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MyDirectives At-a-Glance
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Accessibility Retrievability

Interoperability Portability

Certainty Flexibility

Challenges of Paper ACP 
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Transitions of Care: A Patient Example
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The Value of Doing the Right Thing

Decreased 
likelihood of 
dying in the 

hospital

Increased 
use of 

hospice in 
last 3 days

Decreased 
inpatient 
spending

Decreased ICU 
utilization in 
last 30 days

Lower total 
spending



© 2025 MyDirectives | Proprietary and Confidential | All Rights Reserved6

End-to-End Advance Care Planning

Digital StorageDigital Document 
Creation Digital Retrieval Actionable 

Insights

• Individually or 
Facilitated

• Interoperable 
Data Standards

• EHR Integration 
• Data Exchanges
• MyDC Licenses

• Transaction Reporting
• Regulatory Compliance
• Quality Improvement



Building a Statewide Ecosystem
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Statewide Initiative 
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Statewide program 
Out of-hospital/portable 
medical orders (PMOs), 
advance care planning 
(ACP) documents, and 
mental health advance 

directives (MHADs)

Nationwide Registry & 
Repository

for all ACP and PMO 
documents, easily 

accessible by providers, 
including EMS responders

Avoid unwanted 
intervention 

 At all levels of care 
protects patient autonomy 

and decrease medical 
resource expenditures

CMS quality 
improvement

“What Matters Most” from
4Ms of Age-friendly Health 
Systems - Improved quality 

of care transitions



Independent or Provider-facilitated completion, 
embedded in clinical workflows

Higher Completion

Increased likelihood of healthcare preferences 
documents available at the point of care

Higher Presence of Documents

• Accessible, secure repository
• Provider query & retrieval
• EMS engagement

Greater Accessibility
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Why a State ACP Ecosystem?
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Statewide Ecosystem
Normalized conversations by 
providers supported by MyDirectives 
for Clinicians

Integrated into  clinical 
workflows; Provider EHRs

Behavioral health 
engages with individual 
voice

EMS responders have 
access to ACP and PMO 
documents

Labs, imaging centers, and pharmacies 
remind people to complete ACP

Documented wishes by Long-
Term and Post-Acute Care, 
including video recordings 

Subsidized solutions for 
small clinics and FQHCs 

Health plans, ACOs, and employers invite 
members / employees to complete ACP 

documents; track progress 

Churches, schools, and other 
organizations support 

community engagement

State & local governments including 
health departments lead by example; 

Correctional facilities participate 
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Independent 
completion 
from home 
computer, 
laptop, or 

mobile device

Facilitated 
completion by 
physician and 
non-physician 

providers

Facilitated 
completion 

through home 
health services

Facilitated in 
institutionalized 

settings
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Capturing Healthcare Preferences Anywhere



Nationwide Registry & Repository, 
Interoperability
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• Repository for all consumer and 
clinician-facilitated documentation

• Upload and store digital documents, 
paper document uploads, and video 
recordings

• Advance care plans, advance directives, 
mental health advance directives, POLSTs, 
MOLSTs, MOSTs, among others

At the Center of the Ecosystem
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Access ACP Documents Anytime, Anywhere
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MyDirectives for 
Clinicians

Providers

Social Workers

Case Managers

EMS Responders EHR Applications Data Exchanges

HIEs

Direct 
(HL7, FHIR, Direct, XCA & 

XDS.b)

Ambulatory

Post-acute Care

Hospitals

The A|D Vault Exchange

Palliative, Home 
Health, SNF



Clinical ACP Facilitation
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MyDirectives for Clinicians

© 2025 MyDirectives | Proprietary and Confidential | All Rights Reserved16

• Collect patient –centric 
information: goals and 
preferences of care

• All PMOs and ACP 
documents stored in the 
A|D Vault Exchange

• Easily view patient care 
preferences 

• Digital, Video, Paper 
Upload

Enables clinicians to engage patients 
at the point-of-care to have 

compassionate ACP conversations.



Portable Medical Order Forms
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• Industry standard digital form 
options

• POLST, MOLST, MOST – State specific

• Available only to licensed 
practitioners

• Patient responses are captured in 
the application to populate 
standard forms

• Allows data population by support 
staff, and review and signature by 
licensed practitioner to finalize



Record Healthcare Preferences on Video
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• Record patient wishes on 
personal device cameras

• Preferences expressed in 
patient voice

• Personality reinforces 
patient identity

• Provides additional clarity
• Flexible capture with 

personality that helps 
providers, family, and friends 
honor patient wishes



Electronic Signature

© 2025 MyDirectives | Proprietary and Confidential | All Rights Reserved19

• Sign documents by
• Patient
• Facilitator

• Remote signature capability
• Allows for witness signature



MyDirectives Reports & Analytics



Activity Reporting
MyDirectives
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Performance Metrics
MyDirectives for Clinicians
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A Statewide Solution for Delaware
Projected Costs



• Centralized, single source and secure repository for DMOST                  
(and updated form) and other advance directive forms. 

• Accessibility for all providers including EMS. 
• Facilitated tools for DMOST and Advance Care Planning data capture 

and review- integrated into EHR workflows for ease.  
• Options for people to independently create their own ACP. 
• Avoidance of inappropriate interventions which compromise patient 

autonomy and increase medical resource expenditures.
• Address & align with CMS’ quality improvement initiatives:
o Four Ms (What Matters Most)
o 12th scope of work (improved quality of care transitions to reduce unnecessary 

hospital admissions, readmissions, and ED visits.
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Understanding of Delaware Goals



• Make accessible / affordable for all 
organizations including hospice & 
palliative care. 

• Explore opportunity to split costs 
between Health Plans and Providers 
based on plan membership / hospital 
bed size.  

• Possible requirements for participation 
by Medicaid MCOs. 

• Grants 
• Get started to build momentum! 

Funding Options 
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For more information…

Thank you!

Scott Brown| President and CEO
 sbrown@mydirectives.com
 (469) 238-2858 ext. 110

Jessica Zan, RN| VP, Clinical Implementations
 jzan@mydirectives.com

 405-401-3814

Mike Munoz| Chief Product Officer
 mmunoz@mydirectives.com
 469-238-2858
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