewes, DE 19958

(302) 478-9411 www.jfsdelaware.org
Sussex

La Red Health Center

505 W Market St

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

National Multiple Sclerosis Society
Greater Delaware Valley Chapter

200 Continental Dr

Newark, DE 19713

(302) 655-5610 www.nationalmssociety.org
New Castle, Kent, Sussex

National Suicide Prevention Lifeline
(800) 273-8255
www.suicidepreventionlifeline.org

New Castle, Kent, Sussex

Newark Family Counseling Center
501 Ogletown Rd

Newark, DE 19711

(302) 368-6895

New Castle
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Progressions Geriatric Behavioral
Health Program

Rockford Center

100 Rockford Dr

Newark, DE 19713

(302) 996-5480 www.rockfordcenter.com
New Castle, Kent, Sussex

Promise Program DSAMH
(302) 255-9460
www.dhss.delaware.gov/dhss/dsamh/promise.html

Resources for Human Development
655 S Bay Rd

Dover, DE 19901

(302) 735-4750

Supporting Kidds

1213 Old Lancaster Pike

Hockessin, DE 19707

(302) 235-5544 www.supportingkidds.org
New Castle

Survivors of Abuse in Recovery (SOAR)
405 Foulk Rd

Wilmington, DE 19803

(302) 655-3953 www.survivorsofabuse.org
New Castle

Swank Memory Care Center
205 W 14th St Ste 100A
Wilmington, DE 19801

(302) 320-2620

New Castle, Kent, Sussex

Therapeutic Consulting

1500 Shallcross Ave Ste 2

Wilmington, DE 19806

(302) 650-2460 www.therapeutic-consulting.com
New Castle

Wilmington Hospital Psychiatric Crisis Hotline
501 W 14th St

PO Box 1668

Wilmington, DE 19899

(302) 320-2118

Center for Comprehensive Behavioral Health

(302) 320-2100 www.christianacare.org

New Castle
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MEADOWWOOD

BEHAVIORAL HEALTH SYSTEM

Senior Behavioral Health Program

Our dedicated program offers a short-term intensive inpatient
treatment for seniors who are suftering from acute emotional
and psychological issues. This program is based on a secured
16-bed unit with 24 hour-a-day nursing care.

Other Services
* Adult Inpatient Program

—— ¢ Co-Occurring Program
* Adult Partial Program
* Adolescent Inpatient

* Adolescent Partial Program

All of our programs include a treatment plan that is individualized for each per-
son and may include a combination of individual, group and family therapy.

Contact our Assessment and Referral Department
24 hours/7 days a week « 302-328-3330
575 S. DuPont Highway ¢ New Castle, DE 19720
www.meadowwoodhospital.com

We accept all major insurances, including Medicare and most Medicaids

MeadowWood Behavioral Health System is accredited by the Joint Commission on Accreditation

) ¥
of Healthcare Organizations (JCAHO) and certified by the Centers of Medicare and Medicaid :\@}r N/f'M.f

Services & the State of Delaware’s Department of Health and Social Services.



Mental Health Services

Mental Health
Psychiatric Services

American Association for Geriatric Psych
(301) 654-7850 www.aagponline.org
New Castle, Kent, Sussex

MeadowWood Behavioral Health System

575 S Dupont Hwy

New Castle, DE 19720

(302) 328-3330 www.meadowwoodhospital.com
New Castle

Mid-Atlantic Behavioral Health, LLC
910 S Chapel St Ste 102

Newark, DE 19713

(302) 224-1400 www.midatlanticbh.com
New Castle, Kent, Sussex

Psychiatric Crisis Hotline
(302) 320-2118

Psychotherapeutic Community Services
630 W Division St

Dover, DE 19904

(302) 672-7159

Kent

Recovery Response Center (DSAMH)
700 Main St

Ellendale, DE 19941

(302) 424-5660

Kent, Sussex

Rockford Center

100 Rockford Dr

Newark, DE 19713

(302) 996-5480 www.rockfordcenter.com
New Castle

Substance Abuse Treatment
Services

Addictions Coalition of Delaware

500 W 10th St

Wilmington, DE 19801

(302) 559-4688 www.addictionscoalitionde.org
New Castle

Addiction Medical Solution

20576 Coastal Hwy

Rehoboth Beach, DE 19971

(302) 227-1320 www.addictionmedical.net
Sussex

Alcoholics Anonymous Central Delaware
(302) 736-1567

Alcoholics Anonymous
Northern Delaware Intergroup
Trolley Square

21 B Delaware Ave

Wilmington, DE 19806

(302) 655-5113 www.ndiaa.org
New Castle, Kent, Sussex

Alcoholics Anonymous

Southern Delaware Intergroup

PO Box 248

Ocean View, DE 19970

(302) 856-6452 www.sussexaa.org
Sussex

Aquila for Adolescents

1812 Newport Gap Pike

Wilmington, DE 19808

(302) 999-1106 www.aquilaofde.com
New Castle

Aquila for Adolescents
10 N Railroad Ave
Georgetown, DE 19947
(302) 856-9746

Sussex

ARS New Castle

263 Quigley Blvd

New Castle, DE 19720

(302) 323-9400 www.arsdelaware.com
New Castle

Brandywine Counseling Inc.

2713 Lancaster Ave

Wilmington, DE 19805

(302) 656-2348 www.brandywinecounseling.org
New Castle, Kent
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Mental Health Services

Catholic Charities Aging Services
406 S Bedford St Ste 9
Georgetown, DE 19947

(302) 856-9578 www.cdow.org
Sussex

Catholic Charities Inc.

2601 W 4th St

Wilmington, DE 19805

(302) 655-9624 www.ccwilm.org
New Castle

Connections Medication Assisted
Treatment Program

Polly Drummond Office Park Bldg 3
Newark, DE 19711

(302) 454-7520 www.connectioncsp.org
New Castle

Chrysalis D&A Program
121 W Loockerman St
Dover, DE 19904

(302) 674-1397

Kent

Claymont Treatment Center

2999 Philadelphia Pike

Claymont, DE 19703

(302) 792-0700 www.crchealth.com
New Castle

Delaware Association for Children
of Alcoholics (DACOA)

PO Box 344

Hockessin, DE 19807

(302) 656-5554 www.dacoa.org
New Castle, Kent, Sussex

Delaware Division of Substance Abuse and
Mental Health (DSAMH)

Main Administration Bldg

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9399 www.dhss.delaware.gov/dsamh
New Castle, Kent, Sussex

Fellowship Health Resources

400 Delaware Ave

Millsboro, DE 19966

(302) 934-1861 www.fellowshiphr.org
Sussex

Gaudenzia

604 W 10th St

Wilmington, DE 19801

(302) 737-4100 www.gaudenzia.org
New Castle

Hogar Crea

1126 Brandywine St
Wilmington, DE 19802
(302) 654-1158

New Castle

Hope Health Systems

109 W 7th St

Wilmington, DE 19801

(410) 265-8737 www.hopehealthsystems.com
New Castle

Hudson Health Services

PO Box 1096

Salisbury, MD 21802

(888) 288-9086 www.hudson-health.org
Sussex

Jewish Family Services of Delaware
99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.jfsdelaware.org
New Castle, Sussex

Kent/Sussex Counseling Services
1241 College Park Dr

Dover, DE 19904

(302) 735-7790 www.kscs.org
Kent, Sussex

Kent/Sussex Counseling Services
20728 N Dupont Blvd

Georgetown, DE 19947

(302) 854-0172 www.kscs.org
Kent, Sussex

Kirkwood Detox Center

3315 Kirkwood Hwy

Wilmington, DE 19808

(302) 691-0140 (800) 359-1367
www.netcenters.org

New Castle
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Mental Health Services

Latin American Community Center
403 N Van Buren St

Wilmington, DE 19805

(302) 655-7338 www.thelatincenter.org
New Castle

Limen House for Men
600 W 10th St
Wilmington, DE 19801
(302) 571-1216

New Castle

Limen House for Women
624 N Broom St
Wilmington, DE 19805
(302) 571-1216

New Castle

Narcotics Anonymous

(800) 317-3222
www.narcotics.com/na-meetings/delaware
New Castle, Kent, Sussex

New Directions Delaware Inc.

6 Hilton Rd

Wilmington, DE 19810

(302) 286-1161 www.newdirectionsdelaware.org
New Castle, Kent, Sussex

Open Door Incorporated

254 E Main St

Newark, DE 19711

(877) 860-6955 opendoorinc.holcomb-bhs.org
New Castle

Pace Inc.

5171 W Woodmill Dr

Wilmington, DE 19808

(302) 999-9812 www.paceinconline.com
New Castle

People’s Place

1129 Airport Rd

Milford, DE 19963

(302) 422-8033 www.peoplesplace2.com
Kent, Sussex

Peoples Settlement Association

408 E 8th St

Wilmington, DE 19801

(302) 658-4133 www.psassociation.org
New Castle, Kent, Sussex

Phoenix Behavioral Health of Dover
1059 S Bradford St

Dover, DE 19904

(302) 736-6135

Kent

Providence of Delaware
101 Rogers Rd
Wilmington, DE 19801
(302) 573-5073

The SAFE Project
(302) 422-8058

SODAT Counseling and Evaluation Center
625 Orange St 2nd Fl

Wilmington, DE 19801

(302) 656-4044 www.sodatdelaware.com
New Castle, Kent, Sussex

Southern Delaware Healthy Seniors Program
505 W Market St

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

Thresholds Inc.

20505 Dupont Blvd

Georgetown, DE 19947

(302) 856-1835 www.thresholdsinc.com
Sussex

Treatment Access Centers
801 S Harrison St
Wilmington, DE 19805
(302) 577-2711

New Castle, Kent, Sussex

University of Delaware

Psychological Services Training Center
231 S College Ave

Newark, DE 19716

(302) 831-3457
www.psych.udel.edu/clinic/about-the-clinic
New Castle
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Personal Emergency
Response Systems (PERS)

The following companies offer installation and monitoring of PERS systems in your home or
apartment. There is a one-time cost for installation and monthly costs to maintain the system.
By pressing a button on a device worn on your wrist or around your neck, you can signal

that you need emergency help and/or assistance from previously identified family members,
neighbors or your local 911 response team. Call these companies for more specific information,
including costs. There are many more PERS companies listed on the Internet that offer services
to Delaware residents.

QUESTIONS TO ASK WHEN CONSIDERING A PERSONAL EMERGENCY RESPONSE SYSTEM
1. What is the response time when you push the button for help?

. Is there a setup fee?

. Is customer support available?

. Is the staff at the response center trained?

. Does someone monitor the battery life in the device?

. Is the system a wristband, pendant or other device?

. Is there a way to try out the system before you commit to the service?

. Can you get out of a service contract if the person moves out of the service area or dies?

O 00 N O O & W DN

. Are there any additional costs?

—
O

. Are there any specials | should be aware of?

Vial of Life Kit is placed in a small medication-sized container
New Castle County residents only call labeled Vial of Life and is stored in the refrigerator.
(302) 395-8184 for your home kit from the New A magnetic card is provided to attach to the outside
Castle County Emergency Medical Services Division. of the refrigerator to indicate that the vial is inside.
Although the vial does not require refrigeration, this

The Vial of Life program is for those who have a location has been chosen as it is a nearly universal
chronic illness or take medications on a daily basis. ~ appliance within the home. Emergency responders
A form is provided on which the participant can can access the vial for critical information when the
list their medical history, medications, significant patient cannot speak for themselves.

allergies plus medical service providers. The form
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Personal Emergency Response Systems (PERS)
e

A Vital Link

1255 Mill Rd

Jenkintown, PA 19046

(800) 338-4825 www.avitallink.com
New Castle, Kent, Sussex

Advanced Alert ERS

37854 Swann Dr

Selbyville, DE 19975

(302) 436-9406 www.advancedalert.net
New Castle, Kent, Sussex

Automated Security Alert ERS
3500 Main St

Munhall, PA 15120

(800) 338-7114 www.asamate.com
New Castle, Kent, Sussex

Comfort Keepers

92 Reads Way

New Castle, DE 19720

(302) 322-6717
www.greaterdelaware.comfortkeepers.com
New Castle, Kent, Sussex

Critical Signal Technologies ERS
(855) 427-8585 www.cstltl.com
New Castle, Kent, Sussex

Life Alert ERS

(800) 360-0329 www.lifealert.com
New Castle, Kent, Sussex

Life Station ERS
(866) 880-6196 www.lifestation.com
New Castle, Kent, Sussex

Lifeline Systems ERS
(855) 681-5351 www.lifeline.philips.com
New Castle, Kent, Sussex

Med Scope
(800) 645-2060 www.medscope.org
New Castle, Kent, Sussex

ResponseLINK of Delaware
(866) 802-3676 www.responselink.com
New Castle, Kent, Sussex

Vial of Life Kit

New Castle County Residents
(302) 395-8184

New Castle
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Recreational/Social Activities A

These agencies offer activities for persons with disabilities or arrange accessible vacations
for persons with cognitive and/or mobility challenges. You can also call your local government
community services department, public library and senior centers to see if recreation programs

are offered in your area.

Rec4All is a listing of recreation resources for the entire disability community in Delaware.
Go to the Delaware Autism website at www.delautism.org and click Rec4All.

If your organization would like to share an event on its calendar, call (302) 224-6020 or email

Heidi.Mizell@delautism.org.

Able Arts Theatrical Troupe
Bear, DE 19701

(302) 368-7477 www.ablearts.org
New Castle

Access-Able Travel Source
www.access-able.com
New Castle, Kent, Sussex

Accessible Journeys

35 W Sellers Ave

Ridley Park, PA 19078

(800) 846-4537 www.disabilitytravel.com
New Castle, Kent, Sussex

Adaptive Pinball Machine for Wheelchair Users
(866) U-CAN-DO-2 www.ucandocentral.com
New Castle, Kent, Sussex

American Amputee Soccer Association
1033 Creekside Dr

Wilmington, DE 19804

(302) 383-2665 rgh@ampsoccer.org
New Castle
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Art Therapy Express

PO Box 1661

Hockessin, DE 19707

(302) 584-4068 www.arttherapyexpress.org
New Castle, Kent

Best Buddies

1401 Pennsylvania Ave Ste 104
Wilmington, DE 19806

(302) 691-3187
www.bestbuddies.org/find-program/delaware
New Castle, Kent, Sussex

Blind Sight Delaware

2915 Newport Gap Pike

Wilmington, DE 19808

(888) 777-6925 www.blindsightdelaware.org
New Castle, Kent, Sussex

Brandywine Social Club

YMCA of Delaware

Wilmington, DE 19801

(302) 472-9622 www.ymcade.org
New Castle
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Recreational/Social Activities

Center for Disabilities Studies at
University of Delaware

461 Wyoming Ave

Newark, DE 19711

(302) 831-6974 www.udel.edu/cds
New Castle, Kent, Sussex

Center for Therapeutic and Education Riding

C-Line Stables

3491 Harris Rd

Townsend, DE 19734

(302) 376-9594
www.thecenterfortherapeuticriding.com
New Castle, Kent

Centro Los Abuelos

623 N Harrison St

Wilmington, DE 19805

(302) 225-5627 www.map-de.org
New Castle

CERTS Adult Activities Center
Casho Mill Office Park Ste 1

1501 Casho Mill Rd

Newark, DE 19711

(302) 731-0301 www.certsinc.org
New Castle, Kent

Challenger Little League

Dover, DE

(302) 270-2478 www.cwll.net
camdenwyominglittleleague@gmail.com
Georgetown, DE

(443) 206-3182 (443) 206-1514
www.lowersussexlittleleague.com

Challenger Little League
TOP Soccer

PO Box 215

Middletown, DE 19709
(302) 378-2530

New Castle, Kent, Sussex

Children’s Beach House

1800 Bay Ave

Lewes, DE 19958

(302) 645-9184 www.cbhinc.org
New Castle, Kent, Sussex

Colonial Chapter

Paralyzed Veterans of America Inc.
356 E Main St

Newark, DE 19711

(302) 861-6671 www.colonialpva.org
New Castle, Kent, Sussex

Connections Community Support Program Inc.
500 W 10th St

Wilmington, DE 19801

(866) 477-5345 www.connectionscsp.org

New Castle, Kent, Sussex

Courageous Hearts Equine Assisted
Psychotherapy and Learning Center
Lincoln, DE

(302) 593-1378 www.courageoushearts.com
Kent, Sussex

Delaware Adapted Sports Club for You
University of Delaware

Carpenter Sports Bldg

Newark, DE 19716

(302) 831-8032 abrusnik@udel.org
New Castle

Delaware Association for Blind Athletes
16 Lehigh Rd

Wilmington, DE 19808

(302) 999-8074

New Castle, Kent, Sussex

Delaware Department of Natural Resources
and Environmental Control (DNREC)
Division of Fish and Wildlife (accessible hunting
and fishing)

89 Kings Hwy

Dover, DE 19901

(302) 739-9912 www.dnrec.delaware.gov
New Castle, Kent, Sussex

Delaware Department of Natural Resources
and Environmental Control (DNREC)
Division of State Parks and Recreation

89 Kings Hwy

Dover, DE 19901

(302) 739-9220 www.dnrec.delaware.gov
New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com 149



Recreational/Social Activities

Delaware Division of Libraries Easter Seals Adult Day Care

121 Duke of York St 61 Corporate Cir

Dover, DE 19901 New Castle, DE 19720

(302) 739-4748 www.state.lib.de.us (302) 324-4444 www.de.easterseals.com
New Castle, Kent, Sussex New Castle, Kent, Sussex

Delaware Senior Olympics Easter Seals Adult Day Care

1121 Forrest Ave 22317 Dupont Blvd

Dover, DE 19904 Georgetown, DE 19947

(888) 881-6128 (302) 253-1100 www.de.easterseals.com
www.delawareseniorolympics.org New Castle, Kent, Sussex

New Castle, Kent, Sussex
Easter Seals Camp Fairlee Respite Services

Delaware Sled Hockey Fairlee Summer Camp, Travel Tips
(302) 477-9885 www.sledsnipers.com and Respite Weekends
New Castle, Kent, Sussex 22242 Bayshore Rd
Chestertown, MD 21620
Delaware Special Olympics (410) 778-0566 www.de.easterseals.com/fairlee
819 S College Ave New Castle, Kent, Sussex
Newark, DE 19716
(302) 831-4653 www.sode.org GEM (Growth, Education and Mental Fitness)
New Castle, Kent, Sussex Jewish Family Services
99 Passmore Rd
Delaware Theatre Company Wilmington, DE 19803
Totally Awesome Players (302) 478-8411
200 Water St New Castle

Wilmington, DE 19801
(302) 594-1100 www.delawaretheatre.org
New Castle

Dialysis at Sea
(800) 544-7604

Disabled American Veterans
National Service Office

1601 Kirkwood Hwy
Wilmington, DE 19805

(302) 993-7258 www.dav.org
New Castle, Kent, Sussex

Adult Day Care is a daily program for persons with physical
Downs Cultural Center limitations. The program provides daily care, rehabilitation and

. . social interaction in a safe, caring environment.
Ingleside Retirement Homes g

1005 N Franklin St You have a choice of providers. Choose Easter Seals!
Wilmington, DE 19806
(302) 575-0250 Partially funded through the Delaware Division of Services

Www.inglesidehomes.org/community/downs_ for the Aging and Adults with Physical Disabilities.

cultural_center

New Castle New Castle: (302) 324-4444

. Georgetown: (302) 253-1100
Down Syndrome Association (DSA) of Delaware eorgetown: (302) L
PO Box 747 Toll Free:  1-800-677-3800 SRR AR

Middletown, DE 19709

(302) 995-1001 www.dsadelaware.org
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Recreational/Social Activities

Grace Lutheran Church Rejoicing
Spirits Service

2033 Graves Rd

Hockessin, DE 19707

(302) 239-6481 www.glcde.org
New Castle

Guided Tour Travel Agency
7900 Old York Rd

Elkins Park, PA 19027

(215) 782-1370

New Castle, Kent, Sussex

Mancus Center

2901 Danby St

Wilmington, DE 19802

(302) 762-1199 www.mancusfoundation.org
New Castle

Mary Campbell Center

4641 Weldin Rd

Wilmington, DE 19803

(302) 762-6025 www.marycampbellcenter.org
New Castle

National Beep Baseball Association
4120 Baffin Ln

Rochester, MN 55906

(866) 400-4551 www.nbba.org

New Castle, Kent, Sussex

NCC Community Services
Senior Services Division

New Castle Corporate Commons
77 Reads Way

New Castle, DE 19720

(302) 395-5650 www.nccde.org
New Castle

New York Times Large Print
(212) 556-1234
http://homedelivery.nytimes.com
New Castle, Kent, Sussex

Paws for People

Pet Assisted Visitation

PO Box 9955

Newark, DE 19714

(302) 351-6622 www.pawsforpeople.org
New Castle, Kent, Sussex

Piedmont Baseball Buddy Ball
www.piedmontbaseball.com (302) 293-5039
(302) 588-5597 (302) 293-8959

Preston’s March for Energy
www.prestonsmarch.org
New Castle, Kent, Sussex

Reader’s Digest in Large Print
(888) 217-3346 www.rd.com
New Castle, Kent, Sussex

See The World Travel Agency
425 Maplewood Dr

Middletown, DE 19709

(302) 464-2880

New Castle, Kent, Sussex

Southern Delaware Therapeutic and
Recreational Horseback Riding

PO Box 219

Nassau, DE 19969

(302) 644-1920

Sussex

Special Kids Publication
www.metrokids.com/specialkids

STAR Health Sciences Complex

540 S College Ave

Newark, DE 19713

(302) 831-1600 www.chs.udel.edu/star

Therapeutic Riding at Carousel

3700 Limestone Rd

Wilmington, DE 19808

(302) 995-7670
www.nccde.org/425/Carousel-Park_equestrian_
center

New Castle

TOP (The Outreach Program) Soccer
(302) 331-6951 www.smyrnaclaytonsoccer.org
New Castle, Kent, Sussex

Travel 02
(800) 391-2041 www.travelo2.com
New Castle, Kent, Sussex
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United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle, Kent, Sussex

VSA Arts of Delaware

Delaware State University Arts Center Gallery
1200 N Dupont Hwy

Dover, DE 19901

(302) 857-6699 www.vsadelaware.org
New Castle, Kent, Sussex

Wellspring Farm

Bellevue State Park

800 Carr Rd

Wilmington, DE 19809

(302) 798-2407 www.wellspringfarm.us.com
New Castle

The Wilmington Music School

4101 Washington St

Wilmington, DE 19802

(302) 762-1132 www.musicschoolofdelaware.org
New Castle

Yes U Can Assisted Exercise Classes
(302) 286-1399 www.yesucanusa.org
New Castle
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Rehabilitation and Physical,
Occupational and Speech Therapy

LISTED IN THIS SECTION

%

e |npatient skilled nursing rehabilitation services. These facilities typically also offer physical,
occupational and speech therapy. They may also offer long term care as well as respite

services.

e Physical, occupational and speech therapy in your own home. Consult a medical professional
and your insurer for the names of physical, occupational and speech therapists that are
covered by your personal health insurance coverage.

