Information Gathering Session
Becoming a Medicaid Provider

SLIDE #1

All initially authorized providers must enroll to become an authorized Delaware Medicaid provider. The state of Delaware uses a web-based system operated by Gainwell. You should have the following documents available prior to enrolling:

· Qualified Provider Authorization Letter issued by the Division 
· Professional Licensing and business information 


SLIDE #2

Navigate to the DMMA provider portal as shown.


SLIDE #3

The Delaware Medical Assistance Portal Enrollment process has been enhanced to include a section to subscribe to Notify Me at the time of enrollment and revalidation. 

On the first page of the enrollment section, directly under the "Contact Information" section, you will see the new Subscribe for Notify Me section.



SLIDE #4

You will need to add and confirm the email address of the Enrolling Provider and select the notification options to receive. We suggest choosing "Select All."


SLIDE #5

The DMMA provider portal includes a “How-To Corner” that describes numerous processes to ensure your success as a Medicaid provider in Delaware.


SLIDE #6

This repository includes “Enrollment Tips for Provider” that will help guide you through the enrollment process. 


SLIDE #7

On the home page of the provider portal, you will find the tab that will navigate you to the Provider Enrollment section.  Complete all required information before you submit your application.
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