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Reset User Password in Relias Learning

1 Click "Users"
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2 Click "User List"

3 Select the "All Hierarchy Folders" option.
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4 Click the "Search" field and enter the learner's name

5 Type "in the learners name and hit enter"
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6 Click on the users name

7 Click the "Change Password" use Temp1 and click the box that require password
change on next log in
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8 Click "Save", Inform the learner to use the username and temporary password
Temp1 when they log in and it will let them create a new password.