Rehab and Therapy In Home

Bayada Home Health Care

Adult Skilled Visits

750 Shipyard Dr Ste 101
Wilmington, DE 19801

(302) 658-3000 www.bayada.com
New Castle, Kent, Sussex

Bayada Home Health Care Pediatrics
32 Reads Way

New Castle, DE 19720

(302) 322-2300 www.bayada.com
New Castle, Kent, Sussex

Bayada Home Health Care Skilled
1400 Peoples Plaza Ste 111

Newark, DE 19702

(302) 836-1000 www.bayada.com
New Castle, Kent, Sussex

Christiana Care Post Concussion Rehabilitation
Wilmington, Newark, Bear and Middletown

(302) 623-4050 www.christianacare.org

New Castle, Kent
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Christiana Care Visiting Nurse Association
1 Reads Way Ste 100

New Castle, DE 19720

(302) 327-5200 www.christianacare.org
New Castle, Kent, Sussex

Christiana Care Visiting Nurse Association
2116 S Dupont Hwy Ste 2

Camden, DE 19934

(302) 698-4300 www.christianacare.org
Sussex

Christiana Care Visiting Nurse Association
600 N Dupont Hwy Ste 203

Georgetown, DE 19947

(302) 855-9700

Sussex

Fox Rehabilitation PT, OT, Speech Therapy
for Older Adults

(House Calls for Medicare Clients)

701 Foulk Rd

Wilmington, DE 19803

(877) 407-3422 www.foxrehab.org

New Castle, Kent, Sussex
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Take comfort— Christiana Care offers
adult day programs you can trust.

Christiana Care Health System offers two
programs that provide a safe, caring home
away from home for older adults. Our
Adult Day Program cares for individuals
with physical and/or cognitive disabilities,
including dementia.

The Evergreen Center has programs that
specialize in dementia, Alzheimer’s disease
and other memory disorders.

Christiana Care Evergreen Center
Adult Day Program 3000 Newport Gap Pike
700 Lea Boulevard Wilmington, DE 19808

Wilmington, DE 19802  302-995-8448
DELAWARE HEALTH 302-320-4275
AND SOCIAL SERVICES
Division of Services for Aging and
Aduits with Physical Disabilities

@ CHRISTIANA CARE
HEALTH SYSTEM www.christianacare.org/adultdaycare

Visiting Nurse Association  www.christianacare.org/evergreendaycarecenter

16VNA6

Do you want
to go home?

At Cadia, we start the discharge
process before you arrive.

¢ Intensive short-term rehabilitation ~ ® Shortest average length of stay

programs for physical, occupational in Lower Delaware*
and speech therapies o Low re-hospitalization rates*
* Specialized programming for: * Dedicated to Better Rehab with
o JFomt Replacement Better Results™
* Fractures
« Cardiac Rehab * A proud member of the Beebe ’ . C .
« Wounds Post Acute Care Network and d a I a
« Congestive Heart Failure Christiana Cardiac Care Link Rehabilitation
o Stroke Program
Cadia Rehabilitation Cadia Rehabilitation Cadia Rehabilitation Cadia Rehabilitation Cadia Rehabilitation
Silverside Capitol Pike Creek Broadmeadow Renaissance
3322 Silverside Road 1225 Walker Road 3540 Three Little Baker's Blvd. 500 South Broad Street 26002 John J. Williams Hwy.
Wilmington, DE 19803 Dover, DE 19904 Wilmington, DE 19808 Middletown, DE 19709 Millsboro, DE 19966
(302) 478-8889 (302) 734-1199 (302) 455-0808 (302) 449-3400 (302) 947-4200

* For comparable DPAC rehabilitation centers treating more than 10 patients per year.



Rehabilitation and Physical, Occupational and Speech Therapy
e

Saint Francis Home Care
1070 Justison St
Wilmington, DE 19801
(302) 575-8240

New Castle

Rehab and Therapy Inpatient

Atlantic Shores Rehabilitation and
Health Center

231 S Washington St

Millsboro, DE 19966

(302) 934-7300 www.atlanticrhc.com
Sussex

Bayhealth Inpatient Rehabilitation
21 W Clarke Ave

Milford, DE 19963

(302) 430-5347 www.bayhealth.org
Sussex

Bayhealth Physical/Occupational Therapy —
Kent

560 S Governors Ave

Dover, DE 19901

(302) 744-7095 www.bayhealth.org

Kent

Bayhealth Physical/Occupational Therapy -
Milford

21 W Clarke Ave

Milford, DE 19963

(302) 430-5706 www.bayhealth.org

Sussex

Brandywine Nursing and Rehabilitation
505 Greenbank Rd

Wilmington, DE 19808

(302) 998-0101 www.brandywinenursing.org
New Castle

Bryn Mawr Rehabilitation Hospital
(866) CALL-MLH www.mainlinehealth.org
New Castle, Kent, Sussex

Cadbury at Lewes

17028 Cadbury Cir

Lewes, DE 19958

(302) 645-6400 www.cadbury.org/lewes
Sussex

Cadia Rehabilitation Broadmeadow
500 S Broad St

Middletown, DE 19709

(302) 449-3400 www.cadiarehab.com
New Castle

Cadia Rehabilitation Capitol

1225 Walker Rd

Dover, DE 19904

(302) 734-1199 www.cadiarehab.com
Kent

Cadia Rehabilitation Pike Creek
3540 Three Little Bakers Blvd
Wilmington, DE 19808

(302) 455-0808 www.cadiarehab.com
New Castle

Cadia Rehabilitation Renaissance
26002 John J Williams Hwy

Millsboro, DE 19966

(302) 947-4200 www.cadiarehab.com
Sussex

Cadia Rehabilitation Silverside
3322 Silverside Rd

Wilmington, DE 19810

(302) 478-8889 www.cadiarehab.com
New Castle

Churchman Village

4949 Ogletown-Stanton Rd
Newark, DE 19713

(302) 998-6900

New Castle

Courtland Manor Inc.

889 S Little Creek Rd

Dover, DE 19901

(302) 674-0566 www.courtlandmanor.com
Kent

Delaware Hospital for the Chronically IlI
100 Sunnyside Rd

Smyrna, DE 19977

(302) 223-1000 www.dhss.delaware.gov

Delaware Veterans Home

100 Delaware Veterans Blvd

Milford, DE 19963

(302) 424-6000 www.vethome.delaware.gov
Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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Need a doctor?

e

"To better serve your needs, our Physician Referral Service
Line is open 24 hours a day. Just call 1-866-Bay-Docs
(229-3627) or visit bayhealth.org and we’ll match you

~
‘ Bayhe al th to the physician best suited for you.

KENT GENERAL | MILFORD MEMORIAL | WWW.BAYHEALTH.ORG



http://www.bayhealth.org

Rehabilitation and Physical, Occupational and Speech Therapy
e

Delmar Nursing and Rehabilitation Center Genesis Milford Center

101 E Delaware Ave
Delmar, DE 19940
(302) 846-3077
Sussex

Forwood Manor

1912 Marsh Rd

Wilmington, DE 19810

(302) 529-1600 www.5sgc.com
New Castle

Foulk Manor North

1212 Foulk Rd

Wilmington, DE 19803

(302) 478-4296 www.bsqc.com
New Castle

Foulk Manor South

407 Foulk Rd

Wilmington, DE 19803

(302) 655-6249 www.5sqc.com
New Castle

Genesis Brackenville Center

100 Saint Clare Dr

Hockessin, DE 19707

(302) 234-5420 www.genesishcc.com

Genesis Heritage at Dover

1203 Walker Rd

Dover, DE 19904

(302) 735-8800 www.genesishcc.com
Kent

Genesis Heritage at Milford

500 S Dupont Blvd

Milford, DE 19963

(302) 422-8700 www.genesishcc.com
Sussex

Genesis Hillside Center

810 S Broom St

Wilmington, DE 19805

(302) 652-1181 www.genesishcc.com
New Castle

Genesis Lofland Park Center

715 King St

Seaford, DE 19973

(302) 628-3000 www.genesishcc.com
Sussex

700 Marvel Rd

Milford, DE 19963

(302) 422-3303 www.genesishcc.com
Sussex

Genesis Seaford Center

1100 Norman Eskridge Hwy

Seaford, DE 19973

(302) 629-3575 www.genesishcc.com
Sussex

Genesis Silver Lake Center

1080 Silver Lake Blvd

Dover, DE 19904

(302) 734-5990 www.genesishcc.com
Kent

Gilpin Hall

1101 Gilpin Ave

Wilmington, DE 19806

(302) 654-4486 www.gilpinhall.org
New Castle

Governor Bacon Health Center

Kenton Ave Tilton Bldg

Delaware City, DE 19706

(302) 836-2550
www.dhss.delaware.gov/dhss/main/maps/bacon/
govbacon.htm

New Castle

Harbor Healthcare & Rehabilitation

301 Oceanview Blvd

Lewes, DE 19958

(302) 645-4664 www.harbornursingcare.com
Sussex

Harrison Senior Living

110 W N St

Georgetown, DE 19947

(302) 856-4574 www.harrisonseniorliving.com
Sussex

HealthSouth Rehabilitation Hospital
of Middletown

250 E Hampden Rd

Middletown, DE 19709

(302) 464-3406
www.healthsouthmiddletown.com

New Castle, Kent, Sussex

For the most complete and up-to-date listings, go to www.DelawareADRC.com
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Rehabilitation and Physical, Occupational and Speech Therapy
e

Jeanne Jugan Residence

Little Sisters of the Poor

185 Salem Church Rd

Newark, DE 19713

(302) 368-5886
www.littlesistersofthepoordelaware.org
New Castle

Kentmere Rehabilitation and

Health Care Center

1900 Lovering Ave

Wilmington, DE 19806

(302) 652-3311 www.kentmerenursing.com
New Castle

Magee Rehabilitation Hospital
(800) 966-2433 www.mageerehab.org
New Castle, Kent, Sussex

Manorcare Health Services

5651 Limestone Rd

Wilmington, DE 19808

(302) 239-8583 www.hcr-manorcare.com

Manorcare Health Services

700 Foulk Rd

Wilmington, DE 19803

(302) 764-0181 www.hcr-manorcare.com
New Castle

Milicroft Senior Living Services

255 Possum Park Rd

Newark, DE 19711

(302) 366-0160 www.fivestarseniorliving.com
New Castle

Milton & Hattie Kutz Home Inc.
704 River Rd

Wilmington, DE 19809

(302) 764-7000 www.kutzhome.org
New Castle

Moss Rehabilitation Hospital
(800) CALL MOSS www.mossrehab.com
New Castle, Kent, Sussex

Nanticoke Rehabilitation Services
300 Rawlins Dr

Seaford, DE 19973

(302) 629-6224 www.nanticoke.org
Sussex

New Castle Health and Rehab Center

32 Buena Vista Dr

New Castle, DE 19720

(302) 328-2580 www.newcastle-health.com
New Castle

Newark Manor

254 W Main St

Newark, DE 19711

(302) 731-56576 www.newarkmanor.net
New Castle

Parkview Nursing & Rehabilitation Center
2801 W Sixth St

Wilmington, DE 19805

(302) 655-6135 www.cadiarehab.com

New Castle

Pinnacle Rehabilitation and Health Care
3034 S Dupont Blvd

Smyrna, DE 19977

(302) 653-5085

Kent

Regal Heights Health Care and Rehabilitation
6525 Lancaster Pike

Hockessin, DE 19707

(302) 998-0181

www.regalheightshealthcare.com

New Castle

Regency Healthcare and Rehabilitation Center
801 N Broom St

Wilmington, DE 19806

(302) 654-8400 www.regencyhcr.com

New Castle

Rehabilitation Center at Bayhealth
21 W Clarke Ave

Milford, DE 19963

(302) 430-5962
www.bayhealth.org/rehabilitation-services
Sussex

Saint Francis Hospital Skilled Nursing Facility
Clayton Bldg 6th Fl

7th & Clayton Sts

Wilmington, DE 19805

(302) 421-4828

New Castle

158 For the most complete and up-to-date listings, go to www.DelawareADRC.com



New Castle

" Health & Rehabilitation Center

ANOT FOR PROFIT FACILITY

= sl Rapid ‘
t t P EOGRAN
ormerty Aroors at New Lastle ff/‘1 mrrm"iﬂ

Specializing in Post Acute Care
& Rehabilitation Services!

Physical & Occupational Thf:rapy
Speech Therapy
Rapid Recovery Program
Wound Management Program
Chronic Disease Management
Post Surgical Care
Respite Care

Pinnacle Rehabilitation & Health Center, Inc.
3034 South Dupont Boulevard Smyma, DE 19977
Tel 302.653.5085 - Fax 302.653.3988

OUR SERVICES INCLUDE:

o State-of-the-art Rehab
Programs: Physical,
Occupational, and
Speech Therapies
Cardiac Care
Orthopedic Recovery
Vascular/Wound Care
Stroke Recovery
Medically Complex
Respite Care
Long Term Care

For more information or to schedule a personal tour,
please contact our Admissions Department
at 302-328-2580

New Castle Health & Rehabilitation Center
32 Buena Vista Drive  New Castle, DE 19720
www.newcastle-health.com

(PEDITE YOUR RECOVERY"

NATIONWIDE HEALTHCARE SERVICES
Offers State-of-the-Art Subacute and Long-Term Care

T T

6 Conveniently Located Communities:

HEALTHCARE & REHABILITATION
oerler

318 South Orange Street, Media, PA 19063
610-566-1400 - SterlingHCR.com

ROOKSIDE

=00 9
HEALTHCARE AND REHABILITATION

“CENTER™"

2630 Woodland Road, Abington, PA 19001
215-884-6776 » BrooksideHealthcare.com

+ Short-Term Rehabilitation

+ Physical, Occupational and
Speech Therapies

» 24-Hour Nursing Care

EXT WP Aty

@ARE
ORE
| 1'-klb-

» Specialized Dementia Care

" \RIDGEVIEW

HEALTHCARE & REHABILITATION CENTER

200 Pennsylvania Avenue, Shenandoah, PA 17976
570-462-1921 - RidgeviewHealthcare.com

GAL HEIG
X+ /QX/\IY’}&

HL ALTHCARE & REHABILITATION
CSCENTER=
6525 Lancaster Pike, Hockessin, DE 19707
302-998-0181 - RegalHeightsHealthcare.com

+ State-Of-The-Art Wound Care/
Diapulse Treatment

» Hospice/Respite Care
« Five-Star Amenities
+ Medicare & Medicaid Certified

H[NHIZSLS HﬁNE[

HEALTHCARE & REHABILITATION CENTER

\77'/,

4712 Chester Avenue, Philadelphia, PA 19143

215-727-4450 « RenaissanceHCR.com

HEALTHCARE & @ ,g)

REHABILITATION CENTER

O

801 North Broom Street, Wilmington, DE 19806

302-654-8400 « RegencyHCR.com
=



Rehabilitation and Physical, Occupational and Speech Therapy

Select Specialty Hospital

7th and Clayton St, 5th Fl

Wilmington, DE 19805

(302) 421-4592 www.selectmedicalcorp.com
New Castle

Shipley Manor

2723 Shipley Rd

Wilmington, DE 19810

(302) 479-0111 www.fivestarseniorliving.com
New Castle

Westminster Village Nursing Home
1175 Mckee Rd

Dover, DE 19904

(302) 744-3600
www.presbyterianseniorliving.org

Kent

Weston Senior Living Center at Highfield
4800 Lancaster Pike

Wilmington, DE 19807

(302) 994-4434 www.westonslc.com

New Castle

Wilmington Hospital

501 W 14th St

PO Box 1668

Wilmington, DE 19899

(302) 428-6600 www.christianacare.org
New Castle

Wilmington VA Medical Center

1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511 www.wilmington.va.gov
New Castle

Read it online!

www.dhss.delaware.gov/dsaapd

Our web site is at your service 24 hours
a day. Check it out. You'll find a lot of
helpful consumer information there.

DELAWARE HEALTH

AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES
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Senior Centers

The Senior Centers listed below are open at least three days a week.

Call the individual senior center for a copy of its activities calendar, to see if

transportation is offered and if there is a cost.

New Castle County

Absalom Jones Senior Center

310 Kiamensi Rd

Wilmington, DE 19804

(302) 995-7636
www.nccde.org/491/absalom-jones-senior-center

Brandywine Senior Center

Claymont Community Center

3301 Green St

Claymont, DE 19703

(302) 798-5562 www.claymontcenter.org

C & D Senior Center
Community Center
100 Liberty Terrace
Newark, DE 19702
(302) 323-2630

Claymore Senior Center

504 S Clayton St

Wilmington, DE 19805

(302) 428-3170 www.claymoresc.org

Cornerstone Senior and Elder Care Inc.

3135 Summit Bridge Rd

Bear, DE 19701

(302) 836-6463 www.cornerstonedelaware.com

DeLaWarr Senior Center

Rose Hill Community Center

19 Lambson Ln

New Castle, DE 19720

(302) 429-0581 www.rosehillcommunitycenter.org

For the most complete and up-to-date listings, go to www.DelawareADRC.com

Fraim Center for Active Adults

Boys & Girls Club Bldg

669 S Union St

Wilmington, DE 19805

(302) 658-8420 www.fraimcenter.org

Francis X. Norton Senior Center at Sacred
Heart Village

920 N Monroe St

Wilmington, DE 19801

(302) 654-5407

Howard Weston Senior Center
Manor Park

1 Bassett Ave

New Castle, DE 19720

(302) 328-6626

Jewish Community Senior Center
101 Garden of Eden Rd
Wilmington, DE 19803
(302) 478-5660 www.siegeljcc.org

Jimmy Jenkins Senior Center
Kingswood Community Center
2300 Bowers St

Wilmington, DE 19802

(302) 764-9022 www.kgwcc.org

Latin American Community Center (LACC)
403 N Van Buren St

Wilmington, DE 19805

(302) 655-7338 www.map-de.org
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Senior Centers

Mid-County Senior Center
First Regiment Rd

Wilmington, DE 19808

(302) 995-6728
www.mid-countyseniorcenter.com

Middletown-Odessa-Townsend Senior Center
300 S Scott St

Middletown, DE 19709

(302) 378-4758 www.motseniorcenter.com

Newark Senior Center

200 White Chapel Dr

Newark, DE 19713

(302) 737-2336 www.newarkseniorcenter.com

New Castle Senior Center

400 South St

New Castle, DE 19720

(302) 326-4209 www.newcastleseniorcenter.com

Oak Grove Senior Center
11 Poplar Ave

Wilmington, DE 19805
(302) 998-3319

Peoples Settlement Association

408 E 8th St

Wilmington, DE 19801

(302) 658-4133 www.psassociation.org

Salvation Army Senior Center

102 W bth St

Wilmington, DE 19801

(302) 472-0770 www.salvationarmydelaware.org

Sellers Senior Center
500 Duncan Rd Ste A

Wilmington, DE 19809
(302) 762-2050

St. Anthony’s Senior Center

1703 W 10th St

Wilmington, DE 19805

(302) 421-3721
www.stanthonycenter.org/senior-center

St. Patrick’s Center

107 E 14th St

Wilmington, DE 19801

(302) 652-6219 www.stpatrickscenter.org

West Center City Adult Center
501 N Madison St

Wilmington, DE 19801

(302) 658-5332

Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3400 www.wilmingtonseniorcenter.org

Kent County

First State Senior Center

291A N Rehoboth Blvd

Milford, DE 19963

(302) 422-1510
http://dhss.delaware.gov/dhss/main/maps/other/
dddssrctr.htm

Frederica Senior Center

216 S Market St

Frederica, DE 19946

(302) 335-4555 www.fscnews.org

Harrington Senior Center
102 Fleming St

Harrington, DE 19952
(302) 398-4224

Harvest Years Senior Center

30 South St

Camden, DE 19934

(302) 698-4285 www.harvestyears.org

Kent County Senior Center (Service Source)
(Must Meet DDDS Eligibility)

165 Commerce Way

Dover, DE 19904

(302) 735-9672

Lillian Smith Senior Center
410 Main St

Clayton, DE 19938

(302) 653-6119

Mamie A. Warren Senior Center

1775 Wheatleys Pond Rd

Smyrna, DE 19977

(302) 653-4078 www.mamiewarren.org

162 For the most complete and up-to-date listings, go to www.DelawareADRC.com
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Senior Centers

Milford Senior Center Inc.

111 Park Ave

Milford, DE 19963

(302) 422-3385 www.milfordseniorcenter.org

Modern Maturity Center

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org

Sussex County

Bridgeville Senior Center
414 Market St

Bridgeville, DE 19933
(302) 337-8771

Cape Henlopen Senior Center
11 Christian St

Rehoboth, DE 19971

(302) 227-2055
www.capehenlopenseniorcenter.org

CHEER at Georgetown

546 S Bedford St

Georgetown, DE 19947

(302) 515-3040 www.cheerde.com

CHEER at Greenwood

41 Schulze Rd

Greenwood, DE 19950

(302) 349-5237 www.cheerde.com

CHEER at Lewes

34211 Woods Edge Dr

Lewes, DE 19958

(302) 645-9239 www.cheerde.com

CHEER at Long Neck

26089 Shoppes at Long Neck
Millsboro, DE 19966

(302) 945-3551 www.cheerde.com

CHEER at Milton

13275 Broadkill Rd

Milton, DE 19968

(302) 684-4819 www.cheerde.com

CHEER at Ocean View Coastal Leisure Center
30637 Cedar Neck Rd

Ocean View, DE 19970

(302) 539-2671 www.cheerde.com

CHEER at Roxana

34314 Pyle Center Rd, Unit 2
Frankford, DE 19945

(302) 732-3662 www.cheerde.com

Indian River Senior Center

214 Irons Ave

Millsboro, DE 19966

(302) 934-8839 www.orgsites.com/de/irsc

Laurel Senior Center
113 N Central Ave
Laurel, DE 19956
(302) 875-2536

Lewes Senior Center

32083 Janice Rd

Lewes, DE 19958

(302) 645-9293 www.lewesseniorcenter.org

Nanticoke Senior Center

1001 W Locust St

Seaford, DE 19973

(302) 629-4939 www.nanticokeseniorcenter.com




Social Security, Medicare,
Health Insurance and

Prescription Programs

LISTED IN THIS SECTION

e Social Security

e Supplemental Security Income (SSI)
e Medicare

¢ Medicaid

e Health Insurance and Prescription Programs

For a complete list of the State of Delaware Department of Insurance’s Guides to
Insurance, go to www.delawareinsurance.gov/guides.shtml.

Insurance Information

Benefits Checkup
(888) 268-6706 www.benefitscheckup.org
New Castle, Kent, Sussex

Community Healthcare Access Program (CHAP)
248 Chapman Rd Ste 100

Newark, DE 19702

(800) 996-9969

New Castle, Kent, Sussex

Delaware Medicare Assistance Bureau
State of DE Department of Insurance

841 Silver Lake Blvd

Dover, DE 19904

(800) 336-9500 www.delawareinsurance.gov
New Castle, Kent, Sussex

Delaware Office of Insurance Commissioner
841 Silver Lake Blvd

Dover, DE 19904

(800) 282-8611 www.delawareinsurance.gov
New Castle, Kent, Sussex
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Medicaid

Delaware Department of Justice
Healthcare Provider Fraud Hotline
(302) 577-5000

Delaware Long Term Care Unit of DMMA
Robscott Bldg FI 3A

153 E Chestnut Hill Rd

Newark, DE 19713

(302) 368-6610
www.dhss.delaware.gov/dhss/dmma/locations.html
New Castle

Delaware Long Term Care Unit of DMMA

910 E 16th St

Wilmington, DE 19802

(302) 577-2174
www.dhss.delaware.gov/dhss/dmma/locations.html
New Castle

For the most complete and up-to-date listings, go to www.DelawareADRC.com



Delaware Medicare
Assistance Bureau

Free Health Insurance Counseling for People With Medicare

A public service providing help with and information about:

Medicare - Medicare Advantage
Medicare Supplement Insurance (Medigap)
Financial Assistance Programs « Part D Plans

You May Qualify to Save
Thousands of Dollars on Your
Prescription Medications!

