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E-MAIL NOTIFICATIONS  
Attention: All Providers – COVID-19 Update: Non-Citizen Benefit Package 
 
In response to coronavirus COVID-19, DMAP has updated the Non-Citizen Benefit 
Package (ILLNR) to include diagnosis, testing, and treatment of the coronavirus (COVID-
19) in emergency rooms and subsequent hospitalizations. 
 
Click Here for more information regarding general coding guidelines provided by the 
Centers for Disease Control and Prevention (CDC). 
 
Disclaimer: Due to the rapidly changing nature of COVID-19 guidance, this information 
is subject to change. 
 
Need Assistance? 

• Call Us: Provider Services at 1-800-999-3371; Option 0, then Option 2 
• Message Us: Secure Correspondence: Log in to the Provider Portal 
• Email* Us: delawarepret@dxc.com - *Reminder: Do not send any correspondence 

that has protected health information (PHI) to this mailbox 

 

DISCLAIMER 
This email is sent from an account used for sending messages only. Please do not reply to 
this email as we will not receive your response.  
 
You can go to Notify Me to update your subscription preferences.  

 

https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://medicaid.dhss.delaware.gov/provider/Home/tabid/135/Default.aspx
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