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MyDirectives At-a-Glance
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Challenges of Paper ACP

Accessibility Retrievability.

Interoperability Portability

Certainty Flexibility
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Transitions of Care: A Patient Example
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The Value of Doing the Right Thing
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End-to-End Advance Care Planning

Digital Document o . . . Actionable
Creation Digital Storage Digital Retrieval

Transaction Reporting
Regulatory Compliance
Quality Improvement

* Individually or * Interoperable * EHR Integration
Facilitated Data Standards » Data Exchanges
+ MyDC Licenses

A .
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Building a Statewide Ecosystem
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Statewide Initiative

Statewide program Nationwide Registry & Avoid unwanted

Out of-hospital/portable : i tervention
medical orders (PMOs), REpOSItory

advance care planning for all ACP ancl PO At all levels ofi care

(ACP) documents, and declments, easily protects patient autonomy

mental health advance , acces_5|ble Oy PIOVICErS, and decrease medical
directives (MHADS) Including EVISTrESpenders resource expenditures
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CMS quality
iIimprovement
“What Matters Most” from
4Ms of Age-friendly Health
Systems - Improved quality
of care transitions




Why a State ACP Ecosystem?

mm Higher Completion —

Independent or Provider-facilitated completion,
embedded in clinical workflows

Higher Presence ofiDocuments

Increased likelihood of healthcare preferences
documents available at the point of care

mm Greater Accessibility

» Accessible, secure repository
* Provider query & retrieval
« EMS engagement
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Statewide Ecosystem

Normalized conversations by @ Health J)J.mJ, ACOs; and employersiinvite

providers supported by MyDirectives /i members / employees to.complete ACP
for Clinicians™ documents; track progress

\ r' % s L ) >
f’%:,.‘uﬂ( Documented wishes by Long-
o U Termand Post-Acute Care,

Includingivideo recordings

Integrated into clinical \
workflows; Provider EHRs

Behavioral health ) A D \/ 1 : -
ngagesiwithiindividual ’(. du t .\*“ m )| Subsidized|solutionsifor:
voice - . T . - smalliclinicsiand FQHES
Exchange :

EMS responders have
access to ACP and PMO . Churches, schools, and other

organizations support

documents -
community engagement

i . . State & local governments including
Labs:, imaging centers, and pharmacies health departments lead by example;
sl paopls £y soglzis A0 ' Correctional facilities participate
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Capturing Healthcare Preferences Anywhere

Independent Facilitated Facilitated Facilitated in
completion completioniby: completion institutionalized
from home physicianiand through home settings
computer, nonzphysician health services
laptop, or providers

mobile device

Directives
11 © 2025 MyDirectives | Proprietary and Confidential | All Rights Reserved



\
it "
=

|

Nationwide Regist

{ Interoperability

N
h‘-‘ L(ary and Cenfidential | All Rights Reserved

y & Repositor

%Di rectives



At the Center of the Ecosystem

A|D Vault

Exchange

 Repository for all consumer and
clinician-facilitated documentation

« Upload and store digital documents,
paper document uploads, and video
recordings

« Advance care plans, advance directives,
mental health advance directives, POLSTSs,
MOLSTs, MOSTs, among others

b r2 s
TRUST comgﬁﬁ “‘ iy

& CERTIFIED
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Access ACP Documents Anytime, Anywhere i

Exchange

MyDirectives for
Clinicians

Providers

Social Workers

Case Managers

The A|D Vault Exchange

EMS Responders

RapidSOS q b

EHR Applications

. ORACLE |
| Health

BEY&ND
LUCID

Epic

Directives

for Clinicians™

Palliative, Home
Health, SNF

|

Data Exchanges

eHedalth Exchange

HEALTH ALLIANCE

*commonwellm

HIEs

Direct

(HL7, FHIR, Direct, XCA &

XDS.b)

Ambulatory

Post-acute Care

Hospitals
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Clinical ACP Facilitation
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MyDirectives for Clinicians™

* Collect patient -centric
information: goals and
preferences of care

 All PMOs and ACP

documents stored in the
A|D Vault Exchange

* Easily view patient care
preferences

Enables clinicians to engage patients o .
at the point-of-care to have » Digital, Video, Paper
compassionate ACP conversations. Upload
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16 © 2025 MyDirectives | Proprietary and Confidential | All Rights Reserved



Portable Medical Order Forms

Debbie Jones

Portable Medical Order

Maryland Medical Orders for Life-Sustaining Treatment

0 CERTIFICATION FOR THE BASIS OF THESE ORDERS:*

the patient’'s health care agent as named in the patient’s advance directive; or

the patient’s guardian of the parson as per the authority granted by a court order,

or

the patient’s surrogate as per the authority granted by the Health Care Decisions