Programs are available to help pay for your prescription medications if
you have Medicare and qualify for assistance. You must apply to qualify.

Call to apply or get help with your Medicare questions.

Insurance Commissioner Karen Weldin-Stewart, CIR-ML

DVIAB > 1-800-336-9500

Assistance Bureau

www.delawareinsurance.gov/DMAB - DMAB@state.de.us

This ad has been created by the State of Delaware with financial assistance, in whole or in part, through a grant from the Administration for Community Living.



Social Security, Medicare, Health Insurance and Prescription Programs
]

Delaware Long Term Care Unit of DMMA
Adams State Service Center

546 S Bedford St

Georgetown, DE 19947

(302) 856-5574
www.dhss.delaware.gov/dhss/dmma/locations.html
Sussex

Delaware Long Term Care Unit of DMMA
Milford State Service Center

11-13 Church Ave

Milford, DE 19963

(302) 424-7210
www.dhss.delaware.gov/dhss/dmma/locations.html
Kent, Sussex

Delaware Long Term Care Unit of DMMA
Smyrna State Service Center

200 S Dupont Blvd

Smyrna, DE 19977

(302) 514-4560
www.dhss.delaware.gov/dhss/dmma/locations.html
Kent

Logisticare-Medicaid Transportation Program
160 Greentree Dr Ste 102

Dover, DE 19904

(866) 832-7534 www.logisticare.com

New Castle, Kent, Sussex

Medicaid Delaware

Robscott Bldg Fl 2A

153 E Chestnut Hill Rd

Newark, DE 19713

(866) 940-8963
http://dhss.delaware.gov/dhss/dmma
New Castle

Medicaid Delaware

Milford State Service Center

253 NE Front St

Milford, DE 19963

(866) 940-8963
www.dhss.delaware.gov/dhss/dss/medicaid.html
Kent, Sussex

Medicare and Kepro/Social
Security

For quality of care issues for Medicare
consumers and to appeal hospital discharges,
call Kepro (844) 455-8708.

Delaware Senior Medicare Patrol Program
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.stopmedicarefraud.gov
New Castle

Medicare Information Centers for
Medicare & Medicaid

7500 Security Blvd

Baltimore, MD 21244

(800) 633-4227 www.medicare.gov
New Castle, Kent, Sussex

Social Security Office

920 W Basin Rd Ste 200

New Castle, DE 19720

(800) 772-1213 www.socialsecurity.gov
New Castle

Social Security Office

500 W Loockerman St Ste 100

Dover, DE 19904

(800) 772-1213 www.socialsecurity.gov
Kent

Social Security Office

12001 Old Vine Blvd

Lewes, DE 19947

(866) 864-1803 www.socialsecurity.gov
Sussex

Prescription Drug Assistance
Program

AstraZeneca Prescription Savings Program
PO Box 66551

St Louis, MO 63166

(800) 292-6363 www.azandme.com

New Castle, Kent, Sussex
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Social Security, Medicare, Health Insurance and Prescription Programs

Delaware Prescription Assistance Program
EDS DPAP

PO Box 950

New Castle, DE 19720

(800) 996-9969
www.dhss.delaware.gov/dhss/dmma/dpap.html
New Castle, Kent, Sussex

NeedyMeds
(800) 503-6897 www.needymeds.org
New Castle, Kent, Sussex

Partnership for Prescription Assistance
WWW.pparx.org
New Castle, Kent, Sussex

PatientAssistance
(888) 788-7921 www.patientassistance.com
New Castle, Kent, Sussex

PhRMA
(202) 835-3400 www.phrma.org
New Castle, Kent, Sussex

RxAssist

111 Brewster St

Pawtucket, Rl 02860
info@rxassist.org www.rxassist.org
New Castle, Kent, Sussex

State Board of Pharmacy

Cannon Bldg Ste 203

861 Silver Lake Blvd

Dover, DE 19904

(302) 744-4500 www.dpr.delaware.gov
New Castle, Kent, Sussex

Veterans Benefits Administration
1601 Kirkwood Hwy

Wilmington, DE 19805

(800) 827-1000 www.benefits.va.gov
New Castle, Kent, Sussex

Need help with Medicare?

Visit with a trained Medicare counselor. No fees, no charges!
Assistance with your statements/questions!
Avoid paying medical bills you do not owe!

For assistance, call for an appointment: 800-223-9074
E-mail to us at delawareadrc@state.de.us
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DELAWARE HEALTH
AND SOCIAL SERVICES

DIVISION OF SERVICES FOR AGING AND
ADULTS WITH PHYSICAL DISABILITIES

Program funded by the Older Americans Act through the U.S. Administration on Aging.




Support Groups

Support groups provide an environment for caregivers, family members and loved ones
to talk, share experiences and learn about resources in the community.

Call the agencies listed for a schedule of support group meetings that they offer in the
community. Also, call local hospitals, hospices, churches, funeral homes and senior
centers to see if they sponsor any support groups.

AIDS Delaware

100 W 10th St Ste 315

Wilmington, DE 19801

(302) 652-6776 www.aidsdelaware.org
New Castle, Kent, Sussex

A.l. duPont Hospital for Children
1600 Rockland Rd

Wilmington, DE 19803

(302) 651-4000 www.nemours.org
New Castle

Alzheimer’s Association

Delaware Valley Chapter — Delaware Regional Office
240 N James St Ste 100 A

Wilmington, DE 19804

(302) 663-4420 www.alz.org/delval

New Castle, Kent, Sussex

American Cancer Society

New Castle Corporate Commons Ste 205
92 Reads Way

New Castle, DE 19720

(320) 234-4227 www.cancer.org

New Castle, Kent, Sussex

American Diabetes Association Delaware
100 W 10th St Ste 1002

Wilmington, DE 19801

(610) 828-5003 www.diabetes.org

New Castle, Kent, Sussex

American Lung Association of Delaware
630 Churchmans Rd Ste 202

Newark, DE 19702

(302) 737-6414 www.lung.org

New Castle, Kent, Sussex

Arthritis Foundation Support
(800) 365-3811 www.arthritis.org
New Castle, Kent, Sussex

Autism Delaware

824 0ld Harmony Rd

Newark, DE 19713

(302) 224-6020 www.delautism.org
New Castle, Kent, Sussex

Bayhealth Education Department
208 W Water St

Dover, DE 19901

(302) 744-7135 www.bayhealth.org
Kent, Sussex

Blind Sight Delaware

2915 Newport Gap Pike

Wilmington, DE 19808

(302) 998-5913 www.blindsightdelaware.org
New Castle, Kent, Sussex
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Brain Injury Association of Delaware Inc.
840 Walker Rd Ste A

Dover, DE 19904

(800) 411-0505 www.biade.org

New Castle, Kent, Sussex

CAMP Rehoboth LGBT Community Center
37 Baltimore Ave

Rehoboth Beach, DE 19971

(302) 227-5620 www.camprehoboth.com
Sussex

Cancer Support Community
4810 Lancaster Pike
Wilmington, DE 19807

(302) 995-2850
www.cancersupportdelaware.org
New Castle, Kent, Sussex

Caregiver Support Groups
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

CHEER Caregiver Support Groups
546 S Bedford St

Georgetown, DE 19947

(302) 515-3040

Sussex

Compassionate Care Hospice
405 E Marsh Ln

Wilmington, DE 19804

(800) 219-0092 www.cchnet.net
New Castle

Compassionate Care Hospice
28467 Dupont Blvd Ste 6
Millsboro, DE 19966

(866) 586-1275 www.cchnet.net
Kent, Sussex

Coping With Sudden Death
St James Episcopal Church
2106 St James Church Rd
Wilmington, DE 19808

(302) 478-5707

New Castle

Delaware Council on Problem Gambling
(302) 898-3261

Delaware Division for the Visually
Impaired (DVI)

Biggs Bldg Door 3

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9800
www.dhss.delaware.gov/dhss/dvi
New Castle, Kent, Sussex

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9700
www.dhss.delaware.gov/ddds

New Castle, Kent, Sussex

Delaware Family Voices

222 Philadelphia Pike
Wilmington, DE 19809

(877) 235-3588
www.delawarefamilytofamily.org
New Castle, Kent, Sussex

Delaware Hospice Center

Independence Commons

100 Patriots Way

Milford, DE 19963

(302) 856-7717 www.delawarehospice.org
Sussex

Delaware Stroke Initiative
(302) 383-3404

Epilepsy Foundation of Delaware
240 N James St Ste 104

Newport, DE 19804

(302) 999-9313 www.efde.org
New Castle, Kent, Sussex

Family Partners

Delaware Best for Young Children and
Their Families

DE Division of Prevention and Behavioral Health
(302) 781-3216

New Castle, Kent, Sussex
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Family SHADE University of Delaware
(855) 755-SHADE

Grief Awareness Consortium
www.degac.org

Huntington’s Disease
(800) 345-HDSA www.hdsa.org
New Castle, Kent, Sussex

Lupus Foundation of America
Philadelphia Tristate Chapter

100 W 10th St Ste 1015

Wilmington, DE 19801

(302) 622-8700 www.lupustristate.org
New Castle, Kent, Sussex

Mental Health Association of Delaware
100 W 10th St Ste 600

Wilmington, DE 19801

(302) 654-6833 www.mhainde.org

New Castle, Kent, Sussex

NAMI Hope for Recovery
(302) 427-0787 www.namide.org
New Castle

Nanticoke Memorial Hospital Support Groups
(Call for list of groups)

701 Middleford Rd

Seaford, DE 19973

(302) 629-6611

Sussex

National Multiple Sclerosis Society
Greater Delaware Valley Chapter

200 Continental Dr

Newark, DE 19713

(302) 655-5610 www.nationalmssociety.org
New Castle, Kent, Sussex

New Directions Delaware Inc.

PO Box 768

Claymont, DE 19703

(302) 286-1161 www.newdirectionsdelaware.org
New Castle, Kent, Sussex

Parents Anonymous

240 N James St

Wilmington, DE 19804

(302) 225-1040 www.deccf.org
New Castle, Kent, Sussex

Parkinson’s Disease Caregiver
Education Program

STAR Campus Education Program
540 S College Ave

Newark, DE 19713

(302) 354-5453

Parkinson’s Education and Support Group
(302) 856-2978
Sussex

Parkinson’s Educational Program of Delaware
(302) 733-1018
New Castle

PFLAG

Lesbian, Gay, Transgender Group
Jewish Family Services

(302) 478-9411

www.jfsde.org

New Castle

Seasons Hospice and Palliative Care
220 Continental Dr Ste 101

Newark, DE 19713

(866) 443-9856 www.seasons.org
New Castle

Spicer-Mullikin Funeral Homes

1000 N Dupont Hwy

New Castle, DE 19720

(302) 328-2213 www.spicermullikin.com
New Castle

Stroke Education Support Group of
Christiana Care

Springside Plaza

Connor Bldg Ste 101

Newark, DE 19702

(302) 838-4700 www.christianacare.org
New Castle
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Stroke Support Group
Newark Senior Center

200 White Chapel Dr

(302) 737-2336

Newark, DE 19713
www.newarkseniorcenter.com
New Castle

Supporting Kidds

1213 Old Lancaster Pike

Hockessin, DE 19707

(302) 235-5544 www.supportingkidds.org
New Castle

Survivors of Accident and Murder
(302) 654-6833 www.mhainde.org
New Castle, Kent, Sussex

Survivors of Suicide
(302) 654-6833 www.mhainde.org
New Castle, Kent, Sussex

The Trauma Survivors Foundation
2055 Limestone Rd

Wilmington, DE 19808

(888) 959-1099
www.thetraumasurvivorsfoundation.com

Veterans TBI Support Group
(302) 933-0119
Sussex

Widowed Seniors Alone,
Spicer Mullikin Funeral Home
(302) 368-9500

New Castle

Women With Wings

5195 W Woodmill Dr

Wilmington, DE 19808

(302) 635-0790 www.womenwithwingsde.org
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DART First State

www.dartfirststate.com

Delaware’s statewide bus and paratransit bus
service. DART First State offers reduced fares for
people who are age 65 and over or who have a
certified disability. DART Cards can be purchased at
ticket outlets throughout the state, online at
www.dartfirststate.com or by phone.

Statewide Transit Information
(800) 652-DART, Option 2

Paratransit Service

DART First State provides door-to-door
transportation for the aging and for persons who
are certified as having a qualifying disability, renal
dialysis. Hours vary between counties. Reservations
must be made by 4:30 p.m. of the day before the
requested transportation is needed.

Fixed Route/Intercounty Schedule Information
(800) 652-DART

Reservations
(800) 553-DART

Customer Relations
(800) 652-DART, Option 2

Eligibility
(800) 652-DART, Option 3

SCAT (Senior Citizen Affordable Taxi)
Provides half-price taxi service for persons age 60
and over and qualified disabled persons

(800) 652-DART, Option 2
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Wilmington
(800) 335-8080

Dover
(302) 760-2895

SEPTA

SEPTA commuter trains run from Newark

(route 896), Churchman’s Crossing and Wilmington
Station to Delaware County, Pennsylvania,
Philadelphia International Airport and Center City
with connections to SEPTA trains and transit routes
serving the entire Philadelphia Metropolitan Region.
Connections to New York City via New Jersey Transit
are also available. Wilmington Station can be
reached from New Castle County, Dover, Smyrna
and many other locations by DART First State. For
information on SEPTA and Blue Diamond Routes
and schedules, call SEPTA or DART.

SEPTA
(215) 580-7800
www.septa.org

Amtrak

Amtrak provides rail passenger services to
destinations throughout the United States. Trains
leave from Wilmington Station, which can be
reached from New Castle County, Dover, Smyrna
and many other locations by DART First State.
Discounted fares are available for senior citizens.

Amtrak
(800) USA-RAIL
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Uni-City Newark Area

Uni-City is a transportation service that operates

in the University of Delaware/Newark area. Buses
operate along 3 loops. Call ahead to schedule a
pick-up on an accessible bus. There is no charge for
the service.

Uni-City
(302) 831-1187

CHEER Transportation

(Sussex County)

CHEER Transportation provides transportation to
and from a person’s home and The CHEER Activity
Centers in Sussex County, listed under the Senior
Center section of this guide.

CHEER Transportation
(302) 515-3040

DE Ecumenical Council

(855) 613-2110
New Castle, Kent, Sussex

Direct Mobile Transit Inc.

12 Penns Way
New Castle, DE 19720
(302) 232-3222

FISH of Northern Delaware

FISH, a volunteer organization, provides
transportation to appointments for ambulatory
individuals north of the C&D Canal on Monday -
Thursday, when all other potential means of
transportation have been exhausted and as
volunteers are available. This is not an emergency
service. Notify FISH one week in advance of the
appointment. For more information, call:

Fish of Northern Delaware
(302) 658-2954

Independent Transportation

Network (ITN)

C/0O CHEER Center

(302) 448-8ITN
www.itnsoutherndelaware.org
Sussex
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Logisticare

Medicaid Transportation Broker
(866) 412-3778
www.dhss.delaware.gov/dhss/dmma/medical.html

National Resources

Accessible Van Purchase (New and Used)
(See Also Accessibility)

National Mobility Equipment Dealers Association
(866) 948-8341 www.nmeda.org

Accessible Van Rental
To rent a wheelchair accessible vehicle by the week
or month:

Accessible Vans of America
(866) 224-1750 www.accessiblevans.com

ADA Questions
(800) 514-0301 www.ada.gov

Aviation Consumer Protection Hotline
(800) 778-4838

Mobility Works
(877) 275-4915 www.mobilityworks.com

Project Action

National Aging and Disability
Transportation Center

(866) 528-6278 www.projectaction.org

Ride Away/Mobility Freedom
(610) 422-7970 www.ride-away.com

True Mobility

773 S Dupont Hwy

New Castle, DE 19720

(302) 836-4110 www.true-mobility.com
New Castle, Kent, Sussex

Wheelchair Getaways of PA (Serves DE)
(800) 221-6501 www.wheelchairgetaways.com

Wheelers Accessible Van Rentals
(800) 456-1371 www.wheelersvanrentals.com
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Most of the agencies listed in this guide welcome volunteers.

(855) 613-2110

(302) 292-1305
(302) 424-3301

Recruits, trains and involves eligible low-income
persons age 55 and above in giving supportive
person-to-person service engagement in health and
human services, education and related settings to
children with special needs. Volunteers may serve
15-40 hours per week.

Participants receive a bi-monthly tax-free stipend,
leave time, a daily meal, transportation assistance,
pre-service and annual physical examinations,
counseling and referrals.

New Castle County
Debnam Bldg

1901 N Dupont Hwy
New Castle, DE 19720
(302) 255-9688

Appoquinimink State Service Center
122 Silverlake Rd

Middletown, DE 19709

(302) 378-5770, ext. 206

Kent County

Williams State Service Center
805 River Rd

Dover, DE 19903-0637
(302) 857-5040

Sussex County

Thurman Adams State Service Center
546 S Bedford St

Georgetown, DE 19947

(302) 515-3040

Provides hot, nutritious meals primarily to
individuals age 60 and over who are homebound by
illness or incapacitating disability.

To volunteer call:

Wilmington/New Castle County
City Fare

1703 W 10th St

Wilmington, DE 19805

(302) 421-3733 or (302) 421-3731

Kent County

MANNA

Modern Maturity Center
1121 Forrest Ave

Dover, DE 19904

(302) 734-1200, ext. 119
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Sussex County
CHEER Inc.

546 S Bedford St
Georgetown, DE 19947
(302) 515-3040

Meals On Wheels of Lewes & Rehoboth, Inc.
32409 Lewes-Georgetown Hwy

Lewes, DE 19958

(302) 645-7449

Long Term Care Ombudsman Volunteer Program
(Nursing Home Friendly Visitor)
Call (800) 223-9074 for more information.

(800) 223-9074

The nation’s largest volunteer business counseling
service is a nonprofit association dedicated to
helping America’s small businesses.

The Nemours Bldg Ste 1120

1007 N Orange St

Wilmington, DE 19801

(302) 573-6552 www.scoredelaware.org

Volunteer DE 50+ is America’s largest volunteer
network for people age 50 and over and offers a full
range of volunteer opportunities with over a hundred
local and national organizations. There are no dues,
fees or income requirements.

New Castle County
Debnam Bldg

1901 N Dupont Hwy

New Castle, DE 19720
(302) 255-9882
www.volunteerdelaware.org
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Kent County

Modern Maturity Center
1121 Forrest Ave
Dover, DE 19904
(302) 857-3006

Sussex County

Thurman Adams State Service Center
546 S Bedford St

Georgetown, DE 19947

(302) 856-5816

Matches adults of all ages with community agencies
in need of volunteers. Volunteers with almost every
type of interest and skill can be “linked” with
agencies that can put them to work.

New Castle County
(302) 255-9899

Kent/Sussex County
(302) 857-5006
www.volunteerdelaware.org

Volunteer drivers needed to transport seniors to
medical appointments.

Generations Home Care
(302) 276-1466 www.ghcde.org

Independent Transportation Network (ITN)
C/0O CHEER Center

(302) 448-8ITN

www.itnsoutherndelaware.org

Sussex
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LISTED IN THIS SECTION

¢ Organizations that advocate for seniors and persons with disabilities.

e Organizations and agencies that provide information on the services available

to seniors and persons with disabilities.

Advocacy

321 Foundation
www.321foundation.com

AARP Delaware
(866) 227-7441 www.aarp.org/de

Ability Network of Delaware
100 W 10th St Ste 103
Wilmington, DE 19801

(302) 622-9177 www.delarf.org
New Castle, Kent, Sussex

All The Difference

4001 Miller Rd, 1st Fl

Wilmington, DE 19802

(302) 478-0600 www.allthedifference.org
New Castle

Alzheimer’s Association

Delaware Valley Chapter — Delaware Regional Office
240 N James St Ste 100 A

Wilmington, DE 19804

(302) 663-4420 www.alz.org/delval

New Castle, Kent

Alzheimer’s Association

108 N Bedford St

Georgetown, DE 19947

(302) 854-9788 www.alz.org/delval
Sussex

American Dystonia Society Inc.
(310) 237-5478 www.dystonia.us
New Castle, Kent, Sussex

American Red Cross Delmarva Peninsula

100 W 10th St Ste 501

Wilmington, DE 19801

(302) 656-6620 www.redcross.org/de/wilmington
New Castle, Kent, Sussex

The Arc of Delaware

2 S Augustine St Ste B

Wilmington, DE 19804

(302) 996-9400 www.thearcofdelaware.org
New Castle, Kent, Sussex

Beautiful Gate Outreach Center
HIV/AIDS Services

604 N Walnut St

Wilmington, DE 19801

(302) 472-3002 www.bgate.org
New Castle

Big Brothers Big Sisters of Delaware
413 Larch Cir

Wilmington, DE 19804

(302) 998-3577 www.bbbsde.org
New Castle, Kent, Sussex

Blind Sight Delaware

2915 Newport Gap Pike

Wilmington, DE 19808

(302) 998-5913 www.blindsightdelaware.org
New Castle, Kent, Sussex
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Brain Injury Association of Delaware Inc.
Brain Injury Resource Directory

840 Walker Rd

Dover, DE 19904

(800) 411-0505 www.biade.org

New Castle, Kent, Sussex

Children & Families First

2005 Baynard Blvd

Wilmington, DE 19802

(800) 220-3092 (302) 658-5177 www.cffde.org
New Castle, Kent, Sussex

Choices Delaware

Educational Choices Available to Children with
Hearing Loss

(302) 651-6555 http://choices-delaware.org/
New Castle

Community Legal Aid Society Inc.
Community Service Bldg Ste 801
100 W 10th St

Wilmington, DE 19801

(302) 575-0660 www.declasi.org
New Castle, Kent, Sussex

Community Ombudsman

DHSS Office of the Secretary

1901 N Dupont Hwy

Main Bldg Annex, 1st FI

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Connecting Generations

100 W 10th St

Wilmington, DE 19801

(302) 656-2122 www.connecting-generations.org
New Castle, Kent, Sussex

Consumer Health Info

Services of Delaware Academy of Medicine
DE Stroke Initiative

(302) 757-4886 www.destroke.org

New Castle, Kent, Sussex

DART First State

119 Lower Beech St

Wilmington, DE 19801

(800) 335-8080 www.dartfirststate.com
New Castle, Kent, Sussex
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Delaware Commission for Veterans Affairs
(800) 344-9900
www.veteransaffairs.delaware.gov

New Castle, Kent, Sussex

Delaware Council On Deaf and Hard of Hearing
Equality (CODHHE)

O’Neill Bldg

410 Federal St

Dover, DE 19901

(302) 739-3621 www.codhhe.delaware.gov

Kent

Delaware Diabetes Coalition Resource Guide
(302) 388-9728

www.dediabetescoalition.org

New Castle, Kent, Sussex

Delaware Division of Developmental
Disabilities Services (DDDS)

2540 Wrangle Hill Rd

Bear, DE 19701

(302) 836-2100 www.dhss.delaware.gov.ddds
New Castle, Kent, Sussex

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9700
www.dhss.delaware.gov/ddds/index.html
New Castle, Kent, Sussex

Delaware Division of Medicaid and Medical
Assistance (DMMA)

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9500 (800) 372-2022

New Castle

Delaware Division of Medicaid and Medical
Assistance (DMMA)

(302) 368-6610

New Castle

Delaware Division of Medicaid and Medical
Assistance (DMMA)

253 NE Front St

Milford, DE 19963

(302) 424-7210

Kent, Sussex
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Delaware Division of Medicaid and Medical
Assistance (DMMA)

546 S Bedford St

Georgetown, DE 19947

(302) 856-5379

Sussex

Delaware Division of Services for Aging &
Adults With Physical Disabilities (DSAAPD)
Main Administration Bldg Annex

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd

New Castle, Kent, Sussex

Delaware Division of Substance Abuse and
Mental Health (DSAMH)

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9399

New Castle, Kent, Sussex

Delaware Division of Vocational Rehabilitation
(DVR)

4425 N Market St

Wilmington, DE 19802

(302) 761-8275

http://dvr.delawareworks.com

New Castle, Kent, Sussex

Delaware Family Voices Inc.

