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What's New

PREVENT AND REPORT EBT THEFT
The Division of Social Services cannot replace food benefits stolen from your EBT card because of a change in rules set by the federal government. 
Follow these steps to help protect your EBT card and benefits:
· Lock your EBT card: Download the ConnectEBT mobile app or go to https://www.connectebt.com/ to lock your EBT card when you are not using it. Select “Lock My Card Everywhere” to stop theft. You can unlock your card when you are ready to shop.
· Protect your benefits: Review the Delaware SNAP EBT Card Information Flyer to learn how to keep your EBT card and benefits safe. 	Comment by Horn, Jessica (DHSS): Link to the flyer attached to the email
· Report stolen benefits: Complete and return the SNAP Stolen Benefit Form (Form 306) to let us know when benefits were stolen from your EBT card. 	Comment by Horn, Jessica (DHSS): Link to Form 306 attached to the email
If your benefits were stolen and you need help finding food assistance, please visit Delaware 211 or the Food Bank of Delaware. 

SNAP STOLEN BENEFIT REPLACEMENT BEGINS DECEMBER 1, 2023	Comment by Horn, Jessica (DHSS): Please delete the SNAP Stolen Benefit Replacement and EITC information. This information is no longer valid.
The Division of Social Services will begin accepting requests to replace stolen SNAP benefits on December 1, 2023. If you had food benefits stolen from your SNAP EBT card by electronic fraud, you may be eligible to get your benefits replaced. You must complete and return the SNAP Stolen Benefit Replacement Request form to see if you qualify.
Click below to download the SNAP Stole Benefit Replacement Request form.
See page 2 of the form for benefit replacement rules and return instructions.
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[image: SNAP Stolen Benefit Replacement Form]
EITC AND FREE TAX PREP
You may qualify for important tax credits - like the Earned Income Tax Credit (EITC) and the Child Tax Credit - but to claim them, you must file a 2023 tax return. You can connect with free tax services to get help filing your 2023 taxes. Click here to learn more about FREE Tax Prep services available in Delaware.
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Starting December 1, 2023, you may
request to have your benefits replaced
if they were stolen from your SNAP EBT
card by electronic fraud.