Act; or
-

Page il ]
if the pPatient is a minor, the patien mr’l""d Medical Orders for Uf.-Suttlinlng Treatment {”OLST)

adult; or Frut Mate b

Jones, Debbie 2/2/1972 Do @ Foneh

N rm AOudes Sedc s rien o Ererpgercy Vet s Servoet EVS 00d 0w meta s (000 e B LMBODGONETY (SR ator and (e
e 5 AW PRI EACrn N B ORCRC [N 1 walt # a1 S Care \ailen ard (i et Prougios Waryard The seter toem shal be bagt
W e acher medes ey 7 e patert | medcs moord The phywoan
Compite P form arad Pan agr b dale £ The phyucan NP or PA shall usiect o sew m becton | and oeiy | choxe 1 ey o P o Sectoms
Pl appdy 1o P patert ¥ gy o Sachors ] 9 o rol apply Sewe Per biam A o P orgna ¥ every compieied MOLST torm mudl e gee © e
woorwr | P patet @ dactarged o Fareiered

Pt 4 B I Secnar Fake e 48 SO o comgestor o P Ve

CERTIFICATION FOR THE BASIS OF THESE ORDERS: Mark ary and al that apply

| hereby cortfy hal these orders are entered as & resull of & dacusson with and the inlormed consent of
P patient, or
T patent's health care apent as named n the patent © advance drectve o
P patent's guardan of the person as piv ™e auPonity granted by a courl order, o
™ patent's surrcgate as per the authorty granted by the Heath Care Decmons Act or
£ the pabiert is & menor the patient s legal guardan of ano™er logally shorted adut
Or. | heeaty cortly that these orders are based on
ratructions N T patent s advnce drechve Of
oPar logal suPorty in accordance wih al provisors of The Heath Care Decmons Act Al supporing
Socumentation musl be cortared i e palent § medcal records

Mark the bne i T patient o shored decmon maker decknes 10 Gacuss of i unable 10 Make § docison
atoul these veatments The patient s or maker s particip in the prep of

e LA BT fesem ls shas caboatan I S sabionl as sdssead desas makas has sl bamdad sose sesand

* Industry standard digital form
options
« POLST, MOLST, MOST - State specific

 Available only to licensed
practitioners

 Patient responses are captured in
the application to populate
standard forms

* Allows data population by support
staff, and review and signature by
licensed practitioner to finalize
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Record Healthcare Preferences on Video

« Record patient wishes on
personal device cameras

 Preferences expressed in
patient voice

 Personality reinforces
patient identity

 Provides additional clarity

* Flexible capture with
personality that helps
oroviders, family, and friends
nonor patient wishes
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Electronic Signature

oz %Directives' ® e

RM  Welcome Richard! | ¢ Sign dOcumentS by
My Advance Care Plan ¢ Patlent
©.%. 2 = « Facilitator

Sign

« Remote signature capability
* Allows for witness signature

Type your signature below:

Rl \pere

Clear

Signed By:

Richard Munoz

25071 GARRISON BLVD
BALTIMORE, MD 21216

r
3 ] - *
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Activity Reporting

MyDirectives
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Performance Metrics
MyDirectives for Clinicians

Dr. Michael Muncz, MO ADV Act | L7 | ty D eta i I
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A Statewide Solution for Delaware
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Understanding of Delaware Goals

 Centralized, single source and secure repository for DMOST
(and updated form) and other advance directive forms.

* Accessibility for all providers including EMS.

» Facilitated tools for DMOST and Advance Care Planning data capture
and review- integrated into EHR workflows for ease.

« Options for people to independently create their own ACP.

 Avoidance of inappropriate interventions which compromise patient
autonomy and increase medical resource expenditures.

« Address & align with CMS' quality improvement initiatives:
o Four Ms (What Matters Most)

o 12% scope of work (improved quality of care transitions to reduce unnecessary
hospital admissions, readmissions, and ED visits.

Directives
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Funding Options

- Make accessible / affordable for all
organizations including hospice &
palliative care.

« Explore opportunity to split costs
between Health Plans and Providers
based on plan membership / hospital
bed size.

 Possible requirements for participation
by Medicaid MCOs.

e Grants
e Get started to build momentum!
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For more information...

Scott Brown| President and CEO
X sbrown@mydirectives.com
\\ (469) 238-2858 ext. 110

Jessica Zan, RN | VP, Clinical Implementations
DA jzan@mydirectives.com

\\ 405-401-3814

Mike Munoz| Chief Product Officer
DX mmunoz@mydirectives.com
\\ 469-238-2858
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