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Preparing the Adult Mental Health Workforce to Succeed
in a Transformed System of Care

Workforce Development
Module VII
Screening and Assessment

Objectives
At the conclusion of this module, participants will be able to:

1. Identify the key components and processes of screening and assessment in mental
health settings

2. Understand how these functions occur and are documented

3. Describe customer service

Outline

Forms, questions, and tools
Assessment categories and questions
Mental status examination

Exercise

What happens next

Critical risk factors

Peer operated crisis alternatives
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