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HOUSEKEEPING ITEMS

Welcome:

* As you enter the meeting, please add your name and, if applicable, the organization you are affiliated
with into the chat.

* Closed Captioning is available for this meeting. To access: Click CC "Show Caption" button in the
bottom toolbar during the meeting.

* This meeting is being recorded by DMMA for notetaking purposes, and notes will be posted to

DMMA’s website. Attendees are asked not to initiate their own recording without permission of other
attendees.

During Meeting:

* Please use the chat or “raise hand” feature to signal questions; questions will be addressed by the end
of each agenda topic.

* Keep your microphone muted when not speaking and minimize background noise when speaking.

Making lives better for families raising children with medical complexity in Delaware. 2



CMC INITIATIVES & WORKGROUP UPDATES

Access to ENFit™ Enteral Supplies at Pharmacies

 DMMA is continuing to work internally with the pharmacy team to monitor Enfit supply progress,

support the medication adapter cap transition, and coordinate with each MCO on programming and
implementation as progress continues.

Educational Resources for CMC Families

* Continuing to monitor “parking lot” topics that may require further clarification or input from the
CMCAC. Resources are available on DMMA’s CMC website.

Private Duty Nursing (PDN) Workforce Initiative
* In April,the PDN Workforce Initiative reviewed the response rate, developed and issued a reminder

letter and QR code.The group will revisit in the fall and continue outreach to nursing students and
partners.
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PUBLIC COMMENT

Please focus your comments for the
CMCAC meeting agenda and overall mission.
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RESOURCES

For children with medical complexity, the child’s managed care organization
(MCO) will assign a Care Coordinator.

The MCO Care Coordinator is a great resource for helping you understand and
manage the benefits/services needed for your child.

To find out more about the MCO Care Coordinator, contact your MCQO’s
Member Services team at:

* AmeriHealth Caritas: 1-844-211-0966 (TTY 1-855-349-6281)

* Delaware First Health: 1-877-236-1341 (TTY 711) ++

* Highmark Health Options: 1-844-325-6251 (TTY 711 or 1-800-232-5460) Medicaid Benefits

for Children with

rﬁ.- |

Medical Complexity
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https://dhss.delaware.gov/wp-content/uploads/sites/9/2025/12/DE_Medicaid-Benefits_CMC_Web_090825.pdf

THANKYOU FOR ATTENDING TODAY AND FOR YOUR
SERVICE TO THE FUTURE OF A HEALTHIER DELAWARE
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