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A. Local and State agencies and Points of Contact: 
 
This section contains the list of local and state agencies, their disaster responsibilities, 
and their names, positions and phone numbers. 
 
Updated 3/2021   
 

Agency 
 

Disaster Responsibilities Names, positions and phone 
numbers 

State Agency 
Disaster 
Coordinator 
 
 

Coordinates the Division’s 
response to emergency 
incidents. Is the liaison 
between county, state and 
private non-profit agencies for 
assistance to individuals and 
families. 

Victor Ting 
DSS Chief of Administration 
302-255-9532 
Cell: 302-494-8803 
Fax: 302-255-4425 
victor.ting@delaware.gov 

State CCDF 
Agency – 
Division of 
Social Services 
 
 
 
 
 
 

Prior to the Disaster: 
• Coordinate pre-

planning efforts, 
including a full array of 
disaster options. 

• Maintain liaison with 
federal, state and local 
agencies involved in 
disaster response. 

• Ensure payment 
method in place. 

 
 
When a disaster occurs: 

• Request disaster 
waivers as appropriate. 

• Identify local office 
contact for disaster 
services. 

• Advise and assist local 
offices on CCDBG 
program and policy 
implementation. 

• Train State and local 
agency staff as 
needed. 

• Assure there are a 
sufficient number of 
application sites and 

Ray Fitzgerald 
DSS Director 
302-255-9645 
Cell: 215-416-0960 
Fax: 302-255-9614 
ray.fitzgerald@delaware.gov 
 
Tom Hall 
DSS Deputy Director 
302-255-9605 
Cell: 302-358-4287 
Fax: 255-4425 
thomas.hall@delaware.gov 
 
 
Belvie Herbert 
CCDF Administrator  
302-255-9611 
Cell: 302-367-6005 
Fax: 302-255-4425 
belvie.herbert@delaware.gov 
 
Janneen Boyce 
Chief Policy Administrator 
302-255-9608 
Cell: 302-300-6277 
Fax: 302-798-4360 
janneen.boyce@delaware.gov 
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that crowd control 
procedures are in 
place. 

• Provide applicants and 
recipients with 
information on how and 
where to apply for 
assistance. 

• Provide statewide 
information to the 
media. 

• Implement fraud 
control plan. 

• Coordinate with other 
state and federal 
disaster agencies. 

• Provide required 
reports to other state 
and federal agencies. 

• Assure that contracts 
responsible for benefit 
issuance provide timely 
and adequate service. 

 
Carolyn Kincaid Information 
Systems Unit 
302-255-9756 
Cell: 302-668-9404 
Fax:302-255-4426 
carolyn.kincaid@delaware.gov 
 
 
 

State POC 
Offices 

Prior to the Disaster: 
• Become familiar with 

POC requirements. 
• Coordinate with other 

local agencies in 
disaster preparedness. 

• Establish a contact 
person for State 
inquiries. 

 
When a disaster occurs: 

• Provide information 
and required reports to 
the State. 

• Process POC 
applications. 

• Implement fraud 
control plan. 

• Coordinate disaster 
relief efforts with other 
county, state and 
federal agencies, and 
with other private and 

Ray Fitzgerald 
DSS Director 
302-255-9645 
Cell: 215-416-0960 
Fax: 302-255-9614 
ray.fitzgerald@delaware.gov 
 
Tom Hall 
DSS Deputy Director 
302-255-9605 
Cell: 302-358-4287 
Fax: 255-4425 
thomas.hall@delaware.gov 
 
Belvie Herbert 
CCDF Administrator  
302-255-9611 
Cell: 302-367-6005 
Fax: 302-255-4425 
belvie.herbert@delaware.gov 
 
Janneen Boyce 
Chief Policy Administrator 
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community-based 
organizations. 

