
Updated EVV Post Go-Live Timeline
July 1, 2021

New EVV Go-Live

All Providers not using a
Third Party EVV solution

use AuthentiCare as
their EVV Solution.

Providers with Third
Party EVV solutions

submit visit data to the
aggregator.

July August September

October 2021
Providers who use

AuthentiCare as their EVV
solution can start having their
claims created with their visit

data within AuthentiCare.

October November December January

October 1, 2021
Claims for visits subject to EVV
where there is not one date of
service per claim line will be

denied.

January 1, 2022
Visit data will start to be used in

the claims adjudication
process. Moving forward,

claims that cannot be validated
with appropriate visit data will

be denied.

Delaware Health and
Social Services

July 1, 2021
All providers should

begin submitting claims
with one date of service

per claim line.


