
Delaware Health Insurance Marketplace:  

Plan Management Updates
Department of Health and Social Services

Delaware Health Care Commission

Ann Kempski, Executive Director

November 2, 2017



Agenda

• Delaware Updates

Open Enrollment 5: Plan Year 2018

OE5 Outreach Campaign

Enroll-A-Thon Events

2019 Proposed Qualified Health Plans Standards

• Plan Management Updates

• Questions and Answers
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Kick off Open Enrollment this Week
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Key Dates

• Consumers who experience qualifying life events may 
enroll outside of open enrollment. 

• Navigators assisters are available to help with enrollments 
outside open enrollment. 

• Free assistance is available at www.ChooseHealthDE.com.

• New DE Medicaid plans choices; OEP kicked off 11/1/17.

• Enrollment in Medicaid and in the SHOP marketplace for 
small businesses is open year-round.
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Date Milestone

December 15, 2017 End of open enrollment for Plan Year 2018

January 31, 2018 Premium (first payment) Due

http://www.choosehealthde.com/


Enroll-A-Thon Events

• Three (3) statewide enrollment events hosted by Delaware    

Navigators and FQHCs are scheduled the first 3 

Saturdays in November.

• The goal is to provide FREE enrollment assistance to 

eligible consumers.
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County Location Date Time

New Castle County
Wilmington Public Library                                     

10 East 10th Street; Wilmington, DE 19801
November 4, 2017 9:30AM - 4:30PM

Kent County
Dover Public Library                                                                                       

35 East Loockerman Street, Dover, DE 19901
November 11, 2017 10:30AM - 3:30PM

Sussex county
Milford Public Library                                                               

11 South East Front Street, Milford, DE 19963
November 18, 2017 9:30AM - 1:30PM



2019 Qualified Health Plan Standards

• QHP Standards Workgroup met in September to 

review 2018 standards, propose recommendations 

for 2019 standards.

• The Workgroup focused its attention on;

Telehealth: revised definitions, qualified settings

Mental Health parity: incorporate final federal rules

Value Network Plan: inviting innovative network 

design

• New federal QHPs standards recently proposed.
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Public Comment Period 

• Extending QHP comment period to COB November 17.

• The proposed Standards is posted online at 

www.dhss.Delaware.gov/dhcc

• No Comments received during the Public comment 

period.

• Final proposed standards will be voted by the HCC on 

December 7, 2017.
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http://www.dhss.delaware.gov/dhcc


PLAN MANAGEMENT



Questions/Comments

 Health Care Commission

 Public


