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MCO reviews Letter of 
Medical Necessity and 
makes a determination.

Family works with MCO 
Care Coordinator to 
determine service 

delivery (agency based 
or self-directed attendant 

care).

Is the family 
interested in self 

direction or a 
combination of 
service delivery 

methods?

The family appoints an 
Employer Representative 

to assume employer 
responsibilities. 

Employer Representative 
signs agreement.

MCO reviews FMS 
options and refers family 
to FMS, who assists with 
onboarding individual(s) 
to provide the service.

Worker meets 
requirements to 

provide service and is 
enrolled with FMS.

MCO Care Coordinator 
works with family to 

identify agency-based 
home health provider to 

provide home health aide 
services.

Self-directed 
attendant care is 

provided.

N

Y

Child is enrolled in 
Medicaid Managed 
Care Organization.

Family speaks with 
MCO Care Coordinator 

about Home Health 
Aide services.

Medical provider 
determines if home 

health aide is medically 
necessary. 

Agency based home 
health aide services 

are provided.
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