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• Administrative changes

• Highlights of the current state regs 
and policies

• Initiatives and access

• next steps
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• DHSS leadership

• Strategic Plan

• Website

• Social Media



TELEHEALTH POLICY

• AN ACT TO AMEND TITLES 18 AND 24 OF THE DELAWARE

CODE RELATING TO TELEMEDICINE SERVICES

• Suspends statutory requirements that patients present in-
person before telemedicine services may be provided

• Suspends requirement that a patient must be in Delaware at 
the time the telemedicine services are provided

• Permits telemedicine services via non-smart phones or land 
line connections. 

• Requires that telemedicine services permitted under this Act 
receive the same insurance coverage as under existing law.

HB348



REGULATION

• INSURANCE COVERAGE FOR TELEMEDICINE AND

TELEHEALTH

• Final order dated 11-1-20:
expires on July 1, 2021 unless extended by order of the 
Commissioner.

• Indicates telemedicine-related requirements in the 
Declaration as further modified in 
the Joint Order. 

• The Act includes revisions to sections 3370 and 3571R of 
the Delaware Insurance Code.” Revisions were made to 
conform language in the 1409 with the Act.

1409



REGULATION

• EXAMINING BOARD OF PHYSICAL THERAPISTS AND

ATHLETIC TRAINERS

• Permits all evaluations, including initial 
evaluations, to be conducted via telehealth

• Permits the supervising Physical Therapist the 
option to supervise in-person or via telehealth

2600



CENTERS FOR M
EDICAID & 

M
EDICARE SERVICES

• Permanent changes in home health regulations

• Permits utilization of telecommunications 
technologies under the Medicare home health 
benefit provided it is included on the patient’s 
plan of care.

CMS
1730-F



PUBLIC LIBRARIES

Telehealth and Social 

Services; Tech Loaner

MOBILE LOCATIONS

Kiosks, mobile vans

EDUCATION
Elementary, Middle, High 

School, Higher Ed

COMMUNITY CENTERS

Non-profit Agencies, 

State Offices

RETAIL MARKETS
Grocery and 

Department Stores

WORK AND HOME

TELEHEALTH
TELESERVICE

MAXIMIZING ACCESS TO SERVICES



DISCUSS NEXT STEPS

• Collaborate to leverage collective intelligence

• Not rural enough = pull collective resources

• Use telehealth to mitigate service gaps

• Consistent, statewide privacy and safety protocols

• Provider reimbursement
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