COVID-19 Pandemic Resources

State Health Operations Center (SHOC) Call Center
e (866) 408.1899
e 711 (Deaf and Hard of Hearing)

Website
e de.gov/coronavirus

Client Needs/Resources
Individuals expressing needs or concerns should reach out to their local Emergency Operations
Centers (EOC):
¢ New Castle County EOC
o Phone: (302) 395-2700
e City of Wilmington EOC
o https://www.wilmingtonde.gov/government/coronavirus-and-covid-19
o Currently directing calls to Public Health 1-866-408-1899
e Kent County EOC
o Phone: (302) 735-2200
e Sussex County EOC
o Phone: (302) 855-7801
o Fax (302) 855-7805
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