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Introduction 
 

ISP Data reports are helpful when completing internal audits for service documentation as well as compliance and quality 
reviews. Please feel free to share this info sheet with program Managers/Supervisors and Quality Assurance staff. 

 
ISP Basic Reports 
 

1. ISP Data Basic Report: This report contains basic details of all ISP Data such as individual, ISP Program, Entered by, Begin 
Time, End Time, Duration, Comments, etc. Task, scores, and scoring comments are not included in this report so there 
will be no duplicate rows. The report can be generated for a maximum of 1 month at a time. 
 

2. ISP Data Basic Report - by ISP Program: This report contains basic details of all ISP Data such as individual, ISP Program, 
Entered by, Begin Time, End Time, Duration, Comments, etc. Task, scores, and scoring comments are not included in this 
report so there will be no duplicate rows. The exact name of the ISP Program must be entered before generating the 
report. The report can be generated for a maximum of 6 months at a time. 
 

3. ISP Data Basic Report - by ISP Program (partial match): This report contains basic details of all ISP Data such as 
individual, ISP Program, Entered by, Begin Time, End Time, Duration, Comments, etc. Task, scores, and scoring 
comments are not included in this report so there will be no duplicate rows. Any word or phrase from the name of the 
ISP Program must be entered before generating the report. The report can be generated for a maximum of 6 months at 
a time. 

 
ISP Data Count Report 
 

1. This report will list the ISP Programs which were in Approved status during the selected date range for all Schedule and 
Frequency, including the ISP Programs where Schedule and Frequency fields are blank. The Total Count column shows 
the number of ISP Data submitted per day. The report can be generated for a maximum of 1 month at a time.  

 
ISP Data Exception Report 
 

1. ISP Data Exception Report by ISP Program (partial match): This report shows ISP Programs of admitted and enrolled 
individuals and the dates where no ISP Data was submitted. Any word or phrase from the name of the ISP Program 
must be entered before generating the report. The report can be generated for a maximum of 1 month at a time and 
ISP Programs matching the name in the search parameters which were in Approved status during that time will be 
listed in the report. 
 

2. ISP Data Exception Report by Program: This report shows ISP Programs of admitted and enrolled individuals and the 
dates where no ISP Data was submitted. A program must be selected before generating the report. The report can be 
generated for a maximum of 1 month at a time and ISP Programs in the selected program which were in Approved 
status during that time will be listed in the report. 

 
 

User Guides: 
1. User Guide for provider admin level staff who have access to the report library which is an agency wide role 

 
2. User Guide for reports are caseload-based and not agency wide 

 
3. ISP Data Dashboard - User Guide 

 
Demo Videos: 

1. Caseload-based Reports (not Agency-wide) 
 

2. ISP Data Dashboard 

ISP DATA REPORTS AVAILABLE IN THE REPORT LIBRARY 

USEFUL LINKS 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.salesforceiq.com%2Fr%3Ftarget%3D664e37e819cfff5d3696a567%26t%3DAFwhZf3s1jnhw-1OUJQLNBRfpsBBvWIV8C8Xao7EpaBNPP4tnhEdoDtEbv2jFhtd0W3bHBWZ-DZI8k48tAGUplhRaTuB8z-lFxfpi-de0jBCVILrEZJHXMWzwQAMuDS_nifUUEnPRXL4%26url%3Dhttps%253A%252F%252Fhelp.therapservices.net%252Fs%252Farticle%252F184&data=05%7C02%7CPrathamesh.Nalawade%40delaware.gov%7Cfdfce6eb52b545ed47aa08dc7a8cf9f6%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638519993124116839%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=AAyncBmnNOHvXRC0GmS295yRZgQwkV2f%2BxSgbVFD%2B6s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.salesforceiq.com%2Fr%3Ftarget%3D664e37e819cfff5d3696a568%26t%3DAFwhZf3s1jnhw-1OUJQLNBRfpsBBvWIV8C8Xao7EpaBNPP4tnhEdoDtEbv2jFhtd0W3bHBWZ-DZI8k48tAGUplhRaTuB8z-lFxfpi-de0jBCVILrEZJHXMWzwQAMuDS_nifUUEnPRXL4%26url%3Dhttps%253A%252F%252Fhelp.therapservices.net%252Fs%252Farticle%252F451&data=05%7C02%7CPrathamesh.Nalawade%40delaware.gov%7Cfdfce6eb52b545ed47aa08dc7a8cf9f6%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638519993124126881%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cUWYSxR4zDIcUbHFMp%2BWl6VWfFietzmgOLQKJZqWkHg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.salesforceiq.com%2Fr%3Ftarget%3D664e37e819cfff5d3696a56a%26t%3DAFwhZf3s1jnhw-1OUJQLNBRfpsBBvWIV8C8Xao7EpaBNPP4tnhEdoDtEbv2jFhtd0W3bHBWZ-DZI8k48tAGUplhRaTuB8z-lFxfpi-de0jBCVILrEZJHXMWzwQAMuDS_nifUUEnPRXL4%26url%3Dhttps%253A%252F%252Fhelp.therapservices.net%252Fs%252Farticle%252F4650&data=05%7C02%7CPrathamesh.Nalawade%40delaware.gov%7Cfdfce6eb52b545ed47aa08dc7a8cf9f6%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638519993124140694%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CKUwuI0oLmixqtIeR7a2DpnplBbPAfQOtpP5p8jqwuo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.salesforceiq.com%2Fr%3Ftarget%3D664e37e819cfff5d3696a569%26t%3DAFwhZf3s1jnhw-1OUJQLNBRfpsBBvWIV8C8Xao7EpaBNPP4tnhEdoDtEbv2jFhtd0W3bHBWZ-DZI8k48tAGUplhRaTuB8z-lFxfpi-de0jBCVILrEZJHXMWzwQAMuDS_nifUUEnPRXL4%26url%3Dhttps%253A%252F%252Fhelp.therapservices.net%252Fs%252Farticle%252F5010&data=05%7C02%7CPrathamesh.Nalawade%40delaware.gov%7Cfdfce6eb52b545ed47aa08dc7a8cf9f6%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638519993124134134%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1%2FZGd4AUg%2FNP9syU4BYtIgynDiXgX3vtGB24HUwG%2FWA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.salesforceiq.com%2Fr%3Ftarget%3D664e37e819cfff5d3696a56b%26t%3DAFwhZf3s1jnhw-1OUJQLNBRfpsBBvWIV8C8Xao7EpaBNPP4tnhEdoDtEbv2jFhtd0W3bHBWZ-DZI8k48tAGUplhRaTuB8z-lFxfpi-de0jBCVILrEZJHXMWzwQAMuDS_nifUUEnPRXL4%26url%3Dhttps%253A%252F%252Fhelp.therapservices.net%252Fs%252Farticle%252F4898&data=05%7C02%7CPrathamesh.Nalawade%40delaware.gov%7Cfdfce6eb52b545ed47aa08dc7a8cf9f6%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638519993124147104%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRoklOV6FDVJ8v1G66vSRJbgECtAHjXOkNV2qYD9Bdg%3D&reserved=0

