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April 15,2015

To the Citizens of Delaware:

On Behalf of Governor Jack Markell and the Delaware Emergency Medical Services
Oversight Council (DEMSOC), I am pleased to present the 2014 DEMSOC Annual Report.

Created in 1999 in response to House Bill 332, DEMSOC, otherwise known as the EMS
Improvement Act, promotes the continuous development and improvement of Delaware’s
EMS System. DEMSOC membership includes professionals from several EMS provider
agencies, representatives from agencies that frequently work with and support EMS, and
private citizens knowledgeable in the delivery of EMS care. The Council meets quarterly to
address current issues and support workable solutions to those issues.

The purpose of this report is to inform others about Delaware’s Emergency Medical Services
(EMS) system and increase awareness of the issues that most directly affect the delivery of
EMS service and the quality of EMS patient care. Throughout the year we have witnessed
great achievements in the EMS community and this report attempts to capture those
successes as well as to build the framework for addressing the challenges that lie ahead.

As you review this year’s annual report, I encourage you to use the provided information to
increase your awareness of the important role of Delaware’s EMS system and ask for your
continued support for the dedicated professionals and volunteers that work hard to ensure
that our EMS system remains a leader among its peers.

espectfully yours,

Lewis D. Schiliro; Chair
Cabinet Secretary
Department of Safety and Homeland Security

Delaware Office of

EMERQENCY MEDICAL SERVICES DEMSOC, OEMS, 100 Sunnyside Road, Smyrna, DE 19977
@ =rmm s Phone 302-223-1350, Fax 302-223-1330
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Introduction

The Delaware Emergency Medical Services Oversight Council (DEMSOC) annual report
represents an overview of the available information regarding the progress and state of
Del awareds EMS system. The inaugur al report p
a baseline from which to measure the i mpact o
DEMSOC presents this annual report in accordance with Title 16, Chapter 97, 89703 of the
Delaware Code.

|t i's DEMSOCO6s vision that te lex@elNenceand adf- EMS s
hospital health care.

As you read the 2014 Annual Report, we are confident that you too will be proud of the State of
Del awareds Emergency Medi cal Services current
been madeim he previous 14 years. The DEMSOC me mb e
successes, optimistic about the future and are looking forward to continuing enhancements to the
EMS services provided to the State in the years to come.

What EMS Does

The goalof Dk awar eds Emergency Medical Services (EMN
of care at the right place and the right time. This is accomplished through-eoalinated

tiered system of response that includes many agencies. Each agency has anrakegral

providing the highest level of prehospital medical care to the citizens and visitors of the State.

EMS in Delaware Includes:

Public safety dispatch centers

Ground and air ambulance services

Fire services

County Paramedic services

Law enforcemenagencies

Local and State EMS agencies

Hospitals and specialty care centers

Training institutions and organizations

Citizen, professional, and technical advisory groups
Other governmental and voluntary organizations

=2 =4 -8-9_-9_-9_-9_-°9_-5-°

Who We Are:
1,426 Certified First Respders
1,533 EMTO6 s
279 Paramedics
130 Dispatchers
8 Medical Directors
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EMS services provided to the State of Delaware include:

There are 58 Basic Life Support (BLS) ambulance agencies comprised of a combination of paid
and volunteelEMS providers. Paramedic Advanced Life Support (ALS) services are provided
statewide by the three counties while the State Police Aviation Division provides the majority of
911 aeremedical services with assistance from one ifdeility service. Additimally, the state

is serviced by eleven BLS intéacility medical transport services, 5 ALS infecility medical
transport services and 2 specialty hospital transport services. The units that respond to 911 calls
for service receive their direction frocertified dispatch centers located throughout the state.

1 135 BLS ambulances providing 911 services

1 109 BLS ambulances providing Remergency services

T 19 Full Time & Part Time ALS units providing 911 services

1 5 ALS Supervisor units

1 4  Air Medical helicopters providing 911 services

1 5 ALS agencies providing negmergency services

The majority of 911, emergency patient transportation is provided by the volunteer BLS fire
based ambulance services and the Delaware Statéohviaivision. ALS services are provided
through a system of chase or intercept paramedic units operated by the three counties. These
ALS units respond in conjunction with the BLS transport units. In 2014, the EMS system in
Delaware responded to the follmg incidents: (information based on EMS patient care reports)

1 197,490 Statewide Total Run Reports
1 123,182 Nortrauma Incidents

1 29,481 Basic Life Support Incidents

1 126,296 Trauma Incidents

T 71,193 Paramedic Incidents

i 9,563 Pediatric Indents

i 5,362 ALS Cardiovascular Incidents
i 236 Air Medical Transports







