




ICAP completion procedure Procedure 

ICAP Exception Request and Approval Policy). Exceptions will be periodically reviewed to 

determine that the conditions that initially indicated that an exception was necessary still exist. 

The TCM Community Navigator, TCM Support Coordinator, or DDDS Employment Navigator will 

review exceptions to determine if an ICAP redetermination request should be submitted when: 

3.5.1 Approved exceptions have consistently been in place longer than 12 months, OR 

3.5.2 Approved exceptions increase support hours above the ICAP indication by more than 50%, 

OR 

3.5.3 A second ICAP Exception Request is submitted by the DDDS Service Provider to increase the 

approved exception rate already in place, OR

3.5.4 The provider feels the current ICAP is not reflective of the individual's actual support needs. 

4. Procedures

Action by: 

TCM Community Navigator, 

DDDS Support Coordinator, 

or DDDS Employment 

Navigator 

DDDS TCM Liaison/ODDS 

Support Coordinator 

Supervisor 

CS PRO 250 ICAP 

Action: 

1. Completes the ICAP Information Form (DD FRM 250, Appendix A) with

input from the individual/family/friends or other people in the circle of

support who know the individual well.

2. Obtains required documents to accompany form

a. Most recent psychological assessment

b. Most recent annual physical

c. Most recent Psychiatric evaluation for those receiving

psychiatric services

d. Most recent Nursing Assessment

3. Submits ICAP Information Form DD FRM 250 and supporting

documentation to DDDS TCM Liaison or DDDS Support Coordinator

Supervisor.

4. Logs date ICAP Information Form DD FRM 250 and supporting

documents are received on the correct fiscal year's master ICAP

tracking spreadsheet titled "FYXX ICAP Tracking Spreadsheet." This

tracking spreadsheet is located on the Community Services network

drive at R:\ICAP Assessments\FYXX ICAPs-DDDS\FYXX ICAP Tracking

Spreadsheet

5. Reviews the ICAP referral packet to ensure it is complete.

a. If the referral packet is incomplete, Sends referral packet back

to Community Navigator/ODDS Support

Coordinator/Employment Navigator with information on how

the Community Navigator/ODDS Support
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