222 Philadelphia Pike

Wilmington, DE 19809

(877) 235-3588 www.delawarefamilytofamily.org
New Castle, Kent, Sussex

Delaware Foundation Reaching Citizens with
Intellectual Disabilities (DFRC)

640 Plaza Dr

Newark, DE 19702

(302) 454-2730 www.dfrc.org

New Castle

Delaware Library Access Services

121 Duke of York St

Dover, DE 19901

(302) 739-4748 www.libraries.delaware.gov
New Castle, Kent, Sussex

Delaware Office of Deaf and Hard of Hearing
4425 N Market St

Wilmington, DE 19809

(302) 761-8275
www.delawareworks.com/divisions/dvr/suppserv.htm
New Castle, Kent, Sussex

Delaware Office of Insurance Commissioner
841 Silver Lake Blvd

Dover, DE 19904

(800) 282-8611 www.delawareinsurance.gov
New Castle, Kent, Sussex

Delaware Program for Deaf-Blind Children
620 E Chestnut Hill Rd

Newark, DE 19713

(302) 454-2301

New Castle, Kent, Sussex

DHSS Adult Protective Services (APS)

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 324-4444 www.de.easterseals.com
New Castle, Kent, Sussex

Educational Surrogate Parent Program
PIC of DE

404 Larch Circle

Wilmington, DE 19808

(302) 999-7394 www.picofdel.org

New Castle, Kent, Sussex

Epilepsy Foundation of Delaware
240 N James St Ste 104

Newport, DE 19804

(302) 999-9313 www.efde.org
New Castle, Kent, Sussex

Family SHADE (Support and Healthcare
Alliance of Delaware)

461 Wyoming Ave

Newark, DE 19716

(855) 755-SHADE  www.familyshade.org
New Castle, Kent, Sussex
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Hands and Voices

22 Peoples Plaza

Newark, DE 19702

(302) 383-9890
www.delawarehandsandvoices.org
New Castle

Hearing Loss Association of America
Delaware Chapter

3204 Powhatan Dr

Wilmington, DE 19808

(302) 292-3066 www.hlade.org

New Castle, Kent, Sussex

Hispanic Senior Advocacy/Outreach LACC
Latin American Community Center

403 N Van Buren St

Wilmington, DE 19805

(302) 655-7338 www.thelatincenter.org
New Castle

National Kidney Foundation of Delaware Valley
111 S Independence Mall E #411

Philadelphia, PA 19106

(800) 697-7007 www.nkfdv.org

New Castle, Kent, Sussex

Senior Victim Advocate Program
820 N French St 6th Fl
Wilmington, DE 19801

(302) 577-5185
www.attorneygeneral.delaware.gov
New Castle, Kent, Sussex

Statewide Council for Persons with
Disabilities (SCPD)

O’Neill Bldg Ste 1

410 Federal St

Dover, DE 19901

(302) 739-3621 www.scpd.delaware.gov
New Castle, Kent, Sussex

Info and Assistance

AARP Benefits Quicklink

601 East St NW

Washington, DC 20049

(888) 687-2277 www.benefitscheckup.org
New Castle, Kent, Sussex
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ABLE National Resource Center

www.ablenrc.org

Information about new ABLE Act (federal law) allowing
savings accounts for some people with disabilities.

ADA Information Mid-Atlantic Region
451 Hungerford Dr Ste 700

Rockville, MD 20850

(800) 949-4232 www.adainfo.org
New Castle, Kent, Sussex

ADAPT (Advocacy)
imbest2220@aol.com
New Castle, Kent, Sussex

AIDS Hotline

100 W 10th St Ste 315
Wilmington, DE 19801
(800) 422-0429

New Castle, Kent, Sussex

Alcoholics Anonymous

Southern Delaware Intergroup

PO Box 248

Ocean View, DE 19970

(302) 856-6452 www.sussexaa.org
Sussex

Alcoholics Anonymous
Northern Delaware Intergroup
Trolley Square

21 B Delaware Ave

Wilmington, DE 19806

(302) 655-5113 www.ndiaa.org
New Castle, Kent, Sussex

Anna C. Shipley State Service Center

350 Virginia Ave

Seaford, DE 19973

(302) 628-2000
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
shipley.htm

Sussex

Appoquinimink Public Library

651 N Broad St

Middletown, DE 19709

(302) 378-5588 www.nccde.org/appoquinimink
New Castle, Kent
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Appoquinimink State Service Center Belvedere State Service Center

122 Silver Lake Rd 310 Kiamensi Rd

Middletown, DE 19709 Wilmington, DE 19804

(302) 378-5770 (302) 995-8545
http://dhss.delaware.gov/dhss/main/maps/dsscmap/  http://dhss.delaware.gov/dhss/main/maps/dsscmap/
appoquin.htm belveder.htm

New Castle, Kent New Castle

Architectural Accessibility Board Better Business Bureau of Delaware Inc.
Thomas Collins Bldg 60 Reads Way

540 S Dupont Hwy New Castle, DE 19720

Dover, DE 19901 (302) 221-5255 www.bbb.org

(302) 739-5644 www.dfm.delaware.gov/aab New Castle, Kent, Sussex

New Castle, Kent, Sussex
Brain Injury Association

Arthritis Foundation Support 1608 Spring Hill Rd

(800) 365-3811, ext. 4233 Vienna, VA 22182

www.arthritis.org/delaware (800) 444-6443 www.biausa.org

New Castle, Kent, Sussex New Castle, Kent, Sussex

Assistive Technology Resource Center Brandywine Center for Autism

Center for Disabilities Studies at 210 Bellefonte Ave

University of Delaware Wilmington, DE 19809

461 Wyoming Rd (302) 762-2636

Newark, DE 19716 www.brandywinecenterforautism.com

(800) 870-3284 www.dati.org

New Castle, Kent, Sussex Brandywine Hundred Library
1300 Foulk Rd

Autism Delaware Wilmington, DE 19803

924 0ld Harmony Rd (302) 477-3150

Newark, DE 19713 http://www.nccde.org/294/Brandywine-Hundred-

(302) 224-6020 www.delautism.org Library

New Castle, Kent New Castle

Autism Delaware Bridgeville Public Library

16394 Samuel Paynter Blvd 600 S Cannon St

Milton, DE 19968 Bridgeville, DE 19933

(302) 644-3410 www.delautism.org (302) 337-7401

Sussex www.sussex.lib.de.us/bridgeville.html
Sussex

Bear Public Library

101 Governors Place Bridgeville State Service Center

Bear, DE 19701 400 Mill St

(302) 838-3300 Bridgeville, DE 19933

http://www2.nccde.org/libraries/bear/default.aspx (302) 337-8261

New Castle www.dhss.delaware.gov/dhss/main/maps/dsscmap/
bville.htm
Sussex
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CAMP Rehoboth

37 Baltimore Ave

Rehoboth Beach, DE 19971

(302) 227-5620 www.camprehoboth.com
Sussex

“Letters From Camp Rehoboth” Online Newsletter

Canine Partners for Life

334 Faggs Manor Rd

Cochranville, PA 19330

(610) 869-4902 www.k94life.org
New Castle, Kent, Sussex

Caregiver Resource Center

Easter Seals

61 Corporate Cir

New Castle, DE 19720

(302) 221-2076 www.de.easterseals.com
New Castle

Caregiver Resource Center
Harbour Lights CHEER Senior Center
34211 Woods Edge Rd

Lewes, DE 19958

(302) 645-9239 www.cheerde.com
Sussex

Caregiver Resource Center

Long Neck CHEER Center

26089 Long Neck Rd

Millsboro, DE 19966

(302) 945-3551 www.cheerde.com
Sussex

Caregiver Resource Center

Milton CHEER

24855 Broadkill Rd

Milton, DE 19968

(302) 684-4819 www.cheerde.com
Sussex

Caregiver Resource Center
Modern Maturity Center Inc.
1121 Forrest Ave

Dover, DE 19904

(302) 734-1200 www.modern-maturity.org

Kent

Caregiver Resource Center

Newark Senior Center

200 White Chapel Rd

Newark, DE 19713

(302) 737-2336 www.newarkseniorcenter.com
New Castle

Caregiver Resource Center

Ocean View CHEER Center

30637 Cedar Neck Rd

Ocean View, DE 19970

(302) 539-2671 www.cheerde.com
Sussex

Caregiver Resource Center

Warren & Charles C. Allen Jr. CHEER Center
20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Caregiver Resource Center

Wilmington Senior Center

1901 N Market St

Wilmington, DE 19802

(302) 651-3401 www.wilmingtonseniorcenter.org
New Castle

Centers for Disease Control and Prevention
1600 Clifton Rd

Atlanta, GA 30333

(800) 232-4636 www.flu.gov

New Castle, Kent, Sussex

Centro Los Abuelos

623 N Harrison St

Wilmington, DE 19805

(302) 225-5627 www.map-de.org/los-abuelos.html
New Castle

Charles H. Debnam Building

Charles H. Debnam Bldg

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9675
http://dhss.delaware.gov/dhss/main/maps/holloway/
debnam.htm

New Castle, Kent, Sussex
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CHEER Community Center
20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.com
Sussex

Child, Inc.

507 Philadelphia Pike

Wilmington, DE 19809

(800) 874-2070 www.childinc.com
New Castle

Children & Adults with ADD
15 Cottonwood Dr

Newark, DE 19702

(302) 737-5063

New Castle

Children & Families First
2005 Baynard Blvd

Wilmington, DE 19802

(800) 220-3092 www.cffde.org
New Castle

Children & Families First

91 Wolf Creek Blvd Ste 1

Dover, DE 19901

(800) 220-3092 www.cffde.org
Kent

Children & Families First

410 S Bedford St

Georgetown, DE 19947

(800) 220-3092 www.cffde.org
Sussex

Christiana Care Helen Graham Cancer Center
4701 Ogletown-Stanton Rd

Newark, DE 19713

(302) 623-4700 www.christianacare.org/cancer
New Castle, Kent, Sussex

Christiana Care HIV Program

1400 Washington St

Wilmington, DE 19801

(302) 255-1300 www.christianacare.org/hiv
New Castle, Kent, Sussex

City of Dover Department of Community
Development

15 Loockerman Plaza

Dover, DE 19901

(302) 736-7175 www.cityofdover.com
Kent

City of Newark Planning Department
Municipal Bldg

220 Elkton Rd

Newark, DE 19711

(302) 366-7030 www.cityofnewarkde.us
New Castle

Claymont Library

400 Lenape Way

Claymont, DE 19703

(302) 798-4164
http://www.nccde.org/298/Claymont-Library
New Castle

Claymont State Service Center

Claymont Community Center

3301 Green St

Claymont, DE 19703

(302) 798-2870
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
claymont.htm

New Castle

Clearinghouse on Abuse and Neglect of the
Elderly (CANE)

University of Delaware

257 E Main St

Newark, DE 19716

www.cane.udel.edu

New Castle, Kent, Sussex

Client Assistance Program
700A River Rd

Wilmington, DE 19809

(800) 640-9336 www.ucpde.org
New Castle, Kent, Sussex

Community Mental Health Centers (DSAMH)
Canby Park Shopping Center

1906 Maryland Ave

Wilmington, DE 19805

(302) 778-6900

New Castle
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Community Mental Health Centers (DSAMH)
805 River Rd

Dover, DE 19901

(302) 857-5073

Kent

Community Mental Health Centers (DSAMH)
546 S Bedford St

Georgetown, DE 19947

(302) 856-5490

Sussex

Consumer Health Info
Delaware Cancer Consortium
www.healthydelaware.org

New Castle, Kent, Sussex

Corbit-Calloway Memorial Library
115 High St

Odessa, DE 19730

(302) 378-8838 www.corbitlibrary.org
New Castle

Council on Deaf and Hard of Hearing Equality
(CODHHE)

O’Neill Bldg

410 Federal St

Dover, DE 19901

(302) 739-3621 www.codhhe.delaware.gov

New Castle, Kent, Sussex

Delaware Aging and Disability
Resource Center (ADRC)

1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074
www.dhss.delaware.gov/dsaapd
New Castle, Kent, Sussex

Delaware Aging Network (DAN)
CHEER Center

20520 Sand Hill Rd

Georgetown, DE 19947

(302) 854-9500 www.cheerde.org
Sussex

Delaware Aging Network (DAN)

Jewish Family Services

99 Passmore Rd

Wilmington, DE 19803

(302) 478-9411 www.delawareagingnetwork.org
New Castle

Delaware Aging Network (DAN)
Modern Maturity Center Inc.

1121 Forrest Ave

Dover, DE 19904

(302) 734-1200
www.modern-maturity.org

Kent

Delaware Alliance for Non-Profit
Advancement (DANA)

100 W 10th St

Wilmington, DE 19801

(302) 777-5500 www.delawarenonprofit.org
New Castle, Kent, Sussex

Delaware Association for Children of
Alcoholics (DACOA)

PO Box 544

Hockessin, DE 19707

(302) 656-5554 www.dacoa.org

New Castle, Kent, Sussex

boration of agencies operating throughout Delaware
older adults remain in their own communities safely
fortably.

For infermatien and support services contact:

New Castle County
Jewish Family Services ... 302.478.9411

Kent County Sussex County
Modern Maturity Center ... 302.734.1200 CHEER Inc. ... 302.856.5187

Alzheimers Association Delaware Valley Jewish Family Services
CHEER Inc. Mid-county Senior Center
Claymont Community Center Modern Maturity Center
Brandywine Senior Center MOT Senior Center
Delaware Hospice New Castle Senior Center
DSAAPD-SMP Newark Senior Center
Easter Seals Delaware & MD Eastern Shore RMB Group- Caring Partners
Fox Rehabilitation St. Anthony's Senior Center
Fraim Senior Center Wilmington Senior Center
Generations Home Care YMCA

Griswold Home Care

www.DelawareAgingNetwork.org
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Delaware Cancer Treatment Program (DPH)
1901 N Dupont Hwy

New Castle, DE 19720

(800) 996-9969
www.dhss.delaware.gov/dph/dpc/catreatment.html
New Castle, Kent, Sussex

Delaware City Library

250 Fifth St

PO Box 541

Delaware City, DE 19706

(302) 834-4148
http://www.nccde.org/309/Delaware-City-Library
New Castle

Delaware Coalition Against Domestic Violence
100 W 10th St Ste 903

Wilmington, DE 19801

(800) 701-0456 www.dcadv.org

New Castle, Kent, Sussex

Delaware Commission for Veterans Affairs
802 Silver Lake Blvd

Dover, DE 19904

(800) 344-9900
www.veteransaffairs.delaware.gov

New Castle, Kent, Sussex

Delaware Council on Gambling Problems
100 W 10th St Ste 303

Wilmington, DE 19801

(888) 850-8888 www.dcgp.org

New Castle, Kent, Sussex

Delaware Crime Stoppers

(800) 847-3333
www.delaware.crimestoppersweb.com
New Castle, Kent, Sussex

Delaware Department of Justice

Criminal Division

102 Water St

Dover, DE 19904

(800) 870-1790
http://www.attorneygeneral.delaware.gov/criminal/
index.shtml

New Castle, Kent, Sussex

Delaware Department of Natural Resources
and Environmental Control

Division of State Parks and Recreation

Dover, DE 19901

www.destateparks.com

New Castle, Kent, Sussex

Delaware Developmental Disabilities Council
O'Neill Bldg Ste 2

410 Federal St

Dover, DE 19901

(302) 739-3333 www.ddc.delaware.gov

New Castle, Kent, Sussex

Delaware Diabetes and Heart Disease
Prevention/Control Program

Chronic Disease and Diabetes
Self-Management Programs

Dover, DE 19901

(302) 744-1020

New Castle, Kent, Sussex

Delaware Disability Hub
www.deldhub.com

Delaware Division for the Visually

Impaired (DVI)

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9800 www.dhss.delaware.gov/dhss/dvi
New Castle

Delaware Division for the Visually

Impaired (DVI)

13 SW Front St

Milford, DE 19963

(302) 424-7240 www.dhss.delaware.gov/dhss/dvi
Kent, Sussex

Delaware Division of Developmental
Disabilities Services (DDDS)

1052 S Governors Ave

Dover, DE 19904

(302) 744-9700 www.dhss.delaware.gov/ddds/
New Castle, Kent, Sussex
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Delaware Division of Medicaid

and Medical Assistance

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9500 www.dhss.delaware.gov/dmma
New Castle, Kent, Sussex

Delaware Division of the Public Advocate
Carvel State Office Bldg 4th Fl

820 N French St

Wilmington, DE 19801

(302) 577-5077
www.publicadvocate.delaware.gov

New Castle, Kent, Sussex

Delaware Division of Vocational
Rehabilitation (DVR)

122 Silver Lake Rd

Middletown, DE 19709

(302) 696-3180 www.dvr.delawareworks.com
New Castle

Delaware Division of Vocational
Rehabilitation (DVR)

4425 N Market St

Wilmington, DE 19802

(302) 761-8275 www.dvr.delawareworks.com
New Castle

Delaware Division of Vocational
Rehabilitation (DVR)

655 S Bay Rd

Dover, DE 19901

(302) 739-5478 www.dvr.delawareworks.com
Kent

Delaware Division of Vocational
Rehabilitation (DVR)

Georgetown Professional Park

20793 Professional Park Blvd

Georgetown, DE 19947

(302) 856-5730 http://dvr.delawareworks.com
Sussex

Delaware Emergency Management
Agency (DEMA)

165 Brick Store Landing Rd

Smyrna, DE 19977

(302) 659-3362 www.dema.delaware.gov
New Castle, Kent, Sussex

Delaware Foreclosure Mediation Program
Carvel State Bldg 5th FI CPU

820 N French St

Wilmington, DE 19801

(800) 220-5424
www.delawarehomeownerrelief.com

New Castle, Kent, Sussex

Delaware Helpline 211

900 N King St Ste 330
Wilmington, DE 19801

Dial 211 www.delaware?11.org
New Castle, Kent, Sussex

Delaware Hispanic Commission
www.hispanic.delaware.gov
New Castle, Kent, Sussex

Delaware HIV Consortium

100 W 10th St Ste 415

Wilmington, DE 19801

(302) 654-5471 www.delawarehiv.org
New Castle

Delaware Housing Coalition

363 Saulsbury Rd

Dover, DE 19904

(302) 678-2286 www.housingforall.org
New Castle, Kent, Sussex

Delaware League of Local Government
Online Directory

PO Box 484

Dover, DE 19903

(302) 678-0991
www.ipa.udel.edu/localgovt/dllg

New Castle, Kent, Sussex

Delaware Lifespan Respite Care Network
61 Corporate Cir

New Castle, DE 19720

(800) 677-3800 www.delrespite.org

New Castle, Kent, Sussex

Delaware Manufactured Home Owners
Association

24832 John J Williams Hwy Unit 1 PMB 5
Millsboro, DE 19966

(302) 945-2122 www.dmhoa.org

New Castle, Kent, Sussex
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Delaware Medicare Assistance Bureau
State of Delaware Dept of Insurance

841 Silver Lake Blvd

Dover, DE 19904

(800) 336-9500 www.delawareinsurance.gov
New Castle, Kent, Sussex

Delaware Quitline to Quit Smoking
(866) 409-1858
New Castle, Kent, Sussex

Delaware Relay Service
(800) 232-5470 or 711
New Castle, Kent, Sussex

Delaware Senior Medicare Patrol Program
1901 N Dupont Hwy

New Castle, DE 19720

(800) 223-9074 www.stopmedicarefraud.gov
New Castle, Kent, Sussex

Delaware Special Olympics
819 S College Ave

Newark, DE 19716

(302) 831-4653 www.sode.org
New Castle, Kent, Sussex

Delaware State Division of Revenue

820 N French St

Wilmington, DE 19801

(800) 292-7826 www.revenue.delaware.gov
New Castle, Kent, Sussex

Delaware Statewide Program for Deaf,
Hard of Hearing and Deaf Blind

(302) 454-2097 www.dsdeaf.org

New Castle, Kent, Sussex

DeLaWarr State Service Center

500 Rogers Rd

New Castle, DE 19720

(302) 577-2970
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
delawarr.htm

New Castle

Delmar Public Library

101 N Bi-State Bivd

Delmar, DE 19940

(302) 846-9894 www.delmarlibrary.org/
Sussex

186

DHSS Division of Long Term Care

Residents Protection (DLTCRP)

3 Mill Rd Ste 308

Wilmington, DE 19806

(302) 421-7400 www.dhss.delaware.gov/dltcrp/
New Castle, Kent, Sussex

Disability Law Handbook (ADA)
http://adata.org/lawhandbook
New Castle, Kent, Sussex

Disabled American Vets
www.dav.inthefirststate.com

Disabled Veterans Outreach
4425 N Market St
Wilmington, DE 19802

(302) 761-8085

New Castle

Domestic Violence Coordinating Council
New Castle County Courthouse

500 N King St Ste 9425

Wilmington, DE 19801
www.dvcc.delaware.gov

New Castle, Kent, Sussex

Domestic Violence Hotline

Child, Inc.

