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April 15, 2017 

 

To the Citizens of Delaware: 

On behalf of Governor John Carney, as the Chair of the Delaware Emergency Medical    

Services Oversight Council (DEMSOC), I am pleased to present the 2016 DEMSOC 

Annual Report. 

 

DEMSOC is charged with the responsibility of monitoring Delawareôs Emergency 

Medical Services (EMS) system to ensure that all elements of the system are 

functioning in a coordinated, effective, and efficient manner. The efforts of the EMS 

system are focused on improving the quality of life for the citizens of and visitors to 

Delaware by reducing morbidity and mortality rates and to ensure the delivery of high 

quality emergency care services. The continuous development and improvement of 

Delawareôs EMS System is a high priority for DEMSOCôs membership that includes 

professionals from multiple EMS provider agencies, representatives from agencies 

that frequently work with and support EMS, and private citizens knowledgeable in the 

delivery of EMS care. The Council meets quarterly to address current issues and 

promotes workable solutions to those issues. 

 

The purpose of this yearôs DEMSOC report is to inform others about Delawareôs 

Emergency Medical Services (EMS) system and heighten awareness of the issues that 

most directly affect the delivery of EMS service and the quality of EMS patient care. 

Throughout the year we have witnessed great achievements in the emergency services 

community and this report attempts to capture those successes as well as to build the 

framework for addressing system challenges, current and anticipated. 

 

To support continued improvement in Delawareôs EMS System, DEMSOC conducts 

a review every five years and the 2016 review was performed by the National Highway 

Traffic Safety Administration (NHTSA). This review revealed that Delawareôs EMS 

system continues to make improvements, but more work remains to be done to keep 

the system operating at the highest level possible. The recommendations from the 

2016 review can be found in the yearôs report and they will be utilized for future 

system improvements moving forward. 

 

As you review this yearôs annual report, I encourage you to use the information 

provided to increase your awareness of the important role of Delawareôs EMS system 

and ask for your continued support for the dedicated professionals and volunteers that 

work hard to ensure that our EMS system remains a leader among its peers. 
 

   Respectfully yours, 

 
   Robert A. Stuart, Chair 

   Director, Sussex County EMS 

  
 
                                                                DEMSOC, Office of EMS, 100 Sunnyside Road   

                                                                Smyrna, DE 19977 302-223-1350, fax 302-223-1330 
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