302-255-9608 
Cell: 302-300-6277 
Fax: 302-798-4360 
janneen.boyce@delaware.gov 
 
Carolyn Kincaid Information 
Systems Unit 
302-255-9756 
Cell: 302-668-9404 
Fax: 302-255-4426 
carolyn.kincaid@delaware.gov 
 
 

State – 
Delaware 
Emergency 
Management 
Agency 
 

The Delaware Emergency 
Management Agency (DEMA) 
is the lead state agency for 
coordination of 
comprehensive emergency 
preparedness, training, 
response, recovery and 
mitigation services in order to 
save lives, protect Delaware's 
economic base and reduce 
the impact of emergencies.  

A.J. Schall 
302-659-3362  
Main Facility – 877-729-3362 
Fax – 302-659-6855 
a.j.schall@delaware.gov 
 
Christopher Murtha 
christopher.murtha@delare.gov 
302-659-2202 
 

Department of 
Safety and 
Homeland 
Security 

Promotes public safety by 
coordinating and advocating 
for related policy and 
resources as well as serving 
as liaison with the Governor’s 
office, other state and non-
state agencies and the 
community at large.  Included 
in the department are the 
Delaware Emergency Agency 
and the Delaware State 
Police. 

Robert Coupe  
302-744-2665 or  
Fax: 302-739-4874 
rob.coupe@delaware.gov 
 
Kim Chandler 
Deputy Secretary  
302-744-2667 
Fax: 302-739-4874 
kimberly.chandler@delaware.gov 
 

State Police 
 

Establishes procedures for 
the command, control, and 
coordination of all state law 
enforcement personnel and 
equipment to support local 
law enforcement agencies 
during catastrophic and 
disaster situations. 

Col. Nate McQueen 
302-739-5911  
Fax – 302-739-5966 
nathaniel.mcqueen@delaware.gov 

National Guard 
 

The governor can activate 
members of the National 

General Carol Timmons 
302- 326-7000 

mailto:a.j.schall@delaware.govs
mailto:christopher.murtha@delare.govs
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Guard in time of domestic 
emergencies or need. The 
National Guard's state 
mission is protection of life, 
property and preserves 
peace, order and public 
safety. These missions are 
accomplished through 
emergency relief support 
during natural disasters such 
as floods, earthquakes and 
forest fires; search and 
rescue operations; support to 
civil defense authorities; 
maintenance of vital public 
services and counterdrug 
operations. 

carol.a.timmons.mil@mail.mil 
 

City of 
Wilmington 
Emergency 
Management 
Agency 

Coordinates the City’s 
response to emergency 
incidents.  Provides 
coordination, assistance & 
liaison between the city, 
county and state agencies. 

Margie Williams 
302-576-3914 
302-573-5615 
302-573-5612 (facility) 
Fax 302-571-5491 

New Castle 
County 
Emergency 
Management 
Agency 

Coordinates the County’s 
response to emergency 
incidents.  Provides 
coordination, assistance & 
liaison between towns, the 
counties, and state agencies. 

Dave Carpenter 
302-395-2700 (facility) 
Fax 302- 395-2705 

Kent County 
Emergency 
Management 
Agency 

Coordinates the County’s 
response to emergency 
incidents.  Provides 
coordination, assistance & 
liaison between towns, 
counties, and state agencies. 

Collin Faulkner 
Brandon Olenik 
302-735-3461 
302-735-3465-direct 
302-735-2200 (facility) 
Fax 302-735-2186 or 302-735-
3473 

Sussex County 
Emergency 
Management 
Agency 

Coordinates the County’s 
response to emergency 
incidents.  Provides 
coordination, assistance & 
liaison between towns, 
counties, and state agencies. 

Joe Thomas 
302-855-7801 
Fax 302-855-7805 

State Division 
of Management 
Services 

Will conduct on-site fraud 
reviews and post disaster 
fraud reviews.  

 
 

 


























































	CC Disaster Plan Local and State agencies and Points of Contact 3.4.21.pdf
	A. Local and State agencies and Points of Contact:

	DeCCDisasterPlanFFY2018.pdf