507 Philadelphia Pike

Wilmington, DE 19809

(302) 762-6110
www.childinc.com/domestic-violence-services.html
New Castle, Kent, Sussex

Dover Public Library

45 S State St

Dover, DE 19901

(302) 736-7030
www.cityofdover.com/home-library
Kent

Down Syndrome Association of Delaware
PO Box 747

Middletown, DE 19709

(302) 995-1004 www.dsadelaware.org
New Castle, Kent, Sussex
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Edward W. Pyle State Service Center

34314 Pyle Center Rd

Frankford, DE 19945

(302) 732-9501
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
pyle.htm

Sussex

Elsmere Public Library

30 Spruce Ave

Wilmington, DE 19805

(302) 892-2210
http://www.nccde.org/327/Elsmere-Library
New Castle

Federal Emergency Management Agency
(FEMA)

500 C St

Washington, DC 20472

(800) 621-3362 www.fema.gov

New Castle, Kent, Sussex

First State Manufactured Housing Association
1675 S State St Bldg 4 Ste E

Dover, DE 19901

(302) 674-5868

New Castle, Kent, Sussex

Floyd Hudson State Service Center

501 Ogletown Rd

Newark, DE 19711

(302) 283-7500
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
hudson.htm

New Castle

Frankford Public Library
8 Main St

Frankford, DE 19945
(302) 732-9351
www.frankford.lib.de.us
Sussex

Freedom Center for Independent Living
400 N Broad St

Middletown, DE 19709

(302) 376-4399 www.fcilde.org

New Castle, Kent

Gamblers Anonymous
Wilmington, DE

(302) 984-2277 www.gamblersanonymous.org

New Castle, Kent, Sussex

Garfield Park Library
26 Karlyn Dr

New Castle, DE 19720
(302) 571-7312

New Castle

Georgetown Public Library
123 W Pine St

Georgetown, DE 19947

(302) 856-7958
www.georgetownpubliclibrary.org
Sussex

Governor’s Advisory Council for
Exceptional Citizens (GACEC)

516 W Loockerman St

Dover, DE 19904

(302) 739-4553 www.gacec.delaware.gov
New Castle, Kent, Sussex

Greenwood Public Library

100 Mill St

Greenwood, DE 19950

(302) 349-5309 www.greenwood.lib.de.us
Sussex

Harrington Public Library
110 E Center St

Harrington, DE 19952
(302) 398-4647

Sussex

Health Care Commission
410 Federal St
Dover, DE 19901

(302) 739-2730 www.dhss.delaware.gov/dhcc

New Castle, Kent, Sussex

Hockessin Public Library

1023 Valley Rd

Hockessin, DE 19707

(302) 239-5160
http://www.nccde.org/329/Hockessin-Library
New Castle
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Home and Community Based Ombudsman

1901 N Dupont Hwy
New Castle, DE 19720
(800) 223-9074

New Castle, Kent, Sussex

Homeless Planning Council

100 W 10th St Ste 611

Wilmington, DE 19801

(302) 654-0126 www.hpcdelaware.org
New Castle, Kent, Sussex

Housing Services Directory

(Delaware State Housing Authority)

Go to Forms and Information

(888) 363-8808 www.destatehousing.com
New Castle, Kent, Sussex

HUD
(202) 708-1112 www.hud.gov
New Castle, Kent, Sussex

HUD Wilmington

One Rodney Sq Ste 404

920 N King St

Wilmington, DE 19801

(302) 573-6300 www.hud.gov
New Castle, Kent, Sussex

Huntington’s Disease Helpline
(800) 345-HDSA  www.hdsa.org
New Castle, Kent, Sussex

Independent Resources Inc.
154 S Governors Ave

Dover, DE 19904

(302) 735-4599 www.iri-de.org
Kent

Independent Resources Inc.
Two Fox Point Centre Ste 101

6 Denny Rd

Wilmington, DE 19809

(302) 765-0191 www.iri-de.org
New Castle

Independent Resources Inc.
1609A Middleford Rd

Seaford, DE 19973

(302) 536-1387 www.iri-de.org
Sussex

Ingleside Senior Services
1005 N Franklin St
Wilmington, DE 19806
(302) 575-0250, ext. 2260
www.inglesidehomes.com
New Castle

Internal Revenue Service
Federal Bldg

9th and King Sts

Wilmington, DE 19801

(800) 809-1040 www.irs.gov
New Castle, Kent, Sussex

James W. Williams State Service Center

805 River Rd

Dover, DE 19901

(302) 857-5000
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
williams.htm

Kent

Kent County Emergency Management Services
911 Public Safety Blvd

Dover, DE 19901

(302) 739-4211

Kent

Kent County Levy Court Department of
Planning Community Development
Robert O'Brien Bldg

555 Bay Rd

Dover, DE 19901

(302) 744-2480
www.co.kent.de.us/planning-dept.aspx
Kent

Kent County Library

497 S Red Haven Ln

Dover, DE 19901

(302) 698-6440
http://www.co.kent.de.us/kc-library.aspx
Kent

Kirkwood Highway Library

6000 Kirkwood Hwy

Wilmington, DE 19808

(302) 995-7663
http://nccde.org/332/Kirkwood-Library
New Castle
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La Red Health Center

505 W Market St

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

Latin American Community Center
403 N Van Buren St

Wilmington, DE 19805

(302) 655-7338 www.thelatincenter.org
New Castle

Laurel Public Library

101 E Fourth St

Laurel, DE 19956

(302) 875-3184 www.laurel.lib.de.us
Sussex

Laurel State Service Center

31039 N Poplar St

Laurel, DE 19956

(302) 875-6943
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
laurel.htm

Sussex

Lewes Public Library

111 Adams Ave

Lewes, DE 19958

(302) 645-2733 www.leweslibrary.org
Sussex

Little People of America,
Ches Del Bays Chapter
www.lpaonline.org

New Castle, Kent, Sussex

Lupus Foundation of America
Philadelphia Tri-State Chapter

(866) 517-5070 www.lupustristate.org
New Castle, Kent, Sussex

Medicare Savings Programs
153 E Chestnut Hill Rd Ste 1A
Newark, DE 19713

(800) 372-2022

New Castle, Kent, Sussex
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Milford Public Library

11 S E Front St

Milford, DE 19963

(302) 422-8996
www.milfordpubliclibrary.org
Kent

Milford State Service Center

(DPH, DMMA, DMS)

Church St Bldg

11-13 Church Ave

Milford, DE 19963

(302) 424-7200
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
milford.htm

Kent, Sussex

Milford State Service Center Annex

Annex Bldg

13 SW Front St

Milford, DE 19963

(302) 424-7230
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
mlfdannx.htm

Kent, Sussex

Milford State Service Center

Draper Building (DSCYF)

Draper Bldg

10 Church Ave

Milford, DE 19963

(302) 422-1400
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
mifdrapr.htm

Kent, Sussex

Milford State Service Center

Walnut Building (DSAAPD)

Walnut Bldg

18 N Walnut St

Milford, DE 19963

(302) 424-7310
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
mlfdwint.htm

Kent, Sussex

Millsboro Public Library

217 W State St

Millsboro, DE 19966

(302) 934-8743
www.sussex.lib.de.us/library-listing
Sussex
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Milton Public Library

121 Union St

Milton, DE 19968

(302) 684-8856 www.milton.lib.de.us
Sussex

Mobile Crisis Unit

(800) 652-2929

New Castle

(800) 345-6785

Kent, Sussex
www.dhss.delaware.gov/dhss/main/maps/other/
cmhmlfrd.htm

Muscular Dystrophy Association
600 Reed Rd

Broomall, PA 19008

(610) 325-5758 (888) 484-7072
New Castle, Kent, Sussex

Narcotics Anonymous
(800) 317-3222 www.nha.org
New Castle, Kent, Sussex

National Alliance on Mental llIness
(NAMI) Delaware

2500 W 4th St Ste 5

Wilmington, DE 19805

(302) 427-0787 www.namide.org
New Castle

National Association for Home Care
and Hospice

228 Seventh St SE

Washington, DC 20003

(202) 547-7424 www.nahc.org

New Castle, Kent, Sussex

National Cancer Institute
(800) 422-6237 www.cancer.gov
New Castle, Kent, Sussex

National Institute on Aging
Bldg 31 Rm 5C27

31 Center Dr MSC 2292
Bethesda, MD 20892

(800) 222-2225
www.nia.nih.gov/health/publication
New Castle, Kent, Sussex

National Multiple Sclerosis Society
Greater Delaware Valley Chapter

200 Continental Dr

Newark, DE 19713

(302) 655-5610 www.nationalmssociety.org
New Castle, Kent, Sussex

National Resource Center on LGBT Aging
www.lgbtagingcenter.org

National Reverse Mortgage

Lenders Association

1400 16th St NW Ste 420

Washington, DC 20036

(866) 264-4466 www.reversemortgage.org
New Castle, Kent, Sussex

National Suicide Prevention Lifeline
(800) 273-8255
www.suicidepreventionlifeline.org

New Castle, Kent, Sussex

Newark Free Library

750 Library Ave

Newark, DE 19711

(302) 731-7550
www.nccde.org/333/Newark-Free-Library
New Castle

New Castle Public Library

424 Delaware St

New Castle, DE 19720

(302) 328-1995
www.nccde.org/337/New-Castle-Public-Library
New Castle

Northeast State Service Center

1624 Jessup St

Wilmington, DE 19802

(302) 552-3500
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
northeas.htm

New Castle

North Wilmington Branch Library
3400 N Market St

Wilmington, DE 19802

(302) 761-4290
www.wilmington.lib.de.us

New Castle
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Office of the Public Guardian

900 King St

Wilmington, DE 19801

(302) 255-1903
www.courts.delaware.gov/publicguardian
New Castle, Kent, Sussex

Paralyzed Veterans of America
National Service Office

1601 Kirkwood Hwy Rm 26
Wilmington, DE 19805

(302) 993-7252 www.pva.org
New Castle

Parent Information Center of DE (PICDE)

404 Larch Cir

Wilmington, DE 19804

(302) 999-7394 www.picofdel.org
New Castle, Kent, Sussex

Paws for People

Pet Assisted Visitation

PO Box 9955

Newark, DE 19714

(302) 351-6622 www.pawsforpeople.org

Poison Information Hotline
(800) 222-1222
New Castle, Kent, Sussex

Register of Wills
(302) 395-7800
New Castle

(302) 744-2330
Kent

(302) 855-7875
Sussex

Rehoboth Beach Library

227 Rehoboth Ave

Rehoboth, DE 19971

(302) 227-8044 www.rehobothlibrary.org
Sussex

SAGE (Services/Advocacy For Gay, Lesbian,

Bisexual, Transgender Elders)
WWW.sageusa.org
New Castle, Kent, Sussex

Seaford District Library

600 N Market St

Seaford, DE 19973

(302) 629-2524 www.seaford.lib.de.us
Sussex

Selbyville Public Library

11 Main & McCabe Sts

PO Box 739

Selbyville, DE 19975

(302) 436-8195 www.selbyvillelibrary.org
Sussex

Senior Driver Manual “Paving The Road for
Safer Senior Drivers” (2014)

Division of Motor Vehicles Sites
www.dmv.de.gov/services/driver_services/senior/pdf/
DE_Senior_Driver_Manual.pdf

New Castle, Kent, Sussex

Service Station Assistance Department of
Agriculture, Div of Weights and Measures
(302) 698-4601
www.dmv.de.gov/mfta/index.
shtml?panel=qdisplaypanel+8

New Castle, Kent, Sussex

Smyrna Public Library

107 S Main St

Smyrna, DE 19977

(302) 653-4579
www.smyrna.delaware.gov/84/library
Kent

Smyrna State Service Center

200 S Dupont Blvd Ste 101

Smyrna, DE 19977

(302) 514-4500
http://dhss.delaware.gov/dhss/main/maps/dsscmap/
smyrna.html

Kent

Social Security Office

920 W Basin Rd Ste 200

New Castle, DE 19720

(800) 772-1213 www.socialsecurity.gov
New Castle
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Social Security Office

500 W Loockerman St Ste 100

Dover, DE 19904

(877) 701-2141 www.socialsecurity.gov
Kent

Social Security Office

12001 0Old Vine Blvd

Lewes, DE 19947

(800) 772-1213 www.socialsecurity.gov
Sussex

South Coastal Library

43 Kent Ave

Bethany Beach, DE 19930

(302) 539-5231 www.southcoastal.lib.de.us
Sussex

Southern Delaware Healthy Seniors Program
505 W Market St

Georgetown, DE 19947

(302) 855-1233 www.laredhealthcenter.org
Sussex

Speech to Speech (STS)
(888) 877-5302 www.speechtospeech.org
New Castle, Kent, Sussex

State Human Relations Commission
Kent County

Cannon Bldg Ste 205

861 Silver Lake Blvd

Dover, DE 19904

(302) 739-4567
www.statehumanrelations.delaware.gov
Kent

State Human Relations Commission
New Castle County

820 N French St

Wilmington, DE 19801

(302) 577-5500

New Castle

State Human Relations Commission
Sussex County

Georgetown State Service Center 2nd Fl
546 S Bedford St

Georgetown, DE 19947

(302) 856-5331

Sussex

Sussex County Community Development
and Housing

22215 Dupont Rd

Georgetown, DE 19947

(302) 855-7777

Sussex

Sussex County Emergency Operations Center
(302) 855-7801 www.dema.delaware.gov
Sussex

Sussex County Treasury Division
2 The Circle

PO Box 589

Dover, DE 19901

(302) 855-7700

Sussex

Thurman Adams State Service Center
(Formerly the Georgetown State Service)

546 S Bedford St

Georgetown, DE 19947

(302) 856-5574
dhss.delaware.gov/dhss/main/maps/dsscmap/gtown.
htm

Sussex

Transit Programs and Options

DART First State

(800) b53-Dart www.dartfirststate.com
New Castle, Kent, Sussex

Travel 02
(800) 391-2041 www.travelo2.com
New Castle, Kent, Sussex

United Cerebral Palsy of Delaware
3249 Midstate Rd

Felton, DE 19943

(302) 335-5626 www.ucpde.org
Kent, Sussex

United Cerebral Palsy of Delaware
700A River Rd

Wilmington, DE 19809

(302) 764-2400 www.ucpde.org
New Castle
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United Way of Delaware Inc.
Linden Bldg 3rd FI

625 N Orange St

Wilmington, DE 19801

(302) 573-3700 www.uwde.org
New Castle, Kent, Sussex

Center for Disabilities Studies at
University of Delaware

461 Wyoming Rd

Newark, DE 19716

(302) 831-6974 www.udel.edu/cds
New Castle, Kent, Sussex

US Department of Homeland Security
Ready Campaign FEMA/DHS

500 C St SW Ste 714

Washington, DC 20472

(800) 237-3239 www.ready.gov

New Castle, Kent, Sussex

Vets Center Readjustment Center
2710 Centreville Rd

Wilmington, DE 19805

(800) 461-8262

New Castle

Vets Outreach Program
(302) 422-8033, ext. 173
Kent, Sussex

VITAL! The Magazine for Active Older Adults
4556 Simon Rd

Wilmington, DE 19803

(302) 764-6642 www.vitalmagonline.com

New Castle, Kent, Sussex

Volunteer Resource Center
(302) 255-9899 www.volunteerdelaware.org
New Castle, Kent, Sussex

Weatherization Assistance

DNREC Division of Energy and Climate
(302) 735-3480

New Castle, Kent, Sussex

Wilmington Mayor’s Office of Constituent
Services

800 N French St 3rd Fl

Wilmington, DE 19801

(302) 576-2489 www.ci.wilmington.de.us
New Castle

Wilmington Public Library

10 E 10th St

Wilmington, DE 19801

(302) 571-7400 www.wilmington.lib.de.us
New Castle

Winder Laird Porter State Service Center
509 W 8th St

Wilmington, DE 19801

(302) 777-2800

http://dhss.delaware.gov/dhss/main/maps/dsscmap/

porter.htm
New Castle

Women Veterans Health Center

1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511 www.wilmington.va.gov
New Castle

Woodlawn Library

2020 W 9th St

Wilmington, DE 19805

(302) 571-7425
www.nccde.org/344/woodlawn-library
New Castle

www.benefitscheckup.org
(888) 268-6706 www.benefitscheckup.org
New Castle, Kent, Sussex

Yes U Can USA
(302) 286-1399 www.yesucanusa.com
New Castle

YMCA Community Programs for Youth
www.ymcade.org
New Castle, Kent, Sussex

Organizations

AARP Delaware

1100 N Market St Ste 1201
Wilmington, DE 19801

(866) 227-7441 www.aarp.org/de
New Castle, Kent, Sussex

AIDS Delaware
(302) 652-6776
New Castle, Kent, Sussex
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Alliance for the Mentally Ill in Delaware
(888) 427-2643 www.namidelaware.org
New Castle, Kent, Sussex

Alzheimer’s Association

Delaware Valley Chapter — Delaware Regional Office
240 N James St Ste 100 A

Wilmington, DE 19804

(302) 663-4420 www.alz.org/delval

New Castle, Kent, Sussex

American Cancer Society
92 Reads Way

New Castle, DE 19720
(800) 304-0779

New Castle, Kent, Sussex

American Diabetes Association Delaware
100 W 10th St

Wilmington, DE 19801

(302) 656-0030 www.diabetes.org

New Castle, Kent, Sussex

American Heart Association
200 Continental Dr Ste 101
Newark, DE 19713

(877) 750-4276 www.heart.org
New Castle, Kent, Sussex

American Legion

(27 Posts Statewide)

1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 993-7256 www.delegion.org
New Castle, Kent, Sussex

American Liver Foundation
(800) 465-4837 www.liverfoundation.org
New Castle, Kent, Sussex

American Lung Association of Delaware
630 Churchmans Rd

Newark, DE 19702

(302) 737-6414 www.lung.org

New Castle, Kent, Sussex

Arthritis Foundation
(800) 365-3811

Cancer Care Connection
(302) 266-8050 www.cancercareconnection.org
New Castle, Kent, Sussex

Cancer Support Community

4810 Lancaster Pike

Wilmington, DE 19807

(302) 995-2850 www.cancersupportdelaware.org
New Castle, Kent, Sussex

Caregiver Support Line (Vets)
(855) 260-3274
New Castle, Kent, Sussex

CHEER

546 S Bedford St

Georgetown, DE 19947

(302) 515-3040 www.cheerde.com
Sussex

Christopher and Dana Reeve Foundation
Call/download free copy of Paralysis
Resource Guide.

(800) 539-7309 www.paralysis.org

Claymont Community Center

3301 Green St

Claymont, DE 19703

(302) 792-2757 www.claymontcenter.org
New Castle

Colonial Chapter

Paralyzed Veterans of America Inc.
356 E Main St

Newark, DE 19711

(302) 861-6671 www.colonialpva.org
New Castle, Kent, Sussex

ContactLifeline
(302) 761-9100
New Castle
(800) 262-9800
Kent, Sussex

Delaware Boots on the Ground
PO Box b894

Wilmington, DE 19808

(302) 562-8875 www.debotg.org
New Castle
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Delaware Breast Cancer Coalition Inc.
110 W 11th St

Wilmington, DE 19801

(866) 312-DBCC www.debreastcancer.org
New Castle, Kent, Sussex

Delaware Epilepsy Foundation
240 N James St

Wilmington, DE 19804

(302) 999-9313 www.efde.org
New Castle, Kent, Sussex

Delaware Health Care Facilities Association
726 Loveville Rd

Hockessin, DE 19707

(302) 235-6895 www.dhcfa.org

New Castle, Kent, Sussex

Delaware Healthy Workplaces
Delaware Division of Public Health
417 Federal St

Dover, DE 19901

(302) 744-4811
www.delawarehealthyworkplaces.org
New Castle, Kent, Sussex

Delaware National Guard/Reserve Emergency
Asst Fund

(302) 326-7040

New Castle, Kent, Sussex

Delaware Ovarian Cancer Foundation
701 Sweetleaf Rd

Wilmington, DE 19808

(302) 998-6889 www.deovariancancer.org
New Castle, Kent, Sussex

Delaware Pain Initiative
(302) 981-0041 www.delawarepaininitiative.org
New Castle, Kent, Sussex

Delaware Prevention Coalition
United Against Substance Abuse
710 N Lincoln St

Wilmington, DE 18905

(302) 658-4171, X143
www.delawarepreventioncoalition.org
New Castle, Kent, Sussex

Delaware Senior Olympics
1121 Forrest Ave

Dover, DE 19904

(888) 881-6128

New Castle, Kent, Sussex

Disabled American Vets

VA Hospital

1601 Kirkwood Hwy
Wilmington, DE 19805

(302) 993-7258 www.dav.org
New Castle, Kent, Sussex

Grandparent Support Groups
1901 N Market St

Wilmington, DE 19802

(302) 651-3420

New Castle, Kent, Sussex

Grief Support Groups
www.griefshare.org
New Castle, Kent, Sussex

dhcfa

Delaware Health Care Facilities
Association

“Advocates for quality care for Delaware’s elder
and disabled community since 1963”

726 Loveville Road, Suite 3000
Hockessin, DE 19707
(302) 235-6895
Yrene E. Waldron, NHA, Executive Director

Today and everyday our professional members and their
staff are caring for your loved ones with dignity,
compassion and excellence! Together we can make
a difference!

Please visit our website www.dhcfa.org for
more information.
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Hearing Loss Association of Delaware
(302) 292-3066 www.hlade.org
New Castle, Kent, Sussex

Leukemia and Lymphoma Society of America
100 W 10th St

Wilmington, DE 19801

(302) 661-7300 www.lIs.org

New Castle, Kent, Sussex

Mental Health Association of Delaware
(800) 287-6423 www.mhainde.org
New Castle, Kent, Sussex

Military Order of the Purple Heart
1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 993-7263

New Castle, Kent, Sussex

National Family Caregivers Association
10400 Connecticut Ave

Kensington, MD 20895

(800) 896-3650 www.nfcacares.org
New Castle, Kent, Sussex

National Kidney Foundation of Delaware Valley
(800) 697-7007 www.nkfdv.org
New Castle, Kent, Sussex

National Multiple Sclerosis Society
Greater Delaware Valley Chapter

200 Continental Dr

Newark, DE 19713

(302) 655-5610 www.nationalmssociety.org
New Castle, Kent, Sussex

National Ovarian Cancer Coalition
888-0VARIAN www.ovarian.org
New Castle, Kent, Sussex

Parkinson’s Disease Foundation
(800) 457-6676 www.pdf.org
New Castle, Kent, Sussex

PRIDE Council

University of Delaware/United Way

(302) 533-3700
www.uwde.org/affinitygroup.php?group=47
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Service Corps of Retired Executives (SCORE)
1007 Orange St

Wilmington, DE 19801

(302) 573-6552

New Castle, Kent, Sussex

Spina Bifida Association
(800) 621-3141 www.spinabifidaassociation.org
New Castle, Kent, Sussex

Veterans Benefits Administration
1601 Kirkwood Hwy

Wilmington, DE 19805

(800) 827-1000 www.benefits.va.gov
New Castle, Kent, Sussex

Well Spouse Association
(800) 838-0879 www.wellspouse.org
New Castle, Kent, Sussex

Resources

Abledata (Database of Assistive Devices)
103 W Broad St

Falls Church, VA 22046

(800) 227-0216 www.abledata.com

ADA Information Line

Civil Rights Division Disability Rights
950 NW Pennsylvania Ave
Washington, DC 20530

(800) 514-0301 www.ada.gov

Administration for Community Living
330 C St SW

Washington, DC 20201

(202) 401-4634 www.acl.gov

Alzheimer’s Association (National)
225 N Michigan Ave Ste 1700
Chicago, IL 60601

(800) 272-3900 www.alz.org

American Association of People
with Disabilities

2013 H St NW b5th Fl

Washington, DC 20006

(800) 840-8844 www.aapd.org
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Amputee Coalition of America

900 E Hill Ave Ste 390

Knoxville, TN 37915

(888) AMP-KNOW  www.amputee-coalition.org

The ARC for People with Intellectual and
Developmental Disabilities

1825 K St NW Ste 1200

Washington, DC 20006

(202) 534-3700 (800) 433-5255
www.thearc.org

Autism Society of America

4340 East West Hwy

Bethesda, MD 20814

(800) 3AUTISM www.autism-society.org

Beach Center on Families and Disability
Bureau of Child Research

University of Kansas

1200 Sunnyside Ave

Lawrence, KS 66045

(785) 864-7600 www.beachcenter.org

Caregiver Action Network

1300 Connecticut Ave NW Ste 300
Washington, DC 20036

(202) 454-3970 www.caregiveraction.org

Center for Universal Design, College of Design
North Carolina State University

PO Box 8613

Raleigh, NC 27695
www.ncsu.edu/ncsu/design/cud

Christopher and Dana Reeve Foundation
636 Morris Tpke Ste 3A

Short Hills, NJ 07078

(800) 539-7309 www.paralysis.org

Defense and Veterans Brain Injury Center
DNBC Nat’l Headquarters Brain Injury Center
1335 East West Hwy Ste 6100

Silver Spring, MD 20910

(800) 870-9244 www.dvbic.org

Disability Rights Education and Defense Fund
(DREDF)

3075 Adeline St Ste 210

Berkeley, CA 94703

(510) 644-2555 www.dredf.org

Easter Seals Caregiver Resource Center
61 Corporate Cir

New Castle, DE 19720

(302) 324-4444 www.de.easterseals.com
New Castle, Kent, Sussex

Family Caregiver Alliance/National Center
on Caregiving

785 Market St

San Francisco, CA 94103

(800) 445-8106 www.caregiver.org

Hearing Loss Association of America
7910 Woodmont Ave Ste 1200
Bethesda, MD 20814

(301) 657-2248 www.hearingloss.org

Heath Resource Center (Post Secondary
Education For Persons With Disabilities)
2134 G St NW

Washington, DC 20052

(202) 994-1000 www.heath.gwu.edu

Independent Living Research Utilization
Project (ILRU)

Institute for Rehabilitation and Research
1333 Moursund St

Houston, TX 77030

(713) 520-0232 www.ilru.org

Learning Disabilities Association of America
4156 Library Rd

Pittsburgh, PA 15234

(412) 341-1515 www.ldamerica.org

Mental Health America

2000 N Beauregard St 6th Fl
Alexandria, VA 22311

(800) 969-6642 www.nmha.org

Mobility International USA (MIUSA)
International Student Exchange

132 E Broadway Ste 343

Eugene, OR 97401

(541) 343-1284 www.miusa.org

National Alliance for Caregiving
4720 Montgomery Ln Ste 205
Bethesda, MD 20814

(301) 718-8444 www.caregiving.org
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National Alliance for the Mentally Ill (NAMI)
3803 N Fairfax Dr Ste 100

Arlington, VA 22203

(800) 950-6264 www.nami.org

National Association for the Deaf
8630 Fenton St

Silver Spring, MD 20910

(301) 587-1788 (301) 587-1789
www.nad.org

National Center on Secondary Education
and Transition

University of Minnesota

6 Pattee Hall

150 Pillsbury Dr SE

Minneapolis, MN 55455

(612) 624-2097 www.ncset.org

National Council on Aging (NCOA)
251 18th St S Ste 500

Arlington, VA 22202

(571) 527-3900 www.ncoa.org

National Council on Disability
1331 F St NW Ste 850
Washington, DC 20004

(202) 272-2004 www.ncd.gov

National Easter Seals Society

233 S Wacker Dr Ste 2400

Chicago, IL 60606

(800) 221-6827 www.easterseals.com

National Empowerment Center
599 Canal St

Lawrence, MA 01840

(800) 769-3728 www.power2u.org

National Federation for the Blind
200 E Wells St

Baltimore, MD 21230

(410) 659-9314 www.nfb.org

National Institute on Aging
Information Center
(800) 222-2225 www.nia.nih.gov

National Institute on Disability and
Rehabilitation Research (NIDRR)
ACL

330 C St SW

Washington, DC 20201

(202) 245-7640
www.acl.gov/programs/NIDILRR

National Mental Health Consumer Self-Help
Clearing House

1211 Chestnut St Ste 1100

Philadelphia, PA 19107

(800) 553-4539 www.mhselfhelp.org

National Organization for Rare Disorders
(NORD)

55 Kenosia Ave

Danbury, CT 06810

(203) 744-0100 www.rarediseases.org

National Organization on Disability
77 Water St Ste 204

New York, NY 10005

(646) 505-1191 www.nod.org

National Rehabilitation Information Center
(NARIC)

8400 Corporate Dr Ste 500

Landover, MD 20785

(800) 346-2742 www.naric.com

Quality Mall Products and Services for
Persons with Disabilities
(612) 624-6328 www.qualitymall.org

Rehabilitation Society of North America
(RESNA)

1700 N Moore St

Ste 1540

Arlington, VA 22209

(703) 524-6686 www.resna.org

Substance Abuse and Mental Health Services
Administration (SAMHSA)

1 Choke Cherry Rd

Rockville, MD 20857

(877) 726-4727 www.samhsa.gov
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Through the Looking Glass

National Resource Center for Parents
with Disabilities

3075 Adeline St Ste 120

Berkeley, CA 94703

(800) 644-2666 www.lookingglass.org

United Cerebral Palsy

1825 K St Ste 600
Washington, DC 20006

(800) 872-5827 www.ucp.org

United Spinal Association

Spinal Cord Resource Center

120-34 Queens Blvd #130

Kew Gardens, NY 11415

(800) 962-9629 www.spinalcord.org

Veterans Services Directory Delaware
802 Silver Lake Blvd Ste 100

Dover, DE 19904

(800) 344-9900 (302) 739-2792
www.veteransaffairs.delaware.gov

Women'’s Institute for a Secure
Retirement (WISER)

1140 19th St NW Ste 550

Washington, DC 20036

(202) 393-5452 www.wiserwomen.org

Women Veterans Health Center
1601 Kirkwood Hwy

Wilmington, DE 19805

(302) 994-2511, ext. 4953
www.wilmington.va.gov/services/women

World Institute on Disability
3075 Adeline St Ste 155
Berkley, CA 94702

(510) 225-0478 www.wid.org
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Delaware Federation of Families for Children’'s Mental Health .........ocoooviiiiiiiiiiii, 140
Delaware Foreclosure Mediation Program .......ccoeeeiiiiiiiiiiii e 71,95, 185
Delaware Foundation Reaching Citizens with Intellectual Disabilities (DRFC)........ccccovvvneennnnn.. 178
DElaware GUIANCE SEIVICES ...iviitiit ittt e et e et e e s et et et e eneaesaeaeenens 140
Delaware Head Huggers and Kozy Kovers for KidS......oviiiiiiiiiiiiiieieeneeeee e 126
Delaware Health Care Facilities Association (DHCFA) ..euviiiiiiieeeeeeeeeee e 123, 195
Delaware Healthy Children Program ... ... e e e e e e eas 74
Delaware Healthy WorKplaCes. .....vir i e eae e 134, 195
Delaware Helpline 211 ....cccoviiiiiiiiiic e 8,24,43,51,67,77,95, 134, 185
D N T o AV O a0 TV o PP 185
Delaware Homeowner Relief HOtHNG ...oviriirii e 120
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DEIAWAIE HOSPICE «.vuitiitiit ettt et e e et e ettt e et e e e e et et et e et e e e s eaetaeaeeneanaanns 24, 25, 93
Delaware Hospice and TranSitions PrOgram. .. ... ee it e e e e eaes 30
Delaware HOSPICE CONTEI ... iu it e e e aa e 35, 93, 94, 169
Delaware Hospital for the Chronically [ (DHCI) ....oeuiiiii e 35, 1565
Delaware HouUSING Coalition ...t e e e e et e e e enes 99, 185
Delaware League of Local Government Onling Dir€CtOry....ccivviriiiiiiiiiiiiii e 185
DEIAWAIE LiDrariEs LISt . cuiuiiieitiiiii it e e et e et et e e et e e et e e e e eeans 54
Delaware Library ACCESS SEIVICES ..iuiuiriitiit ittt ettt e ettt e s et ettt e e e aeteeteenreneens 178
Delaware Lifespan Respite Care NetWork.......cocvveeeiiiiiiiiiiiiiiineeeeaeans 20, 25, 40, 77, 185
Delaware Long Term Care Unit of DMMA ... ..ot 164, 166
Delaware Manufactured Home OWNErs ASSOCIAtION ...ttt 43, 185
Delaware Medicaid Fraud Control HOtliNe......cuieieiiii i 71
Delaware Medicare ASSIStaNCe BUICAU .....vuvriniiieieieieieieee et ee e e e 43,71, 164, 165, 186
Delaware Money Management Program ... i ae e 7,43,62,77
Delaware MONEY SCHOOI. ... .. e et eaeans 43, 54, 62
Delaware National Guard/Reserve Emergency Asst FUNd ..., 195
Delaware Nursing Home Residents’ Quality Assurance CommiSSIiON ......ovvveeniiiieeneiiieeeeiieaneenn, 124
Delaware Office of Deaf and Hard of Hearing.......cccoeviiiiiiii e, 115,178
Delaware Office of INSUranCe CoOMMISSIONEL ...uuiuinieieeee ettt ettt ettt anens 41,164,178
Delaware Ovarian Cancer FOUNAAtioN .....ivviie i e 195
Delaware Pain INitiative. ... e 195
Delaware Prescription AsSiStanCe PrOgram......c..ieu i ee e e e e 71, 167
Delaware Prevention Coalition ...ttt ettt ettt aeas 139, 195
Delaware Program for Deaf-Blind Children........oveiiiiiiii e 178
Delaware PSYChiatriC CaNTEr. .. iu it et eaeens 136
Delaware Psychological ASSOCIAtIioN ..uuiuiriii e e e e e ens 139
Delaware QUitling 10 QUIT SMOKINE .v.vviiiiiii e eas 186
DElaWare REIAY SEIVICE 1.iviiniiiiiii it e e e et e e e et et e e e ens 115, 186
Delaware Senior Community Service Employment Program .......c.oooviiiiiiiiiiiiniieieieeeeeeeeeeea 71
Delaware Senior Medicare Patrol Program ........cccovevviiiiiiiiiiiiiiiininenns 7,43,71, 166, 175, 186
Delaware SENIOr OlYMPICS ouuniiiiiiit et e et et et e e e e ae it et eeneeneeneens 150, 195
Delaware Senior Protection INTHAtiVe .....ouiie i 72
B A TR [ To Bl 1o Tod 24 PP 150
Delaware SPECIAl OlY M PICS .. vttt e e e et e e e e s e aa et e e e ens 150, 186
Delaware State Dental SOCIELY .uiiviirii i e 129
Delaware State DiviSIOn Of REVENMUE ...ttt as 63, 186
Delaware State Housing Authority (DSHA) ......ooviiiii e 74, 96, 98, 99, 108
Delaware State Housing Authority Homeless Shelters List.....cooviviiiiiiiiiiiiiiiiieeeen, 95,120
DElaWare STate UNIVeISITY . eu ittt et et et e e e e et e e s et et et e e e e e e et eeaeeaes b4
Delaware TECh Dental ClINIC ..uvuiuiie i e e e e e e e 129
Delaware Technical & CommuNity COIEEE ..vuiviiriinii e b4
DElaWare Theatre oM PANY .. v ittt ittt ie ettt e et e et et et et e e s e s et et e e e e eaneteeteeneeneens 150
Delaware Veterans HOME . ..u ettt ettt ettt et e e e anens 35, 100, 103, 155
DL N LT Ao £ g O =T 2 (T 47
Delaware Volunteer Legal SEIVICES ...ttt an e 50, 121
Delaware Well SpouUSE ASSOCIAtION 1 v .iu ittt e e e e et e et e e e e e aeaeeaeeas 25
DY Y A TS Y=Y o] GO =Y ) =T 65, 161
DeLaWarr State SerViCE CoN el . e ettt eas 69, 186, 225
Delmar Nursing and Rehabilitation Center.....cccvvvviiiiiiiiii e, 35, 100, 157
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DElMaAr PUBIIC LibDrary oviu i e e e et e e eas 186
DElIMArva CUSTOM VAN ... e e e e e e et et e e et e e e e e reaas 12
Delmarva PoOWEr CUSTOMEE CalrB ... uiu i it iiii ettt e et et ea e et e e e e e e reans 43
DL I V4o L O 0T 4 1S3 1 o [ 15
Denise D. Nordheimer, ATTOrNeY at LaW ....c..viviiriiiiiii e ens 117
Department of Health & SOCial SEIVICES ....iuiuiiii e 51,78
Department of Housing and Urban Development (HUD).......ooviiiiiiiiiiiiieeeeeeee e 95
Department of Justice Consumer Protection Unit......cooviiiiiiiiiiiiiieeee e 41,121
Department of Justice Victim/Witness Services UnNit.....cccovviiiiiiiiiiiiiieeee e 46, 51
Department of Services for Children, Youth and Their FamilieS.......cocoveveviiiiiiiiiiiiinennns 39,77,78
Department Of Veterans AffairS. . i e eas 140
DHSS AdUIt ProteCtiVe SeIVICES vttt ettt e eens 8,17,19,51,178
DHSS Division of Long Term Care Residents Protection (DLTCRP) .......cccvvve..e. 17,121, 123, 186
DHSS HUMAN SerVICES DilrBCIONY cuuiuiiiiiii i e e e e e e 70,72
DHSS’ Long Term Care Ombudsman Program ......cc.eiuiiiiiiiiiiiii e eae e 123
DI R e LA =T T RO 150
DIamond Court | and ... e e e e e e e aas 108
DiSabating CoNStIUCTION ...vitieie i e e e e et e e e aeans 15
Disability Law HandbooK (ADA) .....iuiiiiiiie ettt e e et e et e et e e eaeeaaes 186
Disability Rights Education and Defense Fund (DREDF) ....cuiviiiiiiiiiiiie e, 197
DiSabI ity LaW PrOgram ... e i e 121
Disabled American Veterans National Service OffiCe...ouvviiiiiiiiiiiiiii e, 72,134, 150
Disabled American Veterans Volunteer Transportation Network .........covevveiiiiiiiiiiiiiieeee 72
DLz ] o] [STo I AN g1 o= L] 53 186, 195
Disabled Veterans QULIEACK ... ..ivi e aeaaaas 186
DiSCIrMINATION 1N HOUSINE oviiitiiiii e e e et e e et et e e e s e s et et e ea e e eanesaeaeenns 95
Division of Social Services Food Stamp Program (SNAP) ....cciiiviiiiiiiiiiiieeeeanns 45,69, 77,78
DOES TOr The DBaT. . et e 12,115
Domestic Violence Coordinating COUNCIT ...uviviiniiiiiii e 47, 50, 186
DOMESEIC VIoIENCE HOtIiNE . vieeie ittt e 8,47,48, 72, 186
Dover Behavioral Health System . ... 49, 136, 140
DOVEr HOUSING AUTNO T vt e e et e e e en e 96, 108
BTl U] o] LT ] o] = 2 PP 59, 186
DOWNS CUITUIAl ML L vttt ittt ettt ettt ettt et e e e e e e e e enens 110, 150
Down Syndrome AssocCiation Of DelaWare........ouuviiiiiiiiiiii e e 150, 186
Dunbarton Village and Oakes [V Apartments ......cv i e 108
E

=Ty (T G Y=Y | £ 12, 20,178
Easter Seals AdUlt DAy Care.......co.iiuiiiiiii e 35, 150
Easter Seals Camp Fairlee ReSpite SErVICES.....oiviiiiiii e 35, 150
Easter Seals Caregiver RESOUICE CENTEL ...uivniiiiiii e 13, 197
Easter SEals IN-HOME SEIVICE ....uuieiiiii e e e aas 30, 84
Easter Seals Personal Attendant SeIVICES ....cu i 84
Easter Seals Relative Respite Program ........ccocuveiiiiiiiiii e 25, 40,77
ey LT (=T 1] o 108
oo 1T = T £ P 30, 84
Educational Surrogate Parent Program........coc i 178
Edward W. Pyle State Service Center ..o 69, 187, 225
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Efficient Home SOIULIONS LLC ...uoniii e e e e e e eae e 16
Bl Care/ MO e AS SO ATES . vttt ettt ettt ettt et e e e e e e e e e e nenens 30, 84
Elle Van Dahlgren, AtTOrney @l Law .....c.ovuiiiiiiiiiii e eas 117
EISMEre PUDIIC LibDrary cuueuin i e e e e et et e e e e a et eaens 187
Emergency HOUSING @nd SeIVICES ...viuiiiiiiiiii it et e et e e e e e e e et eaeeaes 95
Emergency Preparedness Voluntary RegISIrY ..vvu i 57
Empowerability LLC, Assistive Technology,

Aging In Place and Home Accessibility ASSESSMENTS ...iviiviiiiiiiiiiii e 13
EPIC HEAIT SEIVICES cu ittt e 30, 89
Epilepsy Foundation of DeIaware.......ccuviiiiiiiiiiiiee e ens b4,169, 178
Evergreen Center/Alzheimer’s Adult Day Care Center .....cevvviiiiiiiiiiiii e 20, 35
Exceptional Care for ChildrEN ... e e e e e e e e e e eaes 40
F
Family Benefit HOME Care .....ccuiiniiii e e 31, 84
Family Caregiver AllIANCE ....cuii e e et e e e e e e e e et e e eae e 25
Family Caregiver Alliance/National Center on Caregiving .......oevuviiiiiiiiiiii e, 197
Family Partners Delaware Best For Young Children and Their Families...........c.ccceeveennen. 140, 169
Family SHADE (Support and Healthcare Alliance of Delaware) .........cccovvveeiiiieiniinennnen, 170,178
Fellowship Health RESOUICES INC....ivniieiiiii e 140, 144
Federal Emergency Management Agency (FEMA) ..., 187
FINANCE A Y oot e e e 62
First Choice Home Medical EQUIPMENT .. .. e e 14
First State Community Action AgENCY, INC ..o 43, 62
First State Exteriors and Contractors..... ..o e 16
First State Manufactured Housing ASSOCIation .......ccouiiiiiiiiii e, 187
FIrst STate SeNIOr CoNTEL .oviviie i et aes 35, 162
FISH Of NOIhern DeIaWare ........ouu i e aaas 173
Floyd Hudson State Service Center.. ..o 187, 225
FOOd BanK Of DEIAWAIE. .. .u.viitiiii e e e et e e e e e e e 67,174
FOOd SUPPIEMENT PrOgram ... e e e e 68
[T oTo Yo I 1Y, F= o 35, 103, 107, 157
Foster Grandparent Program .. ......iiiiii i et 174
FOUIK Manor NOMN ....eei e 35, 100, 103, 107, 157
FOUIK Manor SOULN .ueii e 35, 101, 103, 157
Four Seasons HEalthCare, LLC .....o.iuiie et ee s 31, 84
Fox Rehabilitation PT, OT, Speech Therapy ......ccccoiiiiiiiiiiii e, 84, 89, 153
Fraim Center for ACHIVE AUIES ...veieiei e 65, 161
Fraizer Place | @nd |l ... e et e 108
Francis X. Norton Senior Center at Sacred Heart Village .......cccovvviiiiiiiii i, 161
Frankford PUDIIC LiDrary ... e e 187
[ Te [T gToF: BT oo =Y o1 =Y o 162
Freedom Center for Independent LiVING ....cuoiiniiiiii e 51, 54, 187
e ALY oo E I LT O T PPN 27
FYI: Finance Your Independence Delaware Assistive Technology Loan Program ................... 15, 62
G
LCT=Taa] oY 1T Y a o] 0177 4o T 1P 140, 187
O T () (o U P 108
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LG = (U o [T 0 - TR 144
GEM (Growth, Education and Mental FitNESS) . ....uuieieieie ittt ettt eeene 54, 150
GENEIaAl ASSISTANCE (GA) criiinii i e e et e e et e a e e e a e as 74
GENEratioNS HOME Car . uuinininititii ettt et enenen 31, 84, 90, 99, 175
GENESIS BraCKeNVillE Con el .. e n ittt et ettt ettt e e eenen 35, 157
GeNEeSIS Heritage at DOVET .....c.viiv i e 35,101, 103, 157
Genesis Heritage at Milford .......ooviiniiiiii e 36, 101, 103, 157
LTS LTS K S LT O = 0 =Y 36, 157
GeNESIS Lofland Park Canter .uu ettt eenen 36, 101, 157
GENESIS Ml Ord GO iuinitititi it ettt e ettt e e eenen 36, 101, 157
GENESIS SEATOIA CoNEOE 1uininiriii et eenen 36, 101, 103, 157
GENESIS SIIVEE LAKE CoN Y ivinitititiei i et ettt ettt ettt e e e eenes 36, 157
GENtIEMAN DOOF COMPANY .iviitiitiiteiitiet ittt et ettt et e s et et e e e s et eteeneeneaeseteeneenesnesaerrennes 16
GEorgetoWN PUBDIIC LibDrary .oviu i et e e e e 187
LCT1T o110 =1L P 36, 103, 157
Gilpin Hall AQUIE DAy PrOgram ... c.cuiiiiiiiiiiieiee et et e et et e e e e e s e s et ea e e e aneaeereenns 21
[CTo] Ko 1T 1Y/ =T 1o [0 1T 108
Good Neighbor ENergy FUNG ....oviniiiiii e e e e e e e e eaes 97
GOVErnOr BaCon HeEalth Conter cuuuieieieieiie ettt ettt ettt eens 36, 157
Governor’s Advisory Council for Exceptional Citizens (GACEC) ....ooviiviiiiiiiiiieieeeeeeen 187
Grace Lutheran Church Rejoicing SPiritS SEIVICE ...uviiviiii e 151
Grandparent SUPPOIT GrOUPS. ... cuuit it ietiet ettt ee et e e et et et e et e e eae s et e eaeeneeneanerreneennes 195
Grandparents & Relatives Raising Other

