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DDDS DATA SYSTEMS & ANALYTICS UNIT:
INSIDE THIS ISSUE MICROSOFT OFFICE 365

Microsoft Office 365 The Data Systems & Analytics (DS&A) Team is coordinating all
DDDS activities related to the implementation of Office 365.

Harmony

What is Office 365?
Office 365 (0365) is the Microsoft cloud-based service the

State of Delaware has acquired for statewide use. The term

DS&A Tip of the Month

Contact Us ‘cloud-based’ refers to applications, services or resources made

available to users on demand via the internet from a cloud-

computing server.

As an initial step towards implementation of 0365, all state

IMPORTANT DATES: ) '
email addresses were recently migrated to the new
DDDS Website Committee 3/15 ‘@delaware.gov’ address extension.
Enhanced Therap Functionality 4/1 The next step in the Readiness Plan for 0365 is for each

Division to identify a ‘representative group’ of employees to

serve as Early Adopters. The Early Adopters will:

e Be among the first to have email migrated to the State’s
Microsoft Cloud (OneDrive), and

e Be among the first to have Office 365 Pro Plus (OPP)
deployed to their desktop.

e Use their early experience to assist coworkers as they come
online later.

For this phase, the DS&A Team coordinated
the selection and notification of 34 DDDS
Early Adopters.

The DDDS Early Adopters will be informed
about next steps in late-March/early-April. Delaware is moving to Office 365
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HARMONY INCIDENT MANAGEMENT DATABASE

Harmony is the Incident Resolution and Service

Human Services
Awell y ) Formerly Mediware Harmony

Division of Developmental Disabilities Services (DDDS) since July 2018.

Integrity Management System operated by the

What does Harmony do?

e Allows reporting of incidents directly into the system through the DDDS website.

* Maintains a searchable database of all incidents.

e Records the results of all site surveys.

e Allows both DDDS and Provider staff to enter required documentation online and monitor the Quality

Improvement Process — from approval to verification.
Reporting is Everyone’s JOB!

Since implementation in July, Harmony is tracking 618 reports of abuse, neglect, mistreatment, financial
exploitation, and individual rights complaints. Of the 618, 437 (70.7%) were reported via the DDDS web

reporting form.

To report an incident of abuse, neglect, mistreatment, financial exploitation, or an individual rights
complaint, use the DDDS |Incident Reporting Form on the DDDS \Website at:
https://www.dhss.delaware.gov/dhss/ddds/. Or, call 1.866.552.5758.

_________________________________________

DDDS Data Systems & Analytics Contact Us:

Tip of the Month Data Systems & Analytics Contacts

It is the Supervisor's role

and responsibility to notify Steve Perales (stephen.perales@delaware.gov)

ACCESS mSI}?S when a staff member
xnportant sem:f D&ta leaves their position.

Lennie Warren (lennie.warren@delaware.gov)
Maria Winder (maria.winder@delaware.gov)
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the DS&A Unit and IRM : Tony Avallone (anthony.avallone@delaware.gov)
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T o so E *-U Com Utseefslce a::ﬂos::lr;n:::;lvsezre Valuing  persons  with  intellectual and
= e SYSLEM

developmental disabilities, honoring abilities,

respecting choice, achieving possibilities . . .
working together to support healthy, safe and
fulfilling lives.
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https://fw1.harmonyis.net/de-live-assessments/?WebIntake=0325A0FC-B62D-4B4D-80C4-AA4D7F84FA71
https://www.dhss.delaware.gov/dhss/ddds/