Relatives' Children — Sources Of Information ......coouieiiiiiii e 78
Greater WOrks Companion Care ......uiiuiiuiir e et e et et e e e e e et e e eenaenas 31, 86
Green DIiamond BUilAerS. ... ettt 16
(CT T T Lo LN A7 = o 108
Greenwood ACIES AP mMENTS .. u it et e et r et 108
GreenWoOod PUBDIIC Library ... e e e e e e e e ea e 187
LCT ey AT o] oo ] g Al CT (01U oL PPN 195
LCT ST o] [ I 5 FoT 0 4TS =T (R 31
GriSWOIA SPECIAI CaArE «.euivnitiiiiii ettt ettt e et e b e et e e e e e s et e en e e e aneaaetaenns 86
(O] o [Te B Ko T I V= I AV (T o3 PPN 151
Guidewell FINANCIal SOIUTIONS . iv vttt et e e enen 43,61, 120
The GUI HOUSE AUIT DAY Care ..oviririiiiieii e et e e e et e e e e et e aeeaes 37
The GUIl HOUSE, BEEDE HEaItNCAIE . v e raes 21
H
Habitat for HUMANITY ..o e e e e e eae e 16
Habitat for Humanity RESIOre. ... ccu i e 14
[ =T g 0] (oY a1 (o] = 109
[ =T o £ T o 0T o] 179
Harbor Healthcare & Rehabilitation .......ou.ieieieii e 101, 157
(g =T oYU TN o 1< 109
Harrington PUBIIC LIDrary ... e e 187
Harrington Senior CoNTEr ... c.u.ii i e eas 66, 162
HarrisSOn SeNIOr LiViNgG ...t e e e e e e e e ees 101, 157
3 A eI A (T TR Tl AT T O=T oL (< 162
(=T 07T =R oY 0 ] 0 V1YL o 187
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Healthy Relationship WebSite. ... e eaes 50
Hearing Loss ASSOCIAtioN Of AMEIICA ...vuiuiiiit i e e e e aens 197
Hearing Loss Association of America Delaware Chapters........ccoocvviviviiinnnnnnn. 54,115,179, 197
Hearing Loss Association Of DEIAWAre ......cuviiuiiiiiiii e a e 14, 54, 196
Heartcare CPR INSIrUCTION .. vuiii e e e e e e e eae e 54
Heartfelt Home Health [T LLC ....on e e e eae e 86
Heartland Home Health and INfUSION SEIVICES ...uiuiiiiie e 86, 90
Heartland Home Health Care/HOSPICE . ..iuiiii i e eaes 31
Heartland HOSPICE HOUSE . uuiviitiii et e et e et e e e et e e e an e 25, 93
Heartland HOSPICE SeIVICES . .uiviiiiit ittt ettt et e e e ettt e e e s et et et e e e e e aneteeseeanes 93
Heath Resource Center (Post Secondary Education for Persons with Disabilities) .................... 197
Helping Hands Professional Organizing SEIVICES ...cuiviiiiiiitii et eae e 27,114
Henrietta JONNSON MediCal CaNTer ..ttt as 127, 129
LT =TIV = oo | PP 109
o E=T gAY oF= 1 (1T ) £ PP 109
LT T T =g 1Y/ =Yoo GRS 109
Hispanic Senior Advocacy/Outreach LACC ... ..o e 80, 170
HOCKESSIN PUDIIC LiDIary .o e e e et ea e 187
(oY= T g1 o TR N - RO 118
(0T T O (=Y TP 144
Holly Square Housing for the EIderlY ... 109
H.0.M.E. (Home Oriented Maintenance for the Elderly) .....cooviiiiiiiiii e 97
Home Weatherization Assistance/Furnace Retrofit Program ........ccocoviiiiiiiiiiiiiiiiceeeea 99
Home and Community Based OmbUdSMan .. ...cuviiiiiiii e ens 188
HOME Care RESOUICES . oviiiiiit it e e e e e e e e e e e e e e e e e et e e e et e e eenees 79
HOME DEIIVEIEA IMBAIS oiveieieiei ettt ettt ettt ettt ettt e e e e e enenenens 7,68,174
HOME INSTEAA SENION CalE o.viviieiiiie ettt ettt et ettt ettt e e e e e e nenens 31, 86, 133
Home Instead Senior Care Alzheimer's Training ClasSSES....cuuiiuiiiiriiiiiiiiiieieie e 134
Home of the Brave Vets Shelter.. ..o e 96
Home Weatherization Assistance/Furnace Retrofit Program .........ccocoviiiiiiiiiiiiiiieeea 99
Homeless Planning COUNCHT . .uiuiuiiiii e e e e e et e e e e 99, 188
Homeless Prevention RESOUICES ... ..iuuiie et e e e e e e e e e e e e e et e aneenees 96
HOMEIESS VTS LiMB. it et e e e e e e e e e e et e e e enees 72
Homewatch Caregivers 0f DEIaWare. ......ouviiuii i e e e 31, 87
(oY oTIN =T ol =Y I O 1T o PRSP 129
Hope Medical Center Modern Maturity Center......ocuviriiiiiiiiii e 127
HOPIZON HOUSE DEIAWAIE. ... cuiii it e e e e e e eaas 141
Horizon House Delaware Echo Ctr @ Newark (Empowerment, Choice, Hope, Opportunity)........ 141
HoSpICe FOUNAATiON Of AMIBIICa. . vttt e e et e et e et e e e e e e et eeaeeas 93
[ (oYU 7= 11 S I 2 27
Housing Opportunities of Northern Delaware INC......cc.viviiiiiiiiiiiiee e 99, 120
Housing Rehabilitation Programs. . .. . i e e e e eaes 98
HOUSINE RESOUICES ..iviitiittitiieei ettt e e e ettt et et e e et e et e et e e et e s et e et e e e s e s et et eeneeneanesrerrennes 99
Housing Services Directory (Delaware State Housing Authority) ....oovvviiiiiiiiiiicee, 188
HoOWard WeStON SeNior CoNter vttt ettt ettt e e nenees 65, 161
10 188
HUD Fair HOUSING ACT Training vuvviriiriiiiiie ettt et e et e e e et e e et e e e e e e et eaeeaes 99
HUASON HEAITh SEIVICES . oviiie i e e aaes 144
LD T Ta o1 ] =4 (o] PP 188
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HUIING COVE @NA ANNEX 1 1itiiiiiiiiit ittt e e e e e e e et et e e e e e s et et ea e e anetaeraenens 109
HUNEINZE0N S DiSBaASE ittt e e et e e et e e e e et et et e e e e e aeteeaeeaens 170
Huntington’s Disease HelpliNe ..iviriie e e ens 188
L L0 E R 100 ToY Y1 1= PSP 109
|
A0 G 3T PP 27,114
Independence Prosthetics-Orthotics INC ..o 12
Independent Living Research Utilization Project (ILRU) ...c.ooviiniiiiiii e, 197
Independent RESOUICES INC ..uovviiii i 51, 54, 115,116, 188
INdian RIVEr SENIOr CONTEI....u it e e 163
INgleside ASSISTEA LIVING .....iiniiiii e e e 37,103
Ingleside Home HealthCare. ..o 31, 87
Ingleside Retirement Apartments .. ... 109
INEIESIAE SEMIOTr SEIVICES. ittt it ie ettt e e e e e e e e et e e e e aeenns 27,188
Interfaith CommuUNity HOUSING ..vuivniiii e e 120
Interfaith VolUNTEEr CarEEIVEIS ... cuuiie it e e eae e 91
INTEIIM HEAIENCAIE. .. e it aes 31, 87, 90
INtEINAl REVENUE SEIVICE . ettt e aes 44,63, 188
IRS Taxpayer AdVOCate SEIVICE ... it e e e ees 44, 63
YT C 7= o] =TS 37,103
J
James W. Williams State Service Center ... 69, 188, 225
Jane Shard, ATTorney at Law ... 118
Jeanne JUZan RESIABNCE ....iuii i e 37
Jeanne Jugan Residence Little Sisters of the Poor..........ooiiiiiiiii e, 158
JEVS Financial Management SerViCES ......oiu i e 62, 80
Jewish CommuNity SENIOr CENTEL ..uive i 161
Jewish Family Services of Delaware................. 26, 27, 31, 54, 83, 87, 141, 144, 150, 170, 183
Jewish Guild Healthcare National Tele-Support Network .......ccoviiiiiiiiii e 14
JIMMY JenKing Senior CIr ... 65, 161
Joanna Reiver, AttOrney at Law......ccu oo 118
Job Accommodation Network (JAN) ...ee e e e 59
Job Centers @ Delaware Libraries Program .......cc.ciuiiiiiiiiiiii e e e 59
Joint Commission on the Accreditation of Healthcare Organizations..........ccc.cooeiiiiiiiiinnn, 79
Joseph Ferry, Attorney @t Law........oieiiiii e 118
K
Karen Y. Vicks, AttOrney @l LaW ......ovuuiiiii e e e e e 118
Karla Levinson, AtTOrNEY @t Law .....ciueeii e e e e et e e e e e ees 118
Kathleen Hubbert, AtOrney at Law .......couiiiii e 117
Kent County Department of Planning.......co.oveiiiiii e e 109
Kent County Department of Public Safety

Division of Emergency Management .. ....ciue i e 56
Kent County Emergency Management SEIVICES .....uivuuiiiuiei et e e e e e e ees 188
Kent County Government OffiCeS ... e e e e e e eens 72
Kent County Information Modern Maturity Center........couiiiiiiiiiiiii e 44
Kent County Levy Court Department of Planning Community Development................. 64, 98, 188
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T O o 10 o) A T o1 = 1 VAPPSR 188
Kent County Senior Center (SErvICE SOUICE) .uiuiiiiiii i e eaeens 162
Kent County Tax ASSESSMENT OffiCE v .iuiiniiiiiii i e e e e e e eas 44
Kentmere Rehabilitation and Health Care Center ...ov.viiiiiiiiiiieee e, 102, 158
Kevin O'Brien, ATTOrNEY @t LaW.....oiu i e e e e et e eneens 118
Kingswood CommUNITY CeNter....iu it e ene e e 65, 161
KINSHIP Care PrOZram ..u.cu ittt et e et e e e e e s e aeteea e e aneanns 74,75,78
QT VLo To T I LT o) G O =T T 144
Kirkwood HighWay LiDrary......couiiuiiiiiiiii e e et e e e ens 188
Kristopher T. Starr, AtTOrNeY @t Law ....cvieiiiii i e ees 118
L

Lafayette Court Senior Apartments . ... 109
La Red Health Center. ... 127,129, 141, 189
Latin American Community Center .........ccccoovveiiiinennnns 27,49, 65, 66, 80, 145, 161, 179, 189
Laurel CommOoNS | & [l e e e 109
e YO T Y I U] o] T T o] - 1 189
[ [T IS =Y o 0T o (=T 67, 163
Laurel State ServiCe CeNTEI ....ieie i e aas 69, 189, 225
Lawall Orthotics and Prosthetics ..o 12
Learning Disabilities Association of AMEriCa.......ciiuiiiiiii i 197
Legal Services Corporation of DelaWare ........ccuviuiiiiii e 121
Leslie Case DiPietro, ATtorney @t LaW.......oouiiniiiii e 118
Leukemia and Lymphoma Society of AMEriCa ......civiiiiiiii e 196
YT aETo B T T O I o = 118
LeWES PUDIIC LiDrary ... e e e 189
AT I LT o 1o g 071 o1 =Y 163
T 0= VA =T = ot 109
LI Al E RS e e e e aa e 147
I LT (oI 0= T =Y T P 31, 87
LifeLine Assistance and LiNK-UpP AMEIICa ....iuiiiiiiii e e e e 64
Lifeline AsSiStance PhONE SEIVICE .....iiu i e 44
Lifeling SYStemMS E RS ... e e e e e 147
LiTe SOIULIONS INC et e et e e e et e e e e e e e et e e e eaaes 27
Life Station E RS ..o e e 147
Lighthouse Int’l (Visual Problems), The ... 134
Lillian Smith SENIor Conter. .. e e e e aaas 162
[T 0= T T TU T o) Y 1= o 145
Limen HOoUSE TOr WOMEBN «.ouieii e e e e e e e 145
T oo 1 T oY R 109
Listing of Delaware Reverse Mortgages ComMPanies......cccuiueiriiiieiiiiii e eeee e ee e ee e e e enns 120
Little People of America, Ches Del Bays Chapter.......coooiiiiiiiiii e, 189
Lodge Lane AsSISTEd LiVINg.....c.oiuuiiiiiiiiii e 37, 105
Logisticare-Medicaid Transportation Programi........ccccoiiuiiiiiiiiiiie e 166
Long Term Care Ombudsman Program .........ccoooveeiiiiiinnnnnnnn. 7,51, 54,55,121, 123, 124, 175
Lorelton Assisted LiVing, The ... e 37, 105
o RN o =T T PN 25
0TI F= (o 1T = 109
0V o TP 67
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Lupus Foundation of America Philadelphia Tri-State Chapter ........ccocovvviiiiiiiiiiiiieenn, 170, 189
Lutheran CommUNITY SEIVICES . .iuiit i ae e e 44, 63, 66, 96, 97
LUTNEr Gardens @nd AN NEX. ... vttt et e e et e et et e e e e e s et et ea e e aneseeaeenens 109
TN T 1o 1T =T 66, 105, 111
TN L= Ko 17T =T ¢ 37,111
TN T Ko 1YY= S 37,111
T [T G A TN - =T PP 111
M

Magee Rehabilitation HOSpital .......coiiiniinii e 158
Y= T (o L= 111
Mamie A. Warren SeNIOr CNTEI ... .. e ae 66, 162
A NN AN AT (o] T 10 =T 68
1Y =T e U 0T ) =T G 151
Manorcare Health SErVICES .....cuivii i 37,38, 102, 158
1Y =T 0T T [ 1T Y= 105,107
1Y =TT T = aF= T = Ton Y o o PN 15
Maplewood Housing for the Elder|y.. ... e 111
Market Street APartmENTS. .. o 111
Marrows CoUrt AParTmENTS. ... e e 111
Y =T g = 1 L= o 111
Mary Campbell CeNTEr ... e e 38, 151
Mary Culley, ATEOrNEY @b LaW ......ovuiiiiiii e aaes 119
Marydale RetiremMent VIllage .. ...oouiiii e e 111
MaXim HEAITNCAIE SeIVICES .. ettt et e et et e e et e e e eaaaas 31, 90
MeadowWood Behavioral Health System ..o, 136, 143
MEAIS ON WNEEIS .. e e e a e ens 29, 68, 69, 175
1Y =T B = T 15
Medicaid for Workers with DisabilitieS (MWD) .....cuiiiniiiii e 44, 59
MediCare INfOrmMatioN ... . e e e 14, 166
Medicare SaVINGS PrOSrams .. ..t e e e e e e e e e eaas 189
1Y =T o o] o L= 147
1Y =T N 14
MeENTal HEAITh AMBIICa. . e i e e e e e et e e e ens 197
Mental Health Association of Delaware ..........coveeiviiiiiiiiiiiiiiiee e 25,49, 139, 170, 196
Mental Health Services for ChildreN........uoiuirii e 75
M ESSIAN'S ANGEIS . eeii i e 21, 87
Messiah's ANgels AdUIT DAy Care .......cuuiiiiiiiii e e e e e eae e 37
Meeting of the Minds Early Memory LOSS Program .........cc.oiiuiiiiiiiiiii e 38
Mid-AtIaNTIC ADA CONEET oeeniiii e e et eas 121
Mid-Atlantic Behavioral Health, LLC........ouninieiii e 143
Mid-Atlantic BroKers/The TRA GUYS....ccuiiie e e e e eaas 120
Mid-County SENIOr CeNer....cu i e 66, 162, 183
Middletown-Odessa-Townsend SENior CENTEY ... ..cuieiiieiiiii e 66, 162
Middletown TraCe AParmMeNTS . ..iu i e e 111
Milford Crossing ApParTmEntS ... .. e e e e 111
MilTOrd PUBIIC LIDrary .....ounie i e e e e e e aaes 189
MiITfOrd SENIOr CENTEI INC 1uivtiit i et e e e e e e 66, 163
Milford State ServiCe CeNIEY ...v e e 69, 225
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Milford State Service Center ANNEX ... e 189
Milford State Service Center (DPH, DMMA, DIMS) . uiuiniiiiii et eaas 189
Milford State Service Center Draper Building (DSCYF)....cviiuiiiiiii e 189
Milford State Service Center Walnut Building (DSAAPD) ... 189
Military Order of the PUrple HeEart.......ovieii e 196
MillCroft SENIOr LIVING SEIVICES .. iviitiiiiiiiii e e e e e e 38, 107, 158
TR o Yo (o T U] o Y AT N o] = 1 VA RSP 189
YRS = o T L= PSP 111
Milton & Hattie KULZ HOME INC ceiiiiiii ettt ettt et es 38, 158
Y oY T =Yg o 1T = PSP 111
YoYU o] LT I T o] - oV PSP 190
Y g TES 1V oY A =T 1 o= 1 (o PP 96, 112
MisSION CataraCt US A ..o e e e 134
Mobile CrisisS UNit....c.uiieieii e e e a e 72,134,139, 190
Mobility International USA (MIUSA) ...viii e e e e ens 197
MOODITTEY WOTKS e et e e e e e e e e et e e e e e et e aaas 12,173
Modern Maturity Center......coviiiiiii e 21, 38, 44, 60, 66, 163, 174
Moss Rehabilitation HOSPITal ...uiviiriiiiieii e e eas 158
Muscular DysStrophy ASSOCIAtION .vuiuieiiiiiii e e e et e e e e e et e e eaeeneens 190
My Personal Emergency ReadingSs Plan. ... 44
N

Nancy Gorman, ATOrney @l Law ....oouiii i 119
NaNticOke CanCer Care SEIVICES ....iuiieit it et e e e e e et e e e e e e eaans 126
Nanticoke HEalIth SEIVICES .. .. i e e aaes 136
Nanticoke Memorial Hospital SUPPOIt GrOUPS......ccuiiriiii i 170
Nanticoke Physician Referral Line .....c..cou i 134
Nanticoke Rehabilitation SErVICES . ..o e 158
NaANTICOKE SENIOr CONEEY . ettt e e e e 67, 163
N T Coo) Aot g o101 10 P 145, 190
National Academy of Elder Law ATTOIrNEYS ....ivniin i 119
National Alliance fOr CarEGiViNg ....cuuii it e e e e e e aaas 197
National Alliance for the Mentally [l ... 139, 198
National Association for HOME Care.........ceeuiiiiiiii e e e 79
National Association for Home Care and HOSPICE ........ivuiiniiiiii e, 190
National Association for the Deaf ... 198
National Association of Senior Move Managers .......couiiiiriiiieii e 114
National Beep Baseball ASSOCIAtIoN .. ...cuuiiiii e 151
National Call Center for Homeless VEterans ......cc.ovviiiiiiiii e 96
National CanCer INStIEULE ... .. e e e e e e 126, 190
National Center on Secondary Education and TranSition ........ccooeveiiiiiiiiinec e, 198
National Council on AgING (NCOA).....iin i e e 198
National Council 0N Disability .......oiuiiii e 198
National Easter SEals SOCIELY.....iuu it 198
National Eldercare LOCAtOr .....c..iiuiiii i e e 44
National EmMpowerment CaNTEr .. .. ccu i e e 198
National Eye Care ProjeCt .. ... e 134
National Family Caregivers ASSOCIAtION .......ciieiiiii e 196
National Federation for the Blind ..o 198
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National Hospice and Palliative Care Organization ........ocoviviiiiiiiiiiiiii e 93
National INSTITULE ON AN .. it e et e eaeans 190, 198
National Institute on Disability and Rehabilitation Research (NIDRR) ......cccvviiviiiiiiiiiiiiieinnn, 198
National Kidney Foundation of Delaware Valley.......ccccoiiiiiiiiiiiiiiieeeeee e, 179, 196
National Mental Health Consumer Self-Help Clearing HOUSE ......cvvviiiiiiiiiiiii e, 198
National Multiple Sclerosis Society Greater Delaware Valley Chapter........ 15, 141, 170, 190, 196
National Organization for Rare Disorders (NORD) .......iiuiiriiiiiiiiiiie e 198
National Organization 0N Disability .....ceuieiiiiiiiii e 57, 198
National Ovarian Cancer CoaliTion ......iu it e e e e e e a e eaens 196
National Rehabilitation Information Center (NARIC) ....cviiriiniiiiii e, 198
National Reverse Mortgage Lenders ASSOCIatioN .. ..cuvuiiriiiiiiiiieii e e 120, 190
National Suicide Prevention Lifeline ...ttt as 141, 190
NCALL Research INCOrporated .....ocviiviiniiiiiii i et e e e e e 44, 120
NCC Community Services Senior Service DiViSION ...o.uviuiirieiiiiiiiiiie e ene e ens 151
Neighborhood HOUSE INC ...euiriiiii i e e e an e 44 63
TS oYU TSI YT 1o 7= < 127, 129
NN TSI O g B OF= T YA Ko = 0= < 32,91
NEeW Behavioral NEIWOIK ... ..cuiiiiii e e e e et e et e e e e e et eaeeaes 32
New Castle County Department of Community Services........ocovevveivnnnnns 16, 72,96, 97,98, 112
New Castle County Office of Emergency Management.....ccooviniiiiiiiiiiii e 56
New Castle County Tax ASSESSMENT OffiCE c.uuiviiriiiii e 44
NEW Castle PUDIIC LibDrary. ...t e et e e e e e aens 190
NN TS O E TSI T Ao Ta OF'=T o} Y 66, 162
NEW Dir€CLiONS DEIAWAIE INC ..vrvieiiiie ettt ettt ettt et e e e e e e e enenens 145,170
New Horizon AdUIE DAy Care .....iv i e e e et e e e et e e e an e 21, 38
NEeW YOrk Times Large Print .o e et e a et e e e ens 151
Newark Family CoUNSEIING CoNTEr ... ..uu i e eaeens 141
AT (TSR I o =P 190
Newark HouSINg AUTNOIITY .uvnirii e e e e e 97,112
I TSLT Tz T S = o 38, 102, 158
N TS T ST a Lo T GO Y0 =T 66, 98, 162
NOrthEast State SerVICE CaNTE . ettt ettt ens 69, 190, 225
North Wilmington Branch Library ... 190
AU g o) Ao o PR PRSP 15
NUISE Next DOOr HOME Care SEIVICES .uuuenininie ittt ettt ettt ettt et e nenenens 87,91
I U T Y=Y N T AT 3 40, 91
0

(O T IS 1= g Lo T 61T ] (=T 66, 162
(O Y ERRS T (o T AV AV o £ 27,114,120
OFffice Of ANIMaAl WEITAIE .. e e e et e e eaeaas 44,72
Office of INSUraNCe COMMISSIONEL ...iuiuieieie ettt e e e et e eaaeenenas 41,722,164, 178
Office of the Child AQVOCAtE ......cvivii e 17,77,121, 122
Office of the PUDIIC AQVOCATE .. .. ieiiiiii e 44
Office of the Public GUardian .........o.ovuiuiiiiiee e 18, 72,122, 124, 191
Open Door INCOIPOrated ......cuuiii i e e e e e e 27, 28, 145
Osher Lifelong Learning ACaQemMY ... ...t e e e e e e e e aaes 55
L0 10T oY= o] P 112
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YO = T o 145
Paper Tigress Personal Finances Care LLC........oiuiiniiiiiii e 44,120
Paralyzed Veterans of America National Service Office......covviiiiiiiiiiiiiee, 15, 191
e T = L Y =T VAot YOO 172
Parent Information Center of Delaware (PICDE) ......cuiiviiiiiiiiii e 191
Parenting EdUCation Training ....c.oiuiiiii i e e 78
e T N £ Y a1 0] 1 4 [o 10 PPNt 170
Parkinson’s Disease FOUNAtioN .....iuieiiiiiii e eae e 196
Parkinson’s Education and SUPPOrt GrOUD ....uie i e e e e e 170
Parkinson’s Education Program of DEIaWare ........ccoiuiiiiiiiiiiiii e 170
Park VieW AParTments .o 112
Parkview Nursing & Rehabilitation Center .......coovieiiiiiiiii e 38, 102, 158
e T VA I 1PNt 119
Partnership for Prescription ASSISTANCE ....cuuiviiiiii i 134, 167
Pathways To Employment oo e e et e e e anas 7,59
e T ) VYT 1) = L [T PPN 167
Paws For People Pet Assisted Visitation ........ooviiiiiiii e 151, 191
oY [od I AT (ol T Yo T g U= ol PPNt 112
ST od A TSI Yo 1 38, 105
PaCh Tree AP M NS, e it e e 112
PENINSUIA HOME Cal €. uuinitititii e e ettt ettt ettt ettt e e e anens 28, 32, 87, 91
Pension Benefit GUAraNTY CorP ... e e e e e e et e e e e e 44, 63
P EOPIES PlaCe. e iu i e e 25, 96
People’s Place Family Mediation SEIVICES ....uiviiiiiiii e 24
Peoples Settlement ASSOCIatioN .. ... 66, 145, 162
1S 170
Phoenix Behavioral Health of DOVEL .......euiviiii e 145
1 167
Piedmont Baseball Buddy Ball..........oouiiiiiiiii e 151
Pierre Toussaint Dental OffiCe ...iuirii i e e e e 130
Pinnacle Rehabilitation and Health Care ... ...o.vvivieiiiii i 38, 158
Planned Parenthood. ... ..o e e 129
o TN} 00T 4 1) { (0Tt { [ [P U 16
POINt Of HOPE et 21, 38
Poison INformation HOTHiNE ..ovvieirieii ettt as 8,722,191
Police Victims AsSISTaNCE PrOZIam .. . e i et e e e e e et e eaes 46
Practice Without Pressure Center ... e 137
PrEPArE DEIAWAIE. ... ettt et 57
Preston’s MarCh fOr ENEIGY ... e e et e e e e eans 151
PrestWyCK TOWNNOUSES . .viieiiiii e e ettt e et e e et e e e et et e e eeneenas 112
Principled Money Management LLC... ... e 44,120
ProCing WIS LLC .. ettt et e et e e e et e et et e e e s et et e eneeneenas 119
Progressions Geriatric Behavioral Health Program .........cooouiiiiiiiiiii e 141
[ (oY =Te] A Yox o] E PP 173
(o] 01T A = N = 1=, PP 96
Psychiatric Crisis HOTlNE. .. ou i e anas 141, 143
Psychotherapeutic COmMMUNITY SEIVICES ...cvniiiirii e 143
T o] ToR Y=Y oY ot 6010 0T 41 FT] o] o FA PP 45
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QUAKEE HITl PlIaCE. .ttt et e e e e aa e 112
Quality Mall Products and Services for Persons with DisabilitieS........cccooviviiiiiiiiiiiiniieen 198
(@ TU LT o Y = oo PRSP 112
R

RaPid RE-HOUSING SEIVICES . cu ittt et e e e e e e e e et e e eaee 96
Reader’s Digest in Large Print .. ... 151
Real Life Prosthetics and OrthotiCS. ... 13
Recovery Response Center (DSAMH) ...ui e 143
Regal Heights Health Care and Rehabilitation ..........ccccooiiiiiiiii i, 38, 102, 158
Regency Healthcare and Rehabilitation Center ... 39, 158
RegiSter Of WillS .o e 122,124, 191
Rehabilitation Center at Bayhealth ..o 158
Rehabilitation Society of North America (RESNA) ..., 198
et aTo] o oyd g = 1CT=Tod d N AT o] - VA 191
Rental Assistance/Housing AUthOrities ......cee i 96
[RNCTYoF= 1=l (o] 1 41T = T 32,87,91
ReSPONSELINK Of DEIAWAIE. ... v e e eaas 147
Richards, Layton and Finger, Attorney at Law .......c.oieiiniiiiii e 119
RiCk Van Story Drop-1n Center. ... 139
Ride AWay/Mobility Fre@AOm .. ... e e 173
RIGNT A HOME .o e e e 32, 87
RIVEISIAE AP MENES Lot 112
R0 To1 Lo 1o IO T2} (T 136, 143
oY1 AP T a T I d = T 39, 102, 105
Rodney Court Apariments . ..o 112
Ronald MCDONAIA HOUSE .. ceuii ettt e e e e e ees 134
Rothschild’s OrthopediC APPlIANCES.......iu e eae e 13
R A 13 134, 167
S

Sacred Heart Health Center ... ..o e 129
SACrEd HEar Village «.ovniee i e e 112, 161
ST INK WiTIESS .ot e e e e 45
SAGE (Services/Advocacy For Gay, Lesbian, Bisexual, Transgender Elders) ......ccccoeeeeiiniiiiennnnn 191
SaiNt FranCis HOME Care ... uieieiiiiiii et e e e e ens 32,87,91, 155
SaiNt FranCis HOSPITal .. ... e 136
Saint Francis Hospital Skilled NUrsing FacCility.......cooeiiiiiiiiiiii e 158
SaINT FranCis LIFE CoN el . e it e e e e e e e eens 21,129
Saints Home Healthcare LLC DBA Mill@nniUm.....ou it 32, 87
SV 0N ATy Lo 45, 67, 68, 97
Salvation Army SENIOr Gl ... i i e e 162
Samaritan Outreach Ministry Of Caring.......couiiiiiiii e 67
SAMHSA Behavioral Health Treatment LOCAtor ......c..ceviiiiiiii e 139
SAMHSA Helpling (National) ....cuiiiiii e e e e e e ae e 139
YT (=TT AT T =40 (o g I =P 130
Y=Yz (0] (o B 0= 1) T P 102
Seaford DiStriCt LIDrary ..o e 191
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Seasons Hospice and Palliative Care. ..o 93,94,170
SEE The WOrld TraVvel AENCY uuivitiii et ettt e e s et et e et e e e e e e et eaeennes 151
SEIDYVIIIE PUBDIIC LIDIary couivn it e et e e eneees 191
Select Specialty HOSPItal .. it e 127, 160
LY LTSS T 1o T =T o (T 66, 162
Senior AdVISOrs Of Delaware LLC ...uu e et en e enen 28,45, 120
LY AT T = T N0 B N 1T T SN 21, 39
Senior Community Service EMployment Program .....cceeiiiiiiiiiiiii e 59
SENIOr COMPANION PrOZIaM ... v it it iiiiiii ittt ettt e et et e et e et e s et e e e ae e esaeteenrenaanns 38, 80
Senior Driver Manual “Paving The Road For Safer Senior Drivers” ......ccovvviiviiiiiiiiiniiiieeeenen 191
R o] Gl = [T 01T PPN 32, 87
LT T Lo gl == 1 (=T I 28
L= T Lo o) 1 o= | 91
Senior Victim Advocate Program. ..o 77,122,179
R 2 7 172
T (= ol T 1o L=Y o1 PPN 39, 105
Service Corps of Retired Executives (SCORE) .. cuiiniiiiiiiiiii e 175, 196
Service Station Assistance Department of Agriculture,
Div Of WEIGHhTS @Nd MEASUIES . .uiviiriitiit ettt e e e e e e e e s et e e a e e ee e et eeaenns 191
Shady Grove Apartments [1 & [l ..o e e 112
Shannon OWens, ATTOIrNEY @t LaW .....cuiiiiiii i e e e e e e 119
N 111 L= AR 1= oo G PR 39, 107, 160
N 1[0 Yo Lo M DY 1T 2= (< 32, 87
SIEZEI JOC DIAWAIE «.v.euiiiitiit ittt e ettt e e et e e e et et et e et e e e s e s et e en e esnesaeraenns 66
STIVEINTTT CONSEIUCTION 1oa et et et e e et e e e e e e e e e e e as 16
SHIVEE LaKE EStates unvniniiiiii i e 112
SIMPIY MOVE LLC .o ittt e e e e e et e et et et e e e e e e et eneeneennes 114
T (ST O A= I ST o o 126
L0721 0 2 57
Smith McCartney & OWENS LLC .. e i e en e 119
000V aF T VT o1 LToT T o) = o 2P PPN 191
SMYrna State ServiCe CoNTEI . ..iv e e e 69, 191, 225
SNAP (FOOA StAMPS) 1vuiiriiiiitiiie e et e e et eaaaes 45,69, 75,77, 78
Social SECUNtY OffiCE ..t 72,73, 166, 191, 192
SODAT Counseling and Evaluation CeNTEr .....cuiiiiii e 145
SOIULION ON-Call SEIVICES LLC ... initiitiiiiii e et e e aea e 88
Somerford House & Place Of NEWAIK......iuir et eenen 39, 102, 105
SOUTN C0aSTal LI Iy cuiniiiii i e et e e et et e a e e et e e e e 192
Southern Delaware Healthy Seniors Program .......ccooviviiiiiiiiiiiiiiiceeeeea 25,129, 145, 192
Southern Delaware Therapeutic and Recreational Horseback Riding ......c.coooviviiiiininninnnnns 151
Special Needs Planning and ResSoUrces LLC ......ccuviviiiiiiiiiiiii e 45, 63, 120
SPEECH 10 SPEECH (ST S ) ittt e e an e 116, 192
N oL a1 =T AN o T= T 1 0 =Y 0L £SO 112
SPINA Bifida ASSOCIATION . .. vttt e e 196
$tand By Me Delaware Financial Empowerment

Partnership of State of Delaware and United Way.........ocoovviiiiiiiiiiiiieeeen, 45,63, 72,120
STAR Health SCiences COMPIEX v.ivvuiiiiiiiiii e e ae e 129, 137, 151
Starkey Hearing Foundation Hear NOW Program .......cccveiiiiiiiiiieie e 13
State Board of Pharmacy ... 134, 167
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State of Delaware SUPEIIOr COUI . ... vt e et et e e e e e s et eaeeneeneanns 122
State HUmMan Relations CommiiSSiON uu ettt e ettt et et et e aea e e eeeararara e rarerens 95, 192
State Service Center Central Administration Office.....ccoiiiiiiii i, 225
State Street ASSISTEA LiViNg .viuiiriiiiiiiii e e e e e e e ea e 39, 102, 105
Statewide Council for Persons with Disabilities (SCPD).......cccviiiiiiiiiiii e 179
Statewide Information and Referral Delaware Helpling .......coivviiiiiiiiiiiicceeee e, 43
Statewide Programs for the Deaf or Hard of Hearing.......ccovvviiiiiiiiiii e, b5
St ANTRONY'S SENIOr CNTEL 1ttt e e e e e e e e e eaeeaes 162
St. Helena’s Parish Ministry OUTreach ........oeuiiiiiiiiii e 67, 92
N R = 1 0] QT 7= o P 162
Stonegates Retirement CommMUNITY c.uuiuii i e e e eaes 107
Street and EIlis, ATTOrNEY @t LaW . ..cviiiiiii i e e e e e e e anas 119
Stroke Education Support Group of Christiana Care.....coccuveiiiiiiiiiiiieie s 170
YR (0] 0] o] o1 A €T (oYU o FU PPN 171
Y 177 LTI o)V { LT 1 T = PP 88
Substance Abuse and Mental Health Services Administration (SAMHSA) .....oiviiiviiiiiiiiniinnn, 198
Sunrise Assisted Living of Wilmington ..o 39, 102, 105
Supplemental Nutrition Assistance Program (SNAP) ...c.iiiviiiiiiii e, 69, 75,78
0] o] oTo ] o AT (e o £ PP 141,171
Y0 o o1 g AN ST O (= PP 28
SUPPOITIVE Care SOIUTIONS. . iuitititieii et et e et et e et e e e s e s et et e e e e aetrenrenns 28
Survivors of Abuse in ReCoVErY (SOAR) v i e 51, 141
Survivors of Accident and MUIAEr ... ...vu e 171
SUNVIVOIS OF SUICTAR cu ittt e e e e et e e e e et e e e e e aneenees 171
Sussex County Community Development and HOUSING ...cvvvviviiiiiniiiiiiieieee e, 98,113, 192
Sussex County Emergency Operations Center......oviiiiiiiiiiiii e b6, 192
SuSSEX CoUNtY GOVEINMENT OffiCES civuitiitiiiiieie e e e e et e e e e e aeenes 73
Sussex County Information CHEER ... e 45
Sussex County Tax Assessment Office County CourthOUSE ...cviviiniiiiiiiii e, 45
SUSSEX COUNTY TrEASUIY DiVISION .. ittt ittt et e e e e et e et e e e s ae s et enrenaanns 192
Suzanne Seubert, ATTOrNEY @t LaW ..ouiuiiiii i e 119
SWaNK MemMOry Care CoNTON .uuvuiiiiiiii e e e e et e e e et et e e e e es 130, 141
Swank Memory Care Center Outpatient Health Care .....ccueeniviiiiiiii s 137
Synergy Home Care of Wilminglon ... e e 91
T

=] o= 1 (o) 4= PN 16
)G 11 {0) 2 F= ¥ Lo o PN 63
Telephone ServiCe DiSCOUNTS. .. ..t e e e e e e e e et e e eae e 64
Temporary Assistance for Needy Families (TANF) oo 75
Ty AP MENES Lo e 113
The Delaware Energy AsSiStance Program........ccoiiiiiiiiii i 97
The DElIIVEIY BOYS .ovniniii i e 43, 68
TherapeULiC CoNSUIING «vuiin i e e e e e e e e e e e e e eaeeens 141
Therapeutic Riding at CarOUSEI ......ive i e 151
The Wilmington MUsiC SChool ..o e 152
B G711 T0] T F=3 1 T 145
Through the LOOKING Glass......cuuiiiiiiiiie e e e e e e e e e eens 199
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(Formerly The Georgetown State ServiCe) ...ouviiiiiiiiiiiiii e, 69, 192, 225
TOP (The Outreach Program) SOCCEN .. ...iuiit it et e e e ans 151
Total Access E1evators & LiftS ... 15
L L0 4] 1 PP 94
Trauma SUNVIVOrS FOUNAAtION, ThE ettt ettt ettt e e e aens 171
L 1Y Z=] O 2P 151, 192
TreatmeEnt ACCESS CONTEIS ... et e e e e eaeees 145
Trinity HOME HEAITN Care oooviniiiiiii ittt e e et e e e e e e aeens 91
LTI o] o 11 1 PPN 13,173
TUNNEI CaNCEE CONLEN ..ttt e e e e e eaeees 126
TV Daily MoNney Management . ..ottt e e et e e e e et et ea e enaes 45,120
U
0 g O 173
United Cerebral PalSy........ i e e e 199
United Cerebral Palsy of Delaware..........cccceeeviiiiiiiiiiciiinceen 14, 25, 32, 39, 136, 152, 192
United Spinal ASSOCIatioN. ... .. e 199
United Way of DelaWare INC .......ouuiiiii e e 77,193
UNIVEISITY OF DEIAWAIE. ... it e e e e e e e e eaee 55
University of Delaware Conflict Resolution Services......cooiiiiii i 25
University of Delaware Cooperative EXension ServiCes ......cccvviiiiiiiiiiiiciiiieei e 45, b5
University of Delaware Psychological Services Training Center.......ccoovviiiiiiiiiiiniicieceeeeen, 145
University of Delaware Sexual Offense Support (S.0.S.) .o, 48, b1
University of Delaware STAR Health Sciences COmplex .....cccvviiiiiiiiniiiiieiee e, 129, 137
University of Delaware Wellspring Student Wellness Program ..........cccccoviiiiiiiiiii i 49
Uplifting Hearts HOmME-Care LLC .......ouniiiii e 32, 88
U.S.D.A. RUral DevelopmENt .. ... e e e e e e e eae e 99
US Department of Homeland SECUItY .....iviinii e 193
v
Valerie M. Carr, ATTOrNEY @t LaAW .....iuniiiiiiii e ea e 119
A T G40 PR 64
R £ 0= 21 1= PN 73
Vets Center Readjustment Center ..., 73, 136, 193
Veterans Administration HOspital..........ooeiiiii e 136
V=T T S ST 1= 1 5 45, 167, 196
Veterans SerVICES DileCTONY ..cuii e 64, 199
N T T o ER I = T IS YUY oY T ] A CTo 10T o 171
Veterans Watchmaker INTiative ... e 60
L A=) L < 146, 147
Vicdania Health ServiCes LLC ....iuiiiii e e e e e e e e 91
Victims' Compensation Assistance Program..........coooiiiiiiiiiiiiicee e, 46, 48, 77
Villas @t Delmar CroSSiNg .. i it e e e e e et e e et e eans 113
Vinings of Christiana, The ... e 113
VIrginia Crest Village cou e 113
VISTEING ANGEIS. et e 32, 33, 88
Vital! The Magazine for Active Older AdUILS .....iee i e 45,193
A = o = Y o= £ TP 94
A = El [0 o o] PN 33
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VOIUNTEEE DE DO .t ettt et et e e e e e ea e 175
VO UNTEET RESOUICE BN B . vttt ettt ettt ettt et e e e e e e e nenens 175, 193
Volunteer Transportation PrOgram .. .. .. e eaeens 175
VSA AtS OF DEIAWAIE ....eeiiii et e et e e e e e e eaeees 152
w

W. Wade Scott, ATTOrNEY @t LaW.....ccuuiiiiiici e 117
Weatherization ASSISTANCE ... ..iuiiiii et a e eeaas 97,193, 212
Well SPOUSE ASSOCIATION ... euitii i e e e e e e e e e e e e eaeeans 196
Wellspring Farm Bellevue State Park .......cc..oiiiiiiiiii e 152
West Center City AdUIt CaNtEr ... i 162
WeESt CoUM APar MmN o e e 113
West End Neighborhood HOUSE ......cuuiiniiii e 96, 120
WeSt Side HEAITH SEIVICES . vt e 129, 130
A AL (1= A 1Y =T o PP 113
WESTMINSTEr Village. .. en i e eas 39, 105
Weston Adult Day Care Center... ... i e aas 21, 39
Weston Senior Living Center at Highfield........oooiiiii e 39, 160
Wheelchair Getaways of PA (Serves DE) ... 173
Wheelers Accessible Van ReNTalS. .. ... 13,173
Ao T o T=Y G o LAY 6T 2PN 55
Widowed Seniors Alone, Spicer Mullikin Funeral Home ........oooiiiiiii i, 171
William Erhart, Attorney @t Law ..o 119
WiIlHaMSDUIE ManOr .. ce e e e e e e e e e eaas 113
Wilmington Department of Real Estate and HOUSING........cccoiiiiiiiiii e, 113
Wilmington HOSPItal.....c.iee i 130, 136, 141, 160
Wilmington Hospital Oral/Maxillofacial Surgery and Dentistry .......coccoiiiiiiiiiiiiee, 130
Wilmington Hospital Psychiatric Crisis HOtliNE........cccoviiiiiiii e 141
Wilmington Housing AUThOriTy ....covi e 97,113
Wilmington Mayor’s Office of Constituent SErviCes ........oveiiiiiiiii e, 193
WiIlmington PUBLIC LIDrary ... e eas 59, 193
Wilmington Senior Center........cooiviiiiiiii e, 23, 53, 59, 63, 66, 78, 162, 181
Wilmington VA MediCal Center .. ....iv i 73, 160
Winder Laird Porter State Service Center.. ..o 69, 193, 225
JA Lo Yo Y o= g 0 1=T a1 113
Wish Program Christiana Care SENIor SEIVICES ...cuiuniiuiiii e 137
Women'’s Institute for a Secure Retirement (WISER)........viiiiiiiiiii e 199
Women Veterans Health Center ......ovivieieiiii e 73,129, 137, 193, 199
WOMEN WITh WingS .o iniii e e e e e e e e et e e e e eens 171
JA oo L P2 T T o Y 193
WO00dIEa AP MIENTS et e 113
World Institute on Disability.......oouiiiii 199
www.benefitsCheckup.org .....vev i, 42,70, 76, 130, 164, 179, 193
Y

[ (IR O G- o 14, 152, 193
YMCA Community Programs FOr YOUTh ..o e 193
YMCA Diabetes Prevention Programs .......cocuiiii i 136
YOUF OWN HOME LLC aiiiiiiiiiii e ettt ettt e et e et e et et e et et e e e e e e e e e aenanss 33, 88
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YWCA Center for HOmMEOWNEISNID ..uvvnieiiiie e e eaas 121
YWCA Home Life Management Center ..o 96
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MAP OF STATE SERVICE CENTERS

1. Claymont State Service Center
3301 Green St

Claymont, DE 19703

(302) 798-2870

2. Northeast State Service Center
1624 Jessup St

Wilmington, DE 19802

(302) 552-3500

3. Winder Laird Porter State Service Center
509 W 8th St

Wilmington, DE 19801

(302) 777-2800

4. Belvedere State Service Center
310 Kiamensi Rd

Wilmington, DE 19804

(302) 995-8548

5. State Service Center Central
Administration Office

Charles H. Debnam Bldg

1901 N Dupont Hwy

New Castle, DE 19720

(302) 255-9100

6. DeLaWarr State Service Center
500 Rogers Rd

New Castle, DE 19720

(302) 577-2970

7. Floyd I. Hudson State Service Center
501 Olgetown Rd

Newark, DE 19711

(302) 283-7500

8. Appoquinimink State Service Center
122 Silver Lake Rd

Middletown, DE 19709

(302) 378-5770

9. Smyrna State Service Center
200 S Dupont Blvd Ste 101
Smyrna, DE 19977

(302) 514-4500

10. James W. Williams State Service Center
805 River Rd

Dover, DE 19901

(302) 857-5000

11. Milford State Service Center
11-13 Church Ave

Milford, DE 19963

(302) 424-7200

12. Bridgeville State Service Center
400 Mill St

Bridgeville, DE 19933

(302) 337-8261

13. Anna C. Shipley State
Service Center

350 Virginia Ave

Seaford, DE 19973

(302) 628-2000

14. Thurman Adams State
Service Center

546 S Bedford St
Georgetown, DE 19947
(302) 856-5574

15. Laurel State Service Center
31039 N Poplar St

Laurel, DE 19956

(302) 875-6943

16. Edward W. Pyle State
Service Center

34314 Pyle Center Rd
Frankford, DE 19945
(302) 732-9501

225
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Adult Nursing | Assistive Care | Home Health Care | Live-in Care

AP N
Comes
Comfort of Home.

BAYADA offers high-quality nursing and personal support, from complex care to
companionship. Choose The BAYADA Way for...

Customized care plans coordinated with doctors and family caregivers
Thoroughly screened and fully insured professionals who receive ongoing training
Payment options, including private pay, Medicaid, and most insurances

24-hour, 7-day support

Licensed and accredited high-quality care

AN NI NI N NI N

Service throughout Delaware

Assistive Care (hourly or live-in):

302-655-1333 jy B AYA D A®

Adult Nursing Care:
302-351-3636 Home Health Care

www.bayada.com Compassion. Excellence. Reliability.




Building social networks for decades

At Five Star Senior Living, we believe in the real-life social network. In activities that become
adventures, and in neighbors who become lifelong best friends. This autumn, our Delaware
communities are celebrating decades of dedication to bringing people together.

See how our Lifestyle360 program makes every day exceptional.

Call to join us for a social event this season.

Ny

SOCIAL INTELLECTUAL PHYSICAL EMOTIONAL SPIRITUAL

FORWOOD MANOR *302-529-1600
Independent Living * Assisted Living * Skilled Nursing * On-site Rehabilitation

FOULK MANOR NORTH ¢ 302-478-4296
Independent Living * Assisted Living ® Memory Care * Skilled Nursing * On-site Rehabilitation

FOULK MANOR SOUTH ¢ 302-655-6249
Assisted Living ® Memory Care © Intermediate Nursing Care ® On-site Rehabilitation

MILLCROFT e 302-366-0160
Independent Living * Assisted Living * Skilled Nursing * On-site Rehabilitation

FIVE STAR  SHIPLEY MANOR ¢ 302-479-0111
Independent Living * Assisted Living * Skilled Nursing * On-site Rehabilitation

SOMERFORD HOUSE ¢302-266-9255 * Assisted Living * Rehabilitation
SOMERFORD PLACE ¢ 302-283-0540 * Memory Care * Rehabilitation

o2 www.FiveStarSeniorLiving.com
&2

Friendly ©2015 Five Star Quality Care, Inc.